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INSTITUTION’S CRA RATING

INSTITUTION’S RATING: SATISFACTORY

The following table indicates the performance level of First Citizens Community Bank (First Citizens)
with respect to the lending, investment, and service tests.

PERFORMANCE TEST RATINGS TABLE

First Citizens Community Bank

PERFORMANCE LEVELS
PERFORMANCE TESTS

Lending Test* Investment Test Service Test
Outstanding
High Satisfactory X
Low Satisfactory X X

Needs to Improve

Substantial Noncompliance

*Note: The lending test is weighted more heavily than the investment and service tests when arriving at an overall rating.

SUMMARY OF MAJOR FACTORS SUPPORTING RATING

Major factors contributing to this rating include:

¢ A high percentage of the bank’s loans were made inside its assessment areas;

e The distribution of borrowers reflects good penetration among retail customers of different
income levels and business customers of different sizes;

e The geographic distribution of loans reflects adequate penetration throughout the assessment
areas;

e The bank has made an adequate level of community development loans;

e The bank has made an adequate level of qualified investments and donations; and

e The bank provides a relatively high level of community development services.
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INSTITUTION

DESCRIPTION OF INSTITUTION

First Citizens was rated satisfactory at its previous CRA evaluation dated July 8, 2019, which used the
Interagency Large Institution CRA Examination Procedures.

First Citizens is a state-chartered full-service commercial bank headquartered in Mansfield, Tioga
County, Pennsylvania. The institution offers a variety of commercial and consumer banking services,
through 30 branches and one loan production office (LPO). There are 26 branch offices located in the
Northern Tier, Central, South Central, and Southeastern regions of Pennsylvania, three branches in
Dover and New Castle Counties in Delaware, and one branch in Allegany County in New York. Of the
bank’s branches, none are located in low-income census tracts, and one (3%) is located in a moderate-
income census tract. Twenty-five branches (81%) are located in middle-income tracts, four (13%) are
located in upper-income tracts, and one (3%) is located in an unknown-income tract. First
Citizens’ LPO is in Winfield, Union County, PA, in a middle-income tract. Union County is not within
the bank’s assessment areas, but borders Centre County to the east.

The bank is the sole banking, and primary operating subsidiary of Citizens Financial Services, Inc., a
bank holding company also located in Mansfield, Pennsylvania, with assets of $2.0 billion as of
September 30, 2021.

The table below details the locations of First Citizens’ locations as of the CRA evaluation date.

First Citizens Community Bank
Branch Locations

Number of
Assessment Area County State umber o
Branches
Northern Tier, PA Assessment Area Bradford, Clinton, Pot‘ter and Tioga, Pennsylvania 16
PA Counties
Lebanon County, PA; three census
Lebanon, PA Assessment Area tracts in Berks Coun_ty, PA; anq Pennsylvania 6
seven census tracts in Schuylkill
County, PA
Allegany, NY Assessment Area Allegany County, NY New York
Lancaster, PA Assessment Area Lancaster County, PA Pennsylvania
State College, PA Assessment Area Centre County, PA Pennsylvania
Chester, PA / New Castle, DE Chester County, PA; and Pennsylvania and 3
Assessment Area New Castle County, DE Delaware
Dover, DE Assessment Area Kent County, DE Delaware 1
Total Full-Service Branches 30
Winfield Ag & Mortgage LPO Union County, PA Pennsylvania 1
Total Loan Production Offices 1
TOTAL BRANCHES & LPOs 31

According to the Consolidated Reports of Condition and Income (Call Report), as of September 30,
2021, First Citizens reported $2.0 billion in assets, of which over $1.4 billion, or 71%, were loans.
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On a dollar volume basis, commercial loans (comprised of commercial mortgages and commercial and
industrial loans) were the most significant credit product offered by the bank, and comprised $520
million as of September 30, 2021, or 36% of the bank’s loan portfolio. Residential mortgage loans
(comprised of closed-end and open-end loans secured by residential properties, and multifamily loans)
represent the second largest segment of the bank’s loan portfolio at $426 million, or 29%, of the bank’s
total loan portfolio. Loans secured by farmland comprised the third greatest portion of the bank’s loan
portfolio, at $313 million (22%).

The composition of the bank’s loan portfolio as of September 30, 2021, is presented in the table below.

First Citizens Community Bank

LOANS as of 09/30/2021 $ (000s) %

Loans Secured by Nonfarm Nonresidential properties (Commercial Mortgages) 432,782 29.9
Commercial and Industrial Loans 87,517 6.1
Secured by Farmland 313,196 21.7
Secured by Residential Properties (Closed-end) 325,180 225
Secured by Residential Properties (Open-end) 26,900 1.9
Secured by Multifamily Residential Properties 74,010 5.1
Construction & Land Development 68,408 4.7
Consumer Loans 31,698 2.2
Loans to Finance Agricultural Production & Other Loans to Farmers 33,658 2.3
States and Political Subdivisions 49,428 3.4
Other Loans 3,330 0.2
Other Leases 0 0.0
TOTAL LOANS 1,446,107 100.0

Small Business Loans

Schedule RC-C Part Il (Loans to Small Farms and Small Businesses) of the Call Report, as of
September 30, 2021, indicates that over $197 million (38%) of the bank’s outstanding commercial
loans' were designated as small business loans. At the previous CRA evaluation, First Citizens’
outstanding commercial loan volume was $273 million, of which $138 million (51%) was designated as
small business loans. For purposes of this evaluation, a small business loan is defined as a commercial
loan with an origination amount of $1 million or less, as detailed in the following table.

First Citizens Community Bank
Small Business Loans
Amount Outstanding
as of 09/30/2021 %
$ (000s)
Loans with original amounts of $100,000 or less 22,088 4.3
Loans with original amounts of $100,001 through $250,000 41,668 8.0
Loans with original amounts of $250,001 to $1 million 133,710 25.7
TOTAL SMALL BUSINESS LOANS 197,466 38.0
Loans with original amounts of more than $1,000,000 322,833 62.0
TOTAL COMMERCIAL LOANS 520,299 100.0

Commercial loans are comprised of loans secured by nonfarm, nonresidential properties, along with commercial and industrial loans.
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The bank’s asset size and financial condition indicate that it has the ability to effectively meet the credit
needs of its assessment areas. There are no legal or other impediments that would hamper the bank’s
ability to meet community credit needs.

First Citizens was rated satisfactory at its previous CRA evaluation performed by the Federal Reserve
Bank of Philadelphia dated July 8, 2019. The previous examination was performed using
the Interagency Large Institution CRA Examination Procedures adopted by the Board of Governors of
the Federal Reserve System (Board of Governors).

DESCRIPTION OF ASSESSMENT AREAS
For purposes of CRA, First Citizens has designated seven assessment areas, as follows:

1. The Northern Tier, PA assessment area, a non-MSA area, consisting of the entirety of Bradford,
Clinton, Potter, and Tioga Counties, located in nonmetropolitan areas of Pennsylvania;

2. The Lancaster, PA assessment area, consisting of the entirety of Lancaster County,
Pennsylvania, which is coterminous with the Lancaster, PA Metropolitan Statistical Area
(MSA);

3. The Lebanon, PA assessment area, consisting of the entirety of Lebanon County, which
comprises the entire Lebanon, PA MSA,; three census tracts in Berks County (portion of the
Reading, PA MSA, which is synonymous with Berks County); and seven census tracts in
Schuylkill County (portion of the Pottsville, PA MSA);

4. The State College, PA assessment area, consisting of the entirety of Centre County,
Pennsylvania, which is conterminous with the State College PA, MSA;

5. The Chester, PA / New Castle, DE multistate assessment area, consisting of the entirety of
Chester County, Pennsylvania (portion of the Montgomery-Bucks-Chester, PA Metropolitan
Division (MD), and the entirety of New Castle County, Delaware (portion of the Wilmington,
DE-MD-NJ MD. Both counties are a part of the larger Philadelphia-Camden-Wilmington PA-
NJ-DE-MD MSA,;

6. The Allegany, NY assessment area, a non-MSA area, which consists of the entirety of Allegany
County, New York, which is located in a nonmetropolitan area of New York; and

7. The Dover, DE assessment area, consisting of the entirety of Kent County, Delaware, which is
conterminous with the Dover, DE MSA.

The bank’s assessment areas were determined to comply with the requirements of the CRA, and do not
arbitrarily exclude low- or moderate-income census tracts.

The bank’s assessment area has changed since the last examination, with the addition of both
the Chester, PA / New Castle, DE multistate assessment area, and the Dover, DE assessment area, both
in 2020. On April 17, 2020, First Citizens acquired MidCoast Community Bank, which added three
branches in Delaware, one in Kent County, and two in New Castle County. Additionally, in November
2020, the bank opened a de novo branch in Chester County, Pennsylvania.
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SCOPE OF EXAMINATION

The current evaluation of First Citizens’ CRA performance covers the period from July 9, 2019, through
March 28, 2022, and was conducted using the Interagency Large Institution CRA Examination
Procedures adopted by the Board of Governors.

Under the lending test, loan products evaluated included:

e Home purchase, home improvement, and multifamily loans and the refinancing of such loans,
open-end lines of credit, closed-end mortgage loans, and loans with purpose “not applicable,”
collectively titled Home Mortgage Disclosure Act (HMDA) loans, reported by the bank in
calendar years 2018, 2019, and 20207

e Small business loans reported by the bank pursuant to the CRA for calendar years 2018, 2019,
and 2020; and

e Other loans that qualified as community development loans during the entire evaluation period
from July 9, 2019, through March 28, 2022.

Because the bank originated more HMDA loans, by both number and dollar volume, than small
business loans, HMDA loans were generally given the most weight in determining First Citizens’
overall rating, followed by small business loans. In total, within the bank’s assessment areas, the bank
originated 1,680 HMDA loans totaling nearly $262 million, and 1,007 CRA small business loans
totaling almost $122 million over the evaluation period. Though HMDA loans were weighted more
heavily than small business loans in most assessment areas, there were three exceptions. In the
Lebanon, PA, Chester, PA / New Castle, DE, and Dover, DE assessment areas, HMDA and small
business loans were weighted equally, as their number and dollar volumes were comparable. Additional
details on these weighting decisions are contained in the assessment area discussions.

First Citizens” HMDA and small business loans were compared to the aggregate of all lenders in the
bank’s assessment areas that report home-mortgage loans pursuant to HMDA, and small business loans
pursuant to CRA. These data are reported annually.

?In October 2015 and August 2017, through final rules that amended Regulation C, the Consumer Financial Protection Bureau (CFPB)
modified: (1) the types of institutions that are subject to Regulation C (covered institutions); (2) the types of transactions that are subject
to Regulation C (covered transactions); (3) the types of data that institutions are required to collect, record and report pursuant to
Regulation C; and (4) the corresponding processes for reporting and disclosing HMDA data. See 80 Fed. Reg. 66127 (October 28, 2015)
(final rule); and 82 Fed. Reg. 43088 (September 13, 2017) (correction). The Board of Governors, along with other agencies, amended
their regulations implementing the CRA to conform with the CFPB regulation changes. Of note, changes include the “home-mortgage
loan” definition in the CRA regulations to mean a “closed-end mortgage loan” or an “open-end line of credit,” as those terms are defined
in, and that are not excluded transactions under, amended Regulation C. As a result, home improvement loans that are not secured by a
dwelling, which were previously required to be reported under Regulation C, are no longer reportable transactions under HMDA; Home
equity lines of credit (HELOCS) secured by a dwelling, which were previously reported at the option of the financial institution under
Regulation C, are now covered transactions under HMDA; Also, “home equity loan” was deleted from the CRA definition of “consumer
loan” because home equity loans are now included within the CRA definition of “home-mortgage loan.”
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Examiners also analyzed the demographic characteristics of each assessment area as one way
to measure loan demand. The demographic information should not be construed as defining
an expected level of lending for a particular loan product, group of borrowers, or geography. Rather,
the demographic data provides a business context for the bank’s performance in the assessment areas
in which it operates. Further, bank management provided information regarding the bank’s lending
activities, credit demand, and competition.

For purposes of evaluating the geographic distribution of loans by census tract type, census tracts were
classified on the basis of the 2015 American Community Survey (ACS) for loans originated in 2018,
2019, and 2020°. The distribution of HMDA loans to borrowers of different income levels was based
upon annually-adjusted median family income data for each of those years, made available by the
Federal Financial Institutions Examination Council (FFIEC). All other demographic indices and
statistics presented throughout this evaluation are based on 2015 ACS data in 2018, 2019, and 2020,
unless otherwise noted.

For small business loans, examiners used annual Dun & Bradstreet data for comparison in the
applicable years. Dun & Bradstreet collects and publishes this self-reported data detailing the revenues
and locations of local businesses.

To supplement economic, demographic and performance data, and to gain a better perspective on
community credit needs, interviews were conducted with 12 community representatives during the
course of the evaluation. Discussions were held with six community contacts focused on affordable
housing, three involved in economic development, two community action agencies, and one involved
in workforce development within the bank’s assessment areas. More information about the contacts
and the community development and credit needs identified by the contacts is available in the
discussions of each assessment area.

For purposes of assessing the bank’s overall CRA performance, greatest weight was given to the bank’s
performance in the Commonwealth of Pennsylvania. In reaching the statewide conclusions within the
Commonwealth of Pennsylvania, greatest weight was given to the bank’s performance in the Northern
Tier, PA assessment area, followed by performance in the Lebanon, PA, State College, PA, and
Lancaster, PA assessment areas, as detailed below.

The majority of the bank’s operations and lending were in the Northern Tier, PA assessment area, and
as a result, this assessment area was given the greatest weight in determining the CRA rating for the
Commonwealth of Pennsylvania. Sixteen of the bank’s 30 branches (53%) were located in this
assessment area, and these branches generated 57% of the bank’s total deposits. From a loan
perspective, 63% of the bank’s total loans by number and 50% by dollar volume were made within the
Northern Tier, PA assessment area. A full-scope review was conducted in the Northern Tier, PA
assessment area.

*In accordance with FFIEC policy, 2015 ACS data is used to analyze data starting in 2017 and thereafter.
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The Lebanon, PA assessment area was evaluated using limited-scope review procedures, where
performance was compared with that in the full-scope areas in the state to determine if it exceeded, was
consistent with, or was below the performance in the full-scope areas. Though a limited-scope review
was performed, the second greatest amount of weight was assigned to this assessment area in
determining the bank’s CRA rating in the Commonwealth, due to the relative importance of the
assessment area to the bank’s overall operations. During the evaluation period, the bank operated six
branches (20%) within the assessment area, and these branches generated 21% of deposits. From a loan
standpoint, nearly 17% of total loans by number and dollar volume were made within the Lebanon, PA
assessment area.

Similarly, the State College, PA assessment area also received a limited-scope review, though it was
given the third heaviest weighting in determining the bank’s Pennsylvania CRA rating, due to the
significance of operations in this assessment area. First Citizens operated one branch (3%) within the
State College, PA assessment area, which generated 4% of the bank’s total deposits, and 7% of total
loans by number, and 15% of total loans by dollar amount.

The Lancaster, PA assessment area was evaluated using full-scope review procedures. Though full-
scope procedures were used to evaluate performance in this assessment area, it was given the fourth
highest weight in determining performance in Pennsylvania, given the bank’s limited operations in the
assessment area. During the evaluation period, the bank operated two branches (7%) within the
assessment area, and these branches generated 3% of deposits. From a loan standpoint, 5% of loans by
number and 8% of loans by dollar volume were made within the Lancaster, PA assessment area.

In determining the bank’s overall CRA rating, behind the assessment areas in the Commonwealth of
Pennsylvania, the next greatest amount of weight was assigned to performance within the multistate
assessment area, due to its proportion of the bank’s overall operations, loan and deposit activity. In
reaching conclusions for the multistate assessment area, performance was based solely on performance
in the Chester, PA / New Castle, DE assessment area, the bank’s only assessment area in the multistate
assessment area. First Citizens operated three branches (10%) in the Chester, PA / New Castle, DE
assessment area, which generated 11% of total deposits, 4% of loans by number, and just under 7% of
loans by dollar volume. This assessment area was evaluated using full-scope review procedures.

In determining the bank’s overall CRA rating, the second least amount of weight was given to
performance in the State of New York. In reaching the statewide conclusions for the State of New York,
performance was based solely on performance in the Allegany, NY assessment area, the bank’s only
assessment area in the state. First Citizens operated one branch (3%) in the Allegany, NY assessment
area, which generated 3% of total deposits, 4% of loans by number, and 2% of total loans by dollar
volume. The assessment area was reviewed using full-scope review procedures.

Finally, the least amount of weight in determining the overall CRA rating was assigned to performance
in the State of Delaware. In reaching the statewide conclusions for Delaware, performance was based
solely on performance in the Dover, DE assessment area, the bank’s only assessment area in the state.
First Citizens operated one branch (3%) in the Dover DE assessment area, which generated 2% of total
deposits, under 1% of loans by number, and just over 1% of loans by dollar volume. The assessment
area was reviewed using full-scope review procedures.
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As explained previously, the bank’s assessment area has changed since the last examination with the
addition of both the Chester, PA / New Castle, DE multistate assessment area and the Dover, DE
assessment area, both in 2020.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS

LENDING TEST

Performance under the lending test is rated low satisfactory. The lending test evaluates an institution’s
lending activities based on the following characteristics:

e Lending activity in the assessment area;

e Concentration of lending within assessment areas, including HMDA, and small business
lending;

e Borrower distribution of loans, including the distribution of loans to low- and moderate-income
borrowers, and businesses of different sizes, including small businesses;

e Geographic distribution of loans, including loans originated in low- and moderate-
income census tracts;

e Responsiveness to the credit needs of low- and moderate-income individuals and geographies
and very small businesses;

e Innovativeness and flexibility of lending practices; and

e Community development lending activities.

Lending Activity

Overall, First Citizens’ lending levels reflect good responsiveness to the credit needs of its assessment
areas.

As indicated previously, as of September 30, 2021, First Citizens reported total loans of $1.4 billion,
or 71% of bank assets. This percentage exceeds the same measure for the bank’s peer group®, for which
total loans represented 65% of total assets. At the previous evaluation conducted as of July 8, 2019,
total loans measured $1.1 billion and represented 76% of total assets.

The bank’s loan-to-deposit ratio averaged nearly 88% over the 12-quarter period ending September 30,
2021, while the peer ratio averaged 83% over the same time frame. First Citizens’ loan-to-deposit ratio
averaged 82% over the 12 quarters of operation evaluated at the previous exam from January 1, 2016,
through September 30, 2018.

The table below depicts the bank’s HMDA and CRA small business lending activity during the
evaluation period.

* First Citizens’ Uniform Bank Performance Report peer group includes insured commercial banks having assets between $1 billion and
$3 billion.
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First Citizens Community Bank
Summary of Lending Activity
Loan Types # % $ (000s) %
Home Purchase — Conventional 780 20.2 135,582 24.5
Home Improvement 126 3.3 5,482 1.0
Multifamily Housing 60 1.6 34,563 6.3
Other Purpose Closed-End 155 4.0 7,977 1.4
Refinancing 782 20.2 125,311 22.7

TOTAL LOANS

3,862 100.0 552,325 100.0

Assessment Area Concentration

An analysis was performed to determine the volume of loans extended inside and outside of the bank’s
assessment areas. The analysis consisted of an evaluation of First Citizens” HMDA loans and small
business loans. The assessment area concentration analysis indicated that a high percentage of loans
were made in the bank’s assessment areas.

More specifically, during the evaluation period, First Citizens made 88% of HMDA loans by number,
and 85% by dollar amount, in the bank’s assessment areas. This percentage of lending was a slight
increase from the previous evaluation, where 86% of the bank’s HMDA loans by number, and 81% by
dollar amount, were made inside the bank’s assessment areas.

With respect to small business loans, almost 87% of the number of small business loans, and 82% by
dollar amount, were extended in the bank’s assessment areas. These levels represent a decrease from
the previous evaluation when 88% of small business loans by number and dollar amount, were made
within the bank’s assessment areas.

Though small farm loans were not included in the CRA analysis, they are included in the table below.
Overall, 85% of loans by number, and 81% of loans by dollar volume were made within the seven
assessment areas included in this evaluation. During the previous evaluation period, 82% of loans by

number and 79% of loans by dollar volume were made within the bank’s assessment areas.

The table below shows the distribution of lending inside and outside of the bank’s assessment areas.

Loan Types Inside Outside
# % $(000s) % # % $(000s) %
Home Improvement 115 91.3 $5,200 94.9 11 8.7 $282 5.1
Home Purchase - Conventional 664 85.1 $111,400 82.2 116 14.9 $24,182 17.8
Multifamily Housing 46 76.7 $30,366 87.9 14 23.3 $4,197 12.1
Other Purpose Closed-End 147 94.8 $6,674 83.7 8 5.2 $1,303 16.3
Refinancing 708 90.5 $108,546 86.6 74 9.5 $16,765 13.4

TOTAL LOANS

3,291

85.2

$449,403

81.4

571 1

4.8

$102,922

18.6
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Borrower and Geographic Distribution of Lending

Home-Mortgage Lending

Overall, the bank’s distribution of HMDA loans among borrowers of different income levels, including
low- and moderate-income borrowers, is good, primarily due to good performance in the Pennsylvania
assessment areas, which drove overall CRA performance. More specifically, borrower distribution was
good in the Northern Tier, PA assessment area, and adequate in the Lancaster, PA assessment area.
Performance in the limited-scope Lebanon, PA and State College, PA assessment areas was consistent
with performance in the full-scope Commonwealth of Pennsylvania assessment areas. In the full-scope
multistate Chester, PA / New Castle, DE, and the Dover, DE assessment areas, performance was poor.
Finally, performance in the Allegany, NY assessment area was adequate.

The geographic distribution of HMDA loans reflects adequate penetration throughout the bank’s
assessment areas, including in low- and moderate-income census tracts, driven largely by performance
in the Pennsylvania assessment areas. Performance in the Northern Tier, PA assessment area was poor,
while performance was good in the Lancaster, PA assessment area. Performance in the limited-scope
Lebanon, PA and State College, PA assessment areas exceeded performance in the full-scope
Pennsylvania assessment areas. In the full-scope multistate Chester, PA / New Castle, DE, and Dover,
DE assessment areas, performance was good. Finally, performance in the Allegany, NY assessment
area was adequate.

Small Business Lending

Overall, the borrower distribution of small business loans reflects adequate penetration throughout the
bank’s assessment areas, primarily due to good performance in the Northern, Tier PA assessment area.
Performance was adequate in the full-scope Lancaster, PA assessment area. Performance in the limited-
scope Lebanon, PA and State College, PA assessment areas was consistent with performance in the
full-scope Pennsylvania assessment areas, particularly the Lancaster, PA assessment area. In the full-
scope multistate Chester, PA / New Castle, DE, and Allegany, NY assessment areas, performance was
adequate. Finally, performance in the full-scope Dover DE assessment area performance was poor.

The geographic distribution of small business loans reflects adequate penetration throughout the bank’s
assessment areas. Performance was poor in the Northern Tier, PA assessment area, and adequate in the
Lancaster, PA assessment area. Performance in the limited-scope Lebanon, PA assessment area
exceeded performance in the full-scope Pennsylvania assessment areas, while performance in the
limited-scope State College, PA assessment area was consistent with performance in the full-scope
Pennsylvania assessment areas. In the full-scope multistate Chester, PA / New Castle, DE, and the
Dover, DE assessment areas, performance was good. Finally, performance in the Allegany, NY
assessment area was poor.

Responsiveness to Credit Needs

Overall, First Citizens exhibits an adequate record of serving the credit needs of low- and moderate-
income individuals and very small businesses. The two primary needs expressed by community
contacts were affordable housing, and lending to small businesses, particularly small-dollar loans, and
loans to start-ups who may not have the credit experience of larger and more well-established
businesses.
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The bank’s retail HMDA lending record shows that home-mortgage loans are being originated
throughout the bank’s assessment areas, and include loans made to low- and moderate-income
borrowers. Likewise, the bank’s retail small business lending record shows that such loans are being
made throughout the assessment areas. Further, First Citizens utilizes other forms of innovative and
flexible lending products, as well as community development loans to meet affordable housing and
small business needs.

More detail on the bank’s responsiveness to credit needs can be found within individual assessment
area discussions.

Innovative and Flexible Lending Practices

In an effort to address the credit needs of low- and moderate-income borrowers, First Citizens makes
use of innovative and flexible lending programs in servicing credit needs in its assessment areas. First
Citizens participates in loan programs for first-time homebuyers through the Freddie Mac Home
Possible Program, the Federal Housing Administration’s (FHA) loan program, the U.S. Department of
Veteran’s Affairs (VA) loan program, and the U.S. Department of Agriculture’s (USDA) Rural
Development loan program. The bank also offers a proprietary first-time homebuyer product called
“First-Time Homebuyer MSA,” for low- and moderate-income borrowers in the bank’s MSA areas.
Lastly, the bank makes grants under the Federal Home Loan Bank (FHLB) of Pittsburgh’s First Front
Door program. Under this program, FHLB of Pittsburgh matches a qualified homebuyer’s contribution
for down payment and closing costs, up to a maximum of $5,000.

In total during the evaluation period, within the bank’s seven assessment areas, First Citizens made 12
Freddie Mac Home Possible loans totaling $1.3 million; four FHA loans totaling $553 thousand; two
VA loans totaling $296 thousand; one USDA loan totaling $133 thousand; four in-house proprietary
mortgages totaling $848 thousand; and one FHLB First Front Door grant in the amount of $5 thousand.

Similarly, to address the credit needs of small businesses in its assessment areas, First Citizens
participates in Small Business Administration (SBA) loan programs, and is a preferred SBA Express
Lender.

In total, the bank made 61 SBA loans totaling $7.3 million within its seven assessment areas.

All special program loans are discussed in more detail by assessment area throughout this Performance
Evaluation.

Community Development Lending Activities

First Citizens makes an adequate level of community development loans. During the evaluation period,
the bank originated 17 community development loans totaling almost $8.7 million within its assessment
areas. The number of community development loans and the dollar amount of those loans increased
significantly since the previous evaluation period, when the bank made five community development
loans totaling $2.9 million.
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By dollar amount of community development loans, the bank’s lending was highest in the Northern
Tier, PA assessment area (nearly $5.9 million, or 68%), followed by the Lebanon, PA assessment area
(nearly $1.4 million, or 16%), the Lancaster, PA assessment area ($965 thousand or 11%), and the
Chester, PA / New Castle, DE multistate assessment area ($454 thousand or 5%). No community
development loans were made in the State College, PA, the Dover, DE assessment area, or the
Allegany, NY assessment areas.

In addition to community development loans made within its assessment areas, First Citizens made one
community development loan totaling $90 thousand in the greater statewide region. Because the bank
adequately met the community development needs within its assessment areas, this community
development loan also receives consideration.

By purpose, 53% of community development loan dollars provided economic development through the
financing of small businesses or farms, 21% were for affordable housing activities for low- and
moderate-income individuals, 16% provided community development services for low- and moderate-
income individuals, and 10% were for activities that revitalized or stabilized low- and moderate-income
areas.

The bank’s lending test performance is discussed in more detail by assessment area throughout this
Performance Evaluation.

INVESTMENT TEST
Performance under the investment test is rated low satisfactory.

The investment test was rated needs to improve in the Northern Tier, PA full-scope assessment area,
and low satisfactory in the Lancaster, PA full-scope assessment area. Performance in the limited-scope
Lebanon, PA assessment area exceeded performance in the full-scope areas in the Commonwealth of
Pennsylvania, while performance in the limited-scope State College, PA assessment area was below
performance in the full-scope areas in Pennsylvania. In the full-scope Chester, PA / New Castle, DE
multistate, and Dover, DE assessment areas, the investment test was rated high satisfactory. Finally,
the investment test was rated substantial noncompliance in the Allegany, NY full-scope assessment
area.

Overall, First Citizens has an adequate level of qualified investments and donations, which exhibit
adequate responsiveness to community development needs. Qualified investments and donations in the
bank’s assessment areas totaled almost $6.4 million, and have increased notably from $972 thousand
at the previous examination.

The majority of investment dollars were made in the Chester, PA / New Castle, DE multistate
assessment area (nearly $2.4 million, or 37%), followed by the Dover, DE assessment area (almost $1.4
million, or 22%), the Lancaster, PA assessment area ($1.3 million or 20%), and the Lebanon, PA
assessment area ($1.0 million or 16%). Investment dollars in the remaining three assessment areas were
negligible, totaling $294 thousand (5%) in the Northern Tier, PA assessment area, just under $8
thousand (less than 1%) in the State College, PA assessment area, and only $9 hundred (less than 1%)
in the Allegany, NY assessment area.
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The bank made four donations totaling $6 thousand in the broader statewide region. Because the bank
adequately met the community development needs of its assessment areas, these donations also receive
consideration.

Of the assessment area investments, 93% supported affordable housing for low- and moderate-income
individuals, 6% supported community services targeted to low- and moderate-income individuals, less
than 1% supported economic development, and revitalization/stabilization efforts within the
assessment areas.

First Citizens exhibits adequate responsiveness to the credit and community development needs of its
assessment areas. The vast majority of the bank’s qualified investments and donations supported
affordable housing, a primary need noted by community contacts. Overall, First Citizens makes
occasional use of innovative and/or complex investments to support community development
initiatives when opportunities exist.

The bank’s investment test performance is discussed in more detail by assessment area throughout this
Performance Evaluation.

SERVICE TEST
Performance under the service test is rated high satisfactory.

The service test was rated high satisfactory in the Northern Tier, PA full-scope assessment area, and
low satisfactory in the Lancaster, PA full-scope assessment area. Performance in the limited-scope
Lebanon, PA and State College, PA assessment areas was consistent with performance in the full-scope
areas in Pennsylvania. In the Chester, PA / New Castle, DE full-scope multistate assessment area, the
service test was rated high satisfactory, and in the full-scope Allegany, NY, and Dover, DE assessment
areas, it was rated low satisfactory.

Branch delivery systems, as well as alternative delivery systems such as automated teller machines
(ATMs), telephone banking, and online banking, are accessible to essentially all portions of the bank’s
assessment areas. As noted previously, First Citizens provides retail services through 26 branches in
the Commonwealth of Pennsylvania (87%), three branches in the State of Delaware (10%), and one in
the State of New York (3%).

By assessment area, branch locations are as follows: 16 branches (53%) are located in the bank’s
Northern Tier, PA assessment area; six branches (20%) are located in the Lebanon, PA assessment
area; one branch (3%) is located in the State College, PA assessment area; two branches (7%) are
located in the Lancaster, PA assessment area; three branches are located in the Chester, PA / New
Castle, DE assessment area (10%); one branch (3%) is located in the Dover, DE assessment area; and
one branch (3%) is located in the Allegany, NY assessment area.

First Citizens’ record of opening and closing branches has not adversely affected the accessibility of
its delivery systems, particularly to low- and moderate-income individuals or areas. Since the previous
evaluation, the bank has added the Chester, PA / New Castle, DE multistate assessment area, and the
Dover, DE assessment area, both in 2020 through the acquisition of MidCoast Community Bank.
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In total, during the evaluation period, one branch was closed in the Lebanon, PA assessment area, and
the bank opened three branches in the Chester, PA / New Castle, DE multistate assessment area, and
one branch in the Dover, DE assessment area.

Overall, banking services do not vary in a way that inconveniences the institution’s constituents,
particularly low- and moderate-income consumers in the bank’s assessment areas. Generally, hours of
operation are reasonable, with the majority of the bank’s branches offering extended business hours
once a week. Though there is some variation in the presence of ATMs, drive-up facilities and Saturday
morning hours, the majority of branches offer these services. Differences are discussed in more detail
by assessment area.

Finally, the bank provides a relatively high level of community development services in its assessment
areas. More specifically, the bank provides a relatively high level of community development services
in the full-scope Northern Tier, PA and Chester, PA / New Castle, DE multi-state assessment areas,
and an adequate level in the bank’s Lancaster, PA, Allegany, NY, and Dover, DE assessment areas.
Performance in the limited-scope Lebanon, PA and State College, PA assessment areas was consistent
with performance in the full-scope Pennsylvania assessment areas.

The bank’s service test performance is discussed in more detail by assessment area throughout this
Performance Evaluation.

FAIR LENDING OR OTHER ILLEGAL CREDIT PRACTICES

First Citizens is in compliance with the substantive provisions of the anti-discrimination laws and
regulations. No evidence of discriminatory or other illegal credit practices, inconsistent with helping to
meet community credit needs, was identified.
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COMMONWEALTH OF PENNSYLVANIA

STATE RATING

Performance Test Performance Level
Lending Low Satisfactory
Investment Needs to Improve
Service High Satisfactory
Overall Satisfactory

SUMMARY OF MAJOR FACTORS SUPPORTING RATING
Major factors contributing to the rating include the following:

e The distribution of borrowers, given the product lines offered by the bank, reflects good
penetration among retail customers, and adequate distribution among businesses of different
sizes;

e The geographic distribution of loans reflects good penetration throughout the Commonwealth
of Pennsylvania assessment areas;

e The bank makes use of innovative and/or flexible lending practices;

e The bank made an adequate level of community development loans in Commonwealth of
Pennsylvania;

e The bank has a poor level of qualified community development investments and grants in the
state;

e The bank exhibits adequate responsiveness to credit and community development needs; and

e The bank provides a relatively high level of community development services.

SCOPE OF EXAMINATION

First Citizens’ CRA performance in the Commonwealth of Pennsylvania was evaluated for the period
from July 9, 2019 through March 28, 2022. The lending, investment, and service tests were applied in
assessing the bank’s performance under the CRA. Under the lending test, loan products evaluated
included HMDA loans, small business loans, and other loans that qualified as community development
loans.

As mentioned previously, examiners completed a full-scope review in the Northern Tier, PA
assessment area as the majority of the bank’s operations are in this assessment area, including branches,
as well as deposit and lending production.

Examiners also conducted a full-scope review of the Lancaster, PA assessment area. Though the
Lebanon, PA and State College, PA assessment areas both had a greater proportion of operations, and
were therefore weighted more heavily in determining the statewide rating, a full-scope review was
performed in the Lancaster, PA assessment area. During the last performance evaluation, this
assessment area was subject to a limited-scope review. Further, examiners noted that the Lancaster, PA
assessment area has a larger proportion of low- and moderate-income census tracts than other
Pennsylvania assessment areas, as well as a larger population.
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Examiners conducted a limited-scope review in the Lebanon, PA assessment area. From an operations
standpoint, the second greatest amount of loans, branches and deposits were from this assessment area.
However, because it was reviewed as a full-scope assessment area at the last performance evaluation,
a limited-scope review was conducted at this evaluation.

Finally, examiners conducted a limited-scope review in the State College, PA assessment area. This
assessment area was not reviewed at the last performance evaluation, as it had just been added by the
bank in 2018.

As mentioned previously, for purposes of assessing First Citizens’ overall CRA performance, more
weight was given to the performance in the Commonwealth of Pennsylvania than in the bank’s
multistate MSA assessment area, the State of Delaware, or the State of New York.

DESCRIPTION OF INSTITUTION’S OPERATIONS

In the Commonwealth of Pennsylvania, the majority of the bank’s business was conducted in the
Northern Tier, PA assessment area, and thus it was given the most weight in determining the overall
CRA rating in Pennsylvania and was evaluated using full-scope review procedures. In total, 16 of the
bank’s 30 branches (53%) were located in the Northern Tier, PA assessment area. Similarly, 57% of
the bank’s deposits were held in the assessment area, while from a loan perspective, 63% of the loans
by number, and nearly 50% of loans by dollar volume were made within the Northern Tier, PA
assessment area.

The Lebanon, PA assessment area was given the second highest weight in determining the overall state
rating in Pennsylvania. This assessment area was evaluated using limited-scope review procedures, as
discussed previously. During the evaluation period, First Citizens operated six branches in the
assessment area (20%), and these branches generated 21% of the bank’s total deposits. From a loan
standpoint, nearly 17% of the bank’s loans by number, and 17% by dollar volume were made in the
Lebanon, PA assessment area.

The State College, PA assessment area was assigned the third greatest weight in determining the state
rating, and was evaluated using limited-scope review procedures, as indicated previously. First Citizens
operated one branch in the State College, PA assessment area (3%), which generated 4% of the bank’s
total deposits. Approximately 7% of loans by number, and 15% by dollar volume, were made in the
State College, PA assessment area.

Finally, the Lancaster, PA assessment area was given the least amount of weight in determining the
overall state rating in Pennsylvania. As indicated previously, it was evaluated using full-scope review
procedures. During the evaluation period, First Citizens operated two branches in the assessment area
(7%), which generated 3% of the bank’s total deposits. From a lending perspective, just over 5% of the
bank’s loans by number, and 8% by dollar volume, were made in the Lancaster, PA assessment area.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS

LENDING TEST

Overall, the lending test was determined to be low satisfactory in the Commonwealth of Pennsylvania.
The lending test was rated low satisfactory in the Northern Tier, PA and Lancaster, PA assessment
areas. Using limited-scope review procedures, the Lebanon, PA assessment area lending test
performance exceeded that in the full-scope review Pennsylvania assessment areas. Finally, in the State
College, PA assessment area, lending test performance was consistent with the performance in the full-
scope assessment areas. Primary drivers of the overall lending test rating were borrower and geographic
distribution of loans, the bank’s use of innovative and/or flexible lending products, and community
development lending. It is noted that borrower distribution was weighted more heavily than geographic
distribution, given the demographics of the Pennsylvania assessment areas. More detail on lending test
components is provided in the discussions of each Pennsylvania assessment area.

INVESTMENT TEST

Overall, the investment test was determined to be needs to improve in the Commonwealth of
Pennsylvania. The investment test was rated needs to improve in the Northern Tier, PA assessment
area, and low satisfactory in the Lancaster, PA assessment area. In the Lebanon, PA assessment area,
performance exceeded that in the full-scope review Pennsylvania assessment areas, and in the State
College, PA assessment area, performance was below the performance in the full-scope assessment
areas. The investment test rating was driven by the amount of qualified investments and donations, with
additional consideration given to the responsiveness, innovativeness, and complexity of such
investments. More detail on the investment test components is provided in the discussions of each
Pennsylvania assessment areas.

SERVICE TEST

Overall, the service test was determined to be high satisfactory in the Commonwealth of Pennsylvania.
The service test was rated high satisfactory in the Northern Tier, PA assessment area, and low
satisfactory in the Lancaster, PA assessment areas. In both the Lebanon, PA and State College, PA
assessment areas, performance was consistent with that in the full-scope review Pennsylvania
assessment areas. The service test was influenced by retail service aspects, particularly the accessibility
of delivery systems and reasonableness of hours and services in serving assessment area needs, as well
as the level of community development services provided by the bank in the Commonwealth. More
detail on the service test components is provided in the discussions of each Pennsylvania assessment
area.
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NORTHERN TIER, PA ASSESSMENT AREA (NON-MSA)
FULL-SCOPE REVIEW

DESCRIPTION OF INSTITUTION’S OPERATIONS
Description of Assessment Area

The Northern Tier, PA assessment area consists of the entirety of Bradford, Clinton, Potter, and Tioga
Counties in Pennsylvania. The Northern Tier, PA counties are all located in the non-MSA portion of
the Commonwealth of Pennsylvania.

For the purposes of assessing First Citizens’ CRA performance in the Commonwealth of Pennsylvania,
and overall, the greatest weight was given to the performance in the Northern Tier, PA assessment area.
Of the bank’s total loans, 63% by number, and 50% by dollar volume can be attributed to this
assessment area.

As mentioned previously, First Citizens operates 16 branches (53% of its total branches) in this
assessment area, which hold $974 million in deposits, or 57% of the bank’s total deposits as of June
30, 2021.

First Citizens Community Bank’s CRA performance was evaluated in terms of the demographic and
business context in which the bank operates.

According to 2015 ACS data, the Northern Tier, PA assessment area comprised 38 census tracts. Of
these 38 tracts, one (3%) was designated as low-income, one (3%) was moderate-income, 34 (89%)
were middle-income, and two (5%) were upper-income. The assessment area’s low-income tract was
located in Lock Haven, and the moderate-income tract was located in the northwestern portion of
Clinton County, near Leidy and East Keating townships.

A map of the Northern Tier, PA assessment area at the 2015 ACS is available in Appendix F.

According to the FDIC’s Deposit Market Share Report, as of June 30, 2021, there were 13 depository
institutions operating in the Northern Tier, PA assessment area. These institutions maintained a total of
58 branches holding $3.4 billion in deposits. First Citizens, with 16 branches in the assessment area,
ranked first, with nearly $974 million, or 29% of the deposit market. Citizens and Northern Bank held
the second largest share of deposits with 28% of the market, followed by Northwest Bank, with 11%
of the market.

First Citizens reports home-mortgage loans pursuant to HMDA and was compared to all lenders in the
market reporting real estate loans pursuant to HMDA. This data is reported annually. According to the
2018 data, there were 191 HMDA reporters in the assessment area, who originated or purchased 3,371
loans in the Northern Tier, PA assessment area. First Citizens ranked second in the HMDA market,
with 10% of the HMDA market. Citizens and Northern Bank led the market with 14% market share,
and Jersey Shore State Bank ranked third, with nearly 9% of the HMDA market.
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According to 2019 data, there were 195 HMDA reporters in the assessment area, who originated or
purchased 3,690 loans. Once again, First Citizens ranked second, holding just under 9% of the HMDA
market. Citizens and Northern Bank was the market leader, with 15% of the market, and Jersey Shore
State Bank ranked third, with just under 8% of the HMDA market.

Finally, according to 2020 data, there were 219 HMDA reporters, who originated or purchased 4,667
HMDA loans in the assessment area. As in prior years, First Citizens ranked second, with just under
10% market share. Citizens and Northern Bank led the market, with 17% market share, and Quicken
Loans, LLC ranked third, with 6% of the HMDA market.

Similarly, the institution reports its small business loans pursuant to the CRA, and was compared to the
aggregate of all lenders operating in the assessment area. This data is also reported annually. According
to 2018 data, there were 74 CRA small business reporters in the Northern Tier, PA assessment area,
who originated or purchased 2,345 small business and small farm loans in the assessment area. First
Citizens tied for second in the market, with 9% of CRA loans. American Express, NB led the market,
with over 12% market share, and Chase Bank USA, N.A. ranked third, with just under 8% of the market.

According to 2019 data, there were 68 CRA reporters in the assessment area, who originated or
purchased 2,541 CRA loans. First Citizens ranked fourth, holding 8% market share. American Express,
NB led the market, with over 11% of the market, followed by JP Morgan Chase Bank, N.A. (9%), and
Synchrony Bank (9%).

Finally, according to 2020 data, there were 84 CRA reporters, who originated or purchased 2,817 loans
in the assessment area. First Citizens ranked second, with 15% market share. Citizens and Northern
Bank led the market, with nearly 22% market share, and American Express, NB ranked third, with
almost 8% market share.

Since CRA data reporting includes small business loans issued under corporate credit card
arrangements, some of the top reporters in the assessment area are national credit card originators and
regional banks. This was particularly the case in 2018, when American Express, NB, Synchrony Bank,
Chase Bank USA, N.A., and Capital One Bank USA, N.A. were among the top five small business and
small farm reporters, collectively holding 36% of the CRA market share in this assessment area.

To supplement economic, demographic, and performance data, interviews were conducted with two
local community organizations, which provided perspective on the credit and community development
needs of the Northern Tier, PA assessment area. One interview was held with an agency focused on
economic development, and the other was with a community action agency.

The community contacts identified affordable housing as a significant need in the assessment area,
noting that quality housing stock is particularly challenging, as homes often need rehabilitation.
Further, contacts indicated that the type of housing wanted by buyers is not often the type available on
the market. Contacts indicated that the availability of small business credit is often scarce for start-ups
who don’t have significant credit history. Additionally, childcare is a pressing need, so credit for small
businesses in the childcare industry is a specialized need. Other community needs included workforce
development, broadband and internet in rural areas, and mental health and substance abuse
programming.
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Economic Characteristics

As indicated above, the Northern Tier, PA assessment area consists of the entirety of Bradford, Clinton,
Potter, and Tioga Counties in Pennsylvania. These non-MSA counties are in northern Pennsylvania,
and border the state of New York to the north, and are also in between the economic centers of
Williamsport to the southwest, and Wilkes-Barre/Scranton, to the east.

Compared to the bank’s other Pennsylvania assessment areas, the Northern Tier assessment area is the
least densely populated. Historically, the region’s economy has been influenced by its abundant natural
resources, including agriculture and forest lands. In the 2000s and early 2020s, the Northern Tier’s
economy was boosted by the discovery of the Marcellus Shale deposits, though production has since
declined significantly. Economic highlights for each of the counties in the assessment area follow.

Bradford County, the easternmost county in the Northern Tier, PA assessment area is the second largest
county in the Commonwealth by area. Bradford County is known for its agricultural and outdoor
recreational opportunities, including hunting, fishing and hiking. As of the 2015 ACS, the population
of Bradford County measured 62,228.

Per the Pennsylvania Department of Labor and Industry, leading employers in Bradford County include
the Robert Packer Hospital Inc., Cargill Meat Solutions Corporation, and Guthrie Medical Group, PC.
The top industries in the county are general medical and surgical hospitals, elementary and secondary
schools, and animal slaughtering and processing.

Clinton County, with a population of 39,614 at the 2015 ACS update, is known as the gateway to the
Pennsylvania wild lands. Over 60% of the county consists of state lands, and includes lakes, forests and
state parks and game lands. Lock Haven is a notable city in the county, and is home to Lock Haven
University.

Per the Pennsylvania Department of Labor and Industry, leading employers in Clinton County include
First Quality Products, Inc., First Quality Tissue, LLC, and Keystone Central School District. The top
industries in the county are converted paper product manufacturing, restaurants and other eating places,
and elementary and secondary schools.

Potter County, the westernmost county within the assessment area, is also the least populous, with only
17,377 residents per the 2015 ACS. Potter County contains nearly 400 square miles of state parks and
forests. As a result, this mountainous region is one of the most sparsely populated counties in the
Commonwealth.

Per the Pennsylvania Department of Labor and Industry, leading employers in Potter County include
the Charles Cole Memorial Hospital, Zito Media, and Morris Compressors, Inc. The top industries in
the county are general medical and surgical hospitals, elementary and secondary schools, and wired
and wireless telecommunications carriers.
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Finally, Tioga County, which is situated between Potter and Bradford Counties, is home to the Pine
Creek Gorge, better known as the Pennsylvania Grand Canyon, one of the state’s noteworthy natural
attractions. As such, outdoor activities are important draws of the county, as they are in the other three
Northern Tier, PA counties. Tioga County is home to Mansfield, and Mansfield University, and is
where First Citizens” main office is located. As of the 2015 ACS, the population of Tioga County
measured 42,284.

Per the Pennsylvania Department of Labor Center for Workforce Information and Analysis, leading
employers in Tioga County include the Soldier & Sailors Memorial Hospital, Ward Manufacturing
LLC, and Northern Tioga School District. The top industries in the county are elementary and
secondary schools, restaurants and other eating places, and plastics product manufacturing.

During the evaluation period, seasonally unadjusted unemployment rates throughout the Northern Tier,
PA assessment area increased as economic conditions declined. Within the assessment area, Potter
County had the highest unemployment rates of all four counties in the assessment area, throughout the
evaluation period, while Bradford County had the lowest unemployment rates in all three years. Area
unemployment rates for years 2018, 2019, and 2020, as reported by the Bureau of Labor Statistics are
reflected in the following table.

First Citizens Community Bank
Northern Tier, PA Assessment Area
Unemployment Rates (Annual, Not Seasonally Adjusted)
Location % % %
2018 Annual 2019 Annual 2020 Annual
Bradford County, PA 4.5 4.5 7.5
Clinton County, PA 5.5 5.5 8.7
Potter County 5.5 6.0 9.3
Tioga County 5.3 5.4 9.0
Commonwealth of Pennsylvania 4.5 4.5 9.1
United States 3.9 3.7 8.1

Unemployment data is from the Bureau of Labor Statistics.
Housing

According to 2015 ACS data, the assessment area contained 83,426 housing units, 55% of which were
owner-occupied, almost 20% of which were rentals, and 25% of which were vacant. The overall owner-
occupancy rate in the assessment area (55%) was below that in the Commonwealth of Pennsylvania
(61%).

