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First Citizens Community Bank Announces New Mansfield Office Manager

(MANSFIELD PA — November 2016) First Citizens Community Bank announced the promotion of William
Jacobson as Manager of their Mansfield and Wal*Mart Offices. William (Bill) joined the First Citizens Family in
early 2016 as a Marketing Analyst.

In his new position, Bill will develop and establish new profitable relationships with a focus on the small
business segment. He will also provide mortgage and home equity loans, ensure superior customer service,
and continue to build a quality staff.

“We are very excited to have the opportunity to promote from within the bank,” stated CEO and President
Randall E. Black. “Bill has proven himself to be a successful team player and is committed to the standard of
excellence our customers deserve.”

Before joining our team, Bill worked as the Assistant Plant Manager at Dietrich Metal Framing. During his time
with Dietrich Metal Framing, Bill held positions in Quebec, Georgia, and Ohio, as well as California. He
graduated from Penn State University in December, 2006 with a Bachelor of Science in Marketing & Business
Management.

Bill is an Assistant Scout Master for the Westfield boy scouts. He enjoys hunting, fishing, scuba diving and
travel. Bill and his wife, Stephanie, currently reside in Elkland with their son, Reed.
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William Jacobson—Manager of First Citizens Mansfield and Wal*Mart Offices



