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First Citizens Welcomes New Mortgage Lender Jessie Schwalm

MANSFIELD, PA (March 2018) First Citizens Community Bank continues to
strengthen their presence in their South-Central Pennsylvania region with the
addition of Jessie Schwalm, an experienced Mortgage Originator.

Schwalm will personally oversee the mortgage loan process from origination to
closing in the bank’s Schuylkill, Berks, Lebanon and Lancaster markets. She has
been helping families realize their dream of becoming homeowners for more
than 10 years, which can be challenging in an always-changing market.

Schwalm sees her role as more than just processing and approving mortgage
loans. “Since buying a home is one of the largest financial decisions someone
will make, education is key,” commented Schwalm. “At the end of the day, you
need to feel good about the decision you’ve made. To me, that’s the most important element of our
partnership.”

“We want our customers to enter the mortgage market with confidence,” commented Doug Byers,
South Central Market Executive. “Jessie’s detail-oriented personality and considerate dedication to the
customer are enough to help anyone buy with assurance.”

Schwalm has also built an effective working relationship with local realtors in the Lebanon market, who
have come to rely on her for quick turnaround time and taking good care of their clients.

She is attending Harrisburg Area Community College studying for a degree in Business Studies. Schwalm
also attended Central Pennsylvania College where she graduated as a Paralegal.

First Citizens Community Bank is headquartered in Mansfield, Pennsylvania. They currently operate 28
offices throughout Tioga, Bradford, Potter, Clinton, Union, Centre, Lebanon, Lancaster, Schuylkill and
Berks counties in Pennsylvania and Allegany County New York. For more information about First
Citizens, visit FirstCitizensBank.com, or find them on Facebook.
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