The distribution of owner-occupied housing units throughout the assessment area is used as a proxy to
estimate demand for home-mortgage credit within such census tracts. According to the 2015 ACS data,
of the 46,203 owner-occupied housing units in the Northern Tier, PA assessment area, less than 1%
were located in low-income census tracts, and only 2% were in moderate-income tracts. The vast
majority of owner-occupied housing units were located in middle-income census tracts (91%), and 7%
were located in upper-income tracts.
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Of the total existing housing units, 74% of the housing units were single family units, just under 7%
were two-to four family units, 5% were multifamily (five or more family) units, and 14% were mobile
homes. The median age of housing was 54 years, matching the age of the housing stock statewide (54
years).

Data show that the price of housing in the assessment area was more affordable than in the
Commonwealth overall. According to 2015 ACS data, the median housing value in the Northern Tier,
PA assessment area was $121,132, which was significantly lower than that reported in the
Commonwealth of Pennsylvania overall ($166,000). Data shows a disparity in housing values in low-
and moderate-income census tracts compared to those located in middle- and upper-income tracts. The
median housing value in the assessment area’s low-income tracts was $88,695, and dropped to $58,505
in the moderate-income tract. These values were significantly lower than the median housing values in
middle- and upper-income tracts ($123,881 and $148,502, respectively).

Finally, median gross rent (rent plus utilities) was notably less expensive in the assessment area than
in Pennsylvania. Median gross rent in the Northern Tier, PA assessment area was $670, well below the
median gross rent in the Commonwealth, at $840. Within the assessment area, 39% of renters spent
more than 30% of their income on rent, which is a lower figure than that in Pennsylvania as a whole
(46%).

Borrower Income Data

The percentage of low- and moderate-income families are used as proxies to estimate demand for home-
mortgage lending in the assessment area. The 2015 ACS shows that there were 42,115 families in the
assessment area. Of the total families in the assessment area, 19% were designated as low-income, 19%
were moderate-income, 21% were middle-income, and 41% were upper-income.

In the Northern Tier, PA assessment area, 10% of families were living below the poverty level,
compared with a rate of 9% for the Commonwealth of Pennsylvania.

For purposes of evaluating the distribution of loans to borrowers of different income levels, incomes
were classified based upon the U.S. Department of Housing and Urban Development (HUD) annually-
adjusted median family income data made available by the FFIEC.

Median family incomes for the assessment area are listed in the following table for each of the years
covered by the evaluation, and are categorized by the dollar amounts recognized as low-, moderate-,
middle- and upper-income.

FFIEC
Adjusted Low-Income Moderate-Income Middle-Income Upper-Income
Median Family | (less than 50%) | (50%-less than 80%) | (80%-less than 120%) | (120% or Greater)

Income

Year

2018 $60,500 $30,250 $30,250 - $48,399 $48,400 - $72,599 $72,600 or more
2019 $63,200 $31,600 $31,600 - $50,559 $50,560 - $75,839 $75,840 or more
2020 $64,900 $32,450 $32,450 - $51,919 $51,920 - $78,879 $78,880 or more
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Geographic Business Data

The percentage of businesses located within designated census tracts is used as a proxy to estimate
demand for business credit within such census tracts. Dun & Bradstreet reports business demographics
annually.

According to Dun & Bradstreet data, in 2018, there were 5,967 businesses in the Northern Tier, PA
assessment area. Of these businesses, 2% of businesses were located in low-income tracts, and 2% were
located in moderate-income tracts. The vast majority of businesses (90%) were located in middle-
income tracts, and 6% of businesses were located in upper-income tracts. Business demographic data
also revealed that of the 5,967 businesses located in the assessment area, 89% were small businesses
with gross annual revenues of $1 million or less.

In 2019, there were 5,918 businesses in the assessment area. Of these, almost 3% were located in low-
income tracts, nearly 2% were located in moderate-income tracts, 90% were located in middle-income
tracts, and 6% were located in upper-income tracts. Of the 5,918 businesses in the assessment area,
89% were small businesses with gross annual revenues of $1 million or less.

Finally, according to 2020 Dun & Bradstreet data, there were 5,971 businesses in the Northern Tier,
PA assessment area. Of these, 3% of businesses were located in low-income tracts, 1% were located in
moderate-income tracts, 90% were located in middle-income tracts, and 6% of businesses were located
in upper-income tracts. Of the 5,971 businesses located in the assessment area in 2020, 89% were small
businesses with gross annual revenues of $1 million or less.

Assessment area demographics used in evaluating First Citizens’ performance in the Northern Tier, PA
assessment area in 2018, 2019 and 2020 are detailed in the tables on the following pages.
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First Citizens Community Bank
Northern Tier, PA Assessment Area (Non MSA)
Assessment Area Demographics
2018
Tract Families by FaTe”\I/ZIS;SiZ\;efrty Families by

Cell:gg(r)??es Distribution Tract Income Families by Tract Family Income

# % # % # % # %
Low-income 2.6 478 1.1 216 45.2 7,908 18.8
Moderate-income 1 2.6 833 2.0 144 17.3 7,971 18.9
Middle-income 34 89.5 38,173 90.6 3,645 9.5 8,981 21.3
Upper-income 53 2,631 6.1 197 7.5 17,255 41.0
Unknown-income 0.0 0 0.0 0 0.0 0 0.0
Total Assessment Area 38 100.0 42,115 100.0 4,202 10.0 42,115 100.0

Housing Housing Types by Tract
Units by Owner-Occupied Rental Vacant

Tract # % % # % # %
Low-income 1,113 225 0.5 20.2 825 74.1 63 5.7
Moderate-income 3,182 992 21 31.2 300 9.4 1,890 59.4
Middle-income 74,935 41,861 90.6 55.9 14,534 194 18,540 24.7
Upper-income 4,196 3,125 6.8 74.5 572 13.6 499 11.9
Unknown-income 0 0 0.0 0.0 0 0.0 0 0.0
Total Assessment Area 83,426 46,203 100.0 55.4 16,231 19.5 20,992 25.2

Businesses by Tract & Revenue Size

Total Businesses by

Less Than or =

Over $1

Revenue Not

Tract
$1 Million Million Reported

# % # % # % # %
Low-income 144 2.4 123 2.3 18 4.2 3 14
Moderate-income 95 16 78 15 4 0.9 13 6.2
Middle-income 5,388 90.3 4,829 90.7 375 87.0 184 87.6
Upper-income 340 5.7 296 5.6 34 7.9 10 4.8
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0
Total Assessment Area 5,967 100.0 5,326 100.0 431 100.0 210 100.0
Percentage of Total Businesses: 89.3 7.2 35

Total Farms by Farms by Tract & Revenue Size
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported

# % # % # % # %
Low-income 0 0.0 0 0.0 0 0.0 0 0.0
Moderate-income 1 0.2 1 0.2 0 0.0 0 0.0
Middle-income 476 95.2 467 95.1 8 100.0 1 100.0
Upper-income 23 4.6 23 4.7 0 0.0 0 0.0
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0
Total Assessment Area 500 100.0 491 100.0 8 100.0 1 100.0
Percentage of Total Farms: 98.2 1.6 0.2

2015 ACS Data and 2018 D&B Information
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First Citizens Community Bank
Northern Tier, PA Assessment Area (Non MSA)
Assessment Area Demographics
2019
Tract Families by Le'j/i:n;l;e; zrg;ﬁlritl)i/es Families by
Incomfe Distribution Tract Income ] Family Income
Categories by Tract
# % # % # % # %
Low-income 1 2.6 478 11 216 45.2 7,908 18.8
Moderate-income 1 2.6 833 2.0 144 17.3 7,971 18.9
Middle-income 34 89.5 38,173 90.6 3,645 9.5 8,981 21.3
Upper-income 2 53 2,631 6.3 197 7.5 17,255 41.0
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0
Total Assessment Area 38 100.0 42,115 100.0 4,202 10.0 42,115 100.0
Housing Housing Types by Tract
Units by Owner-Occupied Rental Vacant
Tract # % % # % # %
Low-income 1,113 225 0.5 20.2 825 74.1 63 5.7
Moderate-income 3,182 992 2.1 31.2 300 9.4 1,890 504
Middle-income 74,935 41,861 90.6 55.9 14,534 19.4 18,540 24.7
Upper-income 4,196 3,125 6.8 74.5 572 13.6 499 11.9
Unknown-income 0 0 0.0 0.0 0 0.0 0 0.0
Total Assessment Area 83,426 46,203 100.0 55.4 16,231 195 20,992 25.2
. Businesses by Tract & Revenue Size
Total Businesses by
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 153 2.6 134 25 16 3.7 3 14
Moderate-income 95 1.6 78 15 4 0.9 13 6.1
Middle-income 5,333 90.1 4,769 90.4 376 87.5 188 88.3
Upper-income 337 5.7 294 5.6 34 7.9 9 4.2
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0
Total Assessment Area 5,918 100.0 5,275 100.0 430 100.0 213 100.0
Percentage of Total Businesses: 89.1 7.3 3.6
Farms by Tract & Revenue Size
Total Farms by
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 0 0.0 0 0.0 0 0.0 0 0.0
Moderate-income 1 0.2 1 0.2 0 0.0 0 0.0
Middle-income 461 95.4 452 95.4 8 100.0 1 100.0
Upper-income 21 4.4 21 4.4 0 0.0 0 0.0
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0
Total Assessment Area 483 100.0 474 100.0 8 100.0 1 100.0
Percentage of Total Farms: 98.1 1.7 0.2

2015 ACS Data and 2019 D&B Information
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First Citizens Community Bank
Northern Tier, PA Assessment Area (Non MSA)
Assessment Area Demographics
2020
Tract Families by Far:l;l\llzls;i/c:\;efrty Families by
Callrt]gg(r;?es Distribution Tract Income Families by Tract Family Income
# % # % # % # %
Low-income 2.6 478 1.1 216 45.2 7,908 18.8
Moderate-income 2.6 833 2.0 144 17.3 7,971 18.9
Middle-income 34 89.5 38,173 90.6 3,645 9.5 8,981 21.3
Upper-income 53 2,631 6.3 197 7.5 17,255 41.0
Unknown-income 0.0 0 0.0 0 0.0 0 0.0
Total Assessment Area 38 100.0 42,115 | 100.0 4,202 10.0 42,115 100.0
Housing Housing Types by Tract
Units by Owner-Occupied Rental Vacant
Tract # % % # % # %
Low-income 1,113 225 0.5 20.2 825 74.1 63 5.7
Moderate-income 3,182 992 21 31.2 300 9.4 1,890 59.4
Middle-income 74,935 41,861 90.6 55.9 14,534 194 18,540 24.7
Upper-income 4,196 3,125 6.8 74.5 572 13.6 499 11.9
Unknown-income 0 0 0.0 0.0 0 0.0 0 0.0
Total Assessment Area 83,426 46,203 | 100.0 55.4 16,231 19.5 20,992 25.2
Businesses by Tract & Revenue Size

Total Businesses by

Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported

# % # % # % # %
Low-income 156 2.6 139 2.6 14 3.3 3 1.4
Moderate-income 83 1.4 69 1.3 4 0.9 10 4.7
Middle-income 5,382 90.1 4,816 90.4 376 87.6 190 89.6
Upper-income 350 5.9 306 57 35 8.2 9 4.3
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0
Total Assessment Area 5,971 100.0 5,330 100.0 429 100.0 212 100.0
Percentage of Total Businesses: 89.3 7.2 3.6

Farms by Tract & Revenue Size
Total Farms by
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported

# % # % # % # %
Low-income 0 0.0 0 0.0 0 0.0 0 0.0
Moderate-income 1 0.2 1 0.2 0 0.0 0 0.0
Middle-income 464 95.1 455 95.0 8 | 100.0 1 100.0
Upper-income 23 4.7 23 4.8 0 0.0 0 0.0
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0
Total Assessment Area 488 100.0 479 100.0 8 100.0 1 100.0
Percentage of Total Farms: 98.2 1.6 0.2

2015 ACS Data and 2020 D&B Information
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS

LENDING TEST
The lending test evaluates an institution’s lending activities based on the following characteristics:

e Lending activity in the assessment area;

« Borrower distribution of loans, including the distribution of loans to low- and moderate-income

e borrowers, and businesses of different sizes, including small businesses;

e Geographic distribution of loans, including loans originated in low- and moderate-income
census tracts;

e Responsiveness to the credit needs of low- and moderate-income individuals and geographies,
and very small businesses;

« Innovativeness and flexibility of lending practices; and

o Community development lending activities.

Performance under the lending test is rated low satisfactory in Northern Tier, PA assessment area.

Lending Activity

First Citizens’ lending levels in the Northern Tier, PA assessment area reflect good responsiveness to
the assessment area’s credit needs. During the evaluation period, lending activity in the Northern Tier,
PA assessment area represented 63% of the bank’s overall lending by number of loans, and 50% by
dollar volume. During the evaluation period, First Citizens made 1,119 HMDA loans totaling nearly
$130 million, and 581 small business loans totaling $63 million in the Northern Tier, PA assessment
area.

Borrower Distribution of Lending

Given the assessment area’s demographics and economic characteristics, the borrower distribution of
lending reflects, given the product lines offered, good penetration among individuals of different
income levels, including low- and moderate-income individuals, and businesses of different sizes,
including small businesses.

It is noted that borrower distribution is given considerably more weight than geographic distribution in
this assessment area in driving lending performance due to the demographics of the assessment area.
More specifically, the Northern Tier, PA assessment area has only one low-income tract, and only one
moderate-income tract. Further, due to loan volumes, HMDA loans are given more weight in
determining the bank’s overall borrower distribution of loans, followed by small business loans.

Home-Mortgage Lending

First Citizenss’ distribution of home-mortgage loans among borrowers of different income levels,
including low- and moderate-income borrowers is good.
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For purposes of evaluating the distribution of loans to borrowers of different income levels, incomes
are classified based upon annually-adjusted median family income data made available by the FFIEC.
The respective percentages of low- and moderate-income individuals and families in the assessment
area are used as proxies to estimate demand for home-mortgage credit. Generally, the higher the
percentages of low- and moderate-income families in an assessment area, the greater the demand for
credit is among low- and moderate-income individuals and families within the assessment area. As
noted previously, according to the 2015 ACS data, 19% of assessment area families were low-income,
19% were moderate-income, 21% were middle-income, and 41% were upper-income. According to
2015 ACS data, 38% of families were designated as low- or moderate-income families, which indicates
a notable need for home-mortgage credit among this segment of the population.

The following table compares First Citizens’ home-mortgage lending to aggregate home-mortgage
lending levels, using the percentages of low- and moderate-income families in the assessment area as
proxies for loan demand. The table relies on 2015 ACS data along with updated HMDA data, following
the requirements of Regulation C.

First Citizens Community Bank
Northern Tier, PA Assessment Area
Distribution of HMDA Loans by Borrower Income Level

Aggregate Comparison
% 2018 2019 2020
Income Families by
Level Family Income % % % % % %
(2015 ACS Data) | First Citizens Aggregate First Citizens Aggregate First Citizens Aggregate
Lending Lending Lending Lending Lending Lending
Low 18.8 8.5 7.9 7.7 7.2 4.4 5.1
Moderate 18.9 17.3 19.0 19.0 19.3 13.5 17.1
Middle 21.3 29.3 25.6 22.4 23.5 25.1 23.4
Upper 41.0 40.5 37.6 45.4 38.8 52.4 39.0
Unknown 0.0 4.4 9.9 5.5 11.2 4.6 15.4
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Lending to Low-Income Borrowers

For the period under review, First Citizens’ lending to low-income borrowers was good.

In assessing the level of the bank’s lending among low-income borrowers, the evaluation takes into
consideration median family incomes and housing costs, and the challenges faced by low-income
borrowers in saving for a down payment and closing costs, which can present a significant obstacle to
homeownership, thereby limiting lending opportunities.

First Citizens’ lending in 2018 to low-income borrowers was good. In total, almost 9% of the bank’s
341 HMDA loans (29 loans) were originated to low-income borrowers, exceeding the aggregate
lending level of 8%, but trailing the proxy of 19%. By loan category, First Citizens originated 3% of
its home purchase loans (5 loans), 16% of its refinance loans (16 loans), 15% of its home improvement
loans (six loans), and no multifamily loans or loans with purpose “not applicable” to low-income
borrowers. In comparison, aggregate lenders made 6% of home purchase loans, 11% of refinance loans,
9% of home improvement loans, 2% of loans with purpose “not applicable,” and no multifamily loans
to low-income borrowers in 2018.
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First Citizens’ lending in 2019 to low-income borrowers was good. Of First Citizens” 326 HMDA loans
in 2019, 8% of the bank’s HMDA loans (25 loans) were originated to low-income borrowers, exceeding
the aggregate lending level of 7%, but trailing the proxy of 19%. By loan type, First Citizens originated
4% of its home purchase loans (six loans), 11% of its refinance loans (11 loans), 8% of its home
improvement loans (two loans), and no multifamily or loans with purpose “not applicable” to low-
income borrowers. In comparison, aggregate lenders made 6% of home purchase loans, 8% of refinance
loans, 10% of home improvement loans, and no multifamily loans or loans with purpose “not
applicable” to low-income borrowers in 2019.

First Citizens’ lending in 2020 to low-income borrowers was adequate. Of First Citizens’ 452 HMDA
loans, 4% (20 loans) were originated to low-income borrowers, trailing the aggregate lending level of
5%, and the proxy of 19%. By loan category, First Citizens originated 6% of its home purchase loans
(seven loans), 3% of its refinance loans (eight loans), 4% of its home improvement loans (one loan),
and no multifamily or loans with purpose “not applicable” to low-income borrowers. In comparison,
aggregate lenders made 6% of home purchase loans, 4% of refinance loans, 7% of home improvement
loans, and no multifamily or loans with purpose “not applicable” to low-income borrowers in 2020.

Lending to Moderate-Income Borrowers

For the period under review, the bank’s lending to moderate-income borrowers was good.

First Citizens’ lending in 2018 to moderate-income borrowers was good. Of First Citizens’ 341 HMDA
loans, 17% (59 loans) were originated to moderate-income borrowers. This performance was just below
the aggregate lending level and the percentage of families by family income level (both 19.0%). By
loan category, First Citizens originated 16% of its home purchase loans (26 loans), 17% of its refinance
loans (17 loans), 15% of its home improvement loans (six loans), and no multifamily or loans purpose
“not applicable” to moderate-income borrowers. In comparison, aggregate lenders made 20% of home
purchase loans, 20% of refinance loans, 14% of home improvement loans, 11% of multifamily loans,
and no loans with purpose “not applicable” to moderate-income borrowers in 2018.

First Citizens’ lending in 2019 to moderate-income borrowers was good. Of the bank’s 326 HMDA
loans, 19% (62 loans) were originated to moderate-income borrowers. The bank’s lending matched
both aggregate lending level and proxy, both of which were also 19%. By loan category, First Citizens
originated 16% of its home purchase loans (23 loans), 20% of its refinance loans (21 loans), 23% of its
home improvement loans (six loans), and no multifamily or loans with purpose “not applicable” to
moderate-income borrowers. In comparison, aggregate lenders made 20% of home purchase loans,
18% of refinance loans, 20% of home improvement loans, 4% multifamily loans, and no loans with
purpose “not applicable” to moderate-income borrowers in 2019.

First Citizens’ lending in 2020 to moderate-income borrowers was adequate. In 2020, 14% of the bank’s
452 total HMDA loans (61 loans) were originated to moderate-income borrowers. This performance
fell below the aggregate lending level of 17%, and the proxy of 19%. By loan category, First Citizens
originated 15% of its home purchase loans (19 loans), 11% of its refinance loans (28 loans), 15% of its
home improvement loans (four loans), 17% of its multifamily loans (one loan), and no loans with
purpose “not applicable” to moderate-income borrowers. In comparison, aggregate lenders made 22%
of home purchase loans, 14% of refinance loans, 17% of home improvement loans, 3% of multifamily
loans, and no loans with purpose “not applicable” to moderate-income borrowers in 2020.
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Small Business Lending

An analysis of First Citizens’ borrower distribution of small business loans reflects good penetration
among business customers of different sizes, including small businesses. For purposes of this
evaluation, a small business loan is defined as a commercial loan with an origination amount of $1
million or less. Small business loans are further quantified to identify those loans to businesses with
gross annual revenues of $1 million or less, namely small businesses.

The number of businesses operating in the Northern Tier, PA assessment area is used as a proxy to
estimate demand for business credit in the assessment area. According to available Dun & Bradstreet
business demographic data, in 2018 there were 5,967 businesses in the assessment area, with 89%
designated as small businesses. In 2019, there were 5,918 businesses in the assessment area, 89% of
which were small businesses. Finally, in 2020, there were 5,971 businesses in the assessment area, 89%
of which were small businesses.

In 2018, the bank’s borrower distribution of small business loans was good. In 2018, First Citizens
originated 94 small business loans in the assessment area, aggregating $14 million. Of these loans, 57%
were originated to small businesses (54 loans). This performance was above the aggregate lending level
of 40% to small businesses, but below the proxy of 89%.

Small business loans were further analyzed to determine the extent of loans originated in an amount of
$100 thousand or less. Smaller size loans are generally commensurate with the borrowing needs of
smaller businesses, and thus added weight is given to such loans in determining whether an institution
IS meeting the credit needs of small businesses. In 2018, 66% of First Citizens’ small business loans
were extended in amounts of $100 thousand or less (62 loans). Aggregate data indicates that 90% of
small business loans made in the assessment area were originated in an amount of $100 thousand or
less.

In 2019, the bank’s borrower distribution of small business loans was good. In 2019, First Citizens
originated 126 small business loans within the assessment area, aggregating $15 million. Of these loans,
68% were originated to small businesses (86 loans). This performance was above the aggregate lending
level of 42% to small businesses, but below the proxy of 89%.

Further, in 2019, 66% of First Citizens” small business loans were extended in amounts of $100
thousand or less (83 loans). Aggregate data indicates that 91% of small business loans made in the
assessment area were originated in an amount of $100 thousand or less.
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Finally, in 2020, the bank’s borrower distribution of small business loans was adequate. In 2020, First
Citizens originated 361 small business loans within the assessment area, aggregating $34 million. Of
these loans, 16% were originated to small businesses (56 loans).” This performance was below the
aggregate lending level of 35% to small businesses, and below the proxy of 89%.

In 2020, 77% of First Citizens’ small business loans were extended in amounts of $100 thousand or
less (277 loans). Aggregate data indicates that 86% of small business loans made in the assessment area
were originated in an amount of $100 thousand or less.

Geographic Distribution of Loans

The geographic distribution of loans was analyzed to determine the dispersion of loans among different
census tracts within the assessment area. Overall, the geographic distribution of loans reflects poor
penetration throughout the Northern Tier, PA assessment area, including in low- and moderate-income
census tracts. Once again, it is noted that HMDA loans were given greater weight in determining this
conclusion, given their higher volume by number and dollar amount, followed by small business loans.
Further, due to the demographics of the assessment area, more weight was given to the bank’s lending
in moderate-income census tracts.

Home-Mortgage Lending

First Citizens’ distribution of home-mortgage loans among geographies of different income levels,
including low- and moderate-income census tracts is poor. As noted earlier, the percentage of owner-
occupied housing units contained within designated census tracts is used as a proxy to estimate demand
for residential mortgage credit within such tracts. Generally, the greater the number of owner-occupied
residential dwellings in a census tract, the greater the demand for home-mortgage credit is in the tract.

According to 2015 ACS data, less than 1% of the assessment area’s owner-occupied housing stock was
located in low-income census tracts, and 2% was located in moderate-income tracts. The vast majority
of owner-occupied housing was located in middle- (91%) and upper-income tracts (7%, respectively).

The following table presents First Citizens’ geographic distribution of HMDA loans from 2018 to 2020,
in comparison to the applicable owner-occupied housing proxies and the aggregate lending levels in
the assessment area. The tables used for lending in all three years rely on 2015 ACS data, along with
updated HMDA data, following the requirements of Regulation C.

5Notably, in 2020, 71.5% of small business loans in the assessment area were originated to businesses of unknown income (258 loans).
This is attributable to the bank’s participation in the Small Business Administration’s (SBA) Paycheck Protection Program (PPP). In
April 2020, the PPP was established by the Coronavirus Aid, Relief, and Economic Security Act (CARES Act), and implemented by the
SBA (Federal Register 13 CFR Part 120). The PPP program provides small businesses with funds to pay up to eight weeks of payroll
costs including benefits. Funds can also be used to pay interest on mortgages, rent, and utilities. Under this program, institutions were not
required to collect revenue information. For context, on the entire First Citizens’ 2020 CRA LAR, 59% of the reported loans were PPP
loans which were reported without revenue (584 loans).
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First Citizens Community Bank
Northern Tier, PA Assessment Area
Geographic Distribution of HMDA Loans
Aggregate Comparison
% 2018 2019 2020

Census Tract Owner-
Income Level | Occupied Units % % % % % %

(2015 ACS Data) | First Citizens | Aggregate | First Citizens | Aggregate | First Citizens | Aggregate

Lending Lending Lending Lending Lending Lending

Low 0.5 0.0 0.7 0.3 0.4 0.0 0.3
Moderate 2.1 0.0 15 0.0 1.7 0.0 1.4
Middle 90.6 95.6 92.7 96.3 92.0 94.9 92.2
Upper 6.8 4.4 51 3.4 5.9 5.1 6.1
Unknown 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Lending in Low-Income Census Tracts

For the period under review, First Citizens’ overall HMDA lending in low-income tracts was poor,
though very little weight was given to First Citizens’ overall HMDA lending in low-income tracts,
given the demographics of the assessment area. More specifically, the Northern Tier, PA assessment
area has only one low-income census tract, where less than 1% of owner-occupied housing is located.

First Citizens’ lending in low-income census tracts in 2018 was poor. First Citizens originated no
HMDA loans in low-income tracts in 2018, which was below the aggregate lending level and proxy of
owner-occupied units, both of which measured just under 1%. By product type, aggregate lenders made
1% of home purchase loans, less than 1% of refinance loans, 1% of home improvement loans, and no
multifamily or loans with purpose “not applicable” in low-income tracts in the assessment area.

First Citizens’ lending in low-income census tracts in 2019 was poor. First Citizens originated less than
1% of HMDA loans (one loan) in low-income tracts in 2019, which approximated the aggregate lending
level, but below the proxy of just under 1%. By loan product type, First Citizens’ sole loan in a low-
income tract was a home purchase loan. Aggregate lenders made less than 1% of home purchase,
refinance, and home improvement loans, and no multifamily, or loans with purpose “not applicable” in
low-income tracts in the assessment area in 2019.

First Citizens’ lending in low-income census tracts in 2020 was poor. First Citizens originated no
HMDA loans in low-income tracts in 2020, which was below both the aggregate lending performance
and proxy (both under 1%). By product, aggregate lenders made less than 1% of home purchase loans,
refinance loans, and home improvement loans, 3% of multifamily loans, and 1% of loans with purpose
“not applicable” in low-income tracts in 2020.

Lending in Moderate-Income Census Tracts

For the period under review, the bank’s HMDA lending in moderate-income tracts was poor. However,
little weight was given to this performance, due to the demographics of the assessment area. As in low-
income census tracts, few lending opportunities were available in moderate-income tracts. This
assessment area included only one moderate-income tract, where only 2% of owner-occupied housing
units were located.
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First Citizens’ lending in moderate-income census tracts in 2018 was poor. In 2018, First Citizens made
no HMDA loans in moderate-income census. This performance measured below the aggregate lending
performance of just under 2%, as well as the proxy of 2%. Aggregate lenders made 1% of home
purchase loans, 1% of refinance loans, 3% of home improvement loans, no multifamily loans, and 2%
of loans with purpose “not applicable” in moderate-income tracts in 2018.

First Citizens’ lending in moderate-income census tracts in 2019 was poor. In 2019, First Citizens made
no HMDA loans in moderate-income tracts. Again, the bank’s performance was below both the
aggregate lending performance and the proxy of owner-occupied housing (both 2%). Aggregate lenders
made 1% of home purchase loans, 2% of refinance loans, 3% of home improvement loans, and no
multifamily or loans with purpose “not applicable” in moderate-income tracts in the assessment area in
2019.

First Citizens’ lending in moderate-income census tracts in 2020 was poor. In 2020, First Citizens’
originated no HMDA loans in moderate-income tracts. This performance measured below aggregate
performance of 1%, and the proxy of 2%. Aggregate lenders made 1% of home purchase loans, 1% of
refinance loans, 4% of home improvement loans, and no multifamily, or loans with purpose “not
applicable” in moderate-income tracts in the assessment area in 2020.

Small Business Lending

The geographic distribution of First Citizens’ small business loans reflects poor penetration throughout
the assessment area, in the context of the assessment area’s demographic and economic characteristics
during the evaluation period.

The geographic distribution of businesses in the assessment area by census tract type is used as a proxy
for small business loan demand. Generally, the greater the number of businesses located in a tract, the
greater the demand for small business loans in the tract. According to Dun & Bradstreet data in 2018,
there were 5,967 businesses in the assessment area. Of these businesses, 2% were located in low-
income tracts, and almost 2% were located in moderate-income tracts. The majority of businesses were
located in middle-income tracts (90%), and 6% were located in upper-income tracts. In 2019, there
were 5,918 businesses in the assessment area. Of these businesses, almost 3% were located in low-
income tracts, and 2% were located in moderate-income tracts. Again, the majority of businesses were
located in middle-income tracts (90%), and 6% were located in upper-income tracts. In 2020, the
assessment area had 5,971 businesses, with nearly 3% of businesses located in low-income tracts, and
1% located in moderate-income tracts. As in past years, the majority of businesses were located in
middle-income tracts (90%), and 6% were located in upper-income tracts.

The tables below present First Citizens’ small business geographic distribution, in comparison to the
applicable business proxy and aggregate lending levels in the assessment area for the years evaluated.
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First Citizens Community Bank

Northern Tier, PA Assessment Area
Geographic Distribution of Small Business Loans

Census Tract Income Level

Aggregate Comparison

%

2018

Businesses by Tract Income Level
(2015 ACS Data) % %
First Citizens Lending Aggregate Lending
Low 2.4 0.0 2.7
Moderate 1.6 0.0 1.0
Middle 90.3 93.6 87.8
Upper 5.7 6.4 7.0
Unknown 0.0 0.0 15
Total 100.0 100.0 100.0
First Citizens Community Bank
Northern Tier, PA Assessment Area
Geographic Distribution of Small Business Loans
Aggregate Comparison
% 2019
Census Tract Income Level Businesses by Tract Income Level
(2015 ACS Data) % %
First Citizens Lending Aggregate Lending
Low 2.6 0.0 1.8
Moderate 1.6 0.0 1.3
Middle 90.1 95.2 88.0
Upper 5.7 4.8 7.3
Unknown 0.0 0.0 1.6
Total 100.0 100.0 100.0
First Citizens Community Bank
Northern Tier, PA Assessment Area
Geographic Distribution of Small Business Loans
Aggregate Comparison
%
. 2020
Census Tract Income Level Businesses by Tract Income Level
(2015 ACS Data) % %
First Citizens Lending Aggregate Lending
Low 2.6 0.3 2.6
Moderate 1.4 0.0 1.2
Middle 90.1 94.7 91.1
Upper 5.9 5.0 4.8
Unknown 0.0 0.0 0.3
Total 100.0 100.0 100.0

Lending in Low-Income Census Tracts

For the period under review, First Citizens’ small business lending in low-income tracts was poor.
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In 2018, the geographic distribution of the bank’s small business lending in low-income census tracts
was poor. First Citizens originated no small business loans in the assessment area’s low-income census
tract. The bank’s lending level was below the 2018 aggregate small business lending level of 3%, and
the percentage of small businesses located in low-income census tracts (2%).

In 2019, the geographic distribution of the bank’s small business lending in low-income census tracts
was poor. Again, First Citizens originated none of its small business loans in the assessment area’s low-
income census tract. The bank’s lending level was below the 2019 aggregate small business lending
level of 2%, and proxy of 3%.

In 2020, the geographic distribution of the bank’s small business lending in low-income census tracts
was poor. First Citizens originated less than 1% of its small business loans (one loan) in the assessment
area’s low-income census tract. The bank’s lending level was below the 2020 aggregate small business
lending level, and proxy, both of which were nearly 3%.

Lending in Moderate-Income Census Tracts

Similarly, First Citizens” small business lending in moderate-income tracts was poor for the period
under review.

In 2018, the geographic distribution of the bank’s small business lending in moderate-income census
tracts was poor. First Citizens originated none of its small business loans in the assessment area’s
moderate-income census tract. The bank’s lending level was below the 2018 aggregate small business
lending level of 1%, and the proxy of almost 2%.

In 2019, the geographic distribution of the bank’s small business lending in moderate-income census
tracts was poor. Again, First Citizens originated none of its small business loans in the assessment
area’s moderate-income census tract. The bank’s lending level was below the 2019 aggregate small
business lending level of 1%, and the proxy of almost 2%.

Finally, in 2020, the geographic distribution of the bank’s small business lending in moderate-income
census tracts was poor. As in other years, the bank did not originate any of its small business loans in
the assessment area’s moderate-income census tract. The bank’s lending level was below the 2020
aggregate small business lending level, and proxy, both of which measures just over 1%.

Responsiveness to Credit Needs

First Citizens exhibits a good record of servicing the credit needs of low- and moderate-income
borrowers and very small businesses, consistent with safe and sound banking practices. As mentioned
previously, the primary community development needs mentioned by community contacts were
affordable housing and lending to small businesses, particularly start-ups who lack a robust credit
history.

In addition to responsiveness through its retail HMDA and small business lending, First Citizens has
addressed both needs through the use of flexible lending programs, as well as community development
loans. Both are discussed in more detail below.
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Innovative and/or Flexible Lending Practices

First Citizens makes use of innovative and/or flexible lending practices in serving the Northern Tier,
PA assessment area credit needs. Through a number of different programs, the bank made home-
mortgage loans to low- and moderate-income borrowers and small business loans during the evaluation
period.

Often, the home-mortgage credit needs of low- and moderate-income individuals and families can be
addressed more effectively by alternative mortgage products. In an effort to address the credit needs of
such borrowers in the Northern Tier, PA assessment area, First Citizens participated in loan programs
for first-time homebuyers through the Freddie Mac Home Possible Program, the FHA, the VA, and the
USDA. During the evaluation period, First Citizens made six Home Possible loans totaling nearly $690
thousand, two VA loans totaling over $296 thousand, three FHA loans totaling $344 thousand, and one
USDA loan totaling $133 thousand.

Similarly, the credit needs of small businesses can often be addressed more effectively by alternative
products. In an effort to address the credit needs of small businesses in its assessment area, First Citizens
participates in SBA loan programs, and is a preferred SBA Express Lender. During the evaluation
period, First Citizens made 34 SBA loans totaling $4.3 million in the Northern Tier, PA assessment
area.

Community Development Lending

First Citizens makes an adequate level of community development loans in the assessment area. During
the period evaluated, which included the timeframe between July 9, 2019, through March 28, 2022, the
bank made 11 community development loans in the assessment area, totaling $5.9 million. Of the
bank’s total community development lending by dollar volume, 68% was within the Northern Tier, PA
assessment area.

First Citizens’ community development lending increased from the previous evaluation, when four
community development loans totaling $1.9 million were reported.

Of the bank’s eleven community development loans, three loans totaling nearly $335 thousand (almost
6%) supported affordable housing initiatives for low- and moderate-income individuals. Four loans
totaling $969 thousand (17%) supported community services to low- and moderate-income individuals
and areas. Finally, four loans totaling almost $4.6 million (78%) supported economic development
through the financing of small businesses and small farms.

The following table includes the bank’s community development loans in the Northern Tier, PA
assessment area, broken out by community development purpose.
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First Citizens Community Bank
Northern Tier, PA Assessment Area
Community Development Lending
atoraabe vousing | Cmmuny | Fooneme | Reviaeor | o
Activity Year P
# $ (000s) # $ (000s) # $ (000s) # $ (000s) # $ (000s)
2019 0 0 0 0 1 1,140 0 0 1 1,140
2020 1 125 4 969 1 1,140 0 0 6 2,234
2021 1 107 0 0 1 1,140 0 0 2 1,247
2022 1 103 0 0 1 1,140 0 0 2 1,243
TOTAL 3 335 4 969 4 4,561 0 0 11 5,865
INVESTMENT TEST

The investment test evaluates a financial institution’s level of qualified investments that serve low- or
moderate-income areas or individuals, together with the responsiveness, innovativeness, and
complexity of such investments. Qualified investments made prior to the previous evaluation, which
are still outstanding, are considered under the test. For purposes of the CRA, the term qualified
investment has been defined to include: a lawful investment, deposit, membership share, or grant,
including a donation or in-kind contribution of property that has as its primary purpose, community
development.

Performance under the investment test is assessed as needs to improve.

Volume of Investment and Grant Activity

First Citizens has a poor level of qualified community development investments and donations.
Quialified investments and donations for the Northern Tier, PA assessment area totaled $294 thousand,
which is below the investment level of $855 thousand at the prior examination. Of the bank’s overall
investments, under 5% were within the Northern Tier, PA assessment area.

Qualified investments totaling $81 thousand ($94%) supported an affordable housing project that will
house low- and moderate-income seniors and disabled persons. The remaining $5 thousand (6%) in
qualified investments supported the provision of community development services to low- and
moderate-income individuals through a Commonwealth of Pennsylvania Neighborhood Assistance
Program (NAP) tax credit. The tax credit supported the construction of a new facility for an
organization that provides food support to low- and moderate-income individuals in the assessment
area.

In addition to the qualified investments discussed above, the bank also made 21 donations totaling $208
thousand to local organizations that routinely provide community development services in the
assessment area. Of the total dollar amount, $203 thousand (97%) went to organizations that provided
community services to low- and moderate-income individuals, and $5 thousand (3%) supported
economic development through the financing of small businesses and farms in the assessment area.

The following table presents the investment and grant activity for the Northern Tier, PA assessment
area.
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First Citizens Community Bank
Northern Tier, PA Assessment Area
Qualified Investments
Affordable Community Economic Revitalize or Totals
CD Housing Services Development Stabilize
Category
# $ (000s) # $ (000s) # $ (000s) # $ (000s) # $ (000s)

Quaiified 1 81 1 5 0 0 0 0 2 86
nvestments

Donations 0 0 18 203 3 5 0 0 21 208
In-Kind 0 0 0 0 0 0 0 0 0 0
Donations

TOTAL 1 81 19 208 3 5 0 0 23 294

Responsiveness to Credit and Community Development Needs

First Citizens exhibits poor responsiveness to credit and community development needs of the
assessment area. As mentioned previously, the level of qualified investments and grants dropped
notably since the prior evaluation. Further, though community contacts indicated significant affordable
housing and small business needs within the assessment area, the majority of investment and donation
activity provided community services to low- and moderate-income individuals in the Northern Tier,
PA assessment area (71%).

Community Development Initiatives

First Citizens makes occasional use of innovative and/or complex investments to support community
development initiatives. In the Northern Tier, PA assessment area, the bank participated in a multi-year
investment project centered on affordable housing that carried more complexity than simple donations.
The other qualified investment was made through a NAP tax credit, which also carries more complexity
than straightforward investment types or donations.

SERVICE TEST

The service test evaluates the financial services provided by a financial institution using the following
characteristics:

e the accessibility of delivery mechanisms within an assessment area, including the distribution
of an institution’s branch offices and alternative delivery mechanisms;

e the impact of changes in branch locations upon low- and moderate-income census tracts or low-
and moderate-income persons in the assessment area;

¢ the reasonableness of business hours and services in meeting assessment area needs; and

¢ the extent to which an institution provides community development services.

Performance under the service test is assessed as high satisfactory in the assessment area.
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Accessibility of Delivery Systems

Delivery systems are accessible to the bank’s geographies and individuals of different income levels in
its assessment areas. During the review period, First Citizens operated 16 full-service branches in the
Northern Tier, PA assessment area (53% of all branches). Using the 2015 ACS data, no branches were
located in low- or moderate-income census tracts, while 15 branches (94%) were located in middle-
income areas, and one branch (6%) was located in an upper-income tract.

The following table details the locations of the bank’s branches with comparison to 2015 ACS
population demographics and shows that branches are proximate to areas where the majority of the
population resides.

First Citizens Community Bank
Northern Tier, PA Assessment Area
Retail Branch Distribution
2015 ACS Data

Census Tract Type Number of Branches | Percent of Branches Population Percent of Population
Low 0 0.0 2,320 1.4
Moderate 0 0.0 2,960 1.8
Middle 15 93.8 147,033 91.1
Upper 6.2 9,190 5.7
Unknown Income 0 0.0 0 0.0
Totals 16 100.0 161,503 100.0

ATMs are available at all branch locations in the assessment area, which provides electronic access to
banking services. To supplement traditional banking services, First Citizens provides alternative
delivery systems that include online banking services, telephone banking services and a smart phone
mobile banking application that includes remote deposit capture capabilities. Customers can pay bills,
open accounts and apply for loan products via the bank’s website at https://www.firstcitizensbank.com.

Changes in Branch Locations

First Citizens did not open or close any branches within the Northern Tier, PA assessment area during
the evaluation period, and therefore this component of the service test was not considered in this
assessment area.

Reasonableness of Business Hours and Services in Meeting Assessment Area Needs

Services do not vary in a way that inconveniences certain portions of the assessment area, particularly
low- and moderate-income census tracts or individuals. As mentioned above, all of First Citizens’
branches in the assessment area include ATMs which are equipped with both English and Spanish
languages. Of the 16 branches in the assessment area, 12 (75%) have drive-through facilities’.

6The following branches, all located in middle-income census tracts, do not have drive-through facilities: Genesee branch, located at 391
Main Street, Genesee, PA 16923; Gillett branch, located at 33178 Route 14, Gillett, PA 16925; Mansfield WalMart branch, located at 2
WalMart Plaza, Mansfield, PA 16933; and LeRaysville branch, located at 960 Main Street, LeRaysville, PA 18829.
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All branches operate Monday through Friday, with extended hours at least one day a week. In addition,
12 of the bank’s 16 branches offer Saturday morning hours’.

Bank Products

First Citizens offers a deposit product that provides greater access to banking services for low- and
moderate-income customers. The bank’s free checking account is a consumer account with no
minimum daily balance requirement, and no monthly service fee. The account features unlimited check
writing capabilities, free online, mobile and telephone banking, and a free debit card. A minimum $50
deposit is required to open the account.

The bank also offers a low-cost small business checking account for small businesses with limited
transaction activity. The account offers 400 free deposit items, and up to 50 paid checks with no
monthly service charge if the monthly minimum average balance of $500 is maintained, or if deposits
of at least $10 thousand are maintained between all accounts open at the bank. If neither minimum
balance is met, the account is subject to a $10 monthly fee. Finally, First Citizens offers cash
management services, such as merchant card services to businesses, which allows them to accept
payments from all major credit and debit cards, thus eliminating long waits between receivables and
collecting NSF checks.

Community Development Services

First Citizens provides a relatively high level of community development services in this assessment
area.

Over the evaluation period, numerous bank officers and employees provided qualified community
development services, serving in various capacities on boards and committees, and providing technical
assistance to community and economic development organizations.

Some notable examples included:

e The bank president and another bank employee hold board level roles at BOOM, an economic
development organization focused on job creation, economic growth, community
beautification, participation in regional planning, and the creation of partnerships for the greater
Mansfield area.

e A bank employee is a director on the board of North Penn Comprehensive Health Services,
which provides high-quality healthcare to patients regardless of their ability to repay.

e A bank employee is a director at Sayre Enterprise Center/Sayre Incubator Inc., a nonprofit
business incubator dedicated to creating new jobs by facilitating start-up businesses.

"The following branches, three located in middle-income tracts, and one in an upper-income tract, do not offer Saturday hours: Gillett
branch, located at 33178 Route 14, Gillett, PA 16925; LeRaysville branch, located at 960 Main Street, LeRaysville, PA 18829; Sayre
Elmira Street Branch, located at 1778 Elmira Street, Sayre, PA 18840; and Rome branch, located at 847 Main Street, Rome, PA 15537.
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A bank employee serves on the board of Potter County Human Services Advisory Council,
which provides transitional housing, childcare and other services to low- and moderate-income
individuals.

Two bank employees serve as chairman and director/secretary of the Bradford-Tioga Leased
Housing Corporation, a non-profit that provides housing for low- and moderate-income
individuals and disabled and elderly residents.

One bank employee is a committee member and three bank employees are board members for
Clinton County Economic Partnership, a non-profit organization that facilitates economic
growth in Clinton County.

A bank employee is the vice chairman on the board of Potter County Housing Services, which
provides housing and rental assistance to low- and moderate-income families in Potter County.

Three bank employees serve as board members for Develop Tioga (formerly Tioga County
Industrial Development Corporation), an organization that fosters and promotes economic
development in Tioga County.

Additionally, the bank participates as an intermediary for the FHLB of Pittsburgh’s “Home4Good
Initiative.” Home4Good is a flexible grant program that supports projects, programs, and activities that
lead to stable housing for those who are homeless or at risk of becoming homeless. In their role as
intermediary, the bank effectively acts as a co-applicant to non-profits, sponsoring them, and submitting
funding requests to the FHLB of Pittsburgh, on their behalf.
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LANCASTER, PA ASSESSMENT AREA/
FULL-SCOPE REVIEW

DESCRIPTION OF INSTITUTION’S OPERATIONS
Description of Assessment Area

The Lancaster, PA assessment area consists of the entirety of Lancaster County, which comprises the
Lancaster, PA MSA.

For the purposes of assessing First Citizens’ performance in the Commonwealth of Pennsylvania, the
Lancaster, PA assessment aera was given the least amount of weight, given it relatively limited
operations in this assessment area, compared with the other Pennsylvania assessment areas. More
specifically, of the bank’s total loans, 5% by number and 8% by dollar volume were made within the
assessment area. Further, the bank operated only two branches in the assessment area (7% of branches),
which held $49 million in deposits, or only 3% of total deposits as of June 30, 2021. Though the
Lancaster, PA assessment area was not weighted as much as the other Pennsylvania assessment areas,
a full-scope review was conducted, since the previous CRA evaluation included a limited-scope review
of this assessment area.

First Citizens Community Bank’s CRA performance in the assessment area was evaluated in terms of
the demographic and business context in which the bank operates.

According to 2015 ACS data, the Lancaster, PA assessment area consisted of 98 census tracts. Of these
98 tracts, six (6%) were designated as low-income, 14 (14%) were moderate-income, 67 (68%) were
middle-income and 11 (11%) were upper-income. All of the low-income tracts, and eight of the
moderate-income tracts were located in the city of Lancaster, the largest urban center in the assessment
area.

A map of the Lancaster, PA assessment area at the 2015 ACS update is available in Appendix F.

According to the FDIC’s Deposit Market Share Report, as of June 30, 2021, there were 23 depository
institutions operating in the Lancaster, PA assessment area. These institutions maintained a total of 165
branches holding just under $16 billion in deposits. First Citizens, with two branches in the assessment
area, ranked twentieth, with less than 1% of the deposit market. Fulton Bank, N.A. led the market with
28% market share, followed by Truist Bank, with 16% of the market, and PNC Bank, N.A. with 12%
of the market.

First Citizens reports home-mortgage loans pursuant to HMDA and was compared to the aggregate of
all lenders in the market reporting real estate loans pursuant to HMDA. This data is reported annually.
According to 2018 data, there were 377 HMDA reporters in the assessment area, who originated or
purchased 15,673 loans in the Lancaster, PA assessment area. First Citizens tied for fifty-sixth, with
less than 1% of the HMDA market. Fulton Bank, N.A. ranked first, with almost 9% market share,
followed by Wells Fargo Bank, N.A. (nearly 8%), and Members 1% Federal Credit Union (7%).
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According to 2019 data, there were 404 HMDA reporters who originated or purchased 17,218 loans in
the Lancaster, PA assessment area. First Citizens tied for seventieth, with less than 1% of the HMDA
market. Once again, Fulton Bank, N.A., Wells Fargo Bank, N.A., and Members 1% Federal Credit
Union ranked first, second and third, with 8%, 7%, and 7% of the market, respectively.

Finally, in 2020, 319 HMDA reporters originated or purchased 7,689 loans within the assessment area.
First Citizens ranked twenty-third, with just over 1% of the HMDA market. Quicken Loans, LLC led
the market, with 6% market share, followed by Members 1% Federal Credit Union, and Fulton Bank,
N.A., each of whom controlled just under 6% of the HMDA market.

