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First Citizens Community Bank Presents Service Awards 
 

MANSFIELD, PA (February 2015)…First Citizens Community Bank recently honored their employees at their bi-
annual winter party held at the Corning Radisson on January 31.  

 
The bank currently employs 208 individuals in 18 community offices, a loan processing office, and many support 
areas such as Branch Administration, Compliance and Audit, Wealth Management, Finance, Data Processing, 
Information Technology, Marketing, Training, Loan and Deposit Operations, and Human Resources. This year, 
employees were honored for a combined 240 years of service at First Citizens and were awarded with a total of 
153 shares of Citizens Financial Services, Inc. stock valued at approximately $8,195 and 61 additional vacation 
days. 
 
Employees recognized for five years of service were: Erica Yeager, Ulysses; Courtney Steckiel, Wealth 
Management; Dave Morris, Commercial Lending; Steve Guillaume, Finance; and Roy Zeafla, Collections. 
 
Employees recognized for ten years of employment were: Heidi Monro, Canton; Mick Jones, COO / CFO; Pam 
Munford, Finance; and Rob Carleton, Branch Administration.    
 
Corey Dean, IT; Rob Fitzgerald, Commercial Lending; Jeanie Seeley, Mansfield; Melissa Cowles, Credit 
Administration; Sylvia Thompson, Wealth Management; and Tonya Coursey, Ulysses were honored for fifteen 
years of employment.  
 
Recognized for twenty five years of service were Abbie Pritchard, Wellsville, and Donna Williammee, Loan 
Central.   
 
Robin Grabb, Loan Central, was honored for thirty five years of service. 
   
“We feel it’s important to give credit and recognition where it’s due. Our employees are our most valuable 
asset, and as such, it’s only fitting to recognize them for their professionalism, expertise and loyalty,” stated 
Randall E. Black, CEO and President. 
      
First Citizens Community Bank is headquartered in Mansfield, Pennsylvania and currently operates 18 offices in 
Tioga, Bradford and Potter Counties in PA, and Allegany County, NY, as well as loan processing offices in Lock 
Haven and Dallas, PA. For more information on First Citizens Community Bank, visit www.firstcitizensbank.com 
or find us on FaceBook. 
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