Similarly, the bank reports its small business loans pursuant to the CRA and was compared to the
aggregate of all lenders operating in the assessment area. This data is also reported annually. According
to 2018 data, there were 95 CRA small business and small farm reporters in the assessment area, who
originated or purchased a total of 12,429 CRA loans. First Citizens tied for twenty-fifth, with less than
1% of the CRA market. Branch Banking and Trust Company led reporters, controlling nearly 12% of
the market, followed by American Express, NB (11%), and US Bank, N.A. (10%).

In 2019, 104 CRA reporters originated or purchased 12,816 loans. First Citizens ranked twenty-seventh,
with less than 1% market share. JP Morgan Chase Bank, N.A. ranked first, with 13% market share,
followed by American Express, NB (11%), and US Bank, N.A. (9%).

Finally, in 2020, there were 94 small business and small farm reporters who originated or purchased
3,661 CRA loans. First Citizens’ market share increased notably, with the bank ranking fourth, with a
market share of nearly 6%. Fulton Bank, N.A. led the CRA market, with 16% of CRA loans, followed
by American Express, NB (9%), and Synchrony Bank (almost 8%).

To supplement economic, demographic, and performance data, interviews were conducted with two
local community organizations, which provided perspective on the credit needs of the Lancaster, PA
assessment area. One interview was held with an affordable housing agency, and the other was with an
organization that focused on workforce development.

Community contacts noted growth in the local economy, which has created job opportunities for
residents. Growth has also spurred revitalization efforts in downtown Lancaster, particularly in the
Southwest portion of the city. Affordable housing is a concern for the assessment area, and contacts
speculate that with the foreclosure moratorium coming to a close, affordability will become even more
of an issue. One of the contacts indicated that the availability of small business credit to women and
minorities is a concern, particularly as bank branches in the area continue to close. Finally, contacts
mentioned needs for financial literacy training and other community services, such as mental health
services.

Economic Characteristics

As indicated above, the Lancaster, PA assessment area consists entirely of Lancaster County,
Pennsylvania, and is situated in the south-central part of the Commonwealth of Pennsylvania, located
approximately 40 miles southeast of Harrisburg, and 80 miles west of Philadelphia. The city of
Lancaster is the largest urban center in the MSA, and serves as the county seat.
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According to Moody’s Analytics January 2022 Precis report, the assessment area is in recovery mode.
In the wake of the pandemic, factories in the assessment area had particularly strong performance, with
employment growing faster than in Pennsylvania and the U.S. in the second half of 2021. Additionally,
employment gains in the healthcare industry also help to spur Lancaster’s economy. According to
Moody’s the MSA’s housing market is strong, a sentiment echoed by community contacts, who noted
an influx of new residents from higher-cost areas nearby, such as Philadelphia, Washington, D.C. and
New York.

According to Moody’s, strengths of the Lancaster, PA assessment area are its proximity to major East
Coast metro areas, a well-diversified economy for its size, an equal distribution of income, and a strong
rate of business formation. However, area weaknesses include a reliance on traditional manufacturing,
low per capita income and education levels, and low worker productivity.

The largest industry in the Lancaster MSA is education and health services, which represents 19% of
the assessment area’s employment. Manufacturing accounts for almost 15% of the MSA’s employment,
followed by retail trade (12%) and professional and business services (10%). According to Moody’s
Analytics, the top employers in the Lancaster, PA MSA are Lancaster General Hospital, Giant Food
Stores, LLC., Eurofins Lancaster Laboratories, Inc., High Companies, and Masonic Villages at
Elizabethtown.

During the evaluation period, unemployment rates increased, though they consistently stayed below
those in the Commonwealth and nation as a whole. The seasonally unadjusted unemployment rates for
the assessment area, according to the U.S. Department of Labor, Bureau of Labor Statistics, are
presented in the following table, in comparison with the rates for the Commonwealth of Pennsylvania
and the nation as a whole for 2018 through 2020.

First Citizens Community Bank
Lancaster, PA Assessment Area
Unemployment Rates (Annual, Not Seasonally Adjusted)

Location % % %
2018 Annual 2019 Annual 2020 Annual
Lancaster County, PA 3.5 35 7.5
Lancaster PA MSA 3.5 35 7.5
Commonwealth of Pennsylvania 4.5 4.5 9.1
United States 3.9 3.7 8.1

Unemployment data is from the Bureau of Labor Statistics.
Housing

According to 2015 ACS data, the Lancaster, PA assessment area contained 205,587 housing units, 65%
of which were owner-occupied, 30% of which were rentals, and 5% of which were vacant. The overall
owner-occupancy rate in the Commonwealth of Pennsylvania, which was 61%.

The distribution of owner-occupied units throughout the assessment area is used as a proxy to estimate
demand for residential mortgage lending within such census tracts. According to 2015 ACS data, of
the 134,548 owner-occupied housing units in the Lancaster, PA assessment area, under 2% were located
in low-income census tracts, and 9% were in moderate-income tracts. The majority of owner-occupied
units were located in middle-income tracts (76%), and almost 14% were located in upper-income tracts.
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Of the total existing housing units, 76% were single family units, 8% were two-to-four family units,
12% were multifamily units (five or more families), and 4% were mobile homes. The median age of
housing in the assessment area was 47 years, making it slightly younger than the housing stock
statewide (54 years).

Data show that the cost of housing was more expensive in the assessment area ($189,229) than in the
Commonwealth of Pennsylvania overall ($166,000). Further, data shows a disparity in housing values
in low- and moderate-income census tracts compared to those in middle- and upper-income tracts.
Within the assessment area, the median housing value was $85,882 in low-income tracts, and $114,714
in moderate-income tracts. These values were significantly lower than the median housing values in
middle- and upper-income tracts ($193,421 and $229,686, respectively).

Finally, median gross rent (rent plus utilities) in the assessment area was more expensive than
Pennsylvania. Median gross rent in the Lancaster, PA assessment area was $909, which was more than
in the Commonwealth, at $840. Within the assessment area, nearly 49% of renters spent more than 30%
of their monthly income on rent, compared to a measure of 46% for the state as a whole.

Borrower Income Data

The percentages of low- and moderate-income families in an assessment area are used as proxies to
estimate demand for home-mortgage lending. The 2015 ACS data revealed that there were 137,133
families in the assessment area, 18% of which were designated as low-income, 19% of which were
moderate-income, 23% of which were middle-income, and just under 40% of which were upper-
income. Families living below the poverty line represented 7% of families in the assessment area,
compared to 9% for the Commonwealth of Pennsylvania.

For the purposes of evaluating the distribution of loans to borrowers of different income levels, incomes
were classified based upon annually-adjusted median family income data made available by the FFIEC.
Median family incomes for the assessment area are listed in the table below for each of the years
covered by the evaluation, and are categorized by the dollar amounts recognized as low-, moderate-,
middle-, and upper-income.

HUD-Adjusted .
Year Median Family Low-Income Moderate-Income Middle-Income Upper-Income
Income (less than 50%) (50% - less than 80%) (80% - less than 120%) (120% or Greater)
2018 $73,800 $36,900 $36,900 - $59,039 $59,040 - $88,559 $88,560 or more
2019 $76,200 $38,100 $38,100 - $60,959 $60,960 - $91,439 $91,440 or more
2020 $79,500 $39,750 $39,750 - $63,599 $63,600 - $95,399 $95,400 or more

Geographic Business Data

The percentage of businesses located within designated census tracts is used as a proxy to estimate
demand for business credit within such census tracts. Dun & Bradstreet reports business demographics
annually.

45



LARGE INSTITUTION PERFORMANCE EVALUATION
MARCH 2022

According to 2018 business data provided by Dun & Bradstreet, there were 24,426 businesses in the
Lancaster, PA assessment area. 4% of the assessment area’s businesses were located in low-income
tracts, 11% were located in moderate-income tracts, almost 74% were located in middle-income tracts,
and 12% were located in upper-income tracts. Business demographic data also revealed that of the
24,426 businesses in the assessment area, 90% were small businesses with gross annual revenues of $1
million or less.

In 2019, there were 24,444 businesses in the Lancaster, PA assessment area. Of these, 4% were located
in low-income tracts, 11% were located in moderate-income tracts, almost 74% were located in middle-
income tracts, and 12% were located in upper-income tracts. During 2018, 90% of businesses were
small businesses with gross annual revenues of $1 million or less.

Finally, according to 2020 business demographics, there were 24,850 businesses in the Lancaster, PA
assessment area. As in prior years, of these total businesses, 4% were located in low-income tracts,
11% were located in moderate-income tracts, almost 74% were located in middle-income tracts, and
12% were located in upper-income tracts. In 2020, of the 24,850 businesses in the assessment area,
90% were small businesses with gross annual revenues of $1 million or less.

Assessment area demographics used in evaluating First Citizens” performance under the CRA in the
Lancaster, PA assessment area in 2018, 2019 and 2020 are detailed in the tables on the following pages.
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First Citizens Community Bank
Lancaster, PA MSA Assessment Area
Assessment Area Demographics
2019
Tract Families by Far:lell\llzls;i/c:\;efrty Families by
Call:gg(r)??es Distribution Tract Income Families by Tract Family Income
# % # % # % # %
Low-income 6 6.1 4,407 3.2 1,708 38.8 25,060 18.3
Moderate-income 14 14.3 12,532 9.1 1,781 14.2 26,380 19.2
Middle-income 67 68.4 102,889 75.0 6,108 5.9 31,628 23.1
Upper-income 11 11.2 17,305 12.7 397 2.3 54,065 39.4
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0
Total Assessment Area 98 | 100.0 137,133 | 100.0 9,994 7.3 137,133 100.0
Housing Housing Types by Tract
Units by Owner-Occupied Rental Vacant
Tract # % % # % # %
Low-income 8,182 2,131 1.6 26.0 5,218 63.8 833 10.2
Moderate-income 23,282 11,893 8.8 51.1 9,716 41.7 1,673 7.2
Middle-income 148,916 102,334 76.1 68.7 40,099 26.9 6,483 4.4
Upper-income 25,207 18,190 135 72.2 5,749 22.8 1,268 5.0
Unknown-income 0 0 0.0 0.0 0 0.0 0 0.0
Total Assessment Area 205,587 134,548 | 100.0 65.4 60,782 29.6 10,257 5.0
) Businesses by Tract & Revenue Size
Total BL_Jrs;:Cetsses by Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 984 4.0 883 4.0 92 4.2 9 35
Moderate-income 2,678 11.0 2,359 10.7 295 13.5 24 9.4
Middle-income 17,961 73.5 16,200 73.6 1,567 715 194 76.4
Upper-income 2,821 115 2,556 11.7 238 10.8 27 10.7
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0
Total Assessment Area 24,444 100.0 21,998 | 100.0 2,192 | 100.0 254 100.0
Percentage of Total Businesses: 90.0 9.0 1.0
Farms by Tract & Revenue Size
TOtaITFrZLTS by Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 2 0.2 2 0.2 0.0 0 0.0
Moderate-income 5 0.5 5 0.5 0.0 0 0.0
Middle-income 940 89.7 904 89.5 36 94.7 0 0.0
Upper-income 101 9.6 929 9.8 5.3 0 0.0
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0
Total Assessment Area 1,048 100.0 1,010 | 100.0 38 | 100.0 0 0.0
Percentage of Total Farms: 96.4 3.6 0.0

2015 ACS Data and 2019 D&B Information
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First Citizens Community Bank
Lancaster, PA MSA Assessment Area
Assessment Area Demographics
2020
Tract Families by FaT:\zls;i/O\;irty Families by
Income Distribution Tract Income e > Family Income
Categories Families by Tract
# % # % # % # %
Low-income 6 6.1 4,407 3.2 1,708 38.8 25,060 18.3
Moderate-income 14 14.3 12,532 9.1 1,781 14.2 26,380 19.2
Middle-income 67 68.4 102,889 75.0 6,108 5.9 31,628 23.1
Upper-income 11 11.2 17,305 12.7 397 2.3 54,065 394
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0
Total Assessment Area 98 | 100.0 137,133 | 100.0 9,994 7.3 137,133 | 100.0
Housing Housing Types by Tract
Units by Owner-Occupied Rental Vacant
Tract # % % # % # %
Low-income 8,182 2,131 1.6 26.0 5,218 63.8 833 10.2
Moderate-income 23,282 11,893 8.8 51.1 9,716 41.7 1,673 7.2
Middle-income 148,916 102,334 76.1 68.7 40,099 26.9 6,483 4.4
Upper-income 25,207 18,190 135 72.2 5,749 22.8 1,268 5.0
Unknown-income 0 0 0.0 0.0 0 0.0 0 0.0
Total Assessment Area 205,587 134,548 100.0 65.4 60,782 29.6 10,257 5.0
. Businesses by Tract & Revenue Size
Total Businesses by
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 991 4.0 894 4.0 88 4.1 9 35
Moderate-income 2,713 10.9 2,402 10.7 287 134 24 9.3
Middle-income 18,267 73.5 16,541 73.7 1,531 715 195 75.6
Upper-income 2,879 11.6 2,614 11.6 235 11.0 30 11.6
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0
Total Assessment Area 24,850 100.0 22,451 100.0 2,141 | 100.0 258 | 100.0
Percentage of Total Businesses: 90.3 8.6 1.0
Farms by Tract & Revenue Size
Total Farms by
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 2 0.2 2 0.2 0 0.0 0 0.0
Moderate-income 6 0.6 6 0.6 0 0.0 0 0.0
Middle-income 936 90.2 903 90.0 33 94.3 0 0.0
Upper-income 94 9.0 92 9.2 2 5.7 0 0.0
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0
Total Assessment Area 1,038 100.0 1,003 100.0 35 | 100.0 0 0.0
Percentage of Total Farms: 96.6 3.4 0.0

2015 ACS Data and 2020 D&B Information
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS

LENDING TEST
The lending test evaluates an institution’s lending activities based on the following characteristics:

Lending activity in the assessment area;

Borrower distribution of loans, including the distribution of loans to low- and moderate-income

borrowers, and businesses of all sizes, including small businesses;

Geographic distribution of loans, including loans originated in low- and moderate-income

census tracts;

e Responsiveness to the credit needs of low- and moderate-income individuals and geographies,
and very small businesses;

e Innovativeness and flexibility of lending practices; and

e Community development lending activities.

Performance under the lending test is rated low satisfactory in Lancaster, PA assessment area.

Lending Activity

First Citizens’ lending levels in the Lancaster, PA assessment area reflect adequate responsiveness to
the assessment area’s credit needs. During the evaluation period, lending activity in the Lancaster, PA
assessment area represented 5% of the bank’s overall lending by number of loans, and 8% by dollar
volume. During the evaluation period, First Citizens made 74 HMDA loans totaling $22 million, and
52 small business loans totaling $9 in the Lancaster, PA assessment area.

Borrower Distribution of Lending

Given the assessment area’s demographics and economic characteristics, the borrower distribution of
lending, given the product lines offered, reflects adequate penetration among individuals of different
income levels, including low- and moderate-income individuals, and businesses of different sizes,
including small businesses.

It is noted that borrower distribution is given more weight than geographic distribution in this
assessment area in driving lending performance. Further, due to loan volumes, HMDA loans are given
more weight in determining the bank’s overall borrower distribution of loans, followed by small
business loans.

Home-Mortgage Lending

First Citizens’ distribution of home-mortgage loans among borrowers of different income levels,
including low- and moderate-income borrowers is adequate.

For purposes of evaluating the distribution of loans to borrowers of different income levels, incomes
are classified based upon annually-adjusted median family income data made available by the FFIEC.
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The respective percentages of low- and moderate-income families in the assessment area are used as
proxies to estimate demand for home-mortgage credit. Generally, the higher the percentages of low-
and moderate-income families in an assessment area, the greater the demand for credit is among low-
and moderate-income individuals and families within the assessment area.

As noted previously, according to the 2015 ACS data, approximately 18% of assessment area families
were low-income, 19% were moderate-income, 23% were middle-income, and nearly 40% were upper-
income. According to 2015 ACS data, close to 38% of families were designated as low- or moderate-
income families. This indicates a notable need for home-mortgage credit among this segment of the
population.

The following tables compare First Citizens’ home-mortgage lending to aggregate lending levels, using
the percentages of low- and moderate-income families in the assessment area as proxies for loan
demand. The tables, used to evaluate lending for all years in the evaluation period, rely on 2015 ACS
data to estimate demand for home-mortgage credit among low- and moderate-income families, along
with updated HMDA data, following the requirements of Regulation C.

First Citizens Community Bank
Lancaster, PA Assessment Area
Distribution of HMDA Loans by Borrower Income Level

Aggregate Comparison
% 2018 2019 2020
Income Families by
Level Family Income % % % % % %
(2015 ACS Data) | First Citizens | Aggregate First Citizens | Aggregate | First Citizens Aggregate
Lending Lending Lending Lending Lending Lending
Low 18.3 0.0 6.7 15.8 6.8 0.0 6.6
Moderate 19.2 12.9 22.1 26.3 20.9 20.8 19.3
Middle 23.1 12.9 23.9 15.8 25.2 12.5 22.5
Upper 39.4 45.2 35.7 15.8 35.5 25.0 32.7
Unknown 0.0 29.0 11.6 26.3 11.6 41.7 18.9
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Lending to Low-Income Borrowers

For the period under review, First Citizens’ lending to low-income borrowers was poor.

In assessing the level of the bank’s lending among low-income borrowers, the evaluation takes into
consideration median family incomes and housing costs, and the challenges faced by low-income
borrowers in saving for a down payment and closing costs, which can present a significant obstacle to
homeownership, thereby limiting lending opportunities.

First Citizens’ lending in 2018 to low-income borrowers was very poor. None of the bank’s HMDA
loans were originated to low-income borrowers, which was below the aggregate lending level of 7%,
and the proxy of 18%. By loan type, aggregate lenders made 7% of home purchase loans, 8% of
refinance loans, 5% of home improvement loans, no multifamily loans, and less than 1% of loans with
purpose “not applicable” to low-income borrowers in 2018.
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First Citizens’ lending in 2019 to low-income borrowers was good. In total, 16% of the bank’s HMDA
loans (three loans) were originated to low-income borrowers, which was above the aggregate lending
level of 7%, but below proxy of 18%. By loan category, all three HMDA loans originated to low-
income borrowers were home purchase loans. In comparison, aggregate lenders made 7% of home
purchase loans, 7% of refinance loans, 6% of home improvement loans, no multifamily loans, and less
than 1% of loans with purpose “not applicable” to low-income borrowers in 2019.

Finally, First Citizens’ lending in 2020 to low-income borrowers was very poor. In total, none of the
bank’s HMDA loans were originated to low-income borrowers, which was below the aggregate lending
level of 7%, and below the proxy of 18%. By product type, aggregate lenders made 10% of home
purchase loans, 4% of refinance loans, 6% of home improvement loans, 2% of multifamily loans, and
less than 1% of loans with purpose “not applicable” to low-income borrowers in 2020.

Lending to Moderate-Income Borrowers

For the period under review, the bank’s lending to moderate-income borrowers was good.

First Citizens’ lending in 2018 to moderate-income borrowers was adequate. In total, 13% of the bank’s
HMDA loans (four loans) were originated to moderate-income borrowers. The bank’s performance
was below the aggregate lending level of 22%, and the proxy of 19%. By loan category, First Citizens
originated 21% of its home purchase loans (three loans), 100% of its other purpose closed/exempt loans
(one loan), and none of its refinance loans, home improvement loans, multifamily loans, or loans with
purpose “not applicable” to moderate-income borrowers. In comparison, aggregate lenders made 25%
of home purchase loans, 22% of refinance loans, 17% of home improvement loans, 2% of multifamily
loans, , 19% of other purpose closed/exempt, and 1% of loans with purpose “not applicable” to
moderate-income borrowers in 2018.

First Citizens’ lending in 2019 to moderate-income borrowers was excellent. In total, 26% of the bank’s
HMDA loans (five loans) were originated to moderate-income borrowers, which was above the
aggregate lending level of 21%, and above proxy of 19%. By loan category, First Citizens originated
33% of its home purchase loans (four loans), 33% of its refinance loans (one loan), and no home
improvement loans, multifamily loans, or- loans with purpose “not applicable” to moderate-income
borrowers. In comparison, aggregate lenders made 24% of home purchase loans, 19% of refinance
loans, 18% of home improvement loans, 2% of multifamily loans, and no loans with purpose “not
applicable” to moderate-income borrowers in 2019.

First Citizens’ lending in 2020 to moderate-income borrowers was good. In total, 21% of the bank’s
HMDA loans (five loans) were originated to moderate-income borrowers, which was above the
aggregate lending level and proxy, both of which measured 19%. By loan category, First Citizens
originated 38% of its home purchase loans (three loans), 8% of its refinance loans (one loan), 100% of
other purpose closed/exempt loans (one loan), and no home improvement loans, multifamily loans, or
loans with purpose “not applicable” to moderate-income borrowers. In comparison, aggregate lenders
made 26% of home purchase loans, 15% of refinance loans, 17% of home improvement loans, 21% of
other purpose closed/exempt, and no multifamily or loans with purpose “not applicable” to moderate-
income borrowers in 2020.
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Small Business Lending

An analysis of First Citizens’ borrower distribution of small business loans reflects adequate
penetration among business customers of different sizes, including small businesses. For purposes of
this evaluation, a small business loan is defined as a commercial loan with an origination amount of $1
million or less. Small business loans are further analyzed to identify those loans to businesses with
gross annual revenues of $1 million or less, namely small businesses.

The number of businesses operating in the Lancaster, PA assessment area is used as a proxy to estimate
demand for business credit in the assessment area. According to 2018 available Dun & Bradstreet
business demographic data, there were 24,426 businesses in the assessment area, with 90% designated
as small businesses. In 2019, there were 24,444 businesses in the assessment area, 90% of which were
small businesses. In 2020, there were 24,850 businesses in the assessment area, 90% of which were
small businesses.

In 2018, the bank’s borrower distribution of small business loans was good. In 2018, First Citizens
originated 10 small business loans within the assessment area, aggregating just over $1 million. Of
these loans, 70% were originated to small businesses (seven loans). This performance was above the
aggregate lending level of 50% to small businesses, and below the proxy of 90%.

Small business loans were further analyzed to determine the extent of loans originated in an amount of
$100 thousand or less. Smaller size loans are generally commensurate with the borrowing needs of
smaller businesses, and thus, added weight is given to such loans in determining whether an institution
is meeting the credit needs of small businesses. In 2018, 60% of First Citizens’ small business loans
were extended in amounts of $100 thousand or less (six loans). Aggregate data indicates that 90% of
small business loans made in the assessment area were originated in an amount of $100 thousand or
less.

In 2019, the bank’s borrower distribution of small business loans was adequate. In 2019, First Citizens
originated 12 small business loans within the assessment area, aggregating $2.3 million. Of these loans,
58% were originated to small businesses (seven loans). This performance was above the aggregate
lending level of 48% to small businesses, and below the proxy of 90%. In 2019, 50% of First Citizens’
small business loans were extended in amounts of $100 thousand or less (six loans). Aggregate data
indicates that 91% of small business loans made in the assessment area were originated in an amount
of $100 thousand or less.

Finally, in 2020, the bank’s borrower distribution of small business loans was adequate. In 2020, First
Citizens originated 30 small business loans within the assessment area, aggregating nearly $5.7 million.
Of these loans, 30% were originated to small businesses (nine loans). This performance was below the
aggregate lending level of 43% to small businesses, and below the proxy of 90%."

8Notab|y, in 2020, 50% of small business loans in the assessment area were originated to businesses of unknown income (15 loans). This
is attributable to the bank’s participation in the Small Business Administration’s (SBA) Paycheck Protection Program (PPP). In April
2020, the PPP was established by the Coronavirus Aid, Relief, and Economic Security Act (CARES Act), and implemented by the SBA
(Federal Register 13 CFR Part 120). The PPP program provided small businesses with funds to pay up to eight weeks of payroll costs
including benefits. Funds can also be used to pay interest on mortgages, rent, and utilities. Under this program, institutions were not
required to collect revenue information. For context, on the entire First Citizens’ 2020 CRA LAR, 59% of the reported loans were PPP
loans which were reported without revenue (584 loans).
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In 2020, 57% of First Citizens’ small business loans were extended in amounts of $100 thousand or
less (17 loans). In comparison, aggregate data indicates that 87% of small business loans made in the
assessment area were originated in an amount of $100 thousand or less.

Geographic Distribution of Loans

The geographic distribution of loans was analyzed to determine the dispersion of loans among different
census tracts within the assessment area. The overall analysis reflects good penetration throughout the
Lancaster, PA assessment area, including low- and moderate-income tracts. Once again, it is noted that
HMDA loans were given greater weight in determining this conclusion, given their higher volume by
number and dollar amount, followed by small business loans. Further, given the demographics of the
assessment area, more weight was given to the bank’s lending in moderate-income tracts.

Home-Mortgage Lending

First Citizens’ distribution of home-mortgage loans among geographies of different income levels,
including low- and moderate-income census tracts was good. As noted earlier, the percentage of owner-
occupied housing units contained within designated census tracts is used as a proxy to estimate demand
for residential mortgage lending within such tracts. Generally, the greater the number of owner-
occupied residential dwellings in a census tract, the greater the demand for home-mortgage credit is in
the tract.

According to 2015 ACS data, less than 2% of the assessment area’s owner-occupied housing was
located in low-income census tracts, and 9% was located in moderate-income tracts. The majority of
owner-occupied housing was located in middle- and upper-income tracts (76% and almost 14%,
respectively).

The following table presents First Citizens’ geographic distribution of HMDA loans from 2018 to 2020,
in comparison to the applicable owner-occupied housing proxy and the aggregate lending levels in the
assessment area. The tables used for lending in all three covered years rely on the 2015 ACS data, along
with update HMDA data, following the requirements of Regulation C.

First Citizens Community Bank
Lancaster, PA Assessment Area
Geographic Distribution of HMDA Loans
Aggregate Comparison
% 2018 2019 2020
Census Tract | Owner-Occupied
Income Level Units % % % % % %
(2015 ACS Data) | First Citizens | Aggregate | First Citizens | Aggregate | First Citizens | Aggregate
Lending Lending Lending Lending Lending Lending

Low 1.6 0.0 2.3 5.3 2.2 4.2 0.9
Moderate 8.8 25.8 10.6 15.8 10.5 20.8 8.9
Middle 76.1 71.0 73.5 73.6 73.0 70.8 65.7
Upper 135 3.2 13.6 5.3 14.3 4.2 24.5
Unknown 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0
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Lending in Low-Income Census Tracts

For the period under review, First Citizens’ overall HMDA lending in low-income tracts was adequate.

First Citizens’ lending in low-income census tracts in 2018 was poor. None of First Citizens’ HMDA
loans were originated in low-income tracts in 2018, which was below the aggregate lending level and
proxy, both of which were 2%. By product type, aggregate 2018 lenders made 3% of home purchase
loans, 2% of refinance loans, 1% of home improvement loans, 13% of multifamily loans, and 3% of
loans with purpose “not applicable” in low-income tracts in the assessment area.

First Citizens’ lending in low-income census tracts in 2019 was adequate. First Citizens originated 5%
of HMDA loans (one loan) in a low-income tract in 2019, which was above the aggregate lending level
and proxy, both of which were 2%. Categorized by loan type, the bank’s loan in a low-income tract
was a multifamily loan. Aggregate 2019 lending data show that 3% of home purchase loans, 2% of
refinance loans, 2% of home improvement loans, 8% of multifamily loans, and 6% of loans with
purpose “not applicable” were made in low-income tracts in the assessment area.

First Citizens’ lending in low-income census tracts in 2020 was adequate. First Citizens originated 4%
of HMDA loans (one loan) in a low-income tract in 2020, which was above the aggregate lending level
of 1%, and proxy, which measured 2%. Categorized by loan product type, the bank’s HMDA loan
located in a low-income tract was a multifamily loan. Aggregate 2020 lending data show that 2% of
home purchase loans, less than 1% of refinance loans, 1% of home improvement loans, 9% of
multifamily loans, less than 1% of loans with purpose “not applicable” were made in low-income tracts
in the assessment area.

Lending in Moderate-Income Census Tracts

For the period under review, the bank’s HMDA lending in moderate-income tracts was excellent.

First Citizens’ lending in moderate-income census tracts in 2018 was excellent. In 2018, First Citizens’
HMDA lending in moderate-income tracts was 26% (eight loans), which measured well above the
aggregate performance of 11% and proxy of owner-occupied housing units, of 9%. Categorized by loan
product type, First Citizens made 36% of its home purchase loans (five loans), 27% of refinance loans
(three loans), and no home improvement, multifamily, or loans with purpose “not applicable” in
moderate-income tracts in 2018. Aggregate lending data shows that 13% of home purchase loans, 8%
of refinance loans, 7% of home improvement loans, 20% of multifamily loans, and 18% of its loans
with purpose “not applicable” were made in moderate-income tracts in the assessment area in 2018.

First Citizens’ lending in moderate-income census tracts in 2019 was excellent. In 2019, First Citizens’
HMDA lending in moderate-income tracts was 16% (three loans), which measured well above the
aggregate performance of 11% and proxy of 9%. By loan type, First Citizens made 17% of its home
purchase loans (two loans), 33.3% of refinance loans (one loan), and no home improvement,
multifamily, or loan with purpose “not applicable” in moderate-income tracts in 2019. Aggregate
lending data shows that 13% of home purchase loans, 8% of refinance loans, 8% of home improvement
loans, 27% of multifamily loans, and 16.1% of loans with purpose “not applicable” were made in
moderate-income tracts in the assessment area in 20109.

54



LARGE INSTITUTION PERFORMANCE EVALUATION
MARCH 2022

First Citizens’ lending in moderate-income census tracts in 2020 was excellent. In 2020, First Citizens’
HMDA lending in moderate-income tracts was 21% (five loans), which measured well above the
aggregate lending performance and proxy, both of which measured 9%. Categorized by loan product
type, First Citizens made 13% of its home purchase loans (one loan), 31% of refinance loans (four
loans), and no home improvement, multifamily, or loans with purpose “not applicable” in moderate-
income tracts in 2020. By comparison, aggregate lending data shows that 13% of home purchase loans,
5% of refinance loans, 7% of home improvement loans, 36% of multifamily loans, and 13% of loans
with purpose “not applicable” were made in moderate-income tracts in the assessment area in 2020.

Small Business Lending

The geographic distribution of First Citizens” small business loans reflects adequate penetration
throughout the assessment area, in the context of the assessment area’s demographic and economic
characteristics during the evaluation period.

The geographic distribution of businesses in the assessment area by census tract type is used as a proxy
for small business loan demand. Generally, the greater the number of businesses located in a tract, the
greater the demand for small business loans in the tract. According to Dun & Bradstreet data in 2018,
there were 24,426 businesses in the assessment area. Of these businesses, 4% were located in low-
income tracts, and 11% were located in moderate-income tracts. The majority of businesses were
located in middle- and upper-income tracts (74% and almost 12%, respectively). Very little change in
the demographic distribution of small businesses was realized in the other two data years.

The tables below present First Citizens’ small business geographic distribution, in comparison to the
applicable business proxy and aggregate lending levels in the assessment area for the three years
evaluated.

First Citizens Community Bank
Lancaster, PA Assessment Area
Geographic Distribution of Small Business Loans

Aggregate Comparison

% 2018
Census Tract Income Level Businesses by Tract Income Level ) .
(2015 ACS Data) L ) % )
First Citizens Lending Aggregate Lending
Low 4.0 0.0 3.1
Moderate 10.9 20.0 9.2
Middle 73.5 70.0 74.7
Upper 11.6 10.0 12.2
Unknown 0.0 0.0 0.8
Total 100.0 100.0 100.0
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First Citizens Community Bank

Lancaster, PA Assessment Area

Geographic Distribution of Small Business Loans

Aggregate Comparison

% 2019
Census Tract Income Level Businesses by Tract Income Level . )
(2015 ACS Data) L _ % _
First Citizens Lending Aggregate Lending
Low 4.0 0.0 3.2
Moderate 11.0 8.3 9.8
Middle 735 91.7 72.3
Upper 115 0.0 13.8
Unknown 0.0 0.0 0.9
Total 100.0 100.0 100.0

First Citizens Community Bank

Lancaster, PA Assessment Area

Geographic Distribution of Small Business Loans

Aggregate Comparison

% 2020
Census Tract Income Level Businesses by Tract Income Level ) )
(2015 ACS Data) % . oo
First Citizens Lending Aggregate Lending
Low 4.0 3.3 3.6
Moderate 10.9 10.0 10.6
Middle 73.5 80.0 73.4
Upper 11.6 6.7 12.2
Unknown 0.0 0.0 0.2
Total 100.0 100.0 100.0

Lending in Low-Income Census Tracts

First Citizens’ small business lending in low-income tracts was poor.

In 2018, the geographic distribution of the bank’s small business lending in low-income census tracts
was poor. First Citizens originated none of its small business loans in the assessment area’s low-income
census tracts. The bank’s lending level was below the aggregate small business lending level of 3%,
and the proxy of small businesses located in low-income tracts, at 4%.

In 2019, the geographic distribution of the bank’s small business lending in low-income census tracts
was poor. First Citizens originated none of its small business loans in the assessment area’s low-income
census tracts. The bank’s lending level was below the 2019 aggregate small business lending level of
3%, and proxy of 4%.

In 2020, the geographic distribution of the bank’s small business lending in low-income census tracts
was adequate. First Citizens originated 3% of its small business loans (one loan) in a low-income census
tract. The bank’s lending level was below the 2020 aggregate small business lending level and proxy,
both of which were 4%.
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Lending in Moderate-Income Census Tracts

First Citizens’ small business lending in moderate-income tracts was adequate.

In 2018, the geographic distribution of the bank’s small business lending in moderate-income census
tracts was adequate. First Citizens originated 20% of its small business loans (two loans) in the
assessment area’s moderate-income census tracts. The bank’s lending level exceeded both the 2018
aggregate small business lending level of 9%, and the proxy of businesses located in moderate-income
tracts, of 11%.

In 2019, the geographic distribution of the bank’s small business lending in moderate-income census
tracts was adequate. First Citizens originated 8% of its small business loans (one loan) in a moderate-
income census tract. The bank’s lending level was below the 2019 aggregate small business lending
level of 10%, and the proxy of 11%.

Finally, in 2020, the geographic distribution of the bank’s small business lending in moderate-income
census tracts was adequate. First Citizens originated 10% of its small business loans (three loans) in
the assessment area’s moderate-income census tracts. The bank’s lending level was just below the 2020
aggregate small business lending level and proxy, both of which were 11%.

Responsiveness to Credit Needs

First Citizens exhibits an adequate record of servicing the credit needs of low- and moderate-income
individuals and very small businesses, consistent with safe and sound banking practices.

Community contacts identified affordable housing for both rent and purchase, revitalization efforts,
both in downtown Lancaster, and in more rural low- and moderate-income geographies in the county,
and small business credit as specific needs within the Lancaster, PA assessment area.

In addition to responsiveness through its retail HMDA and small business lending, the bank has
addressed affordable housing, small business lending and revitalization/stabilization efforts through the
use of flexible lending programs and community development lending, both of which are discussed in
greater detail below.

Innovative and/or Flexible Lending Practices

First Citizens makes little use of innovative and/or flexible lending practices in serving the Lancaster,
PA assessment area credit needs.

Often, the home-mortgage credit needs of low- and moderate-income individuals and families can be
addressed more effectively by alternative mortgage products. In an effort to address the credit needs of
such borrowers in the Lancaster, PA assessment area, the bank made one Freddie Mac Home Possible
loan totaling just over $184 thousand.
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Similarly, the credit needs of small businesses can often be addressed more effectively by alternative
products. In an effort to address the credit needs of small businesses in its assessment area, First Citizens
participates in SBA loan programs, and is a preferred SBA Express Lender. During the evaluation
period, First Citizens made four SBA loans totaling almost $487 thousand.

Community Development Lending

First Citizens makes a low level of community development loans in the assessment area. During the
period evaluated, which included the timeframe between July 9, 2019, through March 28, 2022, the
bank made two community development loans in the assessment area, totaling $965 thousand. First
Citizens” community development lending showed an increase from the previous examination when
community development loans totaled $500 thousand (one loan). Of the bank’s total community
development lending by dollar volume, 11% was within the Lancaster, PA assessment area.

One of the two loans, totaling $715 thousand (74%) supported revitalization/stabilization of a low-
income tract within the assessment area. The other loan totaling $250 thousand (26%) supported
affordable housing initiatives for low- and moderate-income individuals.

The following table includes the bank’s community development loans in the Lancaster, PA assessment
area, broken out by community development purpose.

First Citizens Community Bank
Lancaster, PA Assessment Area
Community Development Lending

N Affordable Community Economic Revitalize or Totals
Activity Year Housing Services Development Stabilize

# $ (000s) # $ (000s) # $ (000s) # $ (000s) # $ (000s)
2019 0 0 0 0 0 0 0 0 0 0
2020 1 250 0 0 0 0 0 0 1 250
2021 0 0 0 0 0 0 1 7150 1 715
2022 0 0 0 0 0 0 0 0 0 0
TOTAL 1 250 0 0 0 0 1 715 2 965

INVESTMENT TEST

The investment test evaluates a financial institution’s level of qualified investments that serve low- or
moderate-income areas or individuals, together with the responsiveness, innovativeness, and
complexity of such investments. Qualified investments made prior to the previous evaluation, which
are still outstanding, are considered under the test. For purposes of the CRA, the term qualified
investment has been defined to include: a lawful investment, deposit, membership share, or grant,
including a donation or in-kind contribution of property that has as its primary purpose, community
development.

Performance under the investment test is assessed as low satisfactory.
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Volume of Investment and Grant Activity

First Citizens has an adequate level of qualified community development investments and grants, rarely
in a leadership position. Qualified investments and donations for the Lancaster, PA assessment area
totaled $1.28 million, which is well above the investment level of $52 thousand at the prior
examination. Of the bank’s overall investments, 20% were within the Lancaster, PA assessment area.

Investments totaling just over $1.17 million supported affordable housing initiatives (99%), through a
Freddie Mac mortgage-backed security loan pool, and an investment of $10 thousand (1%) supported
economic development in the assessment area.

The bank also made a total of 36 donations totaling nearly $112 thousand to local organizations that
routinely provide community development services in the assessment area. Of the total dollar amount,
over 16% supported affordable housing (five donations totaling $18 thousand), 65% was to
organizations that provide community services to low- and moderate-income individuals (26 donations
totaling nearly $73 thousand), 14% supported economic development (four donations totaling almost
$16 thousand), and the remaining 4% supported revitalization and stabilization efforts in the assessment
area (one donation for $5 thousand).

The following table presents the investment and grant activity for the Lancaster, PA assessment area.

First Citizens Community Bank
Lancaster PA Assessment Area
Qualified Investments

cb Affordable Community Economic Revitalize or Totals
Housing Services Development Stabilize
Category
# $ (000s) # $ (000s) # $ (000s) # $ (000s) # $ (000s)

Qualified 1 1156 | 0 0 1 10 0 0 2 1,166
Investments
Donations 5 18 26 73 4 16 1 5 36 112
In-Kind 0 ol o 0 0 0 0 0 0 0
Donations
TOTAL 6 1,174 26 73 5 26 1 5 38 1,278

Responsiveness to Credit and Community Development Needs

First Citizens exhibits good responsiveness to credit and community development needs of the
assessment area. As indicated previously, community contacts identified affordable housing as a
pronounced community need in the Lancaster, PA assessment area. As noted above, the overwhelming
majority of the bank’s investment dollars in this assessment area addressed affordable housing needs.

Community Development Initiatives

First Citizens makes occasional use of innovative and/or complex investments to support community
development initiatives. In the Lancaster, PA assessment area, the bank participated in a mortgage-
backed security that carried more complexity than simple donations. This project, centered on
affordable housing, represented 99% of the investment dollars deployed in this assessment area.
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SERVICE TEST

The service test evaluates the financial services provided by a financial institution using the following
characteristics:

e the accessibility of delivery mechanisms within an assessment area, including the distribution
of an institution’s branch offices and alternative delivery mechanisms;

e the impact of changes in branch locations upon low- and moderate-income census tracts or low-
and moderate-income persons in the assessment area;

¢ the reasonableness of business hours and services in meeting assessment area needs; and
e the extent to which an institution provides community development services.

Performance under the service test is assessed as low satisfactory in the assessment area.

Accessibility of Delivery Systems

Delivery systems are reasonably accessible to the bank’s geographies and individuals of different
income levels in its assessment areas. During the review period, First Citizens operated two full-service
branches in the Lancaster, PA assessment area (almost 7% of total branches). Using the 2015 ACS data,
no branches were located in low- or moderate-income census tracts. Instead, both branches (100%)
were located in middle-income areas.

The following table details the locations of the bank’s branches with comparison to 2015 ACS
population demographics.

First Citizens Community Bank
Lancaster, PA Assessment Area
Retail Branch Distribution
2015 ACS Data

Census Tract Type Number of Branches | Percent of Branches Population Percent of Population
Low 0 0.0 22,775 4.3
Moderate 0 0.0 56,045 10.6
Middle 2 100.0 390,040 73.5
Upper 0 0.0 61,356 11.6
Unknown Income 0 0.0 0 0.0
Totals 2 100.0 530,216 100.0

ATMs are available at both branch locations in the assessment area, which provides electronic access
to banking services. To supplement traditional banking services, First Citizens provides alternative
delivery systems that include online banking services, telephone banking services and a smart phone
mobile banking application that includes remote deposit capture capabilities. Customers can pay bills,
open accounts and apply for loan products via the bank’s website at https://www.firstcitizensbank.com.
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Changes in Branch Locations

The bank did not open or close any branches within the Lancaster, PA assessment area during the
evaluation period, and therefore this component of the service test was not considered in this assessment
area.

Reasonableness of Business Hours and Services in Meeting Assessment Area Needs

Services do not vary in a way that inconveniences certain portions of the assessment area, particularly
low- and moderate-income census tracts or individuals. As mentioned above, both of First Citizens’
branches in the assessment area include ATMs which are equipped with both English and Spanish
languages. Of the two branches in the assessment area, one (50%) has a drive-through facility’. All
branches operate Monday through Friday, with extended hours on Thursday and/or Friday. In addition,
one of the bank’s two branches offer Saturday morning hours®.

Bank Products

First Citizens offers a deposit product that provides greater access to banking services for low- and
moderate-income customers. The bank’s free checking account is a consumer account with no
minimum daily balance requirement, and no monthly service fee. The account features unlimited check
writing capabilities, free online, mobile and telephone banking, and a free debit card. A minimum $50
deposit is required to open the account.

The bank also offers a low-cost small business checking account for small businesses with limited
transaction activity. The account offers 400 free deposit items, and up to 50 paid checks with no
monthly service charge if the monthly minimum average balance of $500 is maintained, or if deposits
of at least $10 thousand are maintained between all accounts open at the bank. If neither minimum
balance is met, the account is subject to a $10 monthly fee. The bank charges twenty-five cents each
for additional item. This account allows very small businesses access to banking services. Finally, First
Citizens offers cash management services, such as merchant card services, which allows businesses to
accept payments from all major credit and debit cards, thus eliminating long waits between receivables
and collecting NSF checks.

Community Development Services

First Citizens provides an adequate level of community development services in this assessment area.

Over the evaluation period, bank officers and employees served in various capacities on boards of
community development organizations, participated on loan and finance committees, and provided
technical assistance to four community development organizations. It is noted that the bank’s CRA/Fair
Lending Officer works near this assessment area, and plays a key role in providing community
development services on behalf of the bank. Some notable examples include:

*The Fivepoint branch, located at 1015 Dry Tavern Road, Denver, PA 17517 does not have a drive-through facility.
10The Mount Joy branch, located at 720 East Main Street, Mount Joy, PA 17552 does not offer Saturday hours.
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e The CRA/Fair Lending officer served on a number of committees at Tenfold, a Community
Development Finance Institution (CDFI) that provides lending to support the building of
affordable housing, as well as workshops and financial counseling services, and emergency
housing for low- and moderate-income individuals in the assessment area.

e A bank employee serves as the Secretary on the board of Main Street Mount Joy, an
organization that provides a variety of services to small businesses in the assessment area, in
hopes of assisting and attracting new businesses, and retaining existing small businesses.

e A bank employee serves as a board member for Archie’s Math, which is a part of Lancaster
Science Factory. Archie’s Math and the Lancaster Science Factory offers free hands-on
educational programs to area students, with the majority of children served being low-or
moderate-income students.

Additionally, the bank participates as an intermediary for the FHLB of Pittsburgh’s “Home4Good
Initiative.” Home4Good is a flexible grant program that supports projects, programs, and activities that
lead to stable housing for those who are homeless or at risk of becoming homeless. In their role as
intermediary, the bank effectively acts as a co-applicant to non-profits, sponsoring them, and submitting
funding requests to the FHLB of Pittsburgh, on their behalf.
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LEBANON, PA ASSESSMENT AREA /
LIMITED-SCOPE REVIEW

A limited-scope review of the bank’s performance in the Lebanon, PA assessment area was conducted.
For the purposes of assessing First Citizens’ performance in the Commonwealth of Pennsylvania, the
Lebanon, PA assessment area was given the second highest weight, behind the Northern Tier, PA
assessment area, given the bank’s volume of loans, deposits and operations in this assessment area.
More specifically, during the evaluation period, lending activity in the Lebanon, PA assessment area
represented 17% of the bank’s overall lending by both number and dollar amount. The assessment
area’s six branches (20% of total branches) hold about $350 million in deposits, or almost 21% of the
bank’s total deposits as of June 30, 2021. Though this assessment area was given the second greatest
weight in determining the statewide rating, it was evaluated using limited-scope review procedures, as
a full-scope review was conducted at the previous CRA evaluation.

The bank’s performance in the Lebanon, PA assessment area exceeds its performance in the full-scope
review assessment areas, as seen in the table below. The facts and data reviewed, including
performance and demographic information, including performance and demographic information, are
presented in the tables located in the Appendices. Conclusions regarding performance are as follows:

ASSESSMENT AREA LENDING TEST INVESTMENT TEST SERVICE TEST

Lebanon, PA Assessment Area Exceeds Exceeds Consistent

DESCRIPTION OF INSTITUTION’S OPERATIONS

The bank’s Lebanon, PA assessment area consists of the entirety of Lebanon County, PA, which is
coterminous with the Lebanon, PA MSA. Additionally, this assessment area includes three census tracts
in Berks County, PA, a partial portion of the Reading, PA MSA, and seven census tracts in Schuylkill
County, PA, a partial portion of the Pottsville, PA Micropolitan Statistical Area.

According to 2015 ACS Data, the assessment area consisted of 41 census tracts, one (2%) of which
was designated as low-income, six (15%) of which were moderate-income, 27 (66%) of which were
middle-income, and seven (17%) of which were upper-income. The low-income tract, and five of the
six moderate-income tracts were located in the city of Lebanon. The remaining moderate-income tract
was located in the borough of Palmyra. 2015 ACS data indicated that the assessment area had a
population of 185,313.

A map of the Lebanon, PA assessment area using 2015 ACS data is available in Appendix F.

First Citizens’ performance was evaluated in terms of the demographic and business context in which
the bank operates. According to the FDIC’s Deposit Market Share Report, as of June 30, 2021, there
were 23 depository institutions operating in the assessment area. These institutions maintained a total
of 186 branches, holding approximately $25 billion in deposits. First Citizens Community Bank ranked
twelfth, holding just over 1% of the market share. Customers Bank has a strong presence in the market,
ranking first, with nearly 25%, followed by Santander Bank, N.A., with 21% of the market, and Wells
Fargo Bank, N.A. with over 11%.

63



LARGE INSTITUTION PERFORMANCE EVALUATION
MARCH 2022

Similarly, First Citizens was a relatively minor player in the HMDA market, holding only about 1% of
the market in 2018, 2019, and 2020. In 2018, a total of 274 HMDA reporters originated or purchased a
total of 5,437 HMDA loans. First Citizens ranked twenty-third in the HMDA market with 1% market
share. Fulton Bank, N.A. led the market with 10% of HMDA loans, followed by Wells Fargo Bank,
N.A. (nearly 7%) and Members 1% Federal Credit Union (6%).

In 2019, 294 HMDA reporters originated or purchased a total of 5,981 HMDA loans. First Citizens
ranked twenty-fourth, with 1% of the HMDA market. Once again, Fulton Bank, N.A. led the market
(just over 9%), followed by Members 1% Federal Credit Union (7%) and Wells Fargo Bank, N.A.
(nearly 6%).

Finally, in 2020, 319 HMDA reporters originated or purchased a total of 7,689 HMDA loans. First
Citizens ranked twenty-third, with 1% of the market. Quicken Loans, LLC led the market with 6% of
loans, followed by Members 1% Federal Credit Union, and Fulton Bank, N.A., both of which controlled
nearly 6% of the market.

With regard to small business and small farm lending, in 2018, a total of 71 CRA data reporters
originated or purchased 3,021 CRA loans in the Lebanon, PA assessment area. First Citizens ranked
eighth, with almost 5% market share. U.S. Bank, N.A. led the market with just over 13% market share,
followed by American Express, NB (11%) and Chase Bank USA, N.A. (9%).

In 2019, 75 CRA reporters originated or purchased 3,252 small business and small farm loans in the
assessment area. First Citizens ranked tenth with nearly 3% of the market. JP Morgan Chase Bank,
NL.A. ranked first with 13%, followed by U.S. Bank, N.A. (12%) and American Express, NB (12%).

Finally, in 2020, a total of 94 CRA reporters originated or purchased 3,661 loans in the assessment
area. First Citizens substantially increased their CRA market share in 2020, ranking fourth with almost
6% of the market. Fulton Bank, N.A. ranked first with 16% market share, followed by American
Express, NB (9%) and Synchrony Bank (nearly 8%).

According to Moody’s September 2021 Precis report, the Lebanon, PA MSA’s economy is in recovery
mode, with unemployment numbers approaching pre-pandemic levels. According to Moody’s
Analytics, leading industries in the assessment area include manufacturing (18%), education and health
services (17%), and government (16%). The top employers are Sechler Family Foods, Lebanon VA
Medical Center, Wellspan Good Samaritan Hospital, and Good Samaritan Health System.

An interview was conducted with a community development representative to provide perspective on
the credit needs in the Lebanon, PA assessment area. This information is supplemented with
demographic and economic data pertinent to the assessment area. According to the community contact,
who represented an organization focused on economic development, the assessment area is in great
need of workforce development, as it has experienced dramatic growth fueled by the addition of many
distribution centers, which has rendered the current workforce inadequate to fuel the growth. Two other
prominent credit needs identified by the contact were affordable housing, and small business credit.
Finally, the contact indicated that reliable broadband connections throughout the county were needed,
particularly in more rural areas.
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Tables showing the assessment area demographics of Lebanon, PA assessment area in 2018, 2019, and
2020 are contained on the following pages.

First Citizens Community Bank
Lebanon, PA MSA Assessment Area
Assessment Area Demographics
2018
Tract Families by FaTél\ilsa(Si?\ffrty Families by
Income Distribution Tract Income . 2 Family Income
Categories Families by Tract
# % # % # % # %
Low-income 1 2.4 922 1.9 343 37.2 8,402 16.9
Moderate-income 6 14.6 5,675 11.4 1,165 20.5 9,506 19.1
Middle-income 27 65.9 32,988 66.2 1,865 5.7 11,902 23.9
Upper-income 7 171 10,249 20.5 359 3.6 20,024 40.1
Unknown-income 0 0.0 0 0.0 0 0 0 0.0
Total Assessment Area 41 100.0 49,834 100.0 3,732 7.5 49,834 100.0
Housing Housing Types by Tract
Units by Owner-Occupied Rental Vacant
Tract # % % # % # %
Low-income 1,701 475 0.9 27.9 1,023 60.1 203 11.9
Moderate-income 10,882 4,442 8.5 40.8 5,575 51.2 865 7.9
Middle-income 48,819 35,705 68.7 73.1 9,632 19.7 3,482 7.1
Upper-income 14,947 11,365 21.9 76.0 2,857 19.1 725 4.9
Unknown-income 0 0 0,0 0.0 0 0.0 0 0.0
Total Assessment Area 76,349 51,987 100.0 68.1 19,087 25.0 5,275 6.9
. Businesses by Tract & Revenue Size
Total Businesses by
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 61 0.8 57 0.9 3 0.5 1 0.7
Moderate-income 967 13.3 852 13.0 99 16.9 16 11.2
Middle-income 4,680 64.2 4,208 64.1 364 62.1 108 75.5
Upper-income 1,586 21.7 1,448 22.0 120 20.5 18 12.6
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0
Total Assessment Area 7,294 100.0 6,565 100.0 586 100.0 143 100.0
Percentage of Total Businesses: 90.0 8.0 2.0
Farms by Tract & Revenue Size
Total Farms by
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 0 0.0 0 0.0 0 0.0 0 0.0
Moderate-income 3 0.8 3 0.8 0 0.0 0 0.0
Middle-income 314 79.1 305 78.8 8 88.9 1| 100.0
Upper-income 80 20.1 79 20.4 1 111 0 0.0
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0
Total Assessment Area 397 100.0 387 | 100.0 9 | 100.0 1| 100.0
Percentage of Total Farms: 97.5 2.3 0.3

2015 ACS Data and 2018 D&B Information
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First Citizens Community Bank
Lebanon, PA MSA Assessment Area
Assessment Area Demographics
2019
Tract Families by Far:lell\llzls;i/c:\;efrty Families by
Call:gg(r)r;?es Distribution Tract Income Families by Tract Family Income
# % # % # % # %
Low-income 2.4 922 1.9 343 37.2 8,402 16.9
Moderate-income 6 14.6 5,675 11.4 1,165 20.5 9,506 19.1
Middle-income 27 65.9 32,988 66.2 1,865 5.7 11,902 23.9
Upper-income 171 10,249 20.7 359 3.5 20,024 40.1
Unknown-income 0.0 0 0.0 0 0.0 0 0.0
Total Assessment Area 41 | 100.0 49,834 | 100.0 3,732 7.5 49,834 | 100.0
Housing Housing Types by Tract
Units by Owner-Occupied Rental Vacant
Tract # % % # % # %
Low-income 1,701 475 0.9 27.9 1,023 60.1 203 11.9
Moderate-income 10,882 4,442 8.5 40.8 5,575 51.2 865 7.9
Middle-income 48,819 35,705 68.7 73.1 9,632 19.7 3,482 7.1
Upper-income 14,947 11,365 21.9 76.0 2,857 19.1 725 4.9
Unknown-income 0 0 0.0 0.0 0 0.0 0 0.0
Total Assessment Area 76,349 51,987 | 100.0 68.1 19,087 25.0 5,275 6.9
Businesses by Tract & Revenue Size

Total Businesses by

Less Than or =

Over $1

Revenue Not

Tract
$1 Million Million Reported

# % # % # % # %
Low-income 63 0.9 59 0.9 3 0.5 1 0.7
Moderate-income 969 13.3 861 13.1 96 16.9 12 8.9
Middle-income 4,653 64.0 4,194 63.9 356 62.6 103 76.3
Upper-income 1,582 21.8 1,449 22.1 114 20.0 19 14.1
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0
Total Assessment Area 7,267 100.0 6,563 | 100.0 569 | 100.0 135 | 100.0
Percentage of Total Businesses: 90.3 7.8 1.9

Total Farms by Farms by Tract & Revenue Size
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported

# % # % # % # %
Low-income 0 0.0 0 0.0 0 0.0 0 0.0
Moderate-income 2 0.5 2 0.5 0 0.0 0 0.0
Middle-income 313 78.3 305 78.0 7 87.5 1| 100.0
Upper-income 85 21.2 84 215 1 125 0 0.0
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0
Total Assessment Area 400 100.0 391 | 100.0 8 | 100.0 1| 100.0
Percentage of Total Farms: 97.8 2.0 0.3

2015 ACS Data and 2019 D&B Information
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First Citizens Community Bank
Lebanon, PA MSA Assessment Area
Assessment Area Demographics
2020
Income Tract Families by Families < Poverty Families by
- TN Level as % of .
Categories Distribution Tract Income . Family Income
Families by Tract
# % # % # % # %
Low-income 1 2.4 922 1.9 343 37.2 8,402 16.9
Moderate-income 6 14.6 5,675 11.4 1,165 20.5 9,506 19.1
Middle-income 27 65.9 32,988 66.2 1,865 5.7 11,902 23.9
Upper-income 7 17.1 10,249 20.5 359 35 20,024 40.1
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0
Total Assessment Area 41 | 100.0 49,834 | 100.0 3,732 7.5 49,834 | 100.0
Housing Housing Types by Tract
Units by Owner-Occupied Rental Vacant
Tract # % % # % # %
Low-income 1,701 475 0.9 27.9 1,023 60.1 203 11.9
Moderate-income 10,882 4,442 8.5 40.8 5,575 51.2 865 7.9
Middle-income 48,819 35,705 68.7 73.1 9,632 19.7 3,482 7.1
Upper-income 14,947 11,365 21.9 76.0 2,857 19.1 725 4.9
Unknown-income 0 0 0.0 0.0 0 0.0 0 0.0
Total Assessment Area 76,349 51,987 100.0 68.1 19,087 25.0 5,275 6.9
. Businesses by Tract & Revenue Size
Total Businesses by
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 67 0.9 63 1.0 3 0.5 1 0.7
Moderate-income 967 13.3 865 13.1 89 16.2 13 9.6
Middle-income 4,640 63.7 4,190 63.5 348 63.2 102 75.0
Upper-income 1,614 22.1 1,483 22.4 111 20.1 20 14.7
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0
Total Assessment Area 7,288 100.0 6,601 100.0 551 | 100.0 136 | 100.0
Percentage of Total Businesses: 90.6 7.6 1.9
Farms by Tract & Revenue Size
Total Farms by
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 0 0.0 0 0.0 0 0.0 0 0.0
Moderate-income 2 0.5 2 0.5 0 0.0 0 0.0
Middle-income 320 78.6 311 78.3 8 88.9 1| 100.0
Upper-income 85 20.9 84 21.2 1 111 0 0.0
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0
Total Assessment Area 407 100.0 397 100.0 9 100.0 1 100.0
Percentage of Total Farms: 97.5 2.2 0.2

2015 ACS Data and 2020 D&B Information
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS

The bank’s performance in the Lebanon PA assessment area exceeds the institution’s lending and
investment performance, and is consistent with the institution’s service performance in the full-scope
assessment areas in the Commonwealth of Pennsylvania.

LENDING TEST

The bank’s lending in the Lebanon, PA assessment area exceeds the bank’s lending in the full-scope
assessment areas in the Commonwealth of Pennsylvania. Due to the number and dollar volume of loans
in the Lebanon, PA assessment area, home-mortgage and small businesses loans were weighted equally
in determining conclusions for the borrower and geographic distribution of lending. By number, the
bank made slightly more small business loans, but by dollar amount, HMDA lending exceeded small
business lending.

Borrower and Geographic Distribution of Lending

Home-Mortgage Lending

During 2018, First Citizens originated 66 HMDA loans aggregating approximately $12.5 million. The
bank’s lending to low-income borrowers (3%) was below the level of aggregate lending to low-income
borrowers (7%), and proxy of 17%. On the other hand, the bank’s lending to moderate-income
borrowers (26%) exceeded both aggregate lending to moderate income borrowers (21%), and proxy
(19%). With respect to the geographic distribution of HMDA loans, the bank made no loans in low-
income tracts, though both aggregate lending and proxy were also quite low (both under 1%). In
moderate-income tracts, the bank’s lending (12%) exceeded both aggregate lending levels (10%) and
proxy (9%).

During 2019, First Citizens originated 59 HMDA loans aggregating $7.5 million. The bank’s lending
to low-income borrowers (15%) exceeded aggregate lending (7%), but trailed proxy (17%). The bank’s
lending to moderate-income borrowers (12%) was below both aggregate lending (21%) and proxy
(19%). The bank’s geographic distribution of HMDA in low-income tracts (2%) exceeded both
aggregate lending and proxy (both 1%). In moderate-income tracts, the bank’s lending (9%) was below
aggregate lending levels (10%), but matched proxy (9%).

Finally, during 2020, First Citizens originated 93 HMDA loans aggregating almost $17.3 million. The
bank’s lending to low-income borrowers (7%) matched aggregate lending (7%), but trailed proxy of
low- (17%). Lending to moderate-income borrowers (14%) trailed both aggregate lending levels and
proxy (both 19%). The bank’s geographic distribution of HMDA loans in low-income tracts (3%)
exceeded aggregate lending and proxy, both of which were just under 1%. On the other hand, First
Citizens’ HMDA lending in moderate-income tracts (3%) trailed aggregate and proxy (both 9%).
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Small Business Lending

In 2018, First Citizens originated 47 small business loans aggregating just under $10 million. Of these
loans, just over 40% were originated to small businesses, which was below the aggregate lending level
of 47% to small businesses by all lenders in the assessment area, and was less than half the proxy of
90%. From a geographic perspective, none of the bank’s small business loans were originated in the
assessment area’s low-income tracts, though this performance was not much different than aggregate
lending and proxy, both of which measured less than 1%. Lending in moderate-income tracts (15%)
exceeded both aggregate lending (10%) and proxy (13%).

In 2019, First Citizens originated 38 small business loans aggregating $6.3 million. Of these loans, 68%
were originated to small businesses, which was above the aggregate lending level of 50%, but below
the proxy of just over 90%. From a geographic perspective, none of the bank’s small business loans
were originated in the assessment area’s low-income tracts, though again, aggregate and proxy were
also below 1%. In moderate-income tracts, the bank’s lending (12%) matched aggregate lending (12%),
and was just below proxy (13%).

Finally, in 2020, First Citizens originated 148 small business loans aggregating $12.4 million. Of these
loans only 6% were originated to small businesses, which was below the aggregate lending level of
almost 43% to small businesses by all lenders in the assessment area, and was below the proxy of nearly
91%." From a geographic perspective, 1% of the bank’s small business loans were originated in the
assessment area’s low-income tracts, matching both aggregate lending and proxy. The bank’s small
business lending in moderate-income tracts (12%) matched aggregate lending performance (12%), and
both just trailed proxy (13%).

Innovative and/or Flexible Lending Practices and Community Development Lending

As discussed previously, First Citizens offers alternative mortgage products using a variety of different
programs, and also offers small businesses loans through the SBA. Within the Lebanon, PA assessment
area, First Citizens made two Freddie Mac Home Possible loans totaling just under $146 thousand, one
proprietary First-Time Homebuyer mortgage for almost $73 thousand, one FHLB of Pittsburgh First
Front Door grant in the amount of $5 thousand, and 13 SBA loans totaling $1.9 million.

Additionally, during the period evaluated, the bank made three community development loans totaling
almost $1.4 million. Of the total dollar amount, 88% supported affordable housing initiatives, and 12%
supported revitalization/stabilization efforts. Of the bank’s total community development lending by
dollar amount, 16% was within the Lebanon, PA assessment area.

11Notably, in 2020, nearly 88% of small business loans in the assessment area were originated to businesses of unknown income (130
loans). This is attributable to the bank’s participation in the Small Business Administration’s (SBA) Paycheck Protection Program (PPP).
In April 2020, the PPP was established by the Coronavirus Aid, Relief, and Economic Security Act (CARES Act), and implemented by
the SBA (Federal Register 13 CFR Part 120). The PPP program provides small businesses with funds to pay up to eight weeks of payroll
costs including benefits. Funds can also be used to pay interest on mortgages, rent, and utilities. Under this program, institutions were not
required to collect revenue information. For context, on the entire First Citizens’ 2020 CRA LAR, 59% of the reported loans were PPP
loans which were reported without revenue (584 loans).
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The following table includes the bank’s community development lending in the limited-scope Lebanon,
PA assessment area, by community development purpose.

First Citizens Community Bank
Lebanon, PA Assessment Area
Community Development Lending

Activit Affordable Community Economic Revitalize or Totals
Yeary Housing Services Development Stabilize

# $ (000s) # $ (000s) # $ (000s) # $ (000s) # $ (000s)
2019 0 0 0 0 0 0 0 0 0 0
2020 1 250 0 0 0 0 0 0 1 250
2021 1 960 0 0 0 0 1 169 2 1,129
2022 0 0 0 0 0 0 0 0 0 0
TOTAL 2 1,210 0 0 0 0 1 169 3 1,379
INVESTMENT TEST

The bank’s investment performance in the Lebanon, PA assessment area exceeds the bank’s investment
performance in the full-scope assessment areas in the Commonwealth of Pennsylvania, particularly in
the Northern Tier, PA assessment area, which was given the highest weight in determining the statewide
rating. Qualified investments and donations totaled just over $1 million. Of the bank’s total
investments, 16% were made within the Lebanon, PA assessment area.

First Citizens made three qualified investments totaling $961 thousand in the Lebanon, PA assessment
area. All three of the investments supported activities focused on affordable housing, a need noted by
the community contact interviewed in conjunction with the evaluation.

In addition to the three qualified investments, First Citizens made 42 donations totaling almost $86
thousand in the Lebanon, PA assessment area. The donations supported activities focused on affordable
housing (less than 1%), community services targeting low- and moderate-income individuals (97%),
and economic development (2%).

The following table presents investment and donation activity for the Lebanon, PA assessment area.

First Citizens Community Bank
Lebanon, PA Assessment Area
Qualified Investments

Affordable Community Economic Revitalize or
- . . Totals

CD Category Housing Services Development Stabilize

# $ (000s) # $ (000s) # $ (000s) # $ (000s) $ (000s)
Qualified 3 961 0 0 0 0 0 3 961
Investments
Donations 2 1 36 83 4 0 0 42 86
In-Kind 0 0 0 0 0 0 0 0 0
Donations
TOTAL 5 962 36 83 4 0 0 45 1,047
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SERVICE TEST

The bank’s service performance in the Lebanon, PA assessment area is consistent with the bank’s
service test performance in the full-scope assessment areas in the Commonwealth of Pennsylvania.

The bank operated six branches in the assessment area (20% of the bank’s total branches). Of these,
none were located in low- or moderate-income census tracts. Four branches were located in middle-
income tracts (over 66%), and two were located in upper-income census tracts (33%). Retail services
offered through the six branches in the assessment area were consistent with those offered in the full-
scope assessment areas. All branches offered drive-through services, had standard hours, with extended
hours offered at least one day a week, and offered limited Saturday hours. One branch in the Lebanon,
PA assessment area was closed in early 2020, and this branch was located in a middle-income census
tract”.

In addition to retail services, a number of bank officers and employees conducted community
development services by participating as board and committee members for affordable housing,
economic development and community service agencies. Additionally, one employee serves as a
financial literacy instructor for low- and moderate-income individuals, and another volunteers as a tax
preparer through VITA, an IRS program that provides free income tax preparation for low- and
moderate-income individuals. Finally, the bank participates as an intermediary for the FHLB of
Pittsburgh’s “Home4Good Initiative.” Home4Good is a flexible grant program that supports projects,
programs, and activities that lead to stable housing for those who are homeless or at risk of becoming
homeless. In their role as intermediary, the bank effectively acts as a co-applicant to non-profits,
sponsoring them, and submitting funding requests to FHLB of Pittsburgh, on their behalf.

12On January 17, 2020, the bank closed its Lebanon Valley Mall branch, located at 2217 West Cumberland Street, Lebanon, PA 17042.
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STATE COLLEGE, PA ASSESSMENT AREA/
LIMITED-SCOPE REVIEW

A limited-scope review of the bank’s performance in the State College, PA assessment area was
conducted. For purposes of assessing First Citizens’ performance in the Commonwealth of
Pennsylvania, the State College, PA assessment area was assigned the third highest weight, behind the
Northern Tier and Lebanon, PA assessment areas. During the evaluation period, lending activity in the
State College, PA assessment area represented 7% of the bank’s overall lending by number of loans
and 15% by dollar amount. First Citizens operated one branch (3%) in the State College, PA assessment
area, which held nearly $62 million in deposits, or 4% of the bank’s total deposits as of June 30, 2021.

It is noted that the State College, PA assessment area was added to First Citizens” assessment areas in
2018. This was the result of the acquisition of one branch office located in State College, PA from S&T
Bank of Indiana, Pennsylvania on December 7, 2017. Due to the short duration of operations in this
assessment area, performance in the State College, PA assessment area was not considered in the
previous CRA performance evaluation. As such, this is the first CRA performance evaluation for this
assessment area, and is the reason that a limited-scope review was conducted in this assessment area.

The bank’s performance in the State College, PA assessment area is consistent with its performance in
the full-scope review assessment areas. The facts and data reviewed, including performance and
demographic information, including performance and demographic information, are presented in the
tables located in the Appendices. Conclusions regarding performance are as follows:

ASSESSMENT AREA LENDING TEST INVESTMENT TEST SERVICE TEST
State College, PA Assessment Area Consistent Below Consistent

DESCRIPTION OF INSTITUTION’S OPERATIONS

The bank’s State College, PA assessment area consists of the entirety of Centre County, PA, which is
coterminous with the State College, PA MSA.

According to 2015 ACS Data, the assessment area consisted of 31 census tracts, one of which was
designated as low-income (3%), six of which were moderate-income (19%), 12 of which were middle-
income (39%), eight of which were upper-income (26%), and four of which were unknown-income
(13%). The assessment area’s low-income census tract was located in the borough of State College.
Two of the bank’s six moderate-income tracts are located in the borough of State College, and the other
four moderate-income tracts are located in Patton Township, Millheim, Rebersburg, and Bellefonte.
The unknown-income tracts consisted of the Pennsylvania State University (Penn State) in the borough
of State College, and the State Correctional Institution- Rockview in Brenner Township. According to
2015 ACS data, the assessment area had a population of 157,823.

A map of the State College PA assessment area using 2015 ACS data is available in Appendix F.
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First Citizens’ performance was evaluated in terms of the demographic and business context in which
the bank operates. According to the FDIC’s Deposit Market Share Report, as of June 30, 2021, there
were 17 depository institutions operating in the State College, PA assessment area. These institutions
maintained a total of 47 branches holding approximately $4.6 billion in deposits. First Citizens ranked
fourteenth, holding just over 1% of the deposit market share. PNC Bank, N.A. has a strong presence in
the market, ranking first with 25% of the market, followed by First National Bank of Pennsylvania with
19% of the market, and Citizens Bank, N.A. with nearly 9%.

Similarly, First Citizens was a relatively minor player in the HMDA market holding around 1% of the
market in 2018, 2019, 2020. In 2018, a total of 182 HMDA reporters originated or purchased a total of
3,586 HMDA loans. First Citizens ranked twenty-third in the HMDA market with less than 1% of the
market. First National Bank of Pennsylvania led the market with 7% of HMDA loans, followed by
Northwest Bank (7%) and Jersey Shore State Bank (6%).

In 2019, a total of 227 HMDA reporters originated or purchased a total of 4,054 HMDA loans. First
Citizens ranked twenty-first in the HMDA market with 1% market share. Northwest Bank ranked first,
with nearly 9% of HMDA loans, followed by Wells Fargo Bank, N.A. (nearly 7%) and Citizens Bank,
N.A. (6%).

In 2020, a total of 250 HMDA reporters originated or purchased a total of 5,605 HMDA loans. First
Citizens ranked seventeenth in the HMDA market, with 1% of the market. Northwest Bank once again
ranked first in the market with 8% of loans, followed by Citizens Bank, N.A. (nearly 8%) and Wells
Fargo Bank, N.A. (7%).

With regard to small business and small farm lending, in 2018, 61 reporters originated or purchased a
total of 2,255 small business and small farm loans in the State College, PA assessment area. First
Citizens ranked twentieth, with less than 1% of the market. American Express, NB led the market, with
16% of small business and small farm loans, followed by Chase Bank, USA N.A. ( 11%) and PNC
Bank, N.A. (10%).

In 2019, 61 CRA reporters originated or purchased 2,295 loans. First Citizens ranked twenty-fifth, with
less than 1% of the market. Again, American Express, NB ranked first, with 16% market share,
followed by J.P. Morgan Chase Bank, N.A. (15%) and PNC Bank, N.A. (nearly 11%).

Finally, in 2020, a total of 74 reporters originated or purchased 2,731 CRA loans. First Citizens ranked
twenty-first, with just over 1% of the market. First National Bank of Pennsylvania ranked first, with
14% market share, followed by Kish Bank (14%), and American Express NB (10%).

According to Moody’s Analytics’ September 2021 Precis report, the State College, PA MSA is in
recovery mode, and is slowly beginning to recover after the education sector was significantly impaired
due to COVID-19. According to Moody’s, leading industries in the assessment area include
government (42%), education and health services (13%), retail trade (9%), and professional and
business services (8%). The top employers are Penn State University, Mount Nittany Health, Weis
Markets Inc., and Geisinger Health.
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One interview was conducted with a community development representative to provide perspective on
the credit needs in the State College, PA assessment area. This information is supplemented with
demographic and economic data pertinent to the assessment area. According to the community contact,
who represented an organization focused on affordable housing, the assessment area is facing an
increasing number of people experiencing homelessness, which is putting a strain on area shelters. In
addition to increased homelessness, the community contact indicated that housing costs have increased
notably, and that the cost to make needed repairs and rehabilitation to housing stock has also increased
dramatically. Lastly, the contact identified a great need for community services to low- and moderate-
income individuals in the assessment area.

Tables showing the assessment area demographics of State College, PA assessment area in 2018, 2019,
and 2020 are contained on the following pages.
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First Citizens Community Bank
State College, PA MSA Assessment Area
Assessment Area Demographics
2018
Tract Families by Fari‘;'\if;i;‘;efrty Families by
C;ngg:?es Distribution Tract Income Families by Tract Family Income
# % # % # % # %
Low-income 1 3.2 98 0.3 22 22.4 6,379 19.6
Moderate-income 6 194 6,623 20.4 794 12.0 6,029 185
Middle-income 12 38.7 15,612 48.0 935 6.0 7,001 215
Upper-income 8 25.8 9,740 29.9 279 2.9 13,123 40.4
Unknown-income 4 12.9 459 1.4 72 15.7 0 0.0
Total Assessment Area 31 100.0 32,532 100.0 2,102 6.5 32,532 | 100.0
Housing Housing Types by Tract
Units by Owner-Occupied Rental Vacant
Tract # % % # % # %
Low-income 148 0 0.0 0.0 119 80.4 29 19.6
Moderate-income 15,773 5,541 16.0 35.1 8,140 51.6 2,092 13.3
Middle-income 28,607 17,908 51.7 62.6 7,532 26.3 3,167 11.1
Upper-income 15,485 10,892 315 70.3 3,384 219 1,209 7.8
Unknown-income 4,476 265 0.8 5.9 3,402 76.0 809 18.1
Total Assessment Area 64,489 34,606 | 100.0 53.7 22,577 35.0 7,306 11.3
) Businesses by Tract & Revenue Size
Total Businesses by
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 8 0.1 8 0.1 0 0.0 0 0.0
Moderate-income 1,087 18.0 983 17.9 87 17.9 17 23.9
Middle-income 2,442 40.3 2,214 40.3 191 39.2 37 52.1
Upper-income 1,870 30.9 1,705 31.0 151 31.0 14 19.7
Unknown-income 646 10.7 585 10.7 58 11.9 3 4.3
Total Assessment Area 6,053 100.0 5,495 | 100.0 487 | 100.0 71 | 100.0
Percentage of Total Businesses: 90.8 8.0 1.2
Farms by Tract & Revenue Size
Total Farms by
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 0 0.0 0 0.0 0 0.0 0 0.0
Moderate-income 30 13.6 29 134 1 25.0 0 0.0
Middle-income 135 61.4 133 61.6 2 50.0 0 0.0
Upper-income 53 24.1 52 24.1 1 25.0 0 0.0
Unknown-income 2 0.9 2 0.9 0 0.0 0 0.0
Total Assessment Area 220 100.0 216 | 100.0 4 | 100.0 0 0.0
Percentage of Total Farms: 98.2 1.8 0.0

2015 ACS Data and 2018 D&B Information
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First Citizens Community Bank
State College, PA MSA Assessment Area
Assessment Area Demographics
2019
Tract Families by Fari‘;'\if;i;‘;efrty Families by
C;:ggcr)??es Distribution Tract Income Families by Tract Family Income
# % # % # % # %
Low-income 3.2 98 0.3 22 22.4 6,379 19.6
Moderate-income 194 6,623 20.4 794 12.0 6,029 185
Middle-income 12 38.7 15,612 48.0 935 6.0 7,001 215
Upper-income 25.8 9,740 29.9 279 2.9 13,123 40.4
Unknown-income 12.9 459 1.4 72 15.7 0 0.0
Total Assessment Area 31 100.0 32,532 100.0 2,102 6.5 32,532 100.0
Housing Housing Types by Tract
Units by Owner-Occupied Rental Vacant
Tract # % % # % # %
Low-income 148 0 0.0 0.0 119 80.4 29 19.6
Moderate-income 15,773 5,541 16.0 35.1 8,140 51.6 2,092 13.3
Middle-income 28,607 17,908 51.7 62.6 7,532 26.3 3,167 11.1
Upper-income 15,485 10,892 315 70.3 3,384 219 1,209 7.8
Unknown-income 4,476 265 0.8 5.9 3,402 76.0 809 18.1
Total Assessment Area 64,489 34,606 | 100.0 53.7 22,577 35.0 7,306 11.3
) Businesses by Tract & Revenue Size
Total Businesses by
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 8 0.1 8 0.1 0 0.0 0 0.0
Moderate-income 1,125 18.4 1,027 184 84 17.7 14 20.9
Middle-income 2,462 40.3 2,242 40.2 184 38.7 36 53.7
Upper-income 1,868 30.5 1,703 30.6 149 314 16 23.9
Unknown-income 652 10.7 593 10.7 58 12.2 1 15
Total Assessment Area 6,115 100.0 5,573 | 100.0 475 | 100.0 67 | 100.0
Percentage of Total Businesses: 91.1 7.8 11
Total Farms by Farms by Tract & Revenue Size
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 0 0.0 0 0.0 0 0.0 0 0.0
Moderate-income 30 13.6 29 13.4 1 25.0 0 0.0
Middle-income 137 62.0 135 62.2 2 50.0 0 0.0
Upper-income 52 235 51 235 1 25.0 0 0.0
Unknown-income 2 0.9 2 0.9 0 0.0 0 0.0
Total Assessment Area 221 | 100.0 217 | 100.0 4 | 100.0 0 0.0
Percentage of Total Farms: 98.2 1.8 0.0

2015 ACS Data and 2019 D&B Information
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First Citizens Community Bank
State College, PA MSA Assessment Area
Assessment Area Demographics
2020
- Families < Poverty -
Tract Families by Level as % of Families Families by
Incomg Distribution Tract Income ] Family Income
Categories by Tract
# % # % # % # %
Low-income 1 3.2 98 0.3 22 22.4 6,379 19.6
Moderate-income 6 194 6,623 20.4 794 12.0 6,029 185
Middle-income 12 38.7 15,612 48.0 935 6.0 7,001 215
Upper-income 8 25.8 9,740 29.9 279 29 13,123 40.4
Unknown-income 4 12.9 459 1.4 72 15.7 0 0.0
Total Assessment Area 31 100.0 32,532 100.0 2,102 6.5 32,532 100.0
Housing Housing Types by Tract
Units by Owner-Occupied Rental Vacant
Tract # % % # % # %
Low-income 148 0 0.0 0.0 119 80.4 29 19.6
Moderate-income 15,773 5,541 16.0 35.1 8,140 51.6 2,092 13.3
Middle-income 28,607 17,908 51.7 62.6 7,532 26.3 3,167 11.1
Upper-income 15,485 10,892 315 70.3 3,384 21.9 1,209 7.8
Unknown-income 4,476 265 0.8 5.9 3,402 76.0 809 18.1
Total Assessment Area 64,489 34,606 | 100.0 53.7 22,577 35.0 7,306 11.3
. Businesses by Tract & Revenue Size
Total Businesses by
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 7 0.1 7 0.1 0 0.0 0 0.0
Moderate-income 1,133 18.6 1,037 18.6 83 18.0 13 18.8
Middle-income 2,448 40.2 2,233 40.1 178 38.5 37 53.6
Upper-income 1,873 30.7 1,714 30.8 143 31.0 16 23.2
Unknown-income 632 104 571 104 58 125 3 4.4
Total Assessment Area 6,093 100.0 5,562 100.0 462 100.0 69 | 100.0
Percentage of Total Businesses: 91.3 7.6 11
Farms by Tract & Revenue Size
Total Farms by
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 0 0.0 0 0.0 0 0.0 0 0.0
Moderate-income 27 12.2 26 12.0 1 25.0 0 0.0
Middle-income 139 62.9 137 63.1 2 50.0 0 0.0
Upper-income 52 23.5 51 23.5 1 25.0 0 0.0
Unknown-income 3 1.4 3 1.4 0 0.0 0 0.0
Total Assessment Area 221 100.0 217 100.0 4 100.0 0 0.0
Percentage of Total Farms: 98.2 1.8 0.0

2015 ACS Data and 2020 D&B Information
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS

The bank’s performance in the State College, PA assessment area is consistent with the institution’s
lending, is below the institution’s investment, and is consistent with the institution’s service
performance overall in the Commonwealth of Pennsylvania.

LENDING TEST

The bank’s lending in the State College, PA assessment area is consistent with the bank’s lending in
the full-scope assessment areas in the Commonwealth of Pennsylvania. Due to the number and dollar
volume of loans in the State College, PA assessment area, home mortgage loans were weighted more
than small business loans in determining conclusions for borrower and geographic distribution of
lending.

Borrower and Geographic Distribution of Lending

Home-Mortgage Lending

During 2018, First Citizens originated 28 HMDA loans aggregating nearly $10.6 million. The bank’s
lending to low-income borrowers (nearly 4%) trailed both aggregate lending (8%) and proxy (20%).
Lending to moderate-income borrowers was higher than lending to low-income borrowers (11%), but
was still below both aggregate lending and proxy (both 19%). Geographic distribution of HMDA loans
was evaluated only in moderate-income tracts, as no owner-occupied housing units were located in the
assessment area’s low-income tracts. The bank made 25% of HMDA loans in moderate-income
geographies in 2018, exceeding both aggregate lending levels of 17% in moderate-income geographies,
and the proxy of owner-occupied units in moderate-income tracts, of 16%.

During 2019, First Citizens originated 40 HMDA loans aggregating nearly $19 million. The bank’s
lending to low-income borrowers (10%) was just below aggregate lending (11%), and was below proxy
(20%). Lending to moderate-income borrowers (almost 8%) was below aggregate lending and proxy
(both 19%). Again, Geographic distribution performance was based on lending in moderate-income
tracts, due to assessment area demographics. First Citizens made 15% of HMDA loans in moderate-
income geographies in 2019, which was just below aggregate lending (17%) and proxy (16%).

Finally, during 2020, First Citizens originated 73 HMDA loans aggregating over $21 million. The
bank’s lending to low-income borrowers was below the aggregate lending level (7%) and proxy (20%).
Similarly, lending moderate-income borrowers (11%), trailed both aggregate lending to moderate-
income borrowers (16%) and proxy (19%). From a geographic distribution perspective, the bank made
10% of HMDA loans in moderate-income geographies in 2020, which was below aggregate lending
levels 15%, and proxy of 16%.
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Small Business Lending

In 2018, First Citizens originated 5 small business loans aggregating $500 thousand. Of these loans
80% were originated to small businesses, which was above the aggregate lending level of 46% to small
businesses by all lenders in the assessment area, and was below the proxy of 91%. From a geographic
perspective, performance is based on lending in moderate-income tracts only, since less than 1% of
businesses were located in low-income tracts. In 2018, 20% of the bank’s small business loans were
made in moderate-income tracts, just exceeding both aggregate lending performance (19%), and proxy
(18%).

In 2019, First Citizens originated 3 small business loans aggregating $573 thousand. Of these loans
67% were originated to small businesses, which was above the aggregate lending level of 46% to small
businesses by all lenders in the assessment area, but below the proxy of 91%. From a geographic
perspective, none of the bank’s small business loans were originated in the assessment area’s moderate-
income tracts, while aggregate lending performance and proxy measured 18%.

Finally, in 2020, First Citizens originated 28 small business loans aggregating $3.8 million. Of these
loans, none were originated to small businesses, which was below the aggregate lending level of nearly
42%, and the proxy of just over 91%. Once again, due to assessment area demographics, geographic
distribution performance was based on lending in moderate-income census tracts. The bank originated
11% of small business loans in moderate-income tracts, performing below the aggregate lending level
(17%), and proxy (19%).

Innovative and/or Flexible Lending Practices and Community Development Lending

As indicated previously, First Citizens offers alternative mortgage products using a variety of different
programs to reach low- and moderate-income borrowers, and offers small business loans through the
SBA, tailored to the needs of small businesses. Within the State College, PA assessment area, First
Citizens made one FHA loan totaling $209 thousand, one Freddie Mac Home Possible loan totaling
$155 thousand, three proprietary First-Time Homebuyer loans totaling $775 thousand, and three SBA
loans totaling $185 thousand.

The bank made no community development loans in the State College, PA assessment area during the
evaluation period.

It is noted that the State College, PA assessment area was added to First Citizens’ assessment areas in
2018, as the result of the acquisition of one branch office located in State College, PA from S&T Bank
of Indiana, Pennsylvania on December 7, 2017. Due to the short duration of operations in this
assessment area, performance in the State College, PA assessment area was not considered in the
previous CRA performance evaluation. As such, this is the first CRA performance evaluation for this
assessment area, which was taken into consideration in evaluating innovative and flexible lending and
community development lending performance in this assessment area.
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INVESTMENT TEST

The bank’s investment test performance in the State College, PA assessment area is below the bank’s
investment performance in the full-scope assessment areas in the Commonwealth of Pennsylvania.
Again, the bank’s relatively short amount of time in this assessment area was taken into consideration
when determining this conclusion.

First Citizens made no qualified investments in the State College, PA assessment area. However, the
bank made eight donations totaling $8 thousand in the State College, PA assessment area. The bank’s
total qualified investments and donations in the State College, PA assessment are represented less than
1% of the bank’s overall investments.

The bank’s donations supported activities focused on affordable housing (38%, or one donation totaling
$3 thousand); and community services targeting low- and moderate-income individuals (62%, or seven
donations totaling just under $5 thousand). Both of these community development purposes were needs
noted by community contacts.

The following table presents investment and donation activity in the State College, PA assessment area.

First Citizens Community Bank
State College, PA Assessment Area
Qualified Investments

Affordable Community Economic Revitalize or Totals

CD Category Housing Services Development Stabilize

# $ (000s) # $ (000s) # $ (000s) # $ (000s) # $ (000s)
Quafied 0 0 0 0 0 0 0 0 0 0
nvestments
Donations 1 3 7 5 0 0 0 0 8 8
In-Kind
Donations 0 0 0 0 0 0 0 0 0 0
TOTAL 1 3 7 5 0 0 0 0 8 8

SERVICE TEST

The bank’s service performance in the State College, PA assessment area is consistent with the bank’s
service test performance in the full-scope assessment areas in the Commonwealth of Pennsylvania.

The bank operated one branch in the assessment area during the evaluation period (3% of total
branches). This branch was located in an unknown-income census tract on the campus of Penn State.
Retail services offered through the branch were generally consistent with those offered in the full-scope
assessment areas in the Commonwealth. Though no drive-through facility is on-site, the branch does
offer an ATM, and has standard banking hours, Monday through Friday.
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In addition to retail services, the bank conducted community development services, with a bank
employee participating as a board member for Centre County Housing and Land Trust (a nonprofit
focused on affordable housing development and financial literacy), the State College Downtown
Improvement District (a neighborhood improvement district established by the Borough of State
College), and the State of Hope Foundation (a nonprofit focused on providing community services to
youth from low-income families and single parents). Finally, the bank participates as an intermediary
for the FHLB of Pittsburgh’s “Home4Good Initiative.” Home4Good is a flexible grant program that
supports projects, programs, and activities that lead to stable housing for those who are homeless or at
risk of becoming homeless. In their role as intermediary, the bank effectively acts as a co-applicant to
non-profits, sponsoring them, and submitting funding requests to FHLB of Pittsburgh, on their behalf.
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CHESTER, PA/NEW CASTLE, DE MULTISTATE
ASSESSMENT AREA

FULL-SCOPE REVIEW

CRA RATING
Performance Test Performance Level
Lending Low Satisfactory
Investment High Satisfactory
Service High Satisfactory
Overall Satisfactory

SUMMARY OF MAJOR FACTORS SUPPORTING RATING

Major factors contributing to the rating include the following:

Lending levels reflect adequate responsiveness to assessment area credit needs;

The borrower distribution reflects, given the product lines offered, poor penetration among
retail customers of different income levels, and adequate penetration among business customers
of different sizes;

The geographic distribution of loans reflects good penetration throughout the assessment area,
good penetration from a retail perspective, and good penetration among business lending;

The bank makes limited use of innovative and/or flexible lending practices;

The bank makes an adequate level of community development loans in the assessment area;
The bank has a significant level of qualified community development investments and grants,
occasionally in a leadership position; and

The bank provides a relatively high level of community development services in its Chester
County, PA / New Castle, DE assessment area.

SCOPE OF EXAMINATION

For purposes of this CRA evaluation, the rating in the multistate assessment area is based solely on the
bank’s performance in this Chester, PA / New Castle, DE assessment area, which was reviewed using
full-scope review procedures. This multistate assessment area was added to the bank’s assessment areas
in 2020, when First Citizens acquired MidCoast Community Bank. Through the acquisition, in April
2020, the bank acquired two branches in the assessment area, one located in Wilmington, DE. In
November 2020, the bank opened its third branch in the assessment area, located in Kennett Square,
PA. Consequently, First Citizens’ performance in the multistate assessment area was evaluated from
the period from April 17, 2020 through March 28, 2022.
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The lending, investment, and service tests were applied in assessing the bank’s performance under the
CRA. Under the lending test, loan products evaluated included HMDA loans, small business loans, and
other loans that qualified as community development loans. Due to loan volumes, HMDA and small
business loans were given equal weight in drawing performance conclusions for borrower and
geographic distribution. In 2020, the bank originated a total of 33 HMDA loans totaling $10.5 million.
Though the number of small business loans (46) was greater, the dollar amount ($10.6 million) was
comparable to HMDA loans.

For purposes of assessing First Citizens’ overall CRA performance, significantly less weight was given
to performance in this multistate assessment area, as the overwhelming majority of the bank’s
operations were located in the four Pennsylvania assessment areas.

DESCRIPTION OF INSTITUTION’S OPERATIONS
Description of Assessment Area

The Chester, PA / New Castle, DE multistate assessment area consists of the entirety of Chester County
in Pennsylvania, and the entirety of New Castle County in Delaware. Chester County, PA is a portion
of the Montgomery-Bucks-Chester, PA MD, and New Castle County, DE is a portion of the
Wilmington, DE-MD-NJ MD. Both counties are a part of the larger Philadelphia-Camden-Wilmington
PA-NJ-DE-MD MSA. Both Chester County, PA and New Castle County, DE are situated south of the
city of Philadelphia, and are located in the Delaware Valley region.

Behind the assessment areas in the Commonwealth of Pennsylvania, the second most significant
portion of the bank’s operations, loan and deposit activity takes place within this multistate assessment
area. As a result, the Chester, PA / New Castle, DE assessment area is given the second greatest weight
in determining the overall CRA rating for the institution. Of the bank’s total loans, 4% by number, and
just under 7% by dollar volume were made within the Chester, PA / New Castle, DE assessment area.
As mentioned previously, First Citizens operated three branches (10%) in the assessment area, which
held almost $186 million in deposits, or 11% of the bank’s total deposits as of June 30, 2021.

First Citizens” CRA performance in the Chester, PA / New Castle, DE assessment area was evaluated
in terms of the demographic and economic context in which the bank operates.

According to 2015 ACS data, the assessment area was comprised of 247 census tracts. Of these 247
tracts, 13 tracts (5%) were designated as low-income, 62 tracts (25%) were moderate-income, 96 tracts
(39%) were middle-income, and 73 tracts (nearly 30%) were upper-income. Additionally, three tracts
(1%) were unknown-income census tracts. The majority of the LMI tracts in the assessment area are in
and around Wilmington, DE; Coatesville, PA; and Oxford, PA. The unknown-income tracts consist of
Cherry Island Landfill, the Delaware River, and West Chester University.

Maps of the Chester, PA / New Castle, DE assessment area, at the 2015 ACS, are available in Appendix
F.
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According to the FDIC’s Deposit Market Share Report, as of June 30, 2021, there were 49 depository
institutions operating in the Chester, PA / New Castle, DE assessment area. These institutions
maintained a total of 311 branches holding over $411 billion in deposits. First Citizens, with three
branches in the assessment area, ranked twenty-ninth, with $186 million, or less than 1% of the deposit
market. Capital One, N.A. held the largest share of deposits with 42% of the market, followed by TD
Bank, N.A., with nearly 34% of the market, and TD Bank USA, N.A. with nearly 6% of the market.

First Citizens reports home-mortgage loans pursuant to HMDA and was compared to the aggregate of
all lenders in the market reporting real estate loans pursuant to HMDA. This data is reported annually.
In 2020, the bank’s first year of operation in this assessment area, a total of 615 institutions reported
65,542 HMDA loan originations and purchases within the assessment area. First Citizens ranked one
hundred and thirty-third, with less than 1% of the market. Data shows that Wells Fargo Bank, N.A.
ranked first among these institutions with 7% of all HMDA loan originations and purchases. Quicken
Loans, LLC ranked second with 6% of HMDA originations and purchases, followed by Pike Creek
Mortgage Services with almost 4% of the market.

Similarly, the institution reports its small business loans pursuant to the CRA and was compared to the
aggregate of all lenders operating in the assessment area. This data is also reported annually, and is
presented below for the one year that First Citizens operated in the market. In 2020, a total of 227
institutions reported 32,590 CRA small business loan originations within the assessment area. First
Citizens ranked thirty-seventh, with less than 1% of the CRA market. American Express, NB led the
small business market, with almost 16% market share, followed by Wilmington Savings Fund Society,
FSB (7%), and Wells Fargo Bank, N.A. (7%).

Since CRA small business loan reporting includes small business loans issued by reporters under
corporate credit card arrangements, the reporters with the highest rankings included national and
regional originators. In fact, the top ten market leaders in 2020 were national and regional originators
with large credit card portfolios, and controlled nearly 64% of the market.

To supplement economic, demographic and performance data, interviews were conducted with two
local community organizations, which provided perspective on the credit needs in the Chester, PA /
New Castle, DE assessment area. Both interviews were held with representatives from affordable
housing organizations. Contacts identified the greatest needs in the assessment area as small dollar
business lending and affordable housing (both purchase and rental). Additionally, contacts indicated
that individuals with thin or damaged credit histories would benefit from programs to help build credit,
which would eventually allow them to qualify for mortgage products.

Economic Characteristics

As indicated previously, the Chester, PA / New Castle, DE assessment area consists of Chester County
in Pennsylvania, and New Castle County in Delaware. Chester County, PA is located west of the city
of Philadelphia, and New Castle County, DE is situated southwest of Philadelphia. The assessment area
had a population of over one million people as of the 2015 ACS update, making it the most densely
populated of the bank’s assessment areas.
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Moody’s Analytics provides economic data at the MD level, and therefore information is presented
below for the Montgomery-Bucks-Chester, PA MD, and separate information is provided for the
Wilmington, DE-MD-NJ MD. According to the Moody’s Analytics Precis report as of September 2021,
the Montgomery-Chester-Bucks, PA MD is in recovery mode, driven largely by the information,
financial and other white-collar industries. Strengths of the MD include its proximity to Philadelphia,
a well-educated labor force, strong migration trends, as well as high per capita income and a very low
poverty rate. However, area weaknesses include aging infrastructure and reliance on highly cyclical
industries, such as retail trade.

According to Moody’s, top industries in the MD include professional and business services (19% of all
employment), education and health services (19%), and retail trade (10%). Leading employers include
Tower Health, The Vanguard Group, Einstein Healthcare Network, Universal Health Services, Inc.,
and Holy Redeemer Health System.

According to Moody’s, the Wilmington, DE-PA-NJ MD is also in recovery mode, with the leisure and
hospitality industry leading the way. According to the report, the housing market is strong, with
construction booming and prices rising. Additionally, the recovery of consumer spending has been a
boon to the financial sector, given that Wilmington houses many large credit card providers. Strengths
of the MD include many financial service jobs, a strong business climate, and low business costs for
the Northeast, providing the opportunity to draw from the labor pools of Pennsylvania, New Jersey,
and Maryland. However, area weaknesses include industrial diversity that is lower than that of other
large metro areas in the region, and aging infrastructure that reduces the appeal of the area.

According to Moody’s, top industries in the MD include education and health services (18%),
professional and business services (15%), government (14%), and financial services (13%). Leading
employers include Christiana Care Health System, JPMorgan Chase & Co., Bank of America Corp.,
AstraZeneca, and the University of Delaware.

While the bank only operated in the assessment area during 2020, for contextual purposes, area
unemployment rates for years 2018, 2019 and 2020, as reported by the Bureau of Labor Statistics, are
reflected in the following table. New Castle County, DE had the higher unemployment rate of the two
counties in the assessment area, but was still below the unemployment rates in the State of Delaware
and the nation as a whole. Chester County, PA ended the period with the lower unemployment rate of
the two counties in the assessment area, and remained significantly below rates for both the
Commonwealth of Pennsylvania and the nation as a whole.

First Citizens Community Bank
Chester, PA / New Castle, DE Assessment Area
Unemployment Rates (Annual, Not Seasonally Adjusted)
Location % % %
2018 Annual 2019 Annual 2020 Annual
Chester County, PA 3.3 3.2 6.4
New Castle County, DE 3.6 3.5 7.7
Commonwealth of Pennsylvania 4.5 4.5 9.1
State of Delaware 3.8 3.7 7.8
United States 3.9 3.7 8.1

Unemployment data is from the Bureau of Labor Statistics.
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HOUSING

According to 2015 ACS data, the assessment area contained 414,313 housing units, nearly 68% of
which were owner-occupied, just over 26% of which were rentals, and just over 6% of which were
vacant. The overall owner-occupancy rate in the assessment area (68%) was higher than the rates in the
Commonwealth of Pennsylvania (61%) and in Delaware (59)%.

The distribution of owner-occupied housing units throughout the assessment area is used as a proxy to
estimate demand for home-mortgage credit within such tracts. According to 2015 ACS data, of the
279,482 owner-occupied housing units in the Chester, PA / New Castle, DE assessment area, 2% were
located in low-income census tracts, 18% were in moderate-income tracts, 42% were in middle-income
tracts, and 38% were in upper-income tracts.

Of the total existing housing units, 77% were single family units, 5% were two-to-four family units,
15% were multifamily units, and nearly 3% were mobile homes. The median age of housing in the
assessment area was 46 years, making it older than the housing stock in the State of Delaware (33
years), but newer than the housing stock in the Commonwealth of Pennsylvania (54 years). This
indicates a potential need for home improvement loans for rehabilitation of the assessment area’s
housing stock.

Data show that the price of housing in the assessment area was higher than in the Commonwealth of
Pennsylvania and in the State of Delaware. The 2015 ACS data indicates that the median housing value
was $278,956 in the Chester, PA / New Castle, DE assessment area. Median housing values reported
in the Commonwealth of Pennsylvania, and State of Delaware were $166,000, and $231,500,
respectively. Further, data show a disparity in housing values in low- and moderate-income tracts
compared to those in middle- and upper-income tracts. The median housing value was $139,894 in
low-income tracts, and $188,602 in moderate-income tracts. Values in middle- and upper-income tracts
were significantly higher. More specifically, median housing values measured $260,138 in middle-
income tracts, and $379,754 in upper-income tracts.

Finally, median gross rent (rent plus utilities) in the assessment area was $1,101 per month, with just
over 46% of renters paying more than 30% of their income for housing. Median rent in Pennsylvania
was significantly lower at $840, with nearly 46% of renters paying more than 30% of income for
housing statewide. In Delaware, median rent was closer to the assessment areas measure, at $1,018,
with nearly 46% of renters paying more than 30% of income for housing. It is noted that higher rents
can be a burden, especially to low- and moderate-income renters, effectively diminishing their ability
to save money for a down payment.

Borrower Income Data

The percentages of low- and moderate-income families are used as proxies to estimate demand for
home-mortgage lending in the assessment area. The 2015 ACS data shows that there were 263,658
families in the assessment area. Of the total families in the assessment area, nearly 20% were designated
as low-income, nearly 18% were moderate-income, 21% were middle-income, and 42% were upper-
income. In the assessment area, 6% off families were living below the poverty level, compared with a
rate of just over 9% for the Commonwealth of Pennsylvania, and 8% for the State of Delaware.
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For purposes of evaluating the distribution of loans to borrowers of different income levels, incomes
were classified based upon HUD annually-adjusted median family income data made available by the
FFIEC. The assessment area’s median family incomes for 2020 are listed in the following table,
categorized by the dollar amounts recognized as low-, moderate-, middle- and upper-income.

HUD-
Metropolitan Year Al\(zéudsi;?)d Low-Income Moderate-Income Middle-Income Upper-Income
Division Family (less than 50%) | (50% - less than 80%) | (80% - less than 120%) (120% or Greater)
Income
Montgomery-Bucks- ) )
Chester, PA MD 2020 $118,000 $59,000 $59,000 - $94,399 $94,400 - $141,599 $141,600 or more
New Castle, DE MD 2020 $90,800 $45,400 $45,400 - $72,639 $72,640 - $108,959 $108,960 or more

Geographic Business Data

The percentage of businesses located within designated tracts is used as a proxy to estimate demand
for business credit within such tracts. Dun & Bradstreet reports business demographics annually.
According to Dun & Bradstreet data in 2020, the bank’s first year in this assessment area, there were
60,253 businesses in the assessment area. Of these businesses, nearly 3% were located in low-income
census tracts, and nearly 21% were in moderate-income census tracts. The majority of businesses were
located in middle-income census tracts (42%), and upper-income census tracts (34%). Business
demographic data also revealed that of the 60,253 businesses located in the assessment area in 2020,
nearly 91% were small businesses with gross annual revenues of $1 million or less.

The 2020 assessment area demographics used to evaluate First Citizens’ CRA performance in the
Chester, PA / New Castle, DE assessment area are detailed in the table below.
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First Citizens Community Bank
Chester, PA / New Castle, DE Assessment Area
Assessment Area Demographics
2020
Tract Families by Far:]ell\llzls;i?\;irty Families by
Incomfe Distribution Tract Income . ] Family Income
Categories Families by Tract
# % # % # % # %
Low-income 13 5.3 9,714 3.7 2,832 29.2 52,235 19.8
Moderate-income 62 25.1 51,743 19.6 5,904 114 46,057 175
Middle-income 96 38.9 109,019 41.3 4,915 4.5 55,384 21.0
Upper-income 73 29.6 93,182 35.4 1,877 2.0 109,982 41.7
Unknown-income 3 1.1 0 0.0 0 0.0 0 0.0
Total Assessment Area 247 | 100.0 263,658 | 100.0 15,528 5.9 263,658 | 100.0
Housing Housing Types by Tract
Units by Owner-Occupied Rental Vacant
Tract # % % # % # %
Low-income 19,042 5,639 2.0 29.6 10,577 55.5 2,826 14.8
Moderate-income 92,695 50,628 18.1 54.6 33,841 36.5 8,226 8.9
Middle-income 172,620 117,655 421 68.2 45,406 26.3 9,559 5.5
Upper-income 129,956 105,560 37.8 81.2 19,019 14.6 5,377 4.1
Unknown-income 0 0 0.0 0.0 0 0.0 0 0.0
Total Assessment Area 414,313 279,482 100.0 67.5 108,843 26.3 25,988 6.3
Businesses by Tract & Revenue Size
Total Businesses by
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 1,582 2.6 1,447 2.7 120 2.3 15 2.8
Moderate-income 12,367 20.5 11,000 20.2 1,228 23.8 139 25.6
Middle-income 25,549 42.4 23,086 42.3 2,238 43.4 225 41.4
Upper-income 20,743 34.4 19,014 34.8 1,564 30.4 165 30.2
Unknown-income 12 0.0 9 0.0 3 0.1 0 0.0
Total Assessment Area 60,253 100.0 54,556 100.0 5,153 100.0 544 | 100.0
Percentage of Total Businesses: 90.5 8.6 0.9
Farms by Tract & Revenue Size
Total Farms by
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 5 0.7 5 0.7 0 0.0 0 0.0
Moderate-income 133 17.6 125 18.1 8 12.3 0 0.0
Middle-income 372 49.3 329 47.8 43 66.2 0 0.0
Upper-income 244 32.4 230 33.4 14 21.5 0 0.0
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0
Total Assessment Area 754 100.0 689 100.0 65 100.0 0 0.0
Percentage of Total Farms: 91.4 8.6 0.0

2015 ACS Data and 2020 D&B Information
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LENDING TEST
The lending test evaluates an institution’s lending activities based on the following characteristics:

e Lending activity in the assessment area;

e Borrower distribution of loans, including the distribution of loans to low- and moderate-income
borrowers, and businesses of all sizes, including small businesses;

e Geographic distribution of loans, including loans originated in low- and moderate-income
census tracts;

e Responsiveness to credit needs of low- and moderate-income individuals and geographies, and
very small businesses;

¢ Innovativeness and flexibility of lending practices; and

e Community development lending activities.

Performance under the lending test is rated low satisfactory in Chester, PA / New Castle, DE assessment
area.

Lending Activity

First Citizens’ lending levels in the Chester, PA / New Castle, DE assessment area reflect adequate
responsiveness to the assessment area’s credit needs. This conclusion takes into consideration that the
bank just recently entered into the assessment area in 2020, after obtaining two branches through its
acquisition of MidCoast Community Bank. During the evaluation period, lending activity in the
Chester, PA / New Castle, DE assessment area represented 4% of the bank’s overall lending by number
of loans, and 7% by dollar volume. First Citizens made 48 HMDA loans totaling nearly $13.8 million,
and 51 small business loans totaling $11.3 million in the Chester, PA / New Castle, DE assessment
area.

Borrower Distribution of Lending

Given the assessment area’s demographics and economic characteristics, the distribution of lending
reflects poor penetration among individuals of different income levels, including low- and moderate-
income individuals, and businesses of different sizes, including small businesses.

It is noted that borrower distribution is given more weight than geographic distribution in this
assessment area in driving lending performance. Further, as mentioned previously, due to loan volumes,
HMDA and small business loans are given equal weight in determining the bank’s borrower
distribution of loans. Finally, given that the bank entered the assessment area in 2020, results are based
solely on lending during that single year.

Home-Mortgage Lending

First Citizens’ distribution of home-mortgage loans among borrowers of different income levels,
including low- and moderate-income borrowers, is poor.
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For purposes of evaluating the distribution of loans to borrowers of different income levels, incomes
are classified based upon annually-adjusted median family income data made available by the FFIEC.
The respective percentages of low- and moderate-income families in the assessment area are used as
proxies to estimate demand for home-mortgage credit. Generally, the higher the percentages of low-
and moderate-income families within the assessment area, the greater the demand for credit is among
low- and moderate-income individuals and families within the assessment area. As noted previously,
according to the 2015 ACS data, approximately 20% of families in the assessment area were designated
as low-income, almost 18% were moderate-income, 21% were middle-income, and 42% were upper-
income. According to 2015 ACS data, approximately 38% of families were designated as low- or
moderate-income families. This indicates a notable need for home-mortgage credit among this segment
of the population.

The following table compares First Citizens” home-mortgage lending to aggregate lending levels, using
the percentages of low- and moderate-income families in the assessment area as proxies for loan
demand. The table, used to evaluate lending in 2020, relies on 2015 ACS data to estimate demand for
home-mortgage credit among low- and moderate-income families, along with updated HMDA data,
following the requirements of Regulation C.

First Citizens Community Bank
Chester, PA / New Castle, DE Assessment Area
Distribution of HMDA Loans by Borrower Income Level

Aggregate Comparison
% 2020
Income Level Families by Family Income
(2015 ACS Data) % %
First Citizens Lending Aggregate Lending
Low 19.8 0.0 7.3
Moderate 17.5 6.1 17.9
Middle 21.0 21.2 22.9
Upper 41.7 39.4 36.5
Unknown 0.0 33.3 154
Total 100.0 100.0 100.0

Lending to Low-Income Borrowers

In assessing the level of the bank’s lending among low-income borrowers, the evaluation takes into
consideration median family incomes and housing costs, and the challenges faced by low-income
borrowers in saving for a down payment and closing costs, which can present a significant obstacle to
homeownership, thereby limiting lending opportunities. Additionally, it is noted that 2020 was the
bank’s first year in the assessment area.

First Citizens’ lending in 2020 to low-income borrowers was poor. None of the bank’s 33 HMDA loans
were originated to low-income borrowers. This performance fell below the aggregate lending level of
7%, and below proxy of 20%. Aggregate lenders made 11% of home purchase loans, 5% of refinance
loans, 7% of home improvement loans, no multifamily loans, and less than 1% of loans with purpose
“not applicable” to low-income borrowers in 2020.
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Lending to Moderate-Income Borrowers

First Citizens’ lending in 2020 to moderate-income borrowers was poor. Of the bank’s 33 HMDA loans
in 2020, 6% of the bank’s HMDA loans (two loans) were originated to moderate-income borrowers.
Again, this performance was below the aggregate lending level of 18%, and the proxy of 18%. By loan
category, both of the bank’s loans originated to moderate-income borrowers were refinance loans
(12%). In comparison, aggregate lenders made 24% of home purchase loans, 16% of refinance loans,
17% of home improvement loans, no multifamily loans, and less than 1% of loans with purpose “not
applicable” to moderate-income borrowers in 2020.

Small Business Lending

An analysis of First Citizens’ borrower distribution of small business loans reflects adequate
penetration among business customers of different sizes, including small businesses. For purposes of
this evaluation, a small business loan is defined as a commercial loan with an origination amount of $1
million or less. Small business loans are further analyzed to identify those loans to businesses with
gross annual revenues of $1 million or less, namely small businesses.

The number of businesses operating in the Chester, PA / New Castle, DE assessment area is used as a
proxy to estimate demand for business credit in the assessment area. According to available Dun &
Bradstreet business demographic data, in 2020 there were 60,253 businesses operating in the
assessment area, with 54,556 (nearly 91%) designated as small businesses.

In 2020, the bank’s borrower distribution of small business loans was adequate. In 2020, First Citizens
originated 46 small business loans within the assessment area, aggregating almost $10.7 million. Of
these loans, 22% were originated to small businesses (10 loans). This performance was below the
aggregate lending level of 39% to small businesses, and below the proxy of 91%.

Small business loans were further analyzed to determine the extent of loans originated in an amount of
$100 thousand or less. Smaller size loans are generally commensurate with the borrowing needs of
smaller businesses, and thus, added weight is given to such loans in determining whether an institution
IS meeting the credit needs of smaller businesses. In 2020, 44% of First Citizens’ small business loans
were extended in amounts of $100 thousand or less (20 loans). Aggregate data indicates that nearly
86% of small business loans made in the assessment area were originated in an amount of $100
thousand or less.

Geographic Distribution of Lending

The geographic distribution of loans was analyzed to determine the dispersion of loans among different
census tracts within the assessment area. Overall, the geographic distribution of loans reflects good
penetration throughout the Chester, PA / New Castle, DE assessment area, including low- and
moderate-income tracts.
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Once again, it is noted that HMDA and small business loans were weighted equally in determining this
conclusion, given their comparable volumes. Again, given that the bank entered this assessment area
in 2020, the geographic distribution performance is based solely on loans originated during that single
year.

Home-Mortgage Lending

First Citizens’ distribution of home-mortgage loans among geographies of different income levels,
including low- and moderate-income census tracts is good. As noted earlier, the percentage of owner-
occupied housing units contained within designated census tracts is used as a proxy to estimate demand
for residential mortgage lending within such tracts. Generally, the greater the number of owner-
occupied residential dwellings in a census tract, the greater the demand for home-mortgage credit is in
the tract.

According to 2015 ACS data, 2% of the assessment area’s owner-occupied housing stock was located
in low-income census tracts, and 18% was located in moderate-income tracts. The majority of owner-
occupied housing was located in middle- and upper-income tracts (42% and 38%, respectively).

The following table presents First Citizens’ geographic distribution of HMDA loans for 2020, in
comparison to the applicable owner-occupied housing proxy and the aggregate lending levels in the
assessment area. The table relies on 2015 ACS data, along with updated HMDA data, following the
requirements of Regulation C.

First Citizens Community Bank
Chester, PA / New Castle, DE Assessment Area
Geographic Distribution of HMDA Loans
Aggregate Comparison
2020
%
Census Tract Income Level Owner-Occupied Units
(2015 ACS Data) % %
First Citizens Lending Aggregate Lending
Low 2.0 3.0 15
Moderate 18.1 24.2 14.6
Middle 42.1 36.4 39.9
Upper 37.8 36.4 44.0
Unknown 0.0 0.0 0.0
Total 100.0 100.0 100.0

Lending in Low-Income Census Tracts

First Citizens” HMDA lending in low-income census tracts in 2020 was adequate. Of the 33 HMDA
loans originated by First Citizens in 2020, 3% were made in low-income tracts in 2020 (one loan). This
performance was above the aggregate lending level of nearly 2%, and proxy of 2%. Categorized by
loan product type, First Citizens’ single loan in a low-income tract was a refinance loan (6%).
Aggregate lenders made 2% of home purchase loans, 1% of refinance loans, 1% of home improvement
loans, 15% of multifamily loans, and nearly 4% of loans with purpose “not applicable” in low-income
tracts in the assessment area.
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Lending in Moderate-Income Census Tracts

First Citizens’ lending in moderate-income census tracts in 2020 was excellent. Of the 33 loans made
by the bank in 2020, 24% (eight loans) were made in moderate-income tracts. This level measured well
above the aggregate lending performance of nearly 15% and proxy of 18%. Categorized by loan product
type, First Citizens made 25% of its home purchase loans (three loans), 12% of its refinance loans (two
loans), 100% of its home improvement loans (two loans), 50% of its multifamily loans (one loan), and
no loans with purpose “not applicable” in moderate-income tracts in 2020. By comparison, aggregate
lenders made 19% of home purchase loans, 12% of refinance loans, 10% of home improvement loans,
32% of multifamily loans, and 31% of loans with purpose “not applicable” in moderate-income tracts
in the assessment area in 2020.

Small Business Lending

The geographic distribution of First Citizens’ small business loans reflects good penetration throughout
the assessment area, in the context of the assessment area’s demographic and economic characteristics
during the evaluation period.

The geographic distribution of businesses in the assessment area by census tract type is used as a proxy
for small business loan demand. Generally, the greater the number of businesses located in a tract, the
greater the demand for small business loans in the tract. Based on 2020 Dun & Bradstreet data, in 2020,
60,253 businesses operated in the assessment area. Of these, 3% were located in low-income tracts, and
21% were located in moderate-income tracts. The majority of businesses were located in middle- and
upper-income tracts (42% and 34%, respectively).

The table below presents First Citizens’ small business geographic distribution, in comparison to the
applicable business proxy and aggregate lending levels in the assessment area for 2020.

First Citizens Community Bank
Chester, PA / New Castle, DE Assessment Area
Geographic Distribution of Small Business Loans
Aggregate Comparison
% 2020
Census Tract Income Level Businesses by Tract Income Level
(2015 ACS Data) % %
First Citizens Lending | Aggregate Lending
Low 2.6 0.0 2.1
Moderate 20.5 34.8 20.2
Middle 425 37.0 41.6
Upper 34.4 28.2 35.7
Unknown 0.0 0.0 0.4
Total 100.0 100.0 100.0
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Lending in Low-Income Census Tracts

In 2020, the geographic distribution of the bank’s small business lending in low-income census tracts
was poor. None of First Citizens” 46 small business loans were originated in low-income census tracts.
The bank’s lending level was below the 2020 aggregate small business lending level of 2%, and the
proxy of businesses located in low-income tracts (3%).

Lending in Moderate-Income Census Tracts

In 2020, the geographic distribution of the bank’s small business lending in moderate-income census
tracts was excellent. Of the bank’s 46 small business loans, First Citizens originated 35% of its small
business loans (16 loans) in the assessment area’s moderate-income census tracts. The bank’s lending
level was well above the 2020 aggregate small business lending level of 20%, and the proxy of
businesses located in moderate-income census tracts, of 21%.

Responsiveness to Credit Needs

First Citizens exhibits an adequate record of serving the credit needs of low- and moderate-income
individuals and areas and very small businesses, consistent with safe and sound banking practices. The
bank achieved this record through its retail HMDA and small business lending, and the use of
innovative and flexible lending products and community development loans, which are discussed
below.

As indicated previously, community contacts identified small dollar business lending as a primary
credit need, and the bank’s use of SBA loans helped to meet this need.

Innovative and/or Flexible Lending Practices

First Citizens makes limited use of innovative and/or flexible lending practices in serving the Chester,
PA / New Castle, DE assessment area credit needs. As discussed previously, the bank offers alternative
mortgage products through a number of different programs within its assessment areas. However,
during the evaluation period, First Citizens made no loans through these programs in this assessment
area.

To address the credit needs of small businesses in its assessment area, First Citizens participates in the
SBA loan program, and is a preferred SBA Express Lender. During the short timeframe in which the
bank operated in the assessment area, First Citizens made five SBA loans totaling nearly $772 thousand.

Community Development Lending

First Citizens makes an adequate level of community development loans in the assessment area, given
its short time in the assessment area. During the period evaluated, which included the timeframe
beginning when the bank entered the assessment area on April 17, 2020, through March 28, 2022, the
bank made one community development loan in the assessment area, totaling $454 thousand. Of the
bank’s total dollar amount of community development lending made in all assessment areas, 5% was
made in the Chester, PA / New Castle, DE assessment area.
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The one community development loan in the assessment area provided community services to low- and
moderate-income individuals.

The following table includes the bank’s community development loans, broken out by community
development purpose.

First Citizens Community Bank
Chester, PA / New Castle, DE Assessment Area
Community Development Lending

. Community Economic Revitalize or
Activity Affordable Housing Services Development Stabilize Totals
Year
# $ (000s) # $ (000s) # $ (000s) # $ (000s) # $ (000s)

2020 0 0 0 0 0 0 0 0 0 0
2021 0 0 1 454 0 0 0 0 1 454
2022 0 0 0 0 0 0 0 0 0 0
TOTAL 0 0 1 454 0 0 0 0 1 454
INVESTMENT TEST

The investment test evaluates a financial institution’s level of qualified investments that serve low- or
moderate-income areas or individuals, together with the responsiveness, innovativeness, and
complexity of such investments. Qualified investments made prior to the previous evaluation, which
are still outstanding, are considered under the test. For purposes of the CRA, the term qualified
investment has been defined to include: a lawful investment, deposit, membership share, or grant,
including a donation or in-kind contribution of property that has as its primary purpose, community
development.

Performance under the investment test is assessed as high satisfactory.

Volume of Investment and Grant Activity

First Citizens has a significant level of qualified community development investments and grants,
occasionally in a leadership position. Qualified investments, grants, and donations for the Chester, PA
/ New Castle, DE assessment area totaled $2.4 million. It is noteworthy that the bank began its
operations in this assessment area in 2020. Of the bank’s overall investments, 37% were within the
Chester, PA / New Castle, DE assessment area.

The bank’s three qualified investments in the assessment area totaled $2.3 million, and all supported
affordable housing initiatives for low- and moderate-income individuals through a low-income housing
tax credit project (LIHTC) with a community development financial institution (CDFI) that aided in
the construction of six low- and mixed-income housing projects located in the Chester, PA / New
Castle, DE assessment area and the Dover, DE assessment area. Credit has been allocated based upon
proportions of the projects located in each assessment area.
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The bank also made a total of 19 donations totaling over $44 thousand to local organizations that
routinely provide community development services in the assessment area. Of the total dollar amount,
13% (three donations totaling $6 thousand) supported affordable housing, 63% (13 donations totaling
$28 thousand) were to organizations that provide community services to low- and moderate-income
individuals, 23% (two donations totaling $10 thousand) supported economic development, and 1% (one
donation totaling $5 hundred) supported revitalization and stabilization efforts in the assessment area.

The following table presents the investment and donation activity for the Chester, PA / New Castle,
DE assessment area.

First Citizens Community Bank
Chester, PA / New Castle, DE Assessment Area
Qualified Investments

Affordable Community Economic Revitalize or |
Housin Services Development Stabilize Totals
CD Category 9 P
# $ (000s) # $ (000s) # $ (000s) # $ (000s) # $ (000s)
P“a"f'ed 3| 2344 0 0 0 0 0 0 3 2,344
nvestments
Donations 3 6 13 28 2 10 1 1 19 45
In-Kind 0 0 0 0 0 0 0 0 0 0
Donations
TOTAL 6 2,350 13 28 2 10 1 1 22 2,389

Responsiveness to Credit and Community Development Needs

First Citizens exhibits good responsiveness to credit and community development needs of the
assessment area. Community contacts identified small dollar business lending, and affordable housing
(both purchase and rental) as specific needs within the Chester, PA / New Castle, DE assessment area,
and as indicated above, the vast majority of investment dollars supported affordable housing initiatives.

Community Development Initiatives

First Citizens makes occasional use of innovative and/or complex investments to support community
development initiatives. In the Chester, PA / New Castle, DE assessment area, two of the bank’s
qualified investments were LIHTCs through a CDFI. These investments supported the construction of
low-income housing and carried more complexity than simple donations.

SERVICE TEST

The service test evaluates the financial services provided by a financial institution using the following
characteristics:

e the accessibility of delivery mechanisms within an assessment area, including the distribution
of an institution’s branch offices and alternative delivery mechanisms;

e the impact of changes in branch locations upon low- and moderate-income census tracts or low-
and moderate-income persons in the assessment area;

e the reasonableness of business hours and services in meeting assessment area needs; and

e the extent to which an institution provides community development services.
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Performance under the service test is assessed as high satisfactory in the assessment area.

Accessibility of Delivery Systems

Delivery systems are accessible to the bank’s geographies and individuals of different income levels in
its assessment areas.

During the review period, First Citizens operated three full-service branches in the Chester, PA / New
Castle, DE assessment area (10% of the bank’s total branches). Using 2015 ACS data, no branches
were located in low-income census tracts, and one branch was located in a moderate-income census
tract (33%). Additionally, two branches (67%) were located in middle-income tracts. The following
table details the locations of the bank’s branches with comparison to 2015 ACS population
demographics, and shows that branches are proximate to areas where the majority of the population
resides.

First Citizens Community Bank
Chester, PA / New Castle, DE Assessment Area
Retail Branch Distribution 2015 ACS Data
Census Tract Type Number of Branches | Percent of Branches Population Percent of Population
Low 0 0.0 45,428 4.3
Moderate 1 33.3 227,880 21.5
Middle 2 66.7 435,630 41.1
Upper 0 0.0 347,166 32.8
Unknown Income 0 0.0 3,336 0.3
Totals 3 100.0 1,059,440 100.0

An ATM is available at one of the bank’s branch locations®™, which provides electronic access to
banking services. To supplement traditional banking services, First Citizens provides alternative
delivery systems that include online banking services, telephone banking services and a smart phone
mobile banking application that includes remote deposit capture capabilities. Customers can pay bills,
open accounts and apply for loan products via the bank’s website at https://www.firstcitizensbank.com.

Changes in Branch Locations

First Citizens’ record of opening and closing of branches has not adversely affected the accessibility of
its delivery systems, particularly to low- or moderate-income census tracts or individuals. The bank
entered the assessment area in April 2020 when it acquired two branches located in Wilmington,
Delaware through its acquisition of MidCoast Community Bank. One of the two branches was located
in a moderate-income tract, and the other was located in a middle-income tract. In November 2020, the
bank opened a third branch in a middle-income tract in Kennett Square, Pennsylvania. No branches
have been closed in this assessment area during the evaluation period.

“The Kennett Square branch (741 West Cypress Street, Kennett Square, PA 19348), located in middle-income census tract has a drive-
up ATM. The other two branch locations, namely the Kirkwood branch (4900 Kirkwood Highway, Wilmington, DE 19808), and the
Concord Pike branch (2901 Concord Pike, Wilmington, DE 19803) do not have ATMs.
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Reasonableness of Business Hours and Services in Meeting Assessment Area Needs

Services do not vary in a way that inconveniences certain portions of the assessment area, particularly
low- and moderate-income census tracts or individuals. As mentioned above, one of First Citizens’
branches in the assessment area includes an ATM which is equipped with both English and Spanish
languages. Of the three branches in the assessment area, one branch is equipped with a drive-through
facility.” All three branches operate Monday through Friday, with extended hours on Friday. In
addition, two of the bank’s three branches offer Saturday morning hours.*

Bank Products

First Citizens offers a deposit product that provides greater access to banking services for low- and
moderate-income customers. The bank’s free checking account is a consumer account with no
minimum daily balance requirement, and no monthly service fee. The account features unlimited check
writing capabilities, free online, mobile and telephone banking, and a free debit card. A minimum $50
deposit is required to open the account.

The bank also offers a low-cost business checking account for small businesses with limited transaction
activity. The account offers 400 free deposit items, and up to 50 paid checks with no monthly service
charge if the monthly minimum average balance of $500 is maintained, or if deposits of at least $10
thousand are maintained between all accounts open at the bank. If neither minimum balance is met, the
account is subject to a $10 monthly fee. Finally, First Citizens offers cash management services, such
as merchant card services, which allows businesses to accept payments from all major credit and debit
cards, thus eliminating long waits between receivables and collecting NSF checks.

Community Development Services

First Citizens provides a relatively high level of community development services in this assessment
area.

Though the bank has only been in the Chester, PA / New Castle, DE assessment area since 2020, four
staff members served in various capacities on boards and committees of community development
organizations, and provided technical assistance to community development organizations. Some
notable examples include:

e The bank’s CRA/Fair Lending Officer is a committee member for the Delaware Bankers
Association’s “Teach Children to Save Day” initiative, which organizes an annual financial
literacy instruction event that targets low- and moderate-income students. Another bank
employee served as an instructor for this initiative.

“The Kennett Square branch (741 West Cypress Street, Kennett Square, PA 19348), located in a middle-income census tract is equipped
with a drive-through facility. The other two branches, namely the Kirkwood branch (4900 Kirkwood Highway, Wilmington, DE 19808),
and the Concord Pike branch (2901 Concord Pike, Wilmington, DE 19803) do not have drive-through facilities.

"The Kirkwood branch (4900 Kirkwood Highway, Wilmington, DE 19808), located in a moderate-income tract, and the Kennett Square
branch (741 West Cypress Street, Kennett Square, PA 19348), located in middle-income census tract offer Saturday hours. The Concord
branch (2901 Concord Pike, Wilmington, DE 19803) does not offer Saturday hours.
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e Two bank employees are on the committee for survey and data collection for Reach Riverside,
a nonprofit focused on the revitalization of Wilmington's Riverside neighborhood, a low-
income neighborhood in northeast Wilmington.

e A bank employee is a board member at Chester County’s Children, a nonprofit that provides
financial aid for low- and moderate-income families in need, as well as summer recreational
activities.

Additionally, the bank participates as an intermediary for the FHLB of Pittsburgh’s “Home4Good
Initiative”. Home4Good is a flexible grant program that supports projects, programs, and activities that
lead to stable housing for those who are homeless or at risk of becoming homeless. In their role as
intermediary, the bank effectively acts as a co-applicant to non-profits, sponsoring them, and submitting
funding requests to FHLB of Pittsburgh, on their behalf.
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STATE OF NEW YORK / ALLEGANY, NY ASSESSMENT
AREA

FULL-SCOPE REVIEW

STATE RATING

Performance Test Performance Level
Lending Needs to Improve
Investment Substantial Noncompliance
Service Low Satisfactory
Overall Needs to Improve

SUMMARY OF MAJOR FACTORS SUPPORTING RATING
Major factors contributing to the rating include the following:

e The distribution of borrowers, given the product lines offered by the bank, reflects adequate
penetration among retail customers and farms of different income levels, and adequate
distribution among businesses of different sizes;

e The geographic distribution of loans reflects adequate penetration throughout the assessment
area, with adequate penetration with regard to HMDA lending, and poor penetration with regard
to small business lending;

e The bank makes little use of innovative and/or flexible lending practices;

e The bank makes few, if any community development loans;

e The bank makes few, if any, of qualified community development investments and grants; and

e The bank provides an adequate level of community development services.

SCOPE OF EXAMINATION

For purposes of this CRA evaluation, the state rating is based solely on the bank’s performance in the
Allegany, NY assessment area, which was evaluated using full-scope review procedures. First Citizens
operates just one branch in the Allegany, NY assessment area, located in the village of Wellsville. The
assessment area consists of the entirety of Allegany County, New York, a non-MSA geography in the
Southern Tier of New York State.

The lending, investment, and service tests were applied in assessing the bank’s performance under the
CRA. Under the lending test, loan products evaluated included HMDA loans, small business loans, and
other loans that qualified as community development loans. Due to loan volumes, HMDA loans were
given more weight in determining lending test conclusions, followed by small business loans.

For purposes of assessing First Citizens’ overall CRA performance, little weight was given to the
bank’s performance in the state of New York, as the overwhelming majority of the bank’s operations
are located in the Pennsylvania assessment areas.
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DESCRIPTION OF INSTITUTION’S OPERATIONS

Description of Assessment Area

The Allegany, NY assessment area consists of the entirety of Allegany County in New York. The
Allegany, NY assessment area is a non-MSA area in the state of New York, which is located just north
of First Citizens’ Northern Tier, PA assessment area, which is also a non-MSA area.

For purposes of assessing First Citizens’ overall CRA performance, the Allegany, NY assessment area
was assigned the second least amount of weight, with only the Dover, DE assessment area receiving
less consideration. First Citizens operated only one branch in this assessment area (3% of total
branches), which held just over $44 million in deposits, accounting for 3% of the bank’s total deposits
as of June 30, 2021. In total, loans made in the Allegany, NY assessment area accounted for 4% of the
bank’s total loans by number, and 2% by dollar volume.

First Citizens” CRA performance in this assessment area was evaluated in terms of the demographic
and business context in which the bank operates.

According to 2015 ACS data, the Allegany, NY assessment area consisted of 13 census tracts. Of these
13 tracts, no tracts were designated as low-income, one tract (8%) was moderate-income, 11 tracts (just
under 85%) were middle-income, and no tracts were upper-income. Additionally, one of the tracts (8%)
had an unknown income level. The single moderate-income tract was located in the village of Belmont,
which is also the county seat, while the unknown income tract consisted of Oil Spring Reservation, an
Indian reservation of the federally recognized Seneca Nation. The assessment area had a population of
48,070 as of the 2015 ACS update.

A map of the Allegany, NY assessment area using the 2015 ACS data is available in Appendix F.

According to the FDIC’s Deposit Market Share Report, as of June 30, 2021, there were three depository
institutions operating in the Allegany, NY assessment area. These institutions maintained a total of 14
branches holding over $700 million in deposits. First Citizens, with one branch in the assessment area,
ranked third, with just over $44 million, or 6% of the deposit market. Community Bank, N.A. held the
largest share of deposits with nearly 86% of the market, followed by Five Star Bank, with 8% of the
market.

First Citizens reports home-mortgage loans pursuant to HMDA, and was compared to the aggregate of
all lenders in the assessment area reporting real estate loans pursuant to HMDA. This data is reported
annually. According to 2018 HMDA aggregate data, there were 85 HMDA reporters in the assessment
area, who originated or purchased a total of 581 HMDA loans in the Allegany, NY assessment area.
First Citizens ranked fourth with just under 5% of the HMDA market. Community Bank, N.A. led the
market with 29% of HMDA loans, followed by Steuben Trust Company with 9%, and Quicken Loans,
Inc. with almost 7%.
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According to 2019 HMDA aggregate data, there were 72 HMDA reporters in the assessment area, who
originated or purchased a total of 615 HMDA loans in the Allegany, NY assessment area. First Citizens
ranked seventh with 3% of the HMDA market. Community Bank, N.A. led the market with 32% of the
loans, followed by Steuben Trust Company with 9%, and Quicken Loans, Inc. with 5%.

Finally, according to 2020 HMDA aggregate data, there were 79 HMDA reporters in the assessment
area, who originated or purchased a total of 627 HMDA loans in the Allegany, NY assessment area.
First Citizens ranked fourth with 4% of the HMDA market. Community Bank, N.A. led the market
with 35% of the HMDA market, followed by Quicken Loans, LLC with 10%, and Wells Fargo Bank,
N.A. with 4%.

Similarly, the institution reports its small business loans pursuant to the CRA and was compared to the
aggregate of all lenders operating in the assessment area. This data is also reported annually, and is
presented below for the years reviewed. According to 2018 data, there were 44 small business reporters
in the assessment area, originating or purchasing 601 small business and small farm loans. First Citizens
tied for tenth with 3% of the market. Steuben Trust Company ranked first with 22% of the market,
followed by The Bank of Castile with 10%, and American Express, NB with 9%.

According to 2019 data, there were 42 small business reporters in the assessment area, originating or
purchasing 580 loans. First Citizens ranked twelfth with nearly 3% of the market. Steuben Trust
Company led the market with 18% market share, followed by The Bank of Castile with 10%, and
American Express, NB with nearly 9%.

Finally, according to 2020 data, there were 44 small business reporters in the assessment area,
originating or purchasing 650 small business and small farm loans. First Citizens ranked fourth with
almost 5% of the market. Community Bank, N.A. ranked first with 28% of the market, followed by
American Express, NB with 20%, and The Bank of Castile with 8%.

To supplement economic, demographic, and performance data, interviews were conducted with two
local community organizations, which provided perspective on the credit needs of the Allegany, NY
assessment area. One interview was held with an organization focused on economic development, and
the other interview was held with a community action organization Both contacts identified affordable
housing, both for purchase and rental, as a critical need in the assessment area. Contacts also noted that
the housing stock is quite old, and in need of rehabilitation. Both contacts indicated that the assessment
area has an aging population, and is considered to be an economically depressed area, even prior to the
pandemic. It was noted that small business credit is needed, and that day-care services are needed for
working parents.

Economic Characteristics
Allegany County, NY is located in the Southern Tier of Western New York, which borders

Pennsylvania. The area is quite rural, and is known for its abundant farmland and state forest land. It is
home to three colleges, Alfred University, Alfred State College, and Houghton College.
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Leading industries in the Allegany, NY assessment include educational services (18%), manufacturing
(15%), and healthcare and social assistance (15%). According to Invest Buffalo Niagara, major
employers in the county include Alstom Power, Alfred University, Jones Memorial Hospital, Houghton
College, and Friendship Dairies.

Seasonally unadjusted unemployment rates for the assessment area, according to the U.S. Department
of Labor, Bureau of Labor Statistics, are reflected in the following table. During the evaluation period,
seasonally unadjusted unemployment rates in the Allegany, NY assessment area increased as economic
conditions degraded. As depicted in the table, unemployment rates in the assessment area exceeded
those in the state of New York and nationwide.

First Citizens Community Bank
Allegany, NY Assessment Area
Unemployment Rates (Annual, Not Seasonally Adjusted)

Location % % %
2018 Annual 2019 Annual 2020 Annual
Allegany County, NY 5.6 5.3 8.1
State of New York 4.1 3.8 10.0
United States 3.9 3.7 8.1

Unemployment data is from the Bureau of Labor Statistics.
Housing

According to 2015 ACS data, the Allegany, NY assessment area contained 26,024 housing units, 51%
of which were owner-occupied, 19% of which were rentals, and 30% of which were vacant. The overall
owner-occupancy rate in the assessment area (51%) was slightly higher than in the state of New York
overall (48%).

The distribution of owner-occupied housing units throughout the assessment area is used as a proxy to
estimate demand for home-mortgage credit within such tracts. According to the 2015 ACS data, 8% of
owner-occupied housing units were located in moderate-income census tracts, and nearly 92% were
located in middle-income tracts. It is noted that there were no low- or upper-income census tracts in the
assessment area.

Of the total existing housing units, 72% were single family units, 8% were two-to-four family units,
4% were multifamily units, and 16% were mobile homes. The median age of housing was 57 years,
making it comparable to the age of the housing stock statewide (59 years).

Data shows that the price of housing in the assessment area was significantly less than the state overall.
The 2015 ACS data the median housing value in the Allegany, NY assessment area was $70,286 which
was a quarter of the median housing value in the State of New York overall ($283,400). The median
housing value was $51,802 in moderate-income tracts, and $71,957 in middle-income tracts. Again, it
is noted that there are no low- or upper-income census tracts in the assessment area.
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Similarly, median gross rent (rent plus utilities) in the assessment area was significantly lower in the
assessment area than in the State of New York as a whole. Median gross rent in the Allegany, NY
assessment area was $606, making it far more affordable than the statewide median gross rent of
$1,132. Within the Allegany, N assessment area, 48% of renters spend more than 30% of their income
on rent, in contrast to nearly 51% in the State of New York.

Borrower Income Data

The percentages of low- and moderate-income families are used as proxies to estimate demand for
home-mortgage lending in the assessment area. Using 2015 ACS data, of the 11,838 families in the
assessment area, 22% were designated as low-income, 22% were moderate-income, 23% were middle-
income, and 33% were upper-income. In the assessment area, 12% of families were living below the
poverty level, which matched the same measure in the state of New York overall.

For purposes of evaluating the distribution of loans to borrowers of different income levels, incomes
were classified based upon HUD annually-adjusted median family income data made available by the
FFIEC.

The assessment area’s median family incomes for 2018, 2019, and 2020 are listed in the following
table, categorized by the dollar amounts recognized as low-, moderate-, middle- and upper-income.

HUD-
Year A’\(:gé?;?]d Low-Income Moderate-Income Middle-Income Upper-Income
Family (less than 50%) (50% - less than 80%) | (80% - less than 120%) | (120% or Greater)
Income
2018 $64,300 $32,150 $32,150 - $51,439 $51,440 - $77,159 $77,160 or more
2019 $66,200 $33,100 $33,100 - $52,959 $52,960 - $79,439 $79,440 or more
2020 $67,200 $33,600 $33,600 - $53,759 $53,760 - $80,639 $80,640 or more

Geographic Business Data

The percentage of businesses located within designated tracts is used as a proxy to estimate demand
for business credit within such tracts. According to business data provided by Dun & Bradstreet in
2018, there were 1,359 businesses in the Allegany, NY assessment area. Within the assessment area,
8% of the businesses were located in moderate-income tracts, and 92% were located in middle-income
tracts. There were no low- or upper-income tracts in the assessment area. Business demographic data
also revealed that of the 1,359 businesses located in the assessment area, 88% were small businesses
with gross annual revenues of $1 million or less.

Using 2019 Dun & Bradstreet data, there were 1,363 businesses in the Allegany, NY assessment area.
Within the assessment area, almost 8% of the businesses were located in moderate-income tracts, 92%
were located in middle-income tracts, and less than 1% were in unknown-income tracts. There were no
low- or upper-income tracts in the assessment area. During 2019, 89% of businesses were small
businesses with gross annual revenues of $1 million or less.
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Finally, according to business data provided by Dun & Bradstreet in 2020, there were 1,333 businesses
in the Allegany, NY assessment area. Within the assessment area, 8% of the businesses were located
in moderate-income tracts, almost 92% were located in middle-income tracts, and less than 1% were
in unknown-income tracts. There were no low- or upper-income tracts in the assessment area. During
2020, 89% of businesses were small businesses with gross annual revenues of $1 million or less.

The demographics used in evaluating First Citizens’ performance under the CRA in the Allegany, NY
assessment area are detailed in the tables on the following pages.
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First Citizens Community Bank
Allegany, NY Assessment Area (Non-MSA)
Assessment Area Demographics
2018
Tract Families by Farli]ell\ll(eﬁs;i;)\:)irty Families by
Income Distribution Tract Income e ] Family Income
Categories Families by Tract
# % # % # % # %
Low-income 0 0.0 0 0.0 0 0.0 2,568 21.7
Moderate-income 1 7.7 952 8.0 203 21.3 2,631 22.2
Middle-income 11 84.6 10,880 91.9 1,253 11.5 2,749 23.2
Upper-income 0 0.0 0 0.0 0 0.0 3,890 329
Unknown-income 1 7.7 6 0.1 0 0.0 0 0.0
Total Assessment Area 13 100.0 11,838 | 100.0 1,456 12.3 11,838 | 100.0
Housing Housing Types by Tract
Units by Owner-Occupied Rental Vacant
Tract # % % # % # %
Low-income 0 0 0.0 0.0 0 0.0 0 0.0
Moderate-income 2,048 1,091 8.2 53.3 480 234 477 23.3
Middle-income 23,966 12,282 91.8 51.2 4,426 18.5 7,258 30.3
Upper-income 0 0 0.0 0.0 0 0.0 0 0.0
Unknown-income 10 0 0.0 0.0 6 60.0 4 40.0
Total Assessment Area 26,024 13,373 100.0 51.4 4,912 18.9 7,739 29.7
. Businesses by Tract & Revenue Size
Total Businesses by
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 0 0.0 0 0.0 0 0.0 0 0.0
Moderate-income 107 7.9 84 7.0 14 14.7 9 14.3
Middle-income 1,249 91.9 1,114 92.8 81 85.3 54 85.7
Upper-income 0 0.0 0 0.0 0 0.0 0 0.0
Unknown-income 3 0.2 3 0.2 0 0.0 0 0.0
Total Assessment Area 1,359 100.0 1,201 100.0 95 100.0 63 100.0
Percentage of Total Businesses: 88.4 7.0 4.6
Farms by Tract & Revenue Size
Total Farms by
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 0 0.0 0 0.0 0 0.0 0 0.0
Moderate-income 5 4.2 5 4.3 0 0.0 0 0.0
Middle-income 113 95.8 110 95.7 3 | 100.0 0 0.0
Upper-income 0 0.0 0 0.0 0 0.0 0 0.0
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0
Total Assessment Area 118 100.0 115 100.0 3 100.0 0 0.0
Percentage of Total Farms: 97.5 25 0.0

2015 ACS Data and 2018 D&B Information
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First Citizens Community Bank
Allegany, NY Assessment Area (Non-MSA)
Assessment Area Demographics
2019
Tract Families by FaT:\I;ZIS:Si/(:\;?ty Families by
Cell:ecgg;?es Distribution Tract Income Families by Tract Family Income
# % # % # % # %
Low-income 0 0.0 0 0.0 0 0.0 2,568 21.7
Moderate-income 1 7.7 952 8.0 203 21.3 2,631 22.2
Middle-income 11 84.6 10,880 91.9 1,253 11.5 2,749 23.2
Upper-income 0 0.0 0 0.0 0 0.0 3,890 329
Unknown-income 1 7.7 6 0.1 0 0.0 0 0.0
Total Assessment Area 13 | 100.0 11,838 | 100.0 1,456 12.3 11,838 | 100.0
Housing Housing Types by Tract
Units by Owner-Occupied Rental Vacant
Tract # % % # % # %
Low-income 0 0 0.0 0.0 0 0.0 0 0.0
Moderate-income 2,048 1,091 8.2 53.3 480 23.4 477 23.3
Middle-income 23,966 12,282 91.8 51.2 4,426 18.5 7,258 30.3
Upper-income 0 0 0.0 0.0 0 0.0 0 0.0
Unknown-income 10 0 0.0 0.0 6 60.0 4 40.0
Total Assessment Area 26,024 13,373 100.0 51.4 4,912 18.9 7,739 29.7
Businesses by Tract & Revenue Size
Total Businesses by
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 0 0.0 0 0.0 0 0.0 0 0.0
Moderate-income 106 7.8 84 7.0 12 135 10 15.2
Middle-income 1,254 92.0 1,121 92.8 77 86.5 56 84.8
Upper-income 0 0.0 0 0.0 0 0.0 0 0.0
Unknown-income 3 0.2 3 0.2 0 0.0 0 0.0
Total Assessment Area 1,363 100.0 1,208 100.0 89 | 100.0 66 | 100.0
Percentage of Total Businesses: 88.6 6.5 4.8
Farms by Tract & Revenue Size
Total Farms by
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 0 0.0 0 0.0 0 0.0 0 0.0
Moderate-income 6 5.0 6 5.2 0 0.0 0 0.0
Middle-income 113 95.0 110 94.8 3 | 100.0 0 0.0
Upper-income 0 0.0 0 0.0 0 0.0 0 0.0
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0
Total Assessment Area 119 100.0 116 | 100.0 3 | 100.0 0 0.0
Percentage of Total Farms: 97.5 25 0.0

2015 ACS Data and 2019 D&B Information

107



LARGE INSTITUTION PERFORMANCE EVALUATION

MARCH 2022
First Citizens Community Bank
Alleghany, NY Assessment Area (Non-MSA)
Assessment Area Demographics
2020
Tract Families by FaT:\I;;S:Si/(:\;?ty Families by
Celar':ecgg;?es Distribution Tract Income Families by Tract Family Income
# % # % # % # %
Low-income 0 0.0 0 0.0 0 0.0 2,568 21.7
Moderate-income 1 7.7 952 8.0 203 21.3 2,631 22.2
Middle-income 11 84.6 10,880 91.9 1,253 115 2,749 23.2
Upper-income 0 0.0 0 0.0 0 0.0 3,890 329
Unknown-income 1 7.7 6 0.1 0 0.0 0 0.0
Total Assessment Area 13 | 100.0 11,838 | 100.0 1,456 12.3 11,838 | 100.0
Housing Housing Types by Tract
Units by Owner-Occupied Rental Vacant
Tract # % % # % # %
Low-income 0 0 0.0 0.0 0 0.0 0 0.0
Moderate-income 2,048 1,001 8.2 53.3 480 23.4 477 23.3
Middle-income 23,966 12,282 91.8 51.2 4,426 185 7,258 30.3
Upper-income 0 0 0.0 0.0 0 0.0 0 0.0
Unknown-income 10 0 0.0 0.0 6 60.0 4 40.0
Total Assessment Area 26,024 13,373 100.0 51.4 4,912 18.9 7,739 29.7
Businesses by Tract & Revenue Size
Total Businesses by
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 0 0.0 0 0.0 0 0.0 0 0.0
Moderate-income 109 8.2 86 7.3 12 14.1 11 17.2
Middle-income 1,221 91.6 1,095 925 73 85.9 53 82.8
Upper-income 0 0.0 0 0.0 0 0.0 0 0.0
Unknown-income 3 0.2 3 0.2 0 0.0 0 0.0
Total Assessment Area 1,333 | 100.0 1,184 | 100.0 85 | 100.0 64 | 100.0
Percentage of Total Businesses: 88.8 6.4 4.8
Farms by Tract & Revenue Size
Total Farms by
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 0 0.0 0 0.0 0 0.0 0 0.0
Moderate-income 5 4.3 5 45 0 0.0 0 0.0
Middle-income 110 95.7 107 95.5 3| 100.0 0 0.0
Upper-income 0 0.0 0 0.0 0 0.0 0 0.0
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0
Total Assessment Area 115 | 100.0 112 | 100.0 3| 100.0 0 0.0
Percentage of Total Farms: 97.4 2.6 0.0

2015 ACS Data and 2020 D&B Information
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS

LENDING TEST
The lending test evaluates an institution’s lending activities based on the following characteristics:

e Lending activity in the assessment area;

e Borrower distribution of loans, including the distribution of loans to low- and moderate-income
borrowers, and business of all sizes, including small businesses;

e Geographic distribution of loans, including loans originated in low- and moderate-income
census tracts;

e Responsiveness to credit needs of low- and moderate-income individuals and geographies, and
very small businesses;

¢ Innovativeness and flexibility of lending practices; and

e Community development lending activities.

Performance under the lending test is rated needs to improve in the Allegany, NY assessment area.

Lending Activity

First Citizens’ lending levels in the Allegany, NY assessment area reflect adequate responsiveness to
the assessment area’s credit needs. During the evaluation period, lending activity in the Allegany, NY
assessment area represented 4% of the bank’s overall lending by number of loans, and 2% by dollar
volume. Through the bank’s one branch location in the Allegany, NY assessment area, First Citizens
made 71 HMDA loans totaling over $4 million, and 44 small business loans totaling over $3.6 million.

Borrower Distribution of Lending

Given the assessment area’s demographics and economic characteristics, the borrower distribution of
lending reflects adequate penetration among individuals of different income levels, including low- and
moderate-income individuals, and businesses of different sizes, including small businesses.

It is noted that borrower distribution is given more weight than geographic distribution in this
assessment area in driving lending performance, due to the demographic make-up of the assessment
area. Further, due to loan volumes, HMDA loans are given the most weight in determining the bank’s
overall borrower distribution of loans, followed by small business.

Home-Mortgage Lending

First Citizens’ distribution of home-mortgage loans among borrowers of different income levels,
including low- and moderate-income borrowers is adequate.
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For purposes of evaluating the distribution of loans to borrowers of different income levels, incomes
are classified based upon annually-adjusted median family income data made available by the FFIEC.
The respective percentages of low- and moderate-income families in the assessment area are used as
proxies to estimate demand for home-mortgage credit. Generally, the higher the percentages of low-
and moderate-income families in an assessment area, the greater the demand for credit is among low-
and moderate-income individuals and families within the assessment area. As noted previously,
according to the 2015 ACS data, 22% of families in the assessment area were designated as low-
income, 22% were moderate-income, 23% were middle-income, and 33% were upper-income.
According to 2015 ACS data, 44% of families were designated as low- or moderate-income families,
which indicates a notable need for home-mortgage credit among this segment of the population.

The following table compares First Citizens’ home-mortgage lending to aggregate lending levels, using
the percentages of low- and moderate-income families in the assessment area as proxies for loan
demand. The table relies on 2015 ACS data to estimate demand for home-mortgage credit among low-
and moderate-income families, along with updated HMDA data, following the requirements of
Regulation C.

First Citizens Community Bank
Allegany, NY Assessment Area
Distribution of HMDA Loans by Borrower Income Level
% Aggregate Comparison
0
income Level Families by 2018 2019 2020
Family Income % % % % % %
(2015 ACS Data) First Citizens | Aggregate | First Citizens | Aggregate | First Citizens | Aggregate
Lending Lending Lending Lending Lending Lending
Low 21.7 11.1 12.2 15.8 11.2 0.0 8.9
Moderate 22.2 22.2 22.9 10.5 25.0 20.0 19.5
Middle 23.2 25.9 26.0 31.6 237 40.0 25.2
Upper 32.9 40.8 29.4 42.1 30.7 40.0 34.4
Unknown 0.0 0.0 9.5 0.0 9.4 0.0 12.0
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Lending to Low-Income Borrowers

For the period under review, First Citizens’ lending to low-income borrowers was adequate.

In assessing the level of the bank’s lending among low-income borrowers, the evaluation takes into
consideration median family incomes and housing costs, and the challenges faced by low-income
borrowers in saving for a down payment and closing costs, which can present a significant obstacle to
homeownership, thereby limiting lending opportunities.

First Citizens’ lending in 2018 to low-income borrowers was adequate. In total, 11% of the bank’s
HMDA loans (three loans) were originated to low-income borrowers, which was below the aggregate
lending level of 12%, and below the proxy of 22%. By loan category, First Citizens originated 20% of
its home purchase loans (two loans), 17% of other purpose closed/exempt loans (one loan), and no
refinance, home improvement, multifamily, or loans with purpose “not applicable” to low-income
borrowers. In comparison, aggregate lenders made 9% of home purchase loans, 18% of refinance loans,
18% of home improvement loans, 12% of other purpose closed/exempt loans, and no multifamily, or
loans with purpose “not applicable” to low-income borrowers in 2018.
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First Citizens’ lending in 2019 to low-income borrowers was good. In total, 16% of the bank’s HMDA
loans (three loans) were originated to low-income borrowers, which was above the aggregate lending
level of 11%, but below proxy of 22%. By loan category, First Citizens originated 29% of its home
purchase loans (two loans), 11% of its refinance loans (one loan), and no home improvement,
multifamily, or loans with purpose “not applicable” to low-income borrowers. In comparison,
aggregate lenders made 12% of home purchase loans, 12% of refinance loans, 9% of home
improvement loans, and no multifamily, or loans with purpose “not applicable” to low-income
borrowers in 2019.

First Citizens’ lending in 2020 to low-income borrowers was poor. In 2020, none of the bank’s HMDA
loans were originated to low-income borrowers, which was below the aggregate lending level of 9%,
and below proxy of 22%. By product type, aggregate lenders made 9% of home purchase loans, 7% of
refinance loans, 15% of home improvement loans, and no multifamily, or loans with purpose “not
applicable” to low-income borrowers in 2020.

Lending to Moderate-Income Borrowers

For the period under review, the bank’s lending to moderate-income borrowers was good.

First Citizens’ lending in 2018 to moderate-income borrowers was good. In total, 22% of the bank’s
HMDA loans (six loans) were originated to moderate-income borrowers, which was just below the
aggregate lending level of 23%, and equal to proxy of 22%. By loan category, First Citizens originated
20% of its home purchase loans (two loans), 50% of its refinance loans (three loans), 17% of other
purpose closed/exempt loans (one loan), and no home improvement, multifamily, or loans with purpose
“not applicable” to moderate-income borrowers. In comparison, aggregate lenders made 26% of home
purchase loans, 18% of refinance loans, 23% of home improvement loans, 30% other purpose
closed/exempt, and no multifamily, or loans with purpose “not applicable” to moderate-income
borrowers in 2018.

First Citizens’ lending in 2019 to moderate-income borrowers was poor. In total, 11% of the bank’s
HMDA loans (two loans) were originated to moderate-income borrowers, which was significantly
below the aggregate lending level of 25%, and the proxy of 22%. By product type, First Citizens
originated 11% of its refinance loans (one loan), 100% of its home improvement loans (one loan), and
no home purchase, multifamily, or loans with purpose “not applicable” to moderate-income borrowers.
In comparison, aggregate lenders made 26% of home purchase loans, 27% of refinance loans, nearly
31% of home improvement loans, and no multifamily, or loans with purpose “not applicable” to
moderate-income borrowers in 2019.

Finally, First Citizens’ lending in 2020 to moderate-income borrowers was good. In total, 20% of the
bank’s HMDA loans (five loans) were originated to moderate-income borrowers, which matched the
aggregate lending level of 20%, and was just below proxy of 22%. By loan category, First Citizens
originated 13% of its home purchase loans (one loan), 15% of its refinance loans (two loans), 50% of
its home improvement loans (one loan), 50% of other purpose closed/exempt (one loan), and no
multifamily or loans with purpose “not applicable” to moderate-income borrowers. In comparison,
aggregate lenders made 20% of home purchase loans, 19% of refinance loans, 28% of home
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improvement loans, and no multifamily, or loans with purpose “not applicable” to moderate-income
borrowers in 2020.

Small Business Lending

An analysis of First Citizens’ borrower distribution of small business loans reflects adequate
penetration among business customers of different sizes, including small businesses. For purposes of
this evaluation, a small business loan is defined as a commercial loan with an origination amount of $1
million or less. Small business loans are further analyzed to identify those loans to businesses with
gross annual revenues of $1 million or less, namely small businesses.

The number of businesses operating in the Allegany, NY assessment area is used as a proxy to estimate
demand for business credit in the assessment area. According to 2018 Dun & Bradstreet business
demographic data, there were 1,359 businesses in the assessment area, with 88% designated as small
businesses. In 2019, there were 1,363 businesses in the assessment area, with 89% designated as small
businesses. Finally, in 2020, there were 1,333 businesses in the assessment area, with 89% designated
as small businesses.

In 2018, the bank’s borrower distribution of small business loans was adequate. In 2018, First Citizens
originated eight small business loans within the assessment area, aggregating $846 thousand. Of these
loans, 38% were originated to small businesses (three loans). This performance was below the
aggregate lending level of 59% to small businesses, and below the proxy of 88%.

Small business loans were further analyzed to determine the extent of loans originated in an amount of
$100 thousand or less. Smaller size loans are generally commensurate with the borrowing needs of
smaller businesses, and thus, added weight is given to such loans in determining whether an institution
is meeting the credit needs of small businesses. In 2018, 63% of First Citizens’ small business loans
were extended in amounts of $100 thousand or less (five loans). Aggregate data indicates that 89% of
small business loans made in the assessment area were originated in an amount of $100 thousand or
less.

In 2019, the bank’s borrower distribution of small business loans was adequate. In 2019, First Citizens
originated 11 small business loans within the assessment area, aggregating $672 thousand. Of these
loans, 36% were originated to small businesses (four loans). This performance was below the aggregate
lending level of 56% to small businesses, and below the proxy of 89%.

In 2019, 91% of First Citizens’ small business loans were extended in amounts of $100 thousand or
less (10 loans). Aggregate data indicates that almost 95% of small business loans made in the
assessment area were originated in an amount of $100 thousand or less.

Finally, in 2020, the bank’s borrower distribution of small business loans was poor. In 2020, First
Citizens originated 25 small business loans within the assessment area, aggregating $2.1 million. Of
these loans, 16% were originated to small businesses (four loans).*

leNotany, in 2020, 68% of small business loans in the assessment area were originated to businesses of unknown income (17 loans). This
is attributable to the bank’s participation in the Small Business Administration’s (SBA) Paycheck Protection Program (PPP). In April
2020, the PPP was established by the Coronavirus Aid, Relief, and Economic Security Act (CARES Act), and implemented by the SBA
(Federal Register 13 CFR Part 120). The PPP program provides small businesses with funds to pay up to eight weeks of payroll costs
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This performance was below the aggregate lending level of 33% to small businesses, and the proxy of
89%.

In 2020, 80% of First Citizens’” small business loans were extended in amounts of $100 thousand or
less (20 loans). Aggregate data indicates that 89% of small business loans made in the assessment area
were originated in an amount of $100 thousand or less.

Geographic Distribution of Lending

The geographic distribution of loans was analyzed to determine the dispersion of loans among different
census tracts within the assessment area. Overall, the geographic distribution of loans reflects good
penetration throughout the Allegany, NY assessment area, including in low- and moderate-income
tracts. Once again, it is noted that HMDA loans were given greater weight in determining this
conclusion, given their higher volume by number and dollar amount, followed by small business loans.
Additionally, it is noted that because the assessment area contained no low-income tracts, the
geographic distribution analysis is based solely on the bank’s performance in moderate-income census
tracts.

Home-Mortgage Lending

First Citizens’ distribution of home-mortgage loans among geographies of different income levels,
including low- and moderate-income census tracts is adequate.

As noted earlier, the percentage of owner-occupied housing units contained within designated census
tracts is used as a proxy to estimate demand for residential mortgage lending within such tracts.
Generally, the greater the number of owner-occupied residential dwellings in a census tract, the greater
the demand for home-mortgage credit is in the tract.

According to the 2015 ACS data, 8% of the assessment area’s owner-occupied housing units were
located in moderate-income census tracts, and 92% were located in middle-income tracts. There were
no low- or upper-income census tracts in the assessment area, and hence, none of the owner-occupied
housing units were found in either tract type.

The following table presents First Citizens’ geographic distribution of HMDA loans from 2018, 2019,
and 2020 in comparison to the applicable owner-occupied housing proxy and the aggregate lending
levels in the assessment area. The tables rely on 2015 ACS data, along with updated HMDA data,
which follows Regulation C requirements.

including benefits. Funds can also be used to pay interest on mortgages, rent, and utilities. Under this program, institutions were not
required to collect revenue information. For context, on the entire First Citizens’ 2020 CRA LAR, 59% of the reported loans were PPP
loans which were reported without revenue (584 loans).
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First Citizens Community Bank
Allegany, NY Assessment Area
Geographic Distribution of HMDA Loans
Aggregate Comparison
% 2018 2019 2020
Census Tract Owner-Occupied
Income Level Units % % % % % %
(2015 ACS Data) First Citizens | Aggregate | First Citizens | Aggregate | First Citizens | Aggregate
Lending Lending Lending Lending Lending Lending
Low 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Moderate 8.2 7.4 5.9 5.3 5.0 0.0 6.9
Middle 91.8 92.6 94.1 94.7 95.0 100.0 93.1
Upper 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Unknown 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Lending in Moderate-Income Census Tracts

For the period under review, the bank’s HMDA lending in moderate-income tracts was adequate.

First Citizens’ lending in moderate-income census tracts in 2018 was good. In 2018, First Citizens’
HMDA lending in moderate-income tracts was 7% (two loans), which measured above the aggregate
performance of 6%, but was below the proxy of owner-occupied housing in moderate-income tracts of
8%. Categorized by loan type, First Citizens made 10% of its home purchase loans (one loan), 20% of
its home improvement loans (one loan), and no refinance, multifamily, or loans with purpose “not
applicable” in moderate-income tracts in 2018. Aggregate lending data shows that 7% of home
purchase loans, 6% of refinance loans, 5% of home improvement loans, 8% of loans with purpose “not
applicable,” and no multifamily loans were made in moderate-income tracts in the assessment area in
2018.

First Citizens’ lending in moderate-income census tracts in 2019 was adequate. In 2019, First Citizens’
HMDA lending in moderate-income tracts was 5% (one loan), which matched aggregate lending (5%),
but trailed the proxy of 8% of owner-occupied housing in moderate-income tracts. The bank’s single
HMDA loan made in a moderate-income tract was a home purchase loan (14%). By product type,
aggregate lenders made 5% of home purchase loans, 4% of refinance loans, 10% of home improvement
loans, 9% of loans with purpose “not applicable,” and no multifamily loans in moderate-income tracts
in the assessment area in 2019.

First Citizens’ lending in moderate-income census tracts in 2020 was poor. In 2020, First Citizens made
no HMDA loans in moderate-income tracts, which measured below aggregate lending performance of
7% and the proxy of owner-occupied housing in moderate-income tracts, of 8%. By product type,
aggregate lenders made 7% of home purchase loans, 7% of refinance loans, 15% of home improvement
loans, and no multifamily, or loans with purpose “not applicable” in moderate-income tracts in the
assessment area in 2020.
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Small Business Lending

The geographic distribution of First Citizens” small business loans reflects poor penetration throughout
the assessment area, in the context of the assessment area’s demographic and economic characteristics
during the evaluation period.

The geographic distribution of businesses in the assessment area by census tract type is used as a proxy
for small business loan demand. Generally, the greater the number of businesses located in a tract, the
greater the demand for small business loans in the tract. It is noted that there are no low-income or
upper-income census tracts in the assessment area. According to Dun & Bradstreet data in 2018, 8% of
the businesses were located in moderate-income tracts, and 92% were located in middle-income tracts.
In 2019, just under 8% of the businesses were located in moderate-income tracts, 92% were located in
middle-income tracts, and less than 1% were in unknown-income tracts. In 2020, 8% of the businesses
were located in moderate-income tracts, just under 92% were located in middle-income tracts, and less
than 1% were in unknown-income tracts.

The tables below present First Citizens’ small business geographic distribution, in comparison to the
applicable business proxy and aggregate lending levels in the assessment area for 2018, 2019, and 2020.

First Citizens Community Bank
Allegany, NY Assessment Area
Geographic Distribution of Small Business Loans

Aggregate Comparison

%

Census Tract Income Level Businesses by Tract Income Level 2018
(2015 ACS Data) % %
First Citizens Lending Aggregate Lending
Low 0.0 0.0 0.0
Moderate 7.9 0.0 7.2
Middle 91.9 100.0 91.5
Upper 0.0 0.0 0.0
Unknown 0.2 0.0 1.3
Total 100.0 100.0 100.0

First Citizens Community Bank
Allegany, NY Assessment Area
Geographic Distribution of Small Business Loans

Aggregate Comparison

_ % 2019
Census Tract Income Level Businesses by Tract Income Level
(2015 ACS Data) % %
First Citizens Lending Aggregate Lending
Low 0.0 0.0 0.0
Moderate 7.8 0.0 6.5
Middle 92.0 100.0 91.5
Upper 0.0 0.0 0.0
Unknown 0.2 0.0 2.0
Total 100.0 100.0 100.0
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First Citizens Community Bank
Allegany, NY Assessment Area
Geographic Distribution of Small Business Loans

%

Aggregate Comparison

Census Tract Income Level Businesses by Tract Income Level 2020
(2015 ACS Data) % %
First Citizens Lending Aggregate Lending
Low 0.0 0.0 0.0
Moderate 8.2 4.0 6.6
Middle 91.6 96.0 92.9
Upper 0.0 0.0 0.0
Unknown 0.2 0.0 0.5
Total 100.0 100.0 100.0

Lending in Moderate-Income Census Tracts

First Citizens’ small business lending in moderate-income tracts is poor.

In 2018, the geographic distribution of the bank’s small business lending in moderate-income census
tracts was poor. First Citizens originated none of its small business loans in the assessment area’s
moderate-income census tract. The bank’s lending level was below the 2018 aggregate small business
lending level of 7%, and the proxy of businesses located in moderate-income tracts, at 8%.

In 2019, the geographic distribution of the bank’s small business lending in moderate-income census
tracts was poor. First Citizens bank’s small business loans were made in the assessment area’s
moderate-income census tract. The bank’s lending level was once again below the 2019 aggregate small
business lending level of nearly 7%, and proxy of 8%.

Finally, in 2020, the geographic distribution of the bank’s small business lending in moderate-income
census tracts was poor. First Citizens originated 4% of its small business loans (one loan) in the
assessment area’s moderate-income census tract. The bank’s lending level was below the 2020
aggregate small business lending level of nearly 7%, and the proxy of 8%.

Responsiveness to Credit Needs

First Citizens exhibits a poor record of serving the credit needs of low- and moderate-income borrowers
and areas and very small businesses, consistent with safe and sound banking practices. As discussed in
more detail below, little use of innovative and flexible lending practices was noted, and the bank made
no community development loans in the assessment area. However, the bank adequately addressed
home-mortgage and small business lending needs through its retail lending.

Innovative and/or Flexible Lending Practices

First Citizens makes little use of innovative and/or flexible lending practices in serving the Allegany,
NY assessment area credit needs.
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Often, the home-mortgage credit needs of low- and moderate-income individuals and families can be
addressed more effectively by alternative mortgage products. In an effort to address the credit needs of
such borrowers in the Allegany, NY assessment area, the bank made two Freddie Mac Home Possible
loans totaling just under $122 thousand.

Similarly, the credit needs of small businesses can often be addressed more effectively by alternative
products. In an effort to address the credit needs of small businesses in its assessment area, First Citizens
participates in SBA loan programs, and is a preferred SBA Express Lender. During the evaluation
period, First Citizens made two SBA loans for just under $42 thousand in the Allegany, NY assessment
area.

Community Development Lending

First Citizens makes few, if any community development loans in the Allegany, NY assessment area.
During the period evaluated, the bank made no community development loans in the assessment area.

INVESTMENT TEST

The investment test evaluates a financial institution’s level of qualified investments that serve low- or
moderate-income areas or individuals, together with the responsiveness, innovativeness, and
complexity of such investments. Qualified investments made prior to the previous evaluation, which
are still outstanding, are considered under the test. For purposes of the CRA, the term qualified
investment has been defined to include: a lawful investment, deposit, membership share, or grant,
including a donation or in-kind contribution of property that has as its primary purpose, community
development.

Performance under the investment test is assessed as substantial noncompliance.

Volume of Investment and Grant Activity

First Citizens makes few, if any qualified community development investments and grants. During the
evaluation period, the bank made no qualified investments, and made only $900 in donations in the
Allegany, NY assessment area. Of the bank’s total investments, less than 1% were made in the
Allegany, NY assessment area.

The single donation supported community services to low- and moderate-income individuals.

It is noted that the bank’s volume of qualified investments and donations decreased since the prior
evaluation, when the $2,900 in donations was considered to be poor. Though the bank has operated in
the Allegany, NY assessment area for several CRA evaluation cycles, qualified investment
performance has historically been very low, and has not approved appreciably or sustainably over time.

The following table presents the qualified investment and donation activity for the Allegany, NY
assessment area.
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First Citizens Community Bank
Allegany, NY Assessment Area
Qualified Investments
Affordable Community Economic Revitalize or
Housi Servi Devel t Stabili Totals
CD Category ousing ervices evelopmen abilize
# $ (000s) # $ (000s) # $ (000s) # $ (000s) # $ (000s)
Qualified 0 0 0 0 0 0 0 0 0 0
Investments
Donations 0 0 1 1 0 0 0 0 1 1
In-Kind 0 0 0 0 0 0 0 0 0 0
Donations
TOTAL 0 0 1 1 0 0 0 0 1 1

Responsiveness to Credit and Community Development Needs

First Citizens exhibits very poor responsiveness to credit and community development needs of the
assessment area.

Community contacts identified affordable housing (both rental and purchase), and small business credit
as specific needs within the Allegany, NY assessment area. As indicated above, the bank made no
qualified investments, and only one donation for $900 in the assessment area, which provided
community development services to low- and moderate-income individuals.

Community Development Initiatives

First Citizens makes no use of innovative and/or complex investments to support community
development initiatives. As indicated above, the bank made one single $900 donation, which was
neither innovative nor complex.

SERVICE TEST

The service test evaluates the financial services provided by a financial institution using the following
characteristics:

e the accessibility of delivery mechanisms within an assessment area, including the distribution
of an institution’s branch offices and alternative delivery mechanisms;

e the impact of changes in branch locations upon low- and moderate-income census tracts or low-
and moderate-income persons in the assessment area;

e the reasonableness of business hours and services in meeting assessment area needs; and

e the extent to which an institution provides community development services.

Performance under the service test is assessed as low satisfactory in the Allegany, NY assessment area.
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Accessibility of Delivery Systems

Delivery systems are accessible to the bank’s geographies and individuals of different income levels in
its assessment areas. During the review period, First Citizens operated one full-service branches in the
Allegany, NY assessment area, which was located in a middle-income census tract. As of the 2015
ACS update, 92% of the population resided in the assessment area’s middle-income tracts. The
following table details the locations of the bank’s branch with comparison to 2015 ACS population
demographics.

First Citizens Community Bank
Allegany, NY Assessment Area
Retail Branch Distribution2015 ACS Data
Census Tract Type Number of Branches Percent Branches Population Percent of Population

Low 0 0.0 0 0.0
Moderate 0 0.0 3,760 7.8
Middle 1 100.0 44,290 92.1
Upper 0 0.0 0 0.0
Unknown Income 0 0.0 20 <0.1
Totals 1 100.0 48,070 100.0

The branch offers a drive-up ATM, which provides electronic access to banking services. To
supplement traditional banking services, First Citizens provides alternative delivery systems that
include online banking services, telephone banking services and a smart phone mobile banking
application that includes remote deposit capture capabilities. Customers can pay bills, open accounts
and apply for loan products via the bank’s website at https://www.firstcitizensbank.com.

Changes in Branch Locations

First Citizens did not open or close any branches within the Allegany, NY assessment area during the
evaluation period, and therefore this component of the service test was not considered in this assessment
area.

Reasonableness of Business Hours and Services in Meeting Assessment Area Needs

Services do not vary in a way that inconveniences certain portions of the assessment area, particularly
low- and moderate-income census tracts or individuals. As mentioned above, the single branch in the
assessment area includes a drive-up ATM, and also offers a drive-through facility. The branch offers
standard hours Monday through Friday, with extended hours on Thursdays. Finally, the branch offers
limited Saturday morning hours through its drive-through.

Bank Products

First Citizens offers a deposit product that provides greater access to banking services for low- and
moderate-income customers. The bank’s free checking account is a consumer account with no
minimum daily balance requirement, and no monthly service fee. The account features unlimited check
writing capabilities, free online, mobile, and telephone banking, and a free debit card. A minimum $50
deposit is required to open the account.
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The bank also offers a low-cost business checking account for small businesses with limited transaction
activity. The account offers 400 free deposit items, and up to 50 paid checks with no monthly service
charge if the monthly minimum average balance of $500 is maintained, or if deposits of at least $10
thousand are maintained between all accounts open at the bank. If neither minimum balance is met, the
account is subject to a $10 monthly fee. Finally, First Citizens offers cash management services, such
as merchant card services, which allows businesses to accept payments from all major credit and debit
cards, thus eliminating long waits between receivables and collecting NSF checks.

Community Development Services

First Citizens provides an adequate level of community development services in this assessment area.
Some notable examples of the community development services provide in the assessment area include:

e Abank employee provides financial education for small business owners through the New York
State DECA Program, which is a state program that prepares emerging leaders and
entrepreneurs in marketing, finance, hospitality, and management.

e A bank employee is on the executive board for Wellsville Development Corporation, which is
a community-based corporation focuses on revitalization and economic development projects
in the local Wellsville community.

e A bank employee is a committee member for Wellsville Chamber of Commerce, which focuses
on economic development in Wellsville.
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STATE OF DELAWARE / DOVER, DE ASSESSMENT AREA
FULL-SCOPE REVIEW

STATE RATING

Performance Test Performance Level
Lending Needs to Improve
Investment High Satisfactory
Service Low Satisfactory
Overall Needs to Improve

SUMMARY OF MAJOR FACTORS SUPPORTING RATING
Major factors contributing to the rating include the following:

e The distribution of borrowers, given the product lines offered by the bank, reflects poor
penetration among retail customers and farms of different income levels, and poor distribution
among businesses of different sizes;

e The geographic distribution of loans reflects good penetration throughout the assessment area,
both with regard to HMDA lending and small business lending;

e The bank makes no use of innovative and/or flexible lending practices;

e The bank makes few, if any community development loans;

e The bank has a significant level of qualified community development investments and grants;
and

e The bank provides a relatively high level of community development services.

SCOPE OF EXAMINATION

For purposes of this CRA evaluation, the state rating is based solely on the bank’s performance in the
Dover, DE assessment area, which was evaluated using full-scope review procedures. First Citizens
operates just one branch in the Dover, DE assessment area, located in the city of Dover. The Dover,
DE assessment area, which consists of the entirety of Kent County, DE, was added to the bank’s
assessment areas upon the acquisition of MidCoast Community Bank in April, 2020. Consequently,
First Citizens” CRA performance in Delaware was evaluated for the period from April 17, 2020 through
March 28, 2022.

The lending, investment, and service tests were applied in assessing the bank’s performance under the
CRA. Under the lending test, loan products evaluated included HMDA loans, small business loans, and
other loans that qualified as community development loans. Due to loan volumes, HMDA and small
business loans were given equal weight in drawing performance conclusions for borrower and
geographic distribution. In 2020, the bank originated 9 HMDA loans totaling $4 million, and 10 small
business loans totaling $1.2 million.
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For purposes of assessing First Citizens’ overall CRA performance, very little weight was given to the
bank’s performance in this assessment area, as the share of lending, deposits and operations were the
lowest in this assessment area.

DESCRIPTION OF INSTITUTION’S OPERATIONS

Description of Assessment Area

The Dover, DE assessment area consists of Kent County in the State of Delaware, which is coterminous
with the Dover, DE MSA. The Dover, DE MSA is a part of the larger Philadelphia-Reading-Camden
PA-NJ-DE-MD Combined Statistical Area. The assessment area is home to the city of Dover, which is
both the capital of Delaware, and the county seat of Kent County.

As indicated previously, for purposes of assessing First Citizens’ overall CRA performance, the least
weight was given to performance in the Dover, DE assessment area in comparison to the bank’s
performance in its other six assessment areas. First Citizens operates only one branch in this assessment
area (3%), which holds only $34 million in deposits, accounting for 2% of the bank’s total deposits as
of June 30, 2021. In total, loans made in the Dover, DE assessment area accounted for under 1% of the
bank’s total loans by number, and just over 1% by dollar volume.

First Citizens” CRA performance in this assessment area was evaluated in terms of the demographic
and business context in which the bank operates.

According to 2015 ACS data, the Dover, DE assessment area was comprised of 33 census tracts. Of
these 33 tracts, one tract (3%) was designated as low-income, six tracts (18%) were moderate-income,
21 tracts (64%) were middle-income, and four tracts (12%) were upper-income. One tract (3%) was of
an unknown-income level. The majority of the low- and moderate-income census tracts in the
assessment area are located in the city of Dover, DE. The unknown-income tract is the Dover Air Force
Base. The Dover, DE assessment area had a population of 169,509 according to the 2015 ACS data.

A map of the Dover, DE assessment area using the 2015 ACS data is available in Appendix F.

According to the FDIC’s Deposit Market Share Report, as of June 30, 2021, there were 11 depository
institutions operating in the Dover, DE assessment area. These institutions maintained a total of 30
branches holding $3.9 billion in deposits. First Citizens, with one branch in the assessment area, ranked
tenth, with $34 million, or 1% of the deposit market. Manufacturers & Traders Trust Company held
the largest share of deposits with nearly 39% of the market, followed by Wilmington Savings Fund
Society, FSB, with 20% of the market, and PNC Bank, N.A. with almost 15% of the market.

First Citizens reports home-mortgage loans pursuant to HMDA, and was compared to the aggregate of
all lenders in the assessment area reporting real estate loans pursuant to HMDA. This data is reported
annually. In2020, the bank’s first year of operation in the assessment area, there were 288 HMDA
reporters in the assessment area, who originated or purchased a total of 10,388 HMDA loans in the
Dover, DE assessment area. First Citizens was tied for seventy-fifth with less than 1% of the HMDA
market. Freedom Mortgage Corporation led the market with almost 6% of the HMDA market, followed
by Quicken Loans, LLC with just under 6%, and Wells Fargo Bank, N.A. with almost 5%.
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Similarly, the institution reports its small business loans pursuant to the CRA and was compared to the
aggregate of all lenders operating in the assessment area. This data is also reported annually, and is
presented below for 2020, the single year that First Citizens operated in the market. According to 2020
data, there were 106 small business reporters in the assessment area, originating or purchasing 3,853
small business and small farm loans. First Citizens tied for thirty-ninth with less than 1% of the market.
American Express, NB ranked first with 12% of the market, followed by Wilmington Savings Fund
Society, FSB with 10%, and Manufacturers and Traders Trust Company with 9%.

To supplement economic, demographic, and performance data, interviews were conducted with two
local community organizations, which provided perspective on the credit needs of the Dover, DE
assessment area. Both interviews were held with organizations focused on affordable housing. These
contacts identified affordable housing, both for purchase and rental, as a critical need in the assessment
area. According to contacts, rising housing prices are pricing out low- and moderate-income
individuals, and for every 100 people in need of affordable housing in the area, only 60 units are
available. An increase in evictions and foreclosures is exacerbating the challenge. Additionally, one
contact identified workforce development as an important need in the assessment area, as there is
currently a mismatch between available jobs and the skills of the existing workforce. In terms of credit
needs, contacts indicated a need for “patient financing” utilizing lower rates and longer loan terms, as
well as funding for housing rehabilitation.

Economic Characteristics

According to the September 2021 Moody’s Precis report, the assessment area is currently in a recovery
mode, fueled by a recovering leisure and hospitality industry, due to increased beach traffic and a strong
housing market. Strengths of the Dover, DE MSA include favorable migration trends, above-average
population growth, and low business costs, including office rents, taxes, and labor. Additionally, the
economy benefits from stability from the Dover Air Force Base and state government
employment. Conversely, weaknesses include a below-average per capita income, and few jobs in high-
tech, higher-value-added services.

Leading industries in the Dover, DE assessment include government (29%), education and health
services (16%), retail trade (13%), and leisure and hospitality services (10%). Leading employers in
the assessment area include the Dover Air Force Base, Bayhealth Medical Center, Walmart, Inc.,
Perdue Farms, and Dover Downs Hotel and Casino.

While the institution only operated in the Dover, DE assessment area from April 2020 onward, for
contextual purposes, area unemployment rates for years 2018, 2019, and 2020, as reported by the
Bureau of Labor Statistics, are reflected in the following table. As depicted in the table, unemployment
rates in the assessment area are above both rates in the state and nation as a whole.
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First Citizens Community Bank
Dover, DE Assessment Area
Unemployment Rates (Annual, Not Seasonally Adjusted)
Location % % %
2018 Annual 2019 Annual 2020 Annual
Kent County, DE 4.1 4.1 8.3
Dover, DE MSA 4.1 4.1 8.3
State of Delaware 3.8 3.7 7.8
United States 3.9 3.7 8.1

Unemployment data is from the Bureau of Labor Statistics.
HOUSING

According to 2015 ACS data, the Dover, DE assessment area contained 67,315 housing units, 63% of
which were owner-occupied, 27% of which were rentals, and 10% of which were vacant. The overall
owner-occupancy rate in the assessment area (63%) was slightly higher than in the state of Delaware
as a whole (59%).

The distribution of owner-occupied housing units throughout the assessment area is used as a proxy to
estimate demand for home-mortgage credit within such tracts. According to the 2015 ACS data, less
than 1% of owner-occupied housing was located in low-income census tracts, and 12% was located in
moderate-income census tracts. The majority of owner-occupied housing was located in middle- and
upper-income tracts (73% and 15%, respectively).

Of the total existing housing units, 74% were single family units, 3% were two-to four family units,
10% were multifamily units, and 13% were mobile homes. The median age of housing was 30 years,
making it comparable in age to the housing stock statewide, where the median housing age was 33
years.

Data shows that the price of housing in the assessment area was less expensive than in the state of
Delaware. The 2015 ACS data indicates that the median housing value in the Dover, DE assessment
area was $200,462, which is lower than the $231,500 median housing value in the State of Delaware.
The median housing value was $162,931 in low-income tracts, and $166,509 in moderate-income
tracts. Values were notably higher in middle- and upper-income census tracts. More specifically, the
median housing value in middle-income tracts was $198,584, and was $232,968 in upper-income tracts.

Similarly, median gross rent (rent plus utilities) in the assessment area was less expensive in the
assessment area than in the State of Delaware as a whole. Median gross rent in the Dover, DE
assessment area was $984, which compared favorably to a statewide median gross rent of $1,018.
However, within the Dover, DE assessment area, almost 51% of renters spend more than 30% of their
income on rent, in contrast to 46% in the State of Delaware.

Borrower Income Data

The percentages of low- and moderate-income families are used as proxies to estimate demand for
home-mortgage lending in the assessment area. The 2015 ACS data shows that of the 42,277 families
in the assessment area, almost 22% were designated as low-income, nearly 17% were moderate-
income, 22% were middle-income, and 40% were upper-income. In the assessment area, just shy of
10% of families were living below the poverty level, compared to 8% in the State overall.
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For purposes of evaluating the distribution of loans to borrowers of different income levels, incomes
were classified based upon HUD annually-adjusted median family income data made available by the
FFIEC. The assessment area’s median family income for 2020 are listed in the following table,
categorized by the dollar amounts recognized as low-, moderate-, middle- and upper income.

HUD-Adjusted
Year Median Family
Income

Low-Income Moderate-Income Middle-Income Upper-Income
(less than 50%) (50% - less than 80%) (80% - less than 120%) | (120% or Greater)

2020 $68,400 $34,200 $34,200 - $54,719 $54,720 - $82,079 $82,080 or more

Geographic Business Data

The percentage of businesses located within designated tracts is used as a proxy to estimate demand
for business credit within such tracts. Dun & Bradstreet reports business demographics annually.
According to Dun & Bradstreet data in 2020, the bank’s first year in this assessment area, there were
8,069 businesses in the Dover, DE assessment area. Of these businesses, 14% of the businesses were
located in low-income tracts, 13% were located in moderate-income tracts, 61% were located in
middle-income tracts, and 12% of businesses were located in upper-income tracts. Business
demographic data also revealed that of the 8,069 businesses located in the assessment area, 93% of
businesses were small businesses with gross annual revenues of $1 million or less.

The 2020 demographics used in evaluating First Citizens’ performance under the CRA in the Dover,
DE assessment area are detailed in the table on the following page.
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First Citizens Community Bank
Dover, DE Assessment Area
Assessment Area Demographics
2020
Tract Families by Farf;l\llzls;zf\;efrty Families by
Incomfe Distribution Tract Income . ] Family Income
Categories Families by Tract
# % # % # % # %
Low-income 1 3.0 489 1.2 189 38.7 9,119 21.6
Moderate-income 6 18.2 6,314 14.9 839 13.3 7,026 16.6
Middle-income 21 63.6 29,632 70.1 2,812 9.5 9,181 21.7
Upper-income 4 12.2 5,842 13.8 360 6.2 16,951 40.1
Unknown-income 1 3.0 0 0.0 0 0.0 0 0.0
Total Assessment Area 33 100.0 42,277 100.0 4,200 9.9 42,277 100.0
Housing Housing Types by Tract
Units by Owner-Occupied Rental Vacant
Tract # % % # % # %
Low-income 1,051 315 0.7 30.0 635 60.4 101 9.6
Moderate-income 10,742 4,854 115 45.2 4,902 45.6 986 9.2
Middle-income 46,230 30,616 72.6 66.2 10,880 235 4,734 10.3
Upper-income 9,292 6,400 15.2 68.9 1,969 21.2 923 9.9
Unknown-income 0 0 0.0 0.0 0 0.0 0 0.0
Total Assessment Area 67,315 42,185 100.0 62.7 18,386 27.3 6,744 10.0
. Businesses by Tract & Revenue Size
Total Businesses by
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 1,151 14.3 1,041 13.9 62 13.4 48 375
Moderate-income 1,068 13.2 959 12.8 90 195 19 14.8
Middle-income 4,911 60.9 4,596 61.4 262 56.8 53 41.4
Upper-income 939 11.6 884 11.9 a7 10.3 8 6.3
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0
Total Assessment Area 8,069 100.0 7,480 100.0 461 100.0 128 100.0
Percentage of Total Businesses: 92.7 5.7 1.6
Farms by Tract & Revenue Size
Total Farms by
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# % # % # % # %
Low-income 2 0.7 1 0.4 1 12.5 0 0.0
Moderate-income 25 9.0 22 8.2 3 37.5 0 0.0
Middle-income 243 87.7 238 88.8 4 50.0 1| 100.0
Upper-income 7 2.6 7 2.6 0 0.0 0 0.0
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0
Total Assessment Area 277 100.0 268 100.0 8 100.0 1 100.0
Percentage of Total Farms: 96.8 2.9 0.4

2015 ACS Data and 2020 D&B Information

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS
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LENDING TEST
The lending test evaluates an institution’s lending activities based on the following characteristics:

e Lending activity in the assessment area;

e Borrower distribution of loans, including the distribution of loans to low- and moderate-income
borrowers, and business of all sizes, including small businesses;

e Geographic distribution of loans, including loans originated in low- and moderate-income
census tracts;

e Responsiveness to credit needs of low- and moderate-income individuals and geographies, and
very small businesses;

¢ Innovativeness and flexibility of lending practices; and

e Community development lending activities.

Performance under the lending test is rated needs to improve in the Dover, DE assessment area. It is
noted that because the bank had just entered the assessment area in 2020, very little lending took place
during the evaluation period.

Lending Activity

First Citizens’ lending levels in the Dover, DE assessment area reflect poor responsiveness to the
assessment area’s credit needs. This conclusion takes into consideration that the bank just recently
entered into the Dover, DE market, after acquiring a branch there in April 2020. During the evaluation
period, lending activity in the Dover, DE assessment area represented less than 1% of the bank’s overall
lending by number of loans, and just over 1% by dollar volume. Through the bank’s one branch location
in the Dover, DE assessment area, First Citizens made nine HMDA loans totaling $4.3 million and 10
small business loans totaling $1.2 million in 2020.

Borrower Distribution of Lending

Given the assessment area’s demographics and economic characteristics, the distribution of lending
reflects poor penetration among individuals of different income levels, including low- and moderate-
income individuals, and businesses of different sizes, including small businesses.

It is noted that borrower distribution is given more weight than geographic distribution in this
assessment area in driving lending performance. Additionally, as noted previously, due to loan
volumes, HMDA and small business loans are given equal weight in determining the bank’s borrower
distribution of loans. Finally, given that the bank entered the assessment area in 2020, results are based
solely on lending during that single year.

127



LARGE INSTITUTION PERFORMANCE EVALUATION
MARCH 2022

Home-Mortgage Lending

First Citizens’ distribution of home-mortgage loans among borrowers of different income levels,
including low- and moderate-income borrowers is poor.

For purposes of evaluating the distribution of loans to borrowers of different income levels, incomes
are classified based upon annually-adjusted median family income data made available by the FFIEC.
The respective percentages of low- and moderate-income families in the assessment area are used as
proxies to estimate demand for home-mortgage credit. Generally, the higher the percentages of low-
and moderate-income families within the assessment area, the greater the demand for credit is among
low- and moderate-income individuals and families within the assessment area. As noted previously,
according to the 2015 ACS data, approximately 22% of assessment area families were low-income,
17% were moderate-income, 22% were middle-income, and 40% were upper-income. According to
2015 ACS, 39% of families were designated as low- or moderate-income families. This indicates a
notable need for home-mortgage credit among this segment of the population.

The following table compares First Citizens” home-mortgage lending to aggregate lending levels, using
the percentages of low- and moderate-income families in the assessment area as proxies for loan
demand. The table, used to evaluate lending in 2020, relies on 2015 ACS data to estimate demand for
home-mortgage credit among low- and moderate-income families, along with updated HMDA data,
following the requirements of Regulation C.

First Citizens Community Bank
Dover, DE Assessment Area
Distribution of HMDA Loans by Borrower Income Level

Aggregate Comparison
202
% 020
Income Level Families by Family Income
(2015 ACS Data) _ % ) % )
First Citizens Lending Aggregate Lending
Low 21.6 0.0 3.7
Moderate 16.6 0.0 14.7
Middle 21.7 0.0 21.0
Upper 40.1 33.3 30.1
Unknown 0.0 66.7 30.5
Total 100.0 100.0 100.0

Lending to Low-Income Borrowers

In assessing the level of the bank’s lending among low-income borrowers, the evaluation takes into
consideration median family incomes and housing costs, and the challenges faced by low-income
borrowers in saving for a down payment and closing costs, which can present a significant obstacle to
homeownership, thereby limiting lending opportunities. Additionally, it is noted that 2020 was the
bank’s first year in this assessment area, and that results are based on a very small sample of loans (nine
HMDA loans).
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First Citizens’ lending in 2020 to low-income borrowers was poor. None of the bank’s HMDA loans
were originated to low-income borrowers, which is below the aggregate lending level of 4%, and below
proxy of 22%."By loan type, aggregate lenders made 5% of home purchase loans, 2% of refinance
loans, 5% of home improvement loans, and no multifamily or loans with purpose *“not applicable” to
low-income borrowers in 2020.

Lending to Moderate-Income Borrowers

First Citizens’ lending in 2020 to moderate-income borrowers was poor. In 2020, none of the bank’s
HMDA loans were originated to moderate-income borrowers, which is below the aggregate lending
level of 15%, and below proxy of 17%." Aggregate lenders made 22% of home purchase loans, 10%
of refinance loans, 13% of home improvement loans, no multifamily loans, and less than 1% of loans
with purpose “not applicable” to moderate-income borrowers in 2020.

Small Business Lending

An analysis of First Citizens’ borrower distribution of small business loans reflects poor penetration
among business customers of different sizes, including small businesses. For purposes of this
evaluation, a small business loan is defined as a commercial loan with an origination amount of $1
million or less. Small business loans are further analyzed to identify those loans to businesses with
gross annual revenues of $1 million or less, namely small businesses.

The number of businesses operating in the Dover, DE assessment area is used as a proxy to estimate
demand for business credit in the assessment area. According to 2020 Dun & Bradstreet business
demographic data, there were 8,069 businesses in the assessment area, with 7,480 (93%) designated as
small businesses.

In 2020, the bank’s borrower distribution of small business loans was poor. In 2020, First Citizens
originated 10 small business loans within the assessment area, aggregating $1.2 million. Of these loans,
10% (one loan) were originated to small businesses.”” This performance was below the aggregate
lending level of 34% to small businesses, and well below the proxy of 93%.

17Notably, in 2020 only nine (9) HMDA loans were made in this assessment area. Of the nine loans in the assessment area, six (6) were
made to non-natural persons for which income is not required to be reported. As such, 67% of the loans reflected unknown income
borrowers.

18Notably, in 2020 only nine (9) HMDA loans were made in this assessment area. Of the nine loans in the assessment area, six (6) were
made to non-natural persons for which income is not required to be reported. As such, 67% of the loans reflected unknown income
borrowers.

19Notably, in 2020, 80% of small business loans in the assessment area were originated to businesses of unknown income (8 loans). This
is attributable to the bank’s participation in the Small Business Administration’s (SBA) Paycheck Protection Program (PPP). In April
2020, the PPP was established by the Coronavirus Aid, Relief, and Economic Security Act (CARES Act), and implemented by the SBA
(Federal Register 13 CFR Part 120). The PPP program provides small businesses with funds to pay up to eight weeks of payroll costs
including benefits. Funds can also be used to pay interest on mortgages, rent, and utilities. Under this program, institutions were not
required to collect revenue information. For context, on the entire First Citizens’ 2020 CRA LAR, 59% of the reported loans were PPP
loans which were reported without revenue (584 loans).
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Small business loans were further analyzed to determine the extent of loans originated in an amount of
$100 thousand or less. Smaller size loans are generally commensurate with the borrowing needs of
smaller businesses, and thus added weight is given to such loans in determining whether an institution
IS meeting the credit needs of small businesses. In 2020, 70% of First Citizens” small business loans
(seven loans) were extended in amounts of $100 thousand or less. Aggregate data indicates that 87%
of small business loans made in the assessment area were originated in an amount of $100 thousand or
less.

Geographic Distribution of Lending

The geographic distribution of loans was analyzed to determine the dispersion of loans among different
census tracts within the assessment area. Overall, the geographic distribution of loans reflects good
penetration throughout the Dover, DE assessment area, including low- and moderate-income tracts.

Once again, it is noted that HMDA and small business loans were given equal weight in determining
this conclusion, given their comparable volumes. Given that the bank entered this assessment area in
2020, the geographic distribution performance is based solely on loans originated during that single
year.

Home-Mortgage Lending

First Citizens’ distribution of home-mortgage loans among geographies of different income levels,
including low- and moderate-income census tracts is good. As noted earlier, the percentage of owner-
occupied housing units contained within designated census tracts is used as a proxy to estimate demand
for residential mortgage lending within such tracts. Generally, the greater the number of owner-
occupied residential dwellings in a census tract, the greater the demand for home-mortgage credit is in
the tract.

According to 2015 ACS data, under 1% of the assessment area’s owner-occupied housing stock was
located in low-income census tracts, and 12% was located in moderate-income tracts. The majority of
owner-occupied housing was located in middle- and upper-income tracts (73% and 15%, respectively).

The following table presents First Citizens’ geographic distribution of HMDA loans from 2020 in
comparison to the applicable owner-occupied housing proxy and the aggregate lending levels in the
assessment area. The table relies on 2015 ACS data, along with updated HMDA data, following the
requirements of Regulation C.
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First Citizens Community Bank
Dover, DE Assessment Area
Geographic Distribution of HMDA Loans
Aggregate Comparison
% 2020
Census Tract Income Level Owner-Occupied Units
(2015 ACS Data) % %
First Citizens Lending Aggregate Lending

Low 0.7 111 0.5
Moderate 11.5 44.4 8.5
Middle 72.6 445 69.0
Upper 15.2 0.0 22.0
Unknown 0.0 0.0 0.0
Total 100.0 100.0 100.0

Lending in Low-Income Census Tracts

First Citizens’ HMDA lending in low-income census tracts in 2020 was adequate. Of the nine HMDA
loans originated by First Citizens in 2020, 11% of HMDA loans (one loan) was made in a low-income
tract. This performance was well above aggregate lending, which was less than 1%, and above proxy
of less than 1%. Categorized by loan product type, First Citizens’ single loan made in a low-income
census tract was a multifamily loans (33%). Aggregate 2020 lending data show that less than 1% of
home purchase loans, less than 1% of refinance loans, 1% of home improvement loans, 6% of
multifamily loans, and less than 1% of loans with purpose “not applicable” were made in low-income
tracts in 2020.

Lending in Moderate-Income Census Tracts

First Citizens’ lending in moderate-income census tracts in 2020 was good. In 2020, First Citizens’
HMDA lending in moderate-income tracts was 44% (four loans), which measured well above aggregate
lending of 9% and the proxy of 12% of owner-occupied housing in moderate-income tracts.
Categorized by product type, First Citizens made 33% of its home purchase loans (one loan), 50% of
refinance loans (one loan), 100% of its home improvement loans (one loan), 33% of its multifamily
loans (one loan), and no loans with purpose “not applicable” in moderate-income tracts in 2020.
Aggregate lending data shows that 9% of home purchase loans, 8% of refinance loans, 10% of home
improvement loans, 17% of multifamily loans, and 11% of loans with purpose “not applicable” were
made in moderate-income tracts in the assessment area in 2020.

Small Businesses Lending
The geographic distribution of First Citizens” small business loans reflects good penetration throughout

the assessment area, in the context of the assessment area’s demographic and economic characteristics
during the evaluation period.
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The geographic distribution of businesses in the assessment area by census tract type is used as a proxy
for small business loan demand. Generally, the greater the number of businesses located in a tract, the
greater the demand for small business loans in the tract. According to 2020 Dun & Bradstreet business
dataYear, 8,069 businesses operated in the assessment area. Of these, 14% were located in low-income
tracts, and 13% were located in moderate-income tracts. The majority of businesses were located in
middle- and upper-income tracts (61% and 12%, respectively).

The table below presents First Citizens’ small business geographic distribution, in comparison to the
applicable business proxy and aggregate lending levels in the assessment area for 2020, the single year
included in the analysis.

First Citizens Community Bank
Dover, DE Assessment Area
Geographic Distribution of Small Business Loans
Aggregate Comparison
% 2020
Census Tract Income Level Businesses by Tract Income Level . )
(2015 ACS Data) % _ % )
First Citizens Lending Aggregate Lending

Low 14.3 30.0 16.2
Moderate 13.2 10.0 12.7
Middle 60.9 40.0 59.3
Upper 11.6 20.0 115
Unknown 0.0 0.0 0.3
Total 100.0 100.0 100.0

Lending in Low-Income Census Tracts

In 2020, the geographic distribution of the bank’s small business lending in low-income census tracts
was good. First Citizens’ 10 small business loans, 30% (three loans) were originated in low-income
census tracts. The bank’s lending performance level was above the aggregate small business lending
level of 16%, and the proxy of businesses located in low-income tracts (14%).

Lending in Moderate-Income Census Tracts

In 2020, the geographic distribution of the bank’s small business lending in moderate-income census
tracts was adequate. First Citizens originated 10% of its small business loans (one loan) in a moderate-
income census tract. The bank’s lending level trailed both the 2020 aggregate small business lending
level and proxy, both of which measured 13%.

Responsiveness to Credit Needs

First Citizens exhibits a poor record of serving the credit needs of low- and moderate-income
individuals and areas and very small businesses, consistent with safe and sound banking practices.
Though the bank is a recent entrant into the Dover, DE assessment area, the bank made no community
development loans during the evaluation period, nor did it use innovative or flexible lending products
in the assessment area. Finally, very little retail lending took place during its time in the market.
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Innovative and/or Flexible Lending Practices

First Citizens makes no use of innovative and/or flexible lending practices in serving the Dover, DE
assessment area credit needs. Though the bank offers alternative mortgage products and SBA loans
within its assessment areas, none of these products were utilized in the Dover, DE assessment area
during the evaluation period.

COMMUNITY DEVELOPMENT LENDING

First Citizens makes few, if any community development loans in the Dover, DE assessment area.
During the period evaluated, which included the timeframe between the bank’s April 17, 2020
expansion into this assessment area, through March 28, 2022, the bank made no community
development loans in the Dover, DE assessment area.

INVESTMENT TEST

The investment test evaluates a financial institution’s level of qualified investments that serve low- or
moderate-income areas or individuals, together with the responsiveness, innovativeness, and
complexity of such investments. Qualified investments made prior to the previous evaluation, which
are still outstanding, are considered under the test. For purposes of the CRA, the term qualified
investment has been defined to include: a lawful investment, deposit, membership share, or grant,
including a donation or in-kind contribution of property that has as its primary purpose, community
development.

Performance under the investment test is assessed as high satisfactory.

Volume of Investment and Grant Activity

First Citizens has a significant level of qualified community development investments and grants,
occasionally in a leadership position. During the evaluation period, from April 17, 2020 through March
28, 2022, qualified investments, grants, and donations for the Dover, DE assessment area totaled almost
$1.4 million. It is noteworthy that this is the first evaluation that includes community development
investments in this assessment area, as the bank began its operations there in 2020. Of the bank’s overall
investments, nearly 22% were within the Dover, DE assessment area.

All three of the bank’s qualified investments in the assessment area, totaling nearly $1.37 million,
supported affordable housing initiatives (100%) for low- and moderate-income individuals through a
LIHTC with a CDFI that aided in the construction of six low- and mixed-income housing projects
located in the Dover, DE assessment area and Chester, PA / New Castle, DE assessment area. Credit
has been allocated based upon proportions of the projects located in each assessment area.

The bank also made four donations and grants totaling just under $2 thousand to local organizations
that routinely provide community development services in the assessment area. Of the total dollar
amount of donations, two donations totaling $750 supported affordable housing (43%), and two
donations totaling $1 thousand were to organizations that provided community services to low- and
moderate-income individuals (57%) in the assessment area.
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The following table presents the investment and donation activity for the Dover, DE assessment area.

First Citizens Community Bank
Dover, DE Assessment Area
Qualified Investments
Affordable Community Economic Revitalize or
Housi Servi Devel Stabili Totals
CD Category ousing ervices evelopment tabilize

# $ (000s) # $ (000s) # $ (000s) # $ (000s) # $ (000s)
IQ“a"f'ed 3 1,369 0 0 0 0 0 0 3| 1,369
nvestments
Donations 2 1 2 1 0 0 0 0 4 2
In-Kind 0 0 0 0 0 0 0 0 0 0
Donations
TOTAL 5 1,370 2 1 0 0 0 0 7 1,371

Responsiveness to Credit and Community Development Needs

First Citizens exhibits good responsiveness to credit and community development needs of the
assessment area. As indicated previously, community contacts identified affordable housing (both
rental and purchase) as the primary credit need within the Dover, DE assessment area. As noted above,
nearly all of First Citizens’ investments and donations addressed this affordable housing need.

Community Development Initiatives

First Citizens makes occasional use of innovative and/or complex investments to support community
development initiatives. It is noteworthy that in the Dover, DE assessment area, two of the bank’s
qualified investments were LIHTCs through a local CDFI. These investments supported the
construction of low-income housing, and carried more complexity than simple donations.

SERVICE TEST

The service test evaluates the financial services provided by a financial institution using the following
characteristics:

e the accessibility of delivery mechanisms within an assessment area, including the distribution
of an institution’s branch offices and alternative delivery mechanisms;

e the impact of changes in branch locations upon low- and moderate-income census tracts or low-
and moderate-income persons in the assessment area;

¢ the reasonableness of business hours and services in meeting assessment area needs; and

e the extent to which an institution provides community development services.

Performance under the service test is assessed as low satisfactory in the assessment area.
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Accessibility of Delivery Systems

Delivery systems are reasonably accessible to the bank’s geographies and individuals of different
income levels in its assessment areas.

During the review period, First Citizens operated one full-service branch in the Dover, DE assessment
area (3% of the bank’s total branches). Using the 2015 ACS data, the single branch was located in an
upper-income census tract. The following table details the locations of the bank’s branch with
comparison to 2015 ACS population demographics

First Citizens Community Bank
Dover, DE Assessment Area
Retail Branch Distribution2015 ACS Data
Census Tract Type Number of Branches | Percent of Branches Population Percent of Population
Low 0 0.0 2,247 1.3
Moderate 0 0.0 26,008 15.3
Middle 0 0.0 116,919 69.0
Upper 1 100.0 24,335 14.4
Unknown Income 0 0.0 0 0.0
Totals 1 100.0 169,509 100.0

An ATM is not available at the branch. However, to supplement traditional banking services, First
Citizens provides alternative delivery systems that include online banking services, telephone banking
services and a smart phone mobile banking application that includes remote deposit capture
capabilities. Customers can pay bills, open accounts and apply for loan products via the bank’s website
at https://www.firstcitizensbank.com.

Changes in Branch Locations

First Citizens’ record of opening and closing of branches has generally not adversely affected the
accessibility of its delivery systems, particularly to low- or moderate-income census tracts or
individuals. In April 2020, one branch in Dover, Kent County, Delaware was added through the bank’s
acquisition of MidCoast Community Bank. As mentioned above, the branch is located in an upper-
income census tract. No branches have been closed in the assessment area during the evaluation period.

Reasonableness of Business Hours and Services in Meeting Assessment Area Needs

Services do not vary in a way that inconveniences certain portions of the assessment area, particularly
low- and moderate-income census tracts or individuals. As mentioned above, the single branch in the
assessment area” does not include an ATM, nor does it have a drive-through facility. The branch offers
standard hours Monday through Thursday, with extended hours on Friday. No Saturday hours are
offered at the Dover branch.

20The bank’s Dover branch is located at 584 N. DuPont Highway, Dover, DE 19901.
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Bank Products

First Citizens offers a deposit product that provides greater access to banking services for low- and
moderate-income customers. The bank’s free checking account is a consumer account with no
minimum daily balance requirement, and no monthly service fee. The account features unlimited check
writing capabilities, free online, mobile and telephone banking, and a free debit card. A minimum $50
deposit is required to open the account.

The bank also offers a low-cost business checking account for small businesses with limited transaction
activity. The account offers 400 free deposit items, and up to 50 paid checks with no monthly service
charge if the monthly minimum average balance of $500 is maintained, or if deposits of at least $10
thousand are maintained between all accounts open at the bank. If neither minimum balance is met, the
account is subject to a $10 monthly fee. Finally, First Citizens offers cash management services, such
as merchant card services, which allows businesses to accept payments from all major credit and debit
cards, thus eliminating long waits between receivables and collecting NSF checks.

Community Development Services

First Citizens provides an adequate level of community development services in this assessment area.

Though the bank has only been in the Dover, DE assessment area since 2020, two staff members served
in various capacities on boards and committees of community development organizations, and provided
technical assistance to community development organizations. More specifically, the bank CRA/Fair
Lending Officer is a committee member for the Delaware Bankers Association’s “Teach Children to
Save Day” initiative, which organizes an annual financial literacy instruction event that targets low-
and moderate-income students. Another bank employee served as an instructor for this initiative.

Additionally, the bank participates as an intermediary for the FHLB of Pittsburgh’s “Home4Good
Initiative.” Home4Good is a flexible grant program that supports projects, programs and activities that
lead to stable housing for those who are homeless or at risk of becoming homeless. In their role as
intermediary, the bank effectively acts as a co-applicant to non-profits, sponsoring them, and submitting
funding requests to FHLB or Pittsburgh on their behalf.
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CRA APPENDIX A: SCOPE OF EXAMINATION TABLE

SCOPE OF EXAMINATION

Time Period Reviewed

7/9/2019 - 3/28/2022

Financial Institution Products Reviewed

First Citizens Community Bank HMDA

Small Business

Affiliates Aﬁ.' liate . Products Reviewed
Relationship
N/A N/A N/A

List of Assessment Areas and Type of Examination

Assessment Area Type of Examination | Branches Visited™ Other Information
Northern Tier, PA N/A
Assessment Area Full-Scope
(Non-MSA)
Lancaster, PA
Assessment Area Full-Scope A
Lebanon, PA -
’ - N/A
Assessment Area Limited-Scope
State College, PA .
Assessment Area Limited-Scope N/A
Because the bank added this
Chester, PA / New assessment area in 2020, only 2020
Castle, DE Full-Scope N/A lending data is included in the
Assessment Area analysis.
Allegany, NY No geographic distribution analysis
Assessment Area Full-Scope N/A in low-income census tracts due to
(Non-MSA) demographics of assessment area.
Because the bank added this
Dover, DE Full-Scope N/A assessment area in 2020, only 2020
Assessment Area P lending data is included in the
analysis.

*'No branch visits were performed in accordance with the scoping process for this evaluation. The institution’s CRA Public File was
reviewed electronically.
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CRA APPENDIX B: SUMMARY OF STATE RATINGS

State Name Lending Test Investment Test Service Test Overall State
Rating Rating Rating Rating

Commonwe_alth of } } } Satisfactory
Pennsylvania

Northern Tier, PA

(Non-MSA) Low Satisfactory Needs to Improve High Satisfactory Satisfactory
Assessment Area

Lancaster, PA

’ Low Satisfacto Low Satisfacto Low Satisfactor Satisfactor

Assessment Area Y Y y y
Lebanon, PA Exceeds Exceeds Consistent Exceeds
Assessment Area

State College, PA Consistent Below Consistent Consistent
Assessment Area

Multistate Assessment } } ) Satisfactory
Area

Chester, PA / New . . . . . .

Castle, DE Assessment Low Satisfactory High Satisfactory High Satisfactory Satisfactory
Area

State of New York - - - Needs to Improve
Allegany, NY Needs to Improve N Substanlt_lal Low Satisfactory | Needs to Improve
Assessment Area oncompliance

State of Delaware

Needs to Improve

Dover, DE Assessment
Area

Needs to Improve

High Satisfactory

Low Satisfactory

Needs to Improve
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CRA APPENDIX C: GLOSSARY

Aggregate lending: The number of loans originated and purchased by all reporting lenders in specified
income categories as a percentage of the aggregate number of loans originated and purchased by all
reporting lenders in the metropolitan area or assessment area.

Census tract: A small subdivision of metropolitan and other densely populated counties. Census tract
boundaries do not cross county lines; however, they may cross the boundaries of metropolitan statistical
areas. Census tracts usually have between 2,500 and 8,000 persons, and its physical size varies widely
depending upon population density. Census tracts are designed to be homogeneous with respect to
population characteristics, economic status, and living conditions to allow for statistical comparisons.

Community development: All Agencies have adopted the following language.

(1) Affordable housing (including multifamily rental housing) for low- or moderate-income
individuals;

(2) Community services targeted to low- or moderate-income individuals;

(3) Activities that promote economic development by financing businesses or farms that meet the size
eligibility standards of the Small Business Administration's Development Company or Small
Business Investment Company programs (13 CFR 121.301) or have gross annual revenues of $1
million or less;

(4) Activities that revitalize or stabilize—

(i) Low-or moderate-income geographies;
(ii) Designated disaster areas; or
(iii)Distressed or underserved nonmetropolitan middle-income geographies designated by the
Board, Federal Deposit Insurance Corporation, and Office of the Comptroller of the
Currency, based on—
A. Rates of poverty, unemployment, and population loss; or
B. Population size, density, and dispersion. Activities revitalize and stabilize
geographies designated based on population size, density, and dispersion if they help
to meet essential community needs, including needs of low- and moderate-income
individuals
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Consumer loan(s): A loan(s) to one or more individuals for household, family, or other personal
expenditures. A consumer loan does not include a home mortgage, small business, or small farm loan.
This definition includes the following categories: motor vehicle loans, credit card loans, home equity
loans, other secured consumer loans, and other unsecured consumer loans.

Family: Includes a householder and one or more other persons living in the same household who are
related to the householder by birth, marriage, or adoption. The number of family households always
equals the number of families; however, a family household may also include non-relatives living with
the family. Families are classified by type as either a married-couple family or other family, which is
further classified into male householder (a family with a male householder and no wife present) or
female householder (a family with a female householder and no husband present).

Full-scope review: Performance under the lending, investment, and service tests is analyzed
considering performance context, quantitative factors (for example, geographic distribution, borrower
distribution, and total number and dollar amount of investments), and qualitative factors (for example,
innovativeness, complexity, and responsiveness).

Geography: A census tract delineated by the United States Bureau of the Census in the most recent
decennial census.

Home Mortgage Disclosure Act (HMDA): The statute that requires certain mortgage lenders that do
business or have banking offices in a metropolitan statistical area to file annual summary reports of
their mortgage lending activity. The reports include such data as the race, gender, and the income of
applications, the amount of loan requested, and the disposition of the application (for example,
approved, denied, and withdrawn).

Home mortgage loans: Includes home purchase and home improvement loans as defined in the
HMDA regulation. This definition also includes multifamily (five or more families) dwelling loans,
loans for the purchase of manufactured homes, and refinancings of home improvement and home
purchase loans.

Household: Includes all persons occupying a housing unit. Persons not living in households are
classified as living in group quarters. In 100 percent tabulations, the count of households always equals
the count of occupied housing units.

Limited-scope review: Performance under the lending, investment, and service tests is analyzed using
only quantitative factors (for example, geographic distribution, borrower distribution, total number and
dollar amount of investments, and branch distribution).

Low-income: Individual income that is less than 50 percent of the area median income, or a median
family income that is less than 50 percent, in the case of a geography.

Market share: The number of loans originated and purchased by the institution as a percentage of the
aggregate number of loans originated and purchased by all reporting lenders in the metropolitan
area/assessment area.
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Metropolitan area (MA): A metropolitan statistical area (MSA) or a metropolitan division (MD) as
defined by the Office of Management and Budget. A MSA is a core area containing at least one
urbanized area of 50,000 or more inhabitants, together with adjacent communities having a high degree
of economic and social integration with that core. A MD is a division of a MSA based on specific
criteria including commuting patterns. Only a MSA that has a population of at least 2.5 million may be
divided into MDs.

Middle-income: Individual income that is at least 80 percent and less than 120 percent of the area
median income, or a median family income that is at least 80 percent and less than 120 percent, in the
case of a geography.

Moderate-income: Individual income that is at least 50 percent and less than 80 percent of the area
median income, or a median family income that is at least 50 percent and less than 80 percent, in the
case of a geography.

Multifamily: Refers to a residential structure that contains five or more units.

Other products: Includes any unreported optional category of loans for which the institution collects
and maintains data for consideration during a CRA examination. Examples of such activity include
consumer loans and other loan data an institution may provide concerning its lending performance.

Owner-occupied units: Includes units occupied by the owner or co-owner, even if the unit has not
been fully paid for or is mortgaged.

Qualified investment: A qualified investment is defined as any lawful investment, deposit,
membership share, or grant that has as its primary purpose community development.

Rated area: A rated area is a state or multistate metropolitan area. For an institution with domestic
branches in only one state, the institution’s CRA rating would be the state rating. If an institution
maintains domestic branches in more than one state, the institution will receive a rating for each state
in which those branches are located. If an institution maintains domestic branches in two or more states
within a multistate metropolitan area, the institution will receive a rating for the multistate metropolitan
area.

Small loan(s) to business(es): A loan included in loans to small businesses as defined in the
Consolidated Report of Condition and Income (Call Report) and the Thrift Financial Reporting (TFR)
instructions. These loans have original amounts of $1 million or less and typically are either secured
by nonfarm or nonresidential real estate or are classified as commercial and industrial loans. However,
thrift institutions may also exercise the option to report loans secured by nonfarm residential real estate
as “small business loans” if the loans are reported on the TFR as nonmortgage, commercial loans.

Small loan(s) to farm(s): A loan included in loans to small farms as defined in the instructions for
preparation of the Consolidated Report of Condition and Income (Call Report). These loans have
original amounts of $500,000 or less and are either secured by farmland, or are classified as loans to
finance agricultural production and other loans to farmers.

Upper-income: Individual income that is more than 120 percent of the area median income, or a
median family income that is more than 120 percent, in the case of a geography.
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CRA APPENDIX D: HMDA LOAN DISTRIBUTION TABLES
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2018 HMDA LOAN DISTRIBUTION TABLE (NORTHERN TIER, PA ASSESSMENT AREA)

HMDA
Income Categories By Tract Income By Borrower Income
# % |  $(000s) % # % | $(000s) %
Home Purchase
Low 0 0.0% 0 0.0% 5 3.1% 344 1.5%
Moderate 0 0.0% 0 0.0% 26 16.4% 2,427 10.5%
Middle 150 94.3% 22,000 95.2% 42 26.5% 4,095 17.7%
Upper 9 5.7% 1,111 4.8% 74 46.5% 14,866 64.3%
Unknown 0 0.0% 0 0.0% 12 7.5% 1,379 6.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 159 100.0% 23,111 100.0% 159 100.0% 23,111 100.0%
Refinance
Low 0.0% 0 0.0% 16 16.3% 638 7.1%
Moderate 0 0.0% 0 0.0% 17 17.3% 1,024 11.5%
Middle 94 95.9% 8,702 97.3% 31 31.7% 2,409 26.9%
Upper 4 4.1% 239 2.7% 32 32.7% 4,794 53.6%
Unknown 0.0% 0 0.0% 2 2.0% 76 0.9%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 98 100.0% 8,941 100.0% 98 100.0% 8,941 100.0%
Home Improvement
Low 0.0% 0 0.0% 6 14.6% 118 6.5%
Moderate 0.0% 0 0.0% 6 14.6% 174 9.5%
Middle 41 100.0% 1,829 100.0% 12 29.4% 302 16.5%
Upper 0 0.0% 0 0.0% 16 39.0% 1,215 66.4%
Unknown 0 0.0% 0 0.0% 1 2.4% 20 1.1%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 41 100.0% 1,829 100.0% 41 100.0% 1,829 100.0%
Multi-Family

Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 1 100.0% 187 100.0% 1 100.0% 187 100.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 1 100.0% 187 100.0% 1 100.0% 187 100.0%
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CONTINUED- 2018 HMDA LOAN DISTRIBUTION TABLE (NORTHERN TIER, PA ASSESSMENT AREA)

HMDA
Income Categories By Tract Income By Borrower Income
# % $(000s) % # % $(000s) %
Other Purpose LOC

Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%

Other Purpose Closed/Exempt
Low 0 0.0% 0 0.0% 2 4.8% 71 4.2%
Moderate 0 0.0% 0 0.0% 10 23.8% 279 16.4%
Middle 40 95.2% 1,630 95.8% 14 33.3% 511 30.0%
Upper 2 4.8% 72 4.2% 16 38.1% 841 49.4%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 42 100.0% 1,702 100.0% 42 100.0% 1,702 100.0%

Loan Purpose Not Applicable
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%

HMDA Totals

Low 0 0.0% 0 0.0% 29 8.5% 1,171 3.3%
Moderate 0 0.0% 0 0.0% 59 17.3% 3,904 10.9%
Middle 326 95.6% 34,348 96.0% 100 29.3% 7,504 21.0%
Upper 15 4.4% 1,422 4.0% 138 40.5% 21,716 60.7%
Unknown 0 0.0% 0 0.0% 15 4.4% 1,475 4.1%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 341 100.0% 35,770 100.0% 341 100.0% 35,770 100.0%
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2019 HMDA LOAN DISTRIBUTION TABLE (NORTHERN TIER, PA ASSESSMENT AREA)

HMDA
Income Categories By Tract Income By Borrower Income
# % $(000s) % # % $(000s) %
Home Purchase
Low 1 0.7% 112 0.5% 6 4.2% 448 2.2%
Moderate 0 0.0% 0 0.0% 23 16.2% 1,759 8.5%
Middle 135 95.1% 19,125 92.7% 33 23.1% 4,754 23.1%
Upper 6 4.2% 1,397 6.8% 76 53.5% 13,168 63.8%
Unknown 0 0.0% 0 0.0% 4 2.8% 505 2.4%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 142 100.0% 20,634 100.0% 142 100.0% 20,634 100.0%
Refinance
Low 0 0.0% 0 0.0% 11 10.6% 482 5.1%
Moderate 0 0.0% 0 0.0% 21 20.2% 1,394 14.7%
Middle 102 98.1% 9,072 95.7% 25 24.0% 2,144 22.6%
Upper 2 1.9% 410 4.3% 42 40.4% 4,830 50.9%
Unknown 0 0.0% 0 0.0% 5 4.8% 632 6.7%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 104 100.0% 9,482 100.0% 104 100.0% 9,482 100.0%
Home Improvement
Low 0 0.0% 0 0.0% 2 7.7% 29 3.5%
Moderate 0 0.0% 0 0.0% 6 23.1% 141 16.8%
Middle 25 96.2% 824 98.4% 7 26.9% 180 21.5%
Upper 1 3.8% 13 1.6% 10 38.5% 482 57.6%
Unknown 0 0.0% 0 0.0% 1 3.8% 5 0.6%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 26 100.0% 837 100.0% 26 100.0% 837 100.0%
Multi-Family
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 12 100.0% 2,415 100.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 6 50.0% 687 28.4%
Unknown 0 0.0% 0 0.0% 6 50.0% 1,728 71.6%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 12 100.0% 2,415 100.0% 12 100.0% 2,415 100.0%
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CONTINUED- 2019 HMDA LOAN DISTRIBUTION TABLE (NORTHERN TIER, PA ASSESSMENT AREA)

Income Categories

HMDA

By Tract Income

By Borrower Income

# % $(000s) ‘ % # % $(000s) ‘ %
Other Purpose LOC
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Other Purpose Closed/Exempt
Low 0 0.0% 0 0.0% 6 14.3% 123 7.4%
Moderate 0 0.0% 0 0.0% 12 28.6% 435 26.1%
Middle 40 95.2% 1,613 96.8% 8 19.0% 314 18.8%
Upper 2 4.8% 54 3.2% 14 33.3% 738 44.3%
Unknown 0 0.0% 0 0.0% 2 4.8% 57 3.4%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 42 100.0% 1,667 100.0% 42 100.0% 1,667 100.0%
Loan Purpose Not Applicable
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
HMDA Totals
Low 1 0.3% 112 0.3% 25 7.7% 1,082 3.1%
Moderate 0 0.0% 0 0.0% 62 19.0% 3,729 10.6%
Middle 314 96.3% 33,049 94.4% 73 22.4% 7,392 21.1%
Upper 11 3.4% 1,874 5.3% 148 45.4% 19,905 56.8%
Unknown 0 0.0% 0 0.0% 18 5.5% 2,927 8.4%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 326 100.0% 35,035 100.0% 326 100.0% 35,035 100.0%
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LARGE INSTITUTION PERFORMANCE EVALUATION

MARCH 2022

2020 HMDA LOAN DISTRIBUTION TABLE (NORTHERN TIER, PA ASSESSMENT AREA)

HMDA
C;ngg;iees By Tract Income By Borrower Income
# % | $(000s) | % # % \ $(000s) %
Home Purchase
Low 0 0.0% 0 0.0% 7 5.7% 537 3.0%
Moderate 0 0.0% 0 0.0% 19 15.4% 1,471 8.3%
Middle 113 91.9% 15,841 89.5% 32 26.1% 4,435 25.1%
Upper 10 8.1% 1,861 10.5% 56 45.5% 9,590 54.2%
Unknown 0 0.0% 0 0.0% 9 7.3% 1,669 9.4%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 123 100.0% 17,702 100.0% 123 100.0% 17,702 100.0%
Refinance
Low 0 0.0% 0 0.0% 8 3.1% 416 1.1%
Moderate 0 0.0% 0 0.0% 28 10.7% 2,579 7.1%
Middle 253 96.9% 35,062 96.2% 67 25.7% 8,542 23.4%
Upper 8 3.1% 1,394 3.8% 148 56.7% 23,716 65.1%
Unknown 0 0.0% 0 0.0% 10 3.8% 1,203 3.3%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 261 100.0% 36,456 100.0% 261 100.0% 36,456 100.0%
Home Improvement
Low 0 0.0% 0 0.0% 1 3.8% 6 0.5%
Moderate 0 0.0% 0 0.0% 4 15.4% 72 6.2%
Middle 24 92.3% 1,131 97.3% 7 26.9% 176 15.2%
Upper 2 7.7% 31 2.7% 13 50.1% 858 73.8%
Unknown 0 0.0% 0 0.0% 1 3.8% 50 4.3%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 26 100.0% 1,162 100.0% 26 100.0% 1,162 100.0%
Multi-Family
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 1 16.7% 180 8.3%
Middle 6 100.0% 2,157 100.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 4 66.6% 1,517 70.3%
Unknown 0 0.0% 0 0.0% 1 16.7% 460 21.4%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 6 100.0% 2,157 100.0% 6 100.0% 2,157 100.0%
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LARGE INSTITUTION PERFORMANCE EVALUATION

MARCH 2022

CONTINUED- 2020 HMDA LOAN DISTRIBUTION TABLE (NORTHERN TIER, PA ASSESSMENT AREA)

HMDA
Income Categories By Tract Income By Borrower Income
# % $(000s) ‘ % # % $(000s) | %
Other Purpose LOC

Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%

Other Purpose Closed/Exempt
Low 0 0.0% 0 0.0% 4 11.1% 78 5.6%
Moderate 0 0.0% 0 0.0% 9 25.0% 248 17.8%
Middle 33 91.7% 1,244 89.1% 7 19.5% 145 10.3%
Upper 3 8.3% 152 10.9% 16 44.4% 925 66.3%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 36 100.0% 1,396 100.0% 36 100.0% 1,396 100.0%

Loan Purpose Not Applicable
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%

HMDA Totals

Low 0 0.0% 0 0.0% 20 4.4% 1,037 1.8%
Moderate 0 0.0% 0 0.0% 61 13.5% 4,550 7.7%
Middle 429 94.9% 55,435 94.2% 113 25.1% 13,298 22.6%
Upper 23 5.1% 3,438 5.8% 237 52.4% 36,606 62.2%
Unknown 0 0.0% 0 0.0% 21 4.6% 3,382 5.7%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 452 100.0% 58,873 100.0% 452 100.0% 58,873 100.0%
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LARGE INSTITUTION PERFORMANCE EVALUATION

MARCH 2022

2018 HMDA LOAN DISTRIBUTION TABLE (LANCASTER, PA ASSESSMENT AREA)

Income Categories

HMDA

By Tract Income

By Borrower Income

# % $(000s) % # % $(000s) %
Home Purchase
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 5 35.7% 637 24.4% 3] 21.4% 450 17.2%
Middle 8 57.2% 1,766 67.7% 2 14.3% 383 14.7%
Upper 1 7.1% 206 7.9% 4 28.6% 1,109 42.5%
Unknown 0 0.0% 0 0.0% 5 35.7% 667 25.6%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 14 100.0% 2,609 100.0% 14 100.0% 2,609 100.0%
Refinance
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 3 27.3% 181 8.4% 0 0.0% 0 0.0%
Middle 8 72.7% 1,962 91.6% 2 18.2% 381 17.8%
Upper 0 0.0% 0 0.0% 7 63.6% 1,449 67.6%
Unknown 0 0.0% 0 0.0% 2 18.2% 313 14.6%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 11 100.0% 2,143 100.0% 11 100.0% 2,143 100.0%
Home Improvement
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 2 100.0% 210 100.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 2 100.0% 210 100.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 2 100.0% 210 100.0% 2 100.0% 210 100.0%
Multi-Family
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 3 100.0% 1,516 100.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 1 33.3% 296 19.5%
Unknown 0 0.0% 0 0.0% 2 66.7% 1,220 80.5%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 3 100.0% 1,516 100.0% 3 100.0% 1,516 100.0%
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LARGE INSTITUTION PERFORMANCE EVALUATION
MARCH 2022

CONTINUED- 2018 HMDA LOAN DISTRIBUTION TABLE (LANCASTER, PA ASSESSMENT AREA)

HMDA
Income Categories By Tract Income By Borrower Income
# % $(000s) % ‘ # % $(000s) | %
Other Purpose LOC
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Other Purpose Closed/Exempt
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 1 100.0% 149 100.0%
Middle 1 100.0% 149 100.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 1 100.0% 149 100.0% 1 100.0% 149 100.0%
Loan Purpose Not Applicable
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
HMDA Totals

Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 8 25.8% 818 12.3% 4 12.9% 599 9.0%
Middle 22 71.0% 5,603 84.6% 4 12.9% 764 11.6%
Upper 1 3.2% 206 3.1% 14 45.2% 3,064 46.2%
Unknown 0 0.0% 0 0.0% 9 29.0% 2,200 33.2%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 31 100.0% 6,627 100.0% 31 100.0% 6,627 100.0%
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LARGE INSTITUTION PERFORMANCE EVALUATION
MARCH 2022

2019 HMDA LOAN DISTRIBUTION TABLE (LANCASTER, PA ASSESSMENT AREA)

HMDA
Income Categories By Tract Income By Borrower Income
# % $(000s) % # % $(000s) %
Home Purchase
Low 0 0.0% 0 0.0% 3 25.0% 249 9.1%
Moderate 2 16.7% 258 9.4% 4 33.3% 1,075 39.2%
Middle 10 83.3% 2,485 90.6% 2 16.7% 415 15.1%
Upper 0 0.0% 0 0.0% 2 16.7% 248 9.0%
Unknown 0 0.0% 0 0.0% 1 8.3% 756 27.6%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 12 100.0% 2,743 100.0% 12 100.0% 2,743 100.0%
Refinance
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 1 33.3% 65 27.7% 1 33.3% 81 34.5%
Middle 2 66.7% 170 72.3% 1 33.4% 89 37.8%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 1 33.3% 65 27.7%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 3 100.0% 235 100.0% 3 100.0% 235 100.0%
Home Improvement
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Multi-Family

Low 1 33.3% 1,760 64.7% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 1 33.4% 348 12.8% 0 0.0% 0 0.0%
Upper 1 33.3% 612 22.5% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 3 100.0% 2,720 100.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 3 100.0% 2,720 100.0% 3 100.0% 2,720 100.0%
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LARGE INSTITUTION PERFORMANCE EVALUATION
MARCH 2022

CONTINUED- 2019 HMDA LOAN DISTRIBUTION TABLE (LANCASTER, PA ASSESSMENT AREA)

HMDA
Income Categories By Tract Income By Borrower Income
# % $(000s) % # % $(000s) %
Other Purpose LOC
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Other Purpose Closed/Exempt
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 1 100.0% 185 100.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 1 100.0% 185 100.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 1 100.0% 185 100.0% 1 100.0% 185 100.0%
Loan Purpose Not Applicable
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
HMDA Totals

Low 1 5.3% 1,760 29.9% 3 15.8% 249 4.2%
Moderate 3 15.8% 323 5.5% 5 26.3% 1,156 19.6%
Middle 14 73.7% 3,188 54.2% 3 15.8% 504 8.6%
Upper 1 5.2% 612 10.4% 3 15.8% 433 7.4%
Unknown 0 0.0% 0 0.0% 5 26.3% 3,541 60.2%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 19 100.0% 5,883 100.0% 19 100.0% 5,883 100.0%
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LARGE INSTITUTION PERFORMANCE EVALUATION

MARCH 2022

2020 HMDA LOAN DISTRIBUTION TABLE (LANCASTER, PA ASSESSMENT AREA)

Income Categories

HMDA

By Tract Income

By Borrower Income

# % $(000s) % # % $(000s) %
Home Purchase
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 1 12.5% 209 8.0% 3] 37.5% 611 23.3%
Middle 7 87.5% 2,414 92.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 2 25.0% 865 33.0%
Unknown 0 0.0% 0 0.0% 3 37.5% 1,147 43.7%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 8 100.0% 2,623 100.0% 8 100.0% 2,623 100.0%
Refinance
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 4 30.8% 560 18.3% 1 7.7% 120 3.9%
Middle 8 61.5% 2,350 76.7% 3 23.0% 505 16.5%
Upper 1 7.7% 154 5.0% 4 30.8% 794 25.9%
Unknown 0 0.0% 0 0.0% 5 38.5% 1,645 53.7%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 13 100.0% 3,064 100.0% 13 100.0% 3,064 100.0%
Home Improvement
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Multi-Family
Low 1 50.0% 416 10.6% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 1 50.0% 3,500 89.4% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 2 100.0% 3,916 100.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 2 100.0% 3,916 100.0% 2 100.0% 3,916 100.0%
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LARGE INSTITUTION PERFORMANCE EVALUATION

MARCH 2022

CONTINUED- 2020 HMDA LOAN DISTRIBUTION TABLE (LANCASTER, PA ASSESSMENT AREA)

HMDA
Income Categories By Tract Income By Borrower Income
# % $(000s) ‘ % # % $(000s) ‘ %
Other Purpose LOC

Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%

Other Purpose Closed/Exempt
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 1 100.0% 90 100.0%
Middle 1 100.0% 90 100.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 1 100.0% 90 100.0% 1 100.0% 90 100.0%

Loan Purpose Not Applicable
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%

HMDA Totals

Low 1 4.2% 416 4.3% 0 0.0% 0 0.0%
Moderate 5 20.8% 769 7.9% 5 20.8% 821 8.5%
Middle 17 70.8% 8,354 86.2% 3 12.5% 505 5.2%
Upper 1 4.2% 154 1.6% 6 25.0% 1,659 17.1%
Unknown 0 0.0% 0 0.0% 10 41.7% 6,708 69.2%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 24 100.0% 9,693 100.0% 24 100.0% 9,693 100.0%
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LARGE INSTITUTION PERFORMANCE EVALUATION

MARCH 2022

2018 HMDA LOAN DISTRIBUTION TABLE (LEBANON, PA ASSESSMENT AREA)

Income Categories

HMDA

By Tract Income

By Borrower Income

# % $(000s) % # % $(000s) %
Home Purchase
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 8.3% 313 5.5% 5 13.9% 621 10.8%
Middle 25 69.5% 4,038 70.5% 8 22.2% 833 14.5%
Upper 8 22.2% 1,377 24.0% 19 52.8% 3,881 67.8%
Unknown 0 0.0% 0 0.0% 4 11.1% 393 6.9%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 36 100.0% 5,728 100.0% 36 100.0% 5,728 100.0%
Refinance
Low 0 0.0% 0 0.0% 1 5.9% 51 2.3%
Moderate 2 11.8% 76 3.5% 7 41.2% 739 33.6%
Middle 14 82.3% 2,037 92.6% 2 11.7% 210 9.6%
Upper 1 5.9% 85 3.9% 5 29.4% 970 44.1%
Unknown 0 0.0% 0 0.0% 2 11.8% 228 10.4%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 17 100.0% 2,198 100.0% 17 100.0% 2,198 100.0%
Home Improvement
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 2 66.7% 43 55.1%
Middle 3 100.0% 78 100.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 1 33.3% 35 44.9%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 3 100.0% 78 100.0% 3 100.0% 78 100.0%
Multi-Family
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 2 66.7% 3,805 88.9% 0 0.0% 0 0.0%
Middle 1 33.3% 475 11.1% 2 66.7% 680 15.9%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 1 33.3% 3,600 84.1%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 3 100.0% 4,280 100.0% 3 100.0% 4,280 100.0%
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LARGE INSTITUTION PERFORMANCE EVALUATION

MARCH 2022

CONTINUED- 2018 HMDA LOAN DISTRIBUTION TABLE (LEBANON, PA ASSESSMENT AREA)

Income Categories

HMDA

By Tract Income

By Borrower Income

# % $(000s) ‘ % # % | $(000s) ‘ %
Other Purpose LOC
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Other Purpose Closed/Exempt
Low 0 0.0% 0 0.0% 1 14.3% 14 6.7%
Moderate 1 14.3% 21 10.0% 3 42.9% 139 66.5%
Middle 4 57.1% 134 64.1% 3 42.8% 56 26.8%
Upper 2 28.6% 54 25.9% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 7 100.0% 209 100.0% 7 100.0% 209 100.0%
Loan Purpose Not Applicable
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
HMDA Totals
Low 0 0.0% 0 0.0% 2 3.0% 65 0.5%
Moderate 8 12.1% 4,215 33.7% 17 25.8% 1,542 12.3%
Middle 47 71.2% 6,762 54.1% 15 22.7% 1,779 14.3%
Upper 11 16.7% 1,516 12.2% 25 37.9% 4,886 39.1%
Unknown 0 0.0% 0 0.0% 7 10.6% 4,221 33.8%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 66 100.0% 12,493 100.0% 66 100.0% 12,493 100.0%
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LARGE INSTITUTION PERFORMANCE EVALUATION

MARCH 2022

2019 HMDA LOAN DISTRIBUTION TABLE (LEBANON, PA ASSESSMENT AREA)

HMDA
Income Categories By Tract Income By Borrower Income
# % $(000s) % # % $(000s) %
Home Purchase
Low 0 0.0% 0 0.0% 4 13.8% 288 6.9%
Moderate 4 13.8% 347 8.3% 17.2% 695 16.6%
Middle 22 75.9% 2,930 70.1% 3 10.3% 318 7.6%
Upper 3 10.3% 905 21.6% 13 44.8% 2,138 51.1%
Unknown 0 0.0% 0 0.0% 4 13.9% 743 17.8%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 29 100.0% 4,182 100.0% 29 100.0% 4,182 100.0%
Refinance
Low 1 5.3% 40 1.7% 3 15.8% 190 8.3%
Moderate 0 0.0% 0 0.0% 2 10.5% 190 8.3%
Middle 16 84.2% 1,930 84.1% 3 15.8% 144 6.3%
Upper 2 10.5% 325 14.2% 7 36.8% 1,529 66.6%
Unknown 0 0.0% 0 0.0% 4 21.1% 242 10.5%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 19 100.0% 2,295 100.0% 19 100.0% 2,295 100.0%
Home Improvement
Low 0 0.0% 0 0.0% 1 20.0% 10 5.1%
Moderate 1 20.0% 18 9.2% 0 0.0% 0 0.0%
Middle 3 60.0% 134 68.7% 1 20.0% 90 46.2%
Upper 1 20.0% 43 22.1% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 3 60.0% 95 48.7%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 5 100.0% 195 100.0% 5 100.0% 195 100.0%
Multi-Family

Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 2 100.0% 550 100.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 1 50.0% 312 56.7%
Unknown 0 0.0% 0 0.0% 1 50.0% 238 43.3%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 2 100.0% 550 100.0% 2 100.0% 550 100.0%
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LARGE INSTITUTION PERFORMANCE EVALUATION

MARCH 2022

CONTINUED- 2019 HMDA LOAN DISTRIBUTION TABLE (LEBANON, PA ASSESSMENT AREA)

HMDA
Income Categories By Tract Income By Borrower Income
# % $(000s) ‘ % # % \ $(000s) ‘ %
Other Purpose LOC
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Other Purpose Closed/Exempt
Low 0 0.0% 0 0.0% 1 25.0% 19 6.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 2 50.0% 239 75.6% 2 50.0% 77 24.4%
Upper 2 50.0% 77 24.4% 1 25.0% 220 69.6%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 4 100.0% 316 100.0% 4 100.0% 316 100.0%
Loan Purpose Not Appl
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
HMDA Totals

Low 1 1.7% 40 0.5% 9 15.3% 507 6.7%
Moderate 5 8.5% 365 4.8% 7 11.9% 885 11.7%
Middle 45 76.3% 5,783 76.8% 9 15.3% 629 8.3%
Upper 8 13.5% 1,350 17.9% 22 37.3% 4,199 55.7%
Unknown 0 0.0% 0 0.0% 12 20.2% 1,318 17.6%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 59 100.0% 7,538 100.0% 59 100.0% 7,538 100.0%
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LARGE INSTITUTION PERFORMANCE EVALUATION

MARCH 2022

2020 HMDA LOAN DISTRIBUTION TABLE (LEBANON, PA ASSESSMENT AREA)

HMDA
C;Tecggl]'?es By Tract Income By Borrower Income
# % \ $(000s) ‘ % # ‘ % \ $(000s) %
Home Purchase
Low 3] 12.5% 259 6.5% 4 16.7% 418 10.5%
Moderate 2 8.3% 346 8.7% 16.7% 521 13.0%
Middle 14 58.3% 2,406 60.3% 5 20.8% 945 23.7%
Upper 5 20.9% 982 24.5% 10 41.7% 2,009 50.3%
Unknown 0 0.0% 0 0.0% 1 4.1% 100 2.5%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 24 100.0% 3,993 100.0% 24 100.0% 3,993 100.0%
Refinance
Low 0 0.0% 0 0.0% 2 3.0% 135 1.1%
Moderate 1 1.5% 237 1.9% 9 13.4% 1,141 9.2%
Middle 43 64.2% 7,192 58.0% 18 26.9% 2,825 22.7%
Upper 23 34.3% 4,977 40.1% 36 53.7% 7,923 63.9%
Unknown 0 0.0% 0 0.0% 2 3.0% 382 3.1%
Tract Unknown 0 0.0% 0 0.0% 0 OO%_ 0 0.0%
Total 67 100.0% 12,406 100.0% 67 100.0% 12,406 100.0%
Home Improvement
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Multi-Family
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0.0%
Middle 2 100.0% 850 100.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 1 50.0% 330 38.8%
Unknown 0 0.0% 0 0.0% 1 50.0% 520 61.2%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 2 100.0% 850 100.0% 2 100.0% 850 100.0%
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LARGE INSTITUTION PERFORMANCE EVALUATION

MARCH 2022

CONTINUED- 2020 HMDA LOAN DISTRIBUTION TABLE (LEBANON, PA ASSESSMENT AREA)

Income Categories

HMDA

By Tract Income

By Borrower Income

# % $(000s) ‘ % # % \ $(000s) ‘ %
Other Purpose LOC
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Other Purpose Closed/Exempt
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Loan Purpose Not Applicable
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
HMDA Totals
Low 3 3.2% 259 1.5% 6 6.5% 553 3.2%
Moderate 3 3.2% 583 3.4% 13 14.0% 1,662 9.6%
Middle 59 63.5% 10,448 60.6% 23 24.7% 3,770 21.9%
Upper 28 30.1% 5,959 34.5% 47 50.5% 10,262 59.5%
Unknown 0 0.0% 0 0.0% 4 4.3% 1,002 5.8%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 93 100.0% 17,249 100.0% 93 100.0% 17,249 100.0%
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LARGE INSTITUTION PERFORMANCE EVALUATION

MARCH 2022

2018 HMDA LOAN DISTRIBUTION TABLE (STATE COLLEGE, PA ASSESSMENT AREA)

Income Categories

HMDA

By Tract Income

By Borrower Income

# % \ $(000s) ‘ % # ‘ % | $(000s) %
Home Purchase
Low 0 0.0% 0 0.0% 1 4.5% 35 0.5%
Moderate 4 18.2% 1,306 18.6% 3 13.6% 573 8.2%
Middle 9 40.9% 3,430 48.9% 6 27.3% 1,630 23.2%
Upper 9 40.9% 2,278 32.5% 11 50.0% 4,362 62.2%
Unknown 0 0.0% 0 0.0% 1 4.6% 414 5.9%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 22 100.0% 7,014 100.0% 22 100.0% 7,014 100.0%
Refinance
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 2 50.0% 1,921 76.7% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 1 25.0% 264 10.5%
Upper 2 50.0% 584 23.3% 2 50.0% 2,080 83.0%
Unknown 0 0.0% 0 0.0% 1 25.0% 161 6.5%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 4 100.0% 2,505 100.0% 4 100.0% 2,505 100.0%
Home Improvement
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Multi-Family
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 1 100.0% 940 100.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 1 100.0% 940 100.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 1 100.0% 940 100.0% 1 100.0% 940 100.0%
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LARGE INSTITUTION PERFORMANCE EVALUATION

MARCH 2022

CONTINUED- 2018 HMDA LOAN DISTRIBUTION TABLE (STATE COLLEGE, PA ASSESSMENT AREA)

HMDA
Income Categories By Tract Income By Borrower Income
# % | $(000s) | % # % $(000s) %
Other Purpose LOC
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Other Purpose Closed/Exempt
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 1 100.0% 118 100.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 1 100.0% 118 100.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 1 100.0% 118 100.0% 1 100.0% 118 100.0%
Loan Purpose Not Applicable
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
HMDA Totals
Low 0 0.0% 0 0.0% 1 3.6% 35 0.3%
Moderate 7 25.0% 4,167 39.4% 3 10.7% 573 5.4%
Middle 10 35.7% 3,548 33.5% 7 25.0% 1,894 17.9%
Upper 11 39.3% 2,862 27.1% 15 53.6% 7,500 70.9%
Unknown 0 0.0% 0 0.0% 2 7.1% 575 5.5%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 28 100.0% 10,577 100.0% 28 100.0% 10,577 100.0%
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LARGE INSTITUTION PERFORMANCE EVALUATION

MARCH 2022

2019 HMDA LOAN DISTRIBUTION TABLE (STATE COLLEGE, PA ASSESSMENT AREA)

HMDA
Income Categories By Tract Income By Borrower Income
# % | $(000s) | % # % | $(000s) %
Home Purchase
Low 0 0.0% 0 0.0% 4 18.2% 716 13.0%
Moderate 3 13.6% 520 9.5% 13.6% 323 5.9%
Middle 12 54.5% 2,298 41.9% 2 9.1% 419 7.6%
Upper 6 27.3% 2,279 41.5% 10 45.5% 3,566 65.0%
Unknown 1 4.6% 390 7.1% 3 13.6% 463 8.5%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 22 100.0% 5,487 100.0% 22 100.0% 5,487 100.0%
Refinance
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 2 14.3% 801 8.8% 0 0.0% 0 0.0%
Middle 6 42.9% 2,522 27.8% 0 0.0% 0 0.0%
Upper 4 28.6% 1,058 11.7% 7 50.0% 2,039 22.5%
Unknown 2 14.3% 4,690 51.7% 7 50.0% 7,032 77.5%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 14 100.0% 9,071 100.0% 14 100.0% 9,071 100.0%
Home Improvement
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Multi-Family
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 1 25.0% 354 8.2% 0 0.0% 0 0.0%
Middle 2 50.0% 2,755 63.6% 0 0.0% 0 0.0%
Upper 1 25.0% 1,220 28.2% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 4 100.0% 4,329 100.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 4 100.0% 4,329 100.0% 4 100.0% 4,329 100.0%

164




LARGE INSTITUTION PERFORMANCE EVALUATION

MARCH 2022

CONTINUED- 2019 HMDA LOAN DISTRIBUTION TABLE (STATE COLLEGE, PA ASSESSMENT AREA)

HMDA
Income Categories By Tract Income By Borrower Income
# % $(000s) | % # % $(000s) %
Other Purpose LOC
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Other Purpose Closed/Exempt
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Loan Purpose Not Applicable
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
HMDA Totals
Low 0 0.0% 0 0.0% 4 10.0% 716 3.8%
Moderate 6 15.0% 1,675 8.9% 7.5% 323 1.7%
Middle 20 50.0% 7,575 40.1% 2 5.0% 419 2.2%
Upper 11 27.5% 4,557 24.1% 17 42.5% 5,605 29.7%
Unknown 3 7.5% 5,080 26.9% 14 35.0% 11,824 62.6%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 40 100.0% 18,887 100.0% 40 100.0% 18,887 100.0%
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LARGE INSTITUTION PERFORMANCE EVALUATION

MARCH 2022

2020 HMDA LOAN DISTRIBUTION TABLE (STATE COLLEGE, PA ASSESSMENT AREA)

HMDA
Income Categories By Tract Income By Borrower Income
# % \ $(000s) | % # % \ $(000s) %
Home Purchase
Low 0 0.0% 0 0.0% 1 4.3% 155 2.0%
Moderate 2 8.7% 918 11.8% 1 4.3% 372 4.8%
Middle 6 26.1% 1,773 22.8% 4 17.4% 1,109 14.3%
Upper 14 60.9% 4,631 59.6% 15 65.2% 5,792 74.5%
Unknown 1 4.3% 452 5.8% 2 8.8% 346 4.4%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 23 100.0% 7,774 100.0% 23 100.0% 7,774 100.0%
Refinance
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 5 10.6% 1,134 8.9% 7 14.9% 1,488 11.6%
Middle 22 46.8% 5,661 44.2% 11 23.4% 2,299 18.0%
Upper 20 42.6% 6,001 46.9% 28 59.6% 8,597 67.2%
Unknown 0 0.0% 0 0.0% 1 2.1% 412 3.2%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 47 100.0% 12,796 100.0% 47 100.0% 12,796 100.0%
Home Improvement
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Multi-Family
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 1 100.0% 338 100.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 1 100.0% 338 100.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 1 100.0% 338 100.0% 1 100.0% 338 100.0%
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LARGE INSTITUTION PERFORMANCE EVALUATION

MARCH 2022

CONTINUED- 2020 HMDA LOAN DISTRIBUTION TABLE (STATE COLLEGE, PA ASSESSMENT AREA)

HMDA
Income Categories By Tract Income By Borrower Income
# % $(000s) % # % $(000s) %
Other Purpose LOC
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Other Purpose Closed/Exempt
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 1 50.0% 400 90.9% 0 0.0% 0 0.0%
Upper 1 50.0% 40 9.1% 2 100.0% 440 100.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 2 100.0% 440 100.0% 2 100.0% 440 100.0%
Loan Purpose Not Applicable
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
HMDA Totals

Low 0 0.0% 0 0.0% 1 1.4% 155 0.7%
Moderate 7 9.6% 2,052 9.6% 8 11.0% 1,860 8.7%
Middle 29 39.7% 7,834 36.7% 15 20.5% 3,408 16.0%
Upper 36 49.3% 11,010 51.6% 45 61.6% 14,829 69.5%
Unknown 1 1.4% 452 2.1% 4 5.5% 1,096 5.1%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 73 100.0% 21,348 100.0% 73 100.0% 21,348 100.0%
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LARGE INSTITUTION PERFORMANCE EVALUATION

MARCH 2022

2020 HMDA LOAN DISTRIBUTION TABLE (CHESTER, PA /NEW CASTLE, DE ASSESSMENT AREA)

HMDA
Income Categories By Tract Income By Borrower Income
# % | $(000s) % # % $(000s) | %
Home Purchase
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 3 25.0% 489 15.5% 0 0.0% 0 0.0%
Middle 5 41.7% 1,173 37.3% 3 25.0% 928 29.5%
Upper 4 33.3% 1,483 47.2% 3 25.0% 735 23.4%
Unknown 0 0.0% 0 0.0% 6 50.0% 1,482 47.1%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 12 100.0% 3,145 100.0% 12 100.0% 3,145 100.0%
Refinance
Low 1 5.9% 77 1.9% 0 0.0% 0 0.0%
Moderate 2 11.8% 495 12.0% 2 11.8% 221 5.4%
Middle 7 41.2% 1,350 32.8% 4 23.5% 974 23.6%
Upper 7 41.1% 2,200 53.3% 9 52.9% 2,499 60.6%
Unknown 0 0.0% 0 0.0% 2 11.8% 428 10.4%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 17 100.0% 4,122 100.0% 17 100.0% 4,122 100.0%
Home Improvement
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 2 100.0% 327 100.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 1 50.0% 150 45.9%
Unknown 0 0.0% 0 0.0% 1 50.0% 177 54.1%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 2 100.0% 327 100.0% 2 100.0% 327 100.0%
Multi-Family
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 1 50.0% 550 19.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 1 50.0% 2,340 81.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 2 100.0% 2,890 100.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 2 100.0% 2,890 100.0% 2 100.0% 2,890 100.0%
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CONTINUED- 2020 HMDA LOAN DISTRIBUTION TABLE (CHESTER, PA / NEW CASTLE, DE

ASSESSMENT AREA)
HMDA
Income Categories By Tract Income By Borrower Income
# % $(000s) % # % $(000s) %
Other Purpose LOC
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Other Purpose Closed/Exempt
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Loan Purpose Not Applicable
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
HMDA Totals
Low 1 3.0% 77 0.7% 0 0.0% 0 0.0%
Moderate 8 24.2% 1,861 17.8% 2 6.1% 221 2.1%
Middle 12 36.4% 2,523 24.1% 7 21.2% 1,902 18.1%
Upper 12 36.4% 6,023 57.4% 13 39.4% 3,384 32.3%
Unknown 0 0.0% 0 0.0% 11 33.3% 4,977 47.5%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 33 100.0% 10,484 100.0% 33 100.0% 10,484 100.0%
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2018 HMDA LOAN DISTRIBUTION TABLE (ALLEGANY, NY ASSESSMENT AREA)

HMDA
Income Categories By Tract Income By Borrower Income
# % ‘ $(000s) % # % $(000s) %
Home Purchase
Low 0 0.0% 0 0.0% 2 20.0% 86 14.2%
Moderate 1 10.0% 81 13.4% 2 20.0% 130 21.5%
Middle 9 90.0% 523 86.6% 1 10.0% 81 13.4%
Upper 0 0.0% 0 0.0% 5 50.0% 307 50.9%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 10 100.0% 604 100.0% 10 100.0% 604 100.0%
Refinance
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 3 50.0% 100 24.1%
Middle 6 100.0% 415 100.0% 2 33.3% 115 27.7%
Upper 0 0.0% 0 0.0% 1 16.7% 200 48.2%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 6 100.0% 415 100.0% 6 100.0% 415 100.0%
Home Improvement
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 1 20.0% 15 8.5% 0 0.0% 0 0.0%
Middle 4 80.0% 162 91.5% 1 20.0% 40 22.6%
Upper 0 0.0% 0 0.0% 4 80.0% 137 77.4%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 5 100.0% 177 100.0% 5 100.0% 177 100.0%
Multi-Family

Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
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CONTINUED- 2018 HMDA LOAN DISTRIBUTION TABLE (ALLEGANY, NY ASSESSMENT AREA)

Income Categories

HMDA

By Tract Income

By Borrower Income

% \ $(000s) ‘ % % $(000s) %
Other Purpose LOC
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Other Purpose Closed/Exempt
Low 0 0.0% 0 0.0% 1 16.7% 14 4.2%
Moderate 0 0.0% 0 0.0% 1 16.7% 29 8.7%
Middle 6 100.0% 335 100.0% 3 50.0% 72 21.5%
Upper 0 0.0% 0 0.0% 1 16.6% 220 65.6%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 6 100.0% 335 100.0% 6 100.0% 335 100.0%
Loan Purpose Not Applicable
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
HMDA Totals
Low 0 0.0% 0 0.0% 3 11.1% 100 6.5%
Moderate 2 7.4% 96 6.3% 6 22.2% 259 16.9%
Middle 25 92.6% 1,435 93.7% 7 25.9% 308 20.1%
Upper 0 0.0% 0 0.0% 11 40.8% 864 56.5%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 27 100.0% 1,531 100.0% 27 100.0% 1,531 100.0%
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2019 HMDA LOAN DISTRIBUTION TABLE (ALLEGANY, NY ASSESSMENT AREA)

Income Categories

HMDA

By Tract Income

By Borrower Income

# % \ $(000s) % # % \ $(000s) %
Home Purchase
Low 0 0.0% 0 0.0% 2 28.6% 126 26.0%
Moderate 1 14.3% 171 35.3% 0 0.0% 0 0.0%
Middle 6 85.7% 313 64.7% 2 28.6% 60 12.4%
Upper 0 0.0% 0 0.0% 3 42.8% 298 61.6%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 7 100.0% 484 100.0% 7 100.0% 484 100.0%
Refinance
Low 0 0.0% 0 0.0% 1 11.1% 50 13.0%
Moderate 0 0.0% 0 0.0% 1 11.1% 26 6.8%
Middle 9 100.0% 385 100.0% 3 33.3% 141 36.6%
Upper 0 0.0% 0 0.0% 4 44.6% 168 43.6%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 9 100.0% 385 100.0% 9 100.0% 385 100.0%
Home Improvement
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 1 100.0% 14 100.0%
Middle 1 100.0% 14 100.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 1 100.0% 14 100.0% 1 100.0% 14 100.0%
Multi-Family
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
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CONTINUED- 2019 HMDA LOAN DISTRIBUTION TABLE (ALLEGANY, NY ASSESSMENT AREA)

Income Categories

HMDA

By Tract Income

By Borrower Income

# % $(000s) % # % $(000s) %
Other Purpose LOC
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Other Purpose Closed/Exempt
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 2 100.0% 33 100.0% 1 50.0% 13 39.4%
Upper 0 0.0% 0 0.0% 1 50.0% 20 60.6%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 2 100.0% 33 100.0% 2 100.0% 33 100.0%
Loan Purpose Not Applicable
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
HMDA Totals
Low 0 0.0% 0 0.0% 3 15.8% 176 19.2%
Moderate 1 5.3% 171 18.7% 2 10.5% 40 4.4%
Middle 18 94.7% 745 81.3% 6 31.6% 214 23.4%
Upper 0 0.0% 0 0.0% 8 42.1% 486 53.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 19 100.0% 916 100.0% 19 100.0% 916 100.0%

173




LARGE INSTITUTION PERFORMANCE EVALUATION

MARCH 2022

2020 HMDA LOAN DISTRIBUTION TABLE (ALLEGANY, NY ASSESSMENT AREA)

Income Categories

HMDA

By Tract Income

By Borrower Income

# % ‘ $(000s) % % $(000s) %
Home Purchase
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 1 12.5% 60 8.2%
Middle 8 100.0% 730 100.0% 3 37.5% 162 22.2%
Upper 0 0.0% 0 0.0% 4 50.0% 508 69.6%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 8 100.0% 730 100.0% 8 100.0% 730 100.0%
Refinance
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 2 15.4% 172 19.3%
Middle 13 100.0% 890 100.0% 5 38.5% 263 29.6%
Upper 0 0.0% 0 0.0% 6 46.1% 455 51.1%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 13 100.0% 890 100.0% 13 100.0% 890 100.0%
Home Improvement
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 1 50.0% 46 75.4%
Middle 2 100.0% 61 100.0% 1 50.0% 15 24.6%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 2 100.0% 61 100.0% 2 100.0% 61 100.0%
Multi-Family
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
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CONTINUED- 2020 HMDA LOAN DISTRIBUTION TABLE (ALLEGANY, NY ASSESSMENT AREA)

Income Categories

HMDA

By Tract Income

By Borrower Income

# % \ $(000s) ‘ % # % | $(000s) %
Other Purpose LOC
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Other Purpose Closed/Exempt
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 1 50.0% 17 50.0%
Middle 2 100.0% 34 100.0% 1 50.0% 17 50.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 2 100.0% 34 100.0% 2 100.0% 34 100.0%
Loan Purpose Not Applicable
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
HMDA Totals
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 5 20.0% 295 17.2%
Middle 25 100.0% 1,715 100.0% 10 40.0% 457 26.6%
Upper 0 0.0% 0 0.0% 10 40.0% 963 56.2%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 25 100.0% 1,715 100.0% 25 100.0% 1,715 100.0%
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2020 HMDA LOAN DISTRIBUTION TABLE (DOVER, DE ASSESSMENT AREA)

HMDA
Income Categories By Tract Income By Borrower Income
# % \ $(000s) % # % | $(000s) %
Home Purchase
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 1 33.3% 216 51.2% 0 0.0% 0 0.0%
Middle 2 66.7% 206 48.8% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 2 66.7% 206 48.8%
Unknown 0 0.0% 0 0.0% 1 33.3% 216 51.2%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 3 100.0% 422 100.0% 3 100.0% 422 100.0%
Refinance
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 1 50.0% 546 68.1% 0 0.0% 0 0.0%
Middle 1 50.0% 256 31.9% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 1 50.0% 256 31.9%
Unknown 0 0.0% 0 0.0% 1 50.0% 546 68.1%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 2 100.0% 802 100.0% 2 100.0% 802 100.0%
Home Improvement
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 1 100.0% 60 100.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 1 100.0% 60 100.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 1 100.0% 60 100.0% 1 100.0% 60 100.0%
Multi-Family
Low 1 33.3% 750 25.2% 0 0.0% 0 0.0%
Moderate 1 33.3% 1,405 47.2% 0 0.0% 0 0.0%
Middle 1 33.4% 821 27.6% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 3 100.0% 2,976 100.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 3 100.0% 2,976 100.0% 3 100.0% 2,976 100.0%
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CONTINUED- 2020 HMDA LOAN DISTRIBUTION TABLE (DOVER, DE ASSESSMENT AREA)

HMDA
Income Categories By Tract Income By Borrower Income
# % | $(000s) ‘ % # % | $(000s) ‘ %
Other Purpose LOC
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Other Purpose Closed/Exempt
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Loan Purpose Not Applicable
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0%
HMDA Totals
Low 1 11.1% 750 17.6% 0 0.0% 0 0.0%
Moderate 4 44.4% 2,227 52.3% 0 0.0% 0.0%
Middle 4 44.4% 1,283 30.1% 0 0.0% 0.0%
Upper 0 0.0% 0 0.0% 3 33.3% 462 10.8%
Unknown 0 0.0% 0 0.0% 6 66.7% 3,798 89.2%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 9 100.0% 4,260 100.0% 9 100.0% 4,260 100.0%
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2018 SMALL BUSINESS LOAN DISTRIBUTION TABLE (NORTHERN TIER, PA ASSESSMENT AREA)

SMALL BUSINESS SMALL FARM
Income Categories
# % $(000s) % # % $(000s) %
By Tract Income
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 88 93.6% 13,601 96.8% 67 100.0% 3,238 100.0%
Upper 6 6.4% 456 3.2% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 94 100.0% 14,057 100.0% 67 100.0% 3,238 100.0%
By Revenue
Total $1 Million or Less 54 57.4% 3,955 28.1% 64 95.5% 2,998 92.6%
Over $1 Million 40 42.6% 10,102 71.9% 3 4.5% 240 7.4%
Not Known 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 94 100.0% 14,057 100.0% 67 100.0% 3,238 100.0%
By Loan Size

$100,000 or less 62 66.0% 3,001 21.3% 63 94.0% 2,323 71.7%
$100,001 - $250,000 15 16.0% 2,574 18.3% 2 3.0% 308 9.5%
?;Egg%loélf %F'\;ir'r':)’” 17 18.0% 8,482 60.4% 2 3.0% 607 18.8%
gggg&'ﬁ:ﬂg’” (Bus)- 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 94 100.0% 14,057 100.0% 67 100.0% 3,238 100.0%

By Loan Size and Revenue $1 Million or Less
$100,000 or less 44 81.5% 1,960 49.6% 60 93.8% 2,083 69.5%
$100,001 - $250,000 7 13.0% 1,110 28.1% 2 3.1% 308 10.3%
?8252)'25%1062':'\;:";‘)’” 3 5.5% 885 22.3% 2 3.1% 607 20.2%
ggggf?gﬂ;’” (Bus)- 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 54 100.0% 3,955 100.0% 64 100.0% 2,998 100.0%

179




LARGE INSTITUTION PERFORMANCE EVALUATION

MARCH 2022

2019 SMALL BUSINESS LOAN DISTRIBUTION TABLE (NORTHERN TIER, PA ASSESSMENT AREA)

SMALL BUSINESS SMALL FARM
Income Categories
# % $(000s) ‘ % # % ‘ $(000s) %
By Tract Income
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 120 95.2% 14,017 93.5% 84 97.7% 7,776 98.7%
Upper 6 4.8% 975 6.5% 2 2.3% 100 1.3%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 126 100.0% 14,992 100.0% 86 100.0% 7,876 100.0%
By Revenue
Total $1 Million or Less 86 68.3% 5,850 39.0% 70 81.4% 4,921 62.5%
Over $1 Million 40 31.7% 9,142 61.0% 16 18.6% 2,955 37.5%
Not Known 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 126 100.0% 14,992 100.0% 86 100.0% 7,876 100.0%
By Loan Size
$100,000 or less 83 65.9% 3,189 21.3% 63 73.3% 2,333 29.6%
$100,001 - $250,000 27 21.4% 4,280 28.5% 14 16.3% 2,315 29.4%
?;52)’%%1062;:1':;‘;” 16 12.7% 7,523 50.2% 9 10.4% 3,228 41.0%
ggggf(llzg:::‘)’” (Bus)- 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 126 100.0% 14,992 100.0% 86 100.0% 7,876 100.0%
By Loan Size and Revenue $1 Million or Less
$100,000 or less 67 77.9% 2,545 43.5% 58 82.9% 2,012 40.9%
$100,001 - $250,000 17 19.8% 2,635 45.0% 8 11.4% 1,291 26.2%
?éfg)’_%%téﬁg\gm‘;” 2 2.3% 670 11.5% 4 5.7% 1,618 32.9%
ggggf?gﬂ:‘;" (Bus)- 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 86 100.0% 5,850 100.0% 70 100.0% 4,921 100.0%
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LARGE INSTITUTION PERFORMANCE EVALUATION
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2020 SMALL BUSINESS LOAN DISTRIBUTION TABLE (NORTHERN TIER, PA ASSESSMENT AREA)

SMALL BUSINESS SMALL FARM
Income Categories
# % $(000s) | % # % ‘ $(000s) %
By Tract Income
Low 1 0.3% 49 0.1% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 342 94.7% 32,470 95.4% 69 100.0% 6,118 100.0%
Upper 18 5.0% 1,505 4.5% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 361 100.0% 34,024 100.0% 69 100.0% 6,118 100.0%
By Revenue
Total $1 Million or Less 56 15.5% 5,149 15.1% 40 58.0% 3,231 52.8%
Over $1 Million 47 13.0% 9,570 28.1% 11 15.9% 2,115 34.6%
Not Known 258 71.5% 19,305 56.8% 18 26.1% 772 12.6%
Total 361 100.0% 34,024 100.0% 69 100.0% 6,118 100.0%
By Loan Size
$100,000 or less 277 76.7% 9,100 26.7% 49 71.0% 1,971 32.2%
$100,001 - $250,000 48 13.3% 7,759 22.8% 15 21.7% 2,431 39.8%
?;Egg%t&f?:;:ﬁg” 36 10.0% 17,165 50.5% 5 7.3% 1,716 28.0%
gggg&g%’“ (Bus)- 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 361 100.0% 34,024 100.0% 69 100.0% 6,118 100.0%
By Loan Size and Revenue $1 Million or Less

$100,000 or less 39 69.6% 1,665 32.3% 30 75.0% 1,396 43.2%
$100,001 - $250,000 13 23.2% 2,214 43.0% 9 22.5% 1,577 48.8%
?8232)'_%0510653:'\2:'::)’” 4 7.2% 1,270 24.7% 1 2.5% 258 8.0%
gs"géf(lgri:i];’” (Bus)- 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 56 100.0% 5,149 100.0% 40 100.0% 3,231 100.0%
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2018 SMALL BUSINESS LOAN DISTRIBUTION TABLE (LANCASTER, PA ASSESSMENT AREA)

SMALL BUSINESS SMALL FARM
Income Categories
# % $(000s) | % # % $(000s) ‘ %
By Tract Income
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 2 20.0% 256 25.0% 0 0.0% 0 0.0%
Middle 7 70.0% 469 45.8% 44 95.7% 7,128 93.1%
Upper 1 10.0% 300 29.2% 2 4.3% 525 6.9%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 10 100.0% 1,025 100.0% 46 100.0% 7,653 100.0%
By Revenue
Total $1 Million or Less 7 70.0% 579 56.5% 41 89.1% 5,939 77.6%
Over $1 Million 3 30.0% 446 43.5% 5 10.9% 1,714 22.4%
Not Known 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 10 100.0% 1,025 100.0% 46 100.0% 7,653 100.0%
By Loan Size
$100,000 or less 6 60.0% 205 20.0% 25 54.3% 1,343 17.5%
$100,001 - $250,000 3 30.0% 520 50.7% 9 19.6% 1,427 18.6%
fgﬁ;’i%lo(')fz:':m;” 1 10.0% 300 29.3% 12 26.1% 4,883 63.9%
ggggf(llzg:m‘)’” (Bus)- 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 10 100.0% 1,025 100.0% 46 100.0% 7,653 100.0%
By Loan Size and Revenue $1 Million or Less

$100,000 or less 5 71.4% 189 32.6% 25 61.0% 1,343 22.6%
$100,001 - $250,000 2 28.6% 390 67.4% 7 17.0% 1,076 18.1%
?8232)'_%051065%&'::)’” 0 0.0% 0 0.0% 9 22.0% 3,520 59.3%
ggggf?gﬂ;’“ (Bus)- 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 7 100.0% 579 100.0% 41 100.0% 5,939 100.0%
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2019 SMALL BUSINESS LOAN DISTRIBUTION TABLE (LANCASTER, PA ASSESSMENT AREA)

SMALL BUSINESS SMALL FARM
Income Categories
# % $(000s) | % # % $(000s) ‘ %
By Tract Income

Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 1 8.3% 120 5.2% 0 0.0% 0 0.0%
Middle 11 91.7% 2,166 94.8% 47 95.9% 5,522 95.2%
Upper 0 0.0% 0 0.0% 2 4.1% 277 4.8%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 12 100.0% 2,286 100.0% 49 100.0% 5,799 100.0%

By Revenue
Total $1 Million or Less 7 58.3% 1,034 45.2% 41 83.7% 4,186 72.2%
Over $1 Million 5 41.7% 1,252 54.8% 8 16.3% 1,613 27.8%
Not Known 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 12 100.0% 2,286 100.0% 49 100.0% 5,799 100.0%

By Loan Size
$100,000 or less 6 50.0% 354 15.5% 29 59.2% 1,377 23.7%
$100,001 - $250,000 3 25.0% 432 18.9% 16 32.7% 2,823 48.7%

$250,001 - $1 Million

0, 0, 0, 0,
(Bus)-$500k (Farm) 3 25.0% 1,500 65.6% 4 8.1% 1,599 27.6%
Over $1 Million (Bus)- 0 0 0 0
$500K (Farm) 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 12 100.0% 2,286 100.0% 49 100.0% 5,799 100.0%
By Loan Size and Revenue $1 Million or Less

$100,000 or less 5 71.4% 304 29.4% 27 65.9% 1,237 29.6%
$100,001 - $250,000 1 14.3% 130 12.6% 11 26.8% 1,733 41.4%
$250,001 - $1 Million

1 14.3% .0% 7.3% 1,21 29.0%
(Bus)-$500k (Farm) 3% 600 58.0% 3 3% ,216 9.0%
Over $1 Million (Bus)- o o 0 o
$500K (Farm) 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 7 100.0% 1,034 100.0% 41 100.0% 4,186 100.0%
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2020 SMALL BUSINESS LOAN DISTRIBUTION TABLE (LANCASTER, PA ASSESSMENT AREA)

SMALL BUSINESS SMALL FARM
Income Categories
# % $(000s) | % # % $(000s) ‘ %
By Tract Income
Low 1 3.3% 500 8.8% 0 0.0% 0 0.0%
Moderate 3 10.0% 214 3.8% 0 0.0% 0 0.0%
Middle 24 80.0% 4,734 83.1% 33 97.1% 3,528 92.2%
Upper 2 6.7% 251 4.3% 1 2.9% 300 7.8%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 30 100.0% 5,699 100.0% 34 100.0% 3,828 100.0%
By Revenue
Total $1 Million or Less 9 30.0% 2,637 46.3% 24 70.6% 2,160 56.4%
Over $1 Million 6 20.0% 1,635 28.7% 5 14.7% 1,391 36.3%
Not Known 15 50.0% 1,427 25.0% 5 14.7% 277 7.3%
Total 30 100.0% 5,699 100.0% 34 100.0% 3,828 100.0%
By Loan Size
$100,000 or less 17 56.7% 718 12.6% 19 55.9% 771 20.1%
$100,001 - $250,000 6 20.0% 1,006 17.7% 11 32.4% 1,706 44.6%
?823:)’-93210(_): %F':'rm” 7 23.3% 3,975 69.7% 4 11.7% 1,351 35.3%
ggggf(llzg:m‘)’” (Bus)- 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 30 100.0% 5,699 100.0% 34 100.0% 3,828 100.0%
By Loan Size and Revenue $1 Million or Less

$100,000 or less 4 44.4% 207 7.8% 15 62.5% 626 29.0%
$100,001 - $250,000 1 11.1% 161 6.2% 8 33.3% 1,254 58.0%
?szg)'_%%télf %F'\;i'r':)’” 4 44.4% 2,269 86.0% 1 4.2% 280 13.0%
ggggf?gﬂ;’“ (Bus)- 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 9 100.0% 2,637 100.0% 24 100.0% 2,160 100.0%
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2018 SMALL BUSINESS LOAN DISTRIBUTION TABLE (LEBANON, PA ASSESSMENT AREA)

SMALL BUSINESS SMALL FARM
Income Categories
# % $(000s) ‘ % # % ‘ $(000s) %
By Tract Income
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 7 14.9% 1,478 14.9% 0 0.0% 0 0.0%
Middle 31 66.0% 5,677 57.1% 54 87.1% 9,064 91.1%
Upper 9 19.1% 2,782 28.0% 8 12.9% 890 8.9%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 47 100.0% 9,937 100.0% 62 100.0% 9,954 100.0%
By Revenue
Total $1 Million or Less 19 40.4% 2,844 28.6% 52 83.9% 7,592 76.3%
Over $1 Million 28 59.6% 7,003 71.4% 10 16.1% 2,362 23.7%
Not Known 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 47 100.0% 9,937 100.0% 62 100.0% 9,954 100.0%
By Loan Size
$100,000 or less 24 51.1% 1,304 13.1% 35 56.5% 1,724 17.3%
$100,001 - $250,000 12 25.5% 2,005 20.2% 11 17.7% 2,025 20.3%
?:32)’—(;051(-)632(LF'\:\1?:1T 11 23.4% 6,628 66.7% 16 25.8% 6,205 62.4%
ggggf(llzg:::‘)’” (Bus)- 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 47 100.0% 9,937 100.0% 62 100.0% 9,954 100.0%
By Loan Size and Revenue $1 Million or Less
$100,000 or less 11 57.9% 486 17.1% 32 61.5% 1,547 20.4%
$100,001 - $250,000 5 26.3% 718 25.2% 7 13.5% 1,090 14.4%
?;ES%%%&E%F'\:%” 3 15.8% 1,640 57.7% 13 25.0% 4,955 65.2%
gggg&gﬂi‘)’" (Bus)- 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 19 100.0% 2,844 100.0% 52 100.0% 7,592 100.0%
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2019 SMALL BUSINESS LOAN DISTRIBUTION TABLE (LEBANON, PA ASSESSMENT AREA)

SMALL BUSINESS SMALL FARM

Income Categories
# % $(000s) ‘ % % | $(000s) ‘ %

H*

By Tract Income

Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 2 5.3% 358 5.7% 0 0.0% 0 0.0%
Middle 34 89.5% 5,771 91.9% 44 81.5% 5,758 86.5%
Upper 2 5.2% 153 2.4% 10 18.5% 900 13.5%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 38 100.0% 6,282 100.0% 54 100.0% 6,658 100.0%
By Revenue
Igi' $1 Million or 26 68.4% 4,868 77.5% 52 96.3% 6,413 96.3%
Over $1 Million 12 31.6% 1,414 22.5% 2 3.7% 245 3.7%
Not Known 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 38 100.0% 6,282 100.0% 54 100.0% 6,658 100.0%
By Loan Size
$100,000 or less 23 60.5% 046 15.1% 32 59.3% 1,661 24.9%
$100,001 - $250,000 8 21.1% 1,547 24.6% 14 25.9% 2,297 34.5%
?szg)’i%télf %F'\;'rwgn 7 18.4% 3,789 60.3% 8 14.8% 2,700 40.6%
ggggf(llzgr'm;’” (Bus)- 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 38 100.0% 6,282 100.0% 54 100.0% 6,658 100.0%
By Loan Size and Revenue $1 Million or Less
$100,000 or less 16 61.5% 674 13.8% 31 59.6% 1,596 24.9%
$100,001 - $250,000 4 15.4% 722 14.8% 13 25.0% 2,117 33.0%
?;52)’-%%1()63&2:':3” 6 23.1% 3,472 71.4% 8 15.4% 2,700 42.1%
ggggf}g’g‘)’n (Bus)- 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 26 100.0% 4,868 100.0% 52 100.0% 6,413 100.0%
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2020 SMALL BUSINESS LOAN DISTRIBUTION TABLE (LEBANON, PA ASSESSMENT AREA)

SMALL BUSINESS SMALL FARM

Income Categories
# % $(000s) ‘ % % ‘ $(000s) ‘ %

H*

By Tract Income

Low 2 1.4% 42 0.3% 0 0.0% 0 0.0%
Moderate 18 12.2% 2,497 20.2% 0 0.0% 0 0.0%
Middle 96 64.9% 5,581 45.2% 51 79.7% 6,363 85.4%
Upper 32 21.5% 4,230 34.3% 13 20.3% 1,091 14.6%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 148 100.0% 12,350 100.0% 64 100.0% 7,454 100.0%
By Revenue
Igi' $1 Million or 9 6.1% 645 5.2% 53 82.8% 6,033 80.9%
Over $1 Million 9 6.1% 1,102 8.9% 4 6.3% 927 12.4%
Not Known 130 87.8% 10,603 85.9% 7 10.9% 494 6.7%
Total 148 100.0% 12,350 100.0% 64 100.0% 7,454 100.0%
By Loan Size
$100,000 or less 115 77.7% 4,495 36.4% 39 60.9% 1,699 22.8%
$100,001 - $250,000 25 16.9% 3,903 31.6% 16 25.0% 2,794 37.5%
?szg)’i%télf %F'\;'rwgn 8 5.4% 3,952 32.0% 9 14.1% 2,961 39.7%
ggggf(llzg:::;’” (Bus)- 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 148 100.0% 12,350 100.0% 64 100.0% 7,454 100.0%
By Loan Size and Revenue $1 Million or Less
$100,000 or less 8 88.9% 395 61.2% 33 62.3% 1,451 24.1%
$100,001 - $250,000 1 11.1% 250 38.8% 14 26.4% 2,478 41.1%
?;52)’-%%1063&'\23:? 0 0.0% 0 0.0% 6 11.3% 2,104 34.8%
ggggf(llzg:::‘)’n (Bus)- 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 9 100.0% 645 100.0% 53 100.0% 6,033 100.0%
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2018 SMALL BUSINESS LOAN DISTRIBUTION TABLE (STATE COLLEGE, PA ASSESSMENT AREA)

SMALL BUSINESS SMALL FARM
Income Categories
# % $(000s) ‘ % # % $(000s) %
By Tract Income
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 1 20.0% 20 4.0% 2 16.7% 175 14.1%
Middle 3 60.0% 405 81.0% 10 83.3% 1,068 85.9%
Upper 1 20.0% 75 15.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 5 100.0% 500 100.0% 12 100.0% 1,243 100.0%
By Revenue
Igi' $1 Million or 4 80.0% 480 96.0% 10 83.3% 1,043 83.9%
Over $1 Million 1 20.0% 20 4.0% 2 16.7% 200 16.1%
Not Known 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 5 100.0% 500 100.0% 12 100.0% 1,243 100.0%
By Loan Size
$100,000 or less 3 60.0% 170 34.0% 8 66.7% 473 38.1%
$100,001 - $250,000 2 40.0% 330 66.0% 3 25.0% 470 37.8%
?éfg)’_%%télf%;\gf:;‘;” 0 0.0% 0 0.0% 1 8.3% 300 24.1%
ggggf?gﬂ:‘;” (Bus)- 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 5 100.0% 500 100.0% 12 100.0% 1,243 100.0%
By Loan Size and Revenue $1 Million or Less

$100,000 or less 2 50.0% 150 31.3% 7 70.0% 423 40.6%
$100,001 - $250,000 2 50.0% 330 68.7% 2 20.0% 320 30.7%
?BZES)’SB?O(')S%F'\;%” 0 0.0% 0 0.0% 1 10.0% 300 28.7%
ggggf(llzg:::;’” (Bus)- 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 4 100.0% 480 100.0% 10 100.0% 1,043 100.0%
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MARCH 2022

2019 SMALL BUSINESS LOAN DISTRIBUTION TABLE (STATE COLLEGE, PA ASSESSMENT AREA)

SMALL BUSINESS SMALL FARM
Income Categories
# % $(000s) ‘ % # % $(000s) %
By Tract Income
Low 0 0.0% 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 1 20.0% 105 23.9%
Middle 0 0.0% 0.0% 4 80.0% 335 76.1%
Upper 3 100.0% 573 100.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 3 100.0% 573 100.0% 5 100.0% 440 100.0%
By Revenue
Igi' $1 Million or 2 66.7% 475 82.9% 3 60.0% 290 65.9%
Over $1 Million 1 33.3% 98 17.1% 2 40.0% 150 34.1%
Not Known 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 3 100.0% 573 100.0% 5 100.0% 440 100.0%
By Loan Size
$100,000 or less 2 66.7% 198 34.6% 3 60.0% 175 39.8%
$100,001 - $250,000 0 0.0% 0 0.0% 2 40.0% 265 60.2%
?éfg)’_%%télf%;\gf:;‘;” 1 33.3% 375 65.4% 0 0.0% 0 0.0%
ggggf?gﬂ:‘;” (Bus)- 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 3 100.0% 573 100.0% 5 100.0% 440 100.0%
By Loan Size and Revenue $1 Million or Less

$100,000 or less 1 50.0% 100 21.1% 1 33.3% 25 8.6%
$100,001 - $250,000 0 0.0% 0 0.0% 2 66.7% 265 91.4%
?szg)’i%télf %F'\;'rwgn 1 50.0% 375 78.9% 0 0.0% 0 0.0%
ggggf(llzg:::;’” (Bus)- 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 2 100.0% 475 100.0% 3 100.0% 290 100.0%
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2020 SMALL BUSINESS LOAN DISTRIBUTION TABLE (STATE COLLEGE, PA ASSESSMENT AREA)

SMALL BUSINESS SMALL FARM
Income Categories
# % $(000s) ‘ % # % $(000s) ‘ %
By Tract Income
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 3 10.7% 1,643 42.9% 1 11.1% 171 15.3%
Middle 7 25.0% 262 6.8% 8 88.9% 948 84.7%
Upper 7 25.0% 1,017 26.6% 0 0.0% 0 0.0%
Unknown 11 39.3% 906 23.7% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 28 100.0% 3,828 100.0% 9 100.0% 1,119 100.0%
By Revenue
Total $1 Million or 0 0.0% 0 0.0% 8 88.9% 1,044 93.3%
Less
Over $1 Million 0 0.0% 0 0.0% 1 11.1% 75 6.7%
Not Known 28 100.0% 3,828 100.0% 0 0.0% 0 0.0%
Total 28 100.0% 3,828 100.0% 9 100.0% 1,119 100.0%
By Loan Size
$100,000 or less 20 71.4% 705 18.4% 6 66.7% 220 19.7%
$100,001 - $250,000 5 17.9% 801 20.9% 1 11.1% 171 15.3%
?éfg)’_%%télf%;\gf:;‘;” 3 10.7% 2,322 60.7% 2 22.2% 728 65.0%
ggggf?gﬂ:‘;” (Bus)- 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 28 100.0% 3,828 100.0% 9 100.0% 1,119 100.0%
By Loan Size and Revenue $1 Million or Less

$100,000 or less 0 0.0% 0 0.0% 5 62.5% 145 13.9%
$100,001 - $250,000 0 0.0% 0 0.0% 1 12.5% 171 16.4%
?BZES)’SB?O(')S%F'\;%” 0 0.0% 0 0.0% 2 25.0% 728 69.7%
ggggf(llzg:::;’” (Bus)- 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% 8 100.0% 1,044 100.0%
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2020 SMALL BUSINESS LOAN DISTRIBUTION TABLE (CHESTER, PA / NEW CASTLE, DE
ASSESSMENT AREA)

SMALL BUSINESS SMALL FARM
Income Categories
# % $(000s) % # ‘ % $(000s) %
By Tract Income
Low 0 0.0% 0 0.0% 1 7.7% 70 4.1%
Moderate 16 34.8% 4,254 40.0% 3 23.1% 722 42.4%
Middle 17 37.0% 2,723 25.6% 9 69.2% 912 53.5%
Upper 13 28.2% 3,671 34.4% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 46 100.0% 10,648 100.0% 13 100.0% 1,704 100.0%
By Revenue
Total $1 Million or Less 10 21.7% 5,096 47.9% 8 61.5% 553 32.5%
Over $1 Million 7 15.3% 2,455 23.1% 1 7.7% 500 29.3%
Not Known 29 63.0% 3,097 29.0% 4 30.8% 651 38.2%
Total 46 100.0% 10,648 100.0% 13 100.0% 1,704 100.0%
By Loan Size
$100,000 or less 20 43.5% 832 7.8% 8 61.5% 365 21.4%
$100,001 - $250,000 14 30.4% 2,625 24.7% 3 23.1% 571 33.5%
TBZES)’SB%%(')S %F':'rm” 12 26.1% 7,101 67.5% 2 15.4% 768 45.1%
ggggf(llzgr'm‘)’” (Bus)- 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 46 100.0% 10,648 100.0% 13 100.0% 1,704 100.0%
By Loan Size and Revenue $1 Million or Less
$100,000 or less 1 10.0% 46 0.9% 7 87.5% 285 51.5%
$100,001 - $250,000 1 10.0% 150 2.9% 0 0.0% 0 0.0%
?;52)’%%1062;::';‘;” 8 80.0% 4,900 96.2% 1 12.5% 268 48.5%
gggg&g’g‘;” (Bus)- 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 10 100.0% 5,006 100.0% 8 100.0% 553 100.0%
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2018 SMALL BUSINESS LOAN DISTRIBUTION TABLE (ALLEGANY, NY ASSESSMENT AREA)

SMALL BUSINESS SMALL FARM
Income Categories
# | % ‘ $(000s) ‘ % # % $(000s) ‘ %
By Tract Income
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 8 100.0% 846 100.0% 3 100.0% 70 100.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 8 100.0% 846 100.0% 3 100.0% 70 100.0%
By Revenue
Total $1 Million or Less 3 37.5% 416 49.2% 3 100.0% 70 100.0%
Over $1 Million 5 62.5% 430 50.8% 0 0.0% 0 0.0%
Not Known 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 8 100.0% 846 100.0% 3 100.0% 70 100.0%
By Loan Size
$100,000 or less 5 62.5% 296 35.0% 3 100.0% 70 100.0%
$100,001 - $250,000 2 25.0% 270 31.9% 0 0.0% 0 0.0%
fgf;’%%téfg\:m;” 1 12.5% 280 33.1% 0 0.0% 0 0.0%
gggg:#’:ﬂ:‘;” (Bus)- 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 8 100.0% 846 100.0% 3 100.0% 70 100.0%
By Loan Size and Revenue $1 Million or Less
$100,000 or less 2 66.7% 136 32.7% 3 100.0% 70 100.0%
$100,001 - $250,000 0 0.0% 0 0.0% 0 0.0% 0 0.0%
féfg)’%%téftz'!m;” 1 33.3% 280 67.3% 0 0.0% 0 0.0%
ggggf(lgri:;’” (Bus)- 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 3 100.0% 416 100.0% 3 100.0% 70 100.0%
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2019 SMALL BUSINESS LOAN DISTRIBUTION TABLE (ALLEGANY, NY ASSESSMENT AREA)

SMALL BUSINESS SMALL FARM
Income Categories
# | % ‘ $(000s) ‘ % # % $(000s) ‘ %
By Tract Income
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Middle 11 100.0% 672 100.0% 5 100.0% 148 100.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 11 100.0% 672 100.0% 5 100.0% 148 100.0%
By Revenue
Igg $1 Million or 4 36.4% 122 18.2% 5 100.0% 148 100.0%
Over $1 Million 7 63.6% 550 81.8% 0 0.0% 0 0.0%
Not Known 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 11 100.0% 672 100.0% 5 100.0% 148 100.0%
By Loan Size
$100,000 or less 10 90.9% 417 62.1% 5 100.0% 148 100.0%
$100,001 - $250,000 0 0.0% 0 0.0% 0 0.0% 0 0.0%
?éfg)’_%%télf%;\gf:;‘;” 1 9.1% 255 37.9% 0 0.0% 0 0.0%
ggggf(llzg:::;’” (Bus)- 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 11 100.0% 672 100.0% 5 100.0% 148 100.0%
By Loan Size and Revenue $1 Million or Less

$100,000 or less 4 100.0% 122 100.0% 5 100.0% 148 100.0%
$100,001 - $250,000 0 0.0% 0 0.0% 0 0.0% 0 0.0%
?;Eg)’i%télf%&ﬂ‘;” 0 0.0% 0 0.0% 0 0.0% 0 0.0%
ggggf?gﬂ:‘;” (Bus)- 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 4 100.0% 122 100.0% 5 100.0% 148 100.0%
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2020 SMALL BUSINESS LOAN DISTRIBUTION TABLE (ALLEGANY, NY ASSESSMENT AREA)

SMALL BUSINESS SMALL FARM
Income Categories
# % ‘ $(000s) ‘ % # % $(000s) %
By Tract Income
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Moderate 1 4.0% 17 0.8% 0 0.0% 0 0.0%
Middle 24 96.0% 2,088 99.2% 5 100.0% 405 100.0%
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 25 100.0% 2,105 100.0% 5 100.0% 405 100.0%
By Revenue
Total $1 Million or Less 4 16.0% 248 11.8% 4 80.0% 399 98.5%
Over $1 Million 4 16.0% 605 28.7% 0 0.0% 0 0.0%
Not Known 17 68.0% 1,252 59.5% 1 20.0% 6 1.5%
Total 25 100.0% 2,105 100.0% 5 100.0% 405 100.0%
By Loan Size

$100,000 or less 20 80.0% 673 32.0% 4 80.0% 100 24.7%
$100,001 - $250,000 2 8.0% 220 10.5% 0 0.0% 0 0.0%
?;Eg)'_%%télf %F'\;ir'r':)’” 3 12.0% 1,212 57.6% 1 20.0% 305 75.3%
gggg&g%’” (Bus)- 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 25 100.0% 2,105 100.0% 5 100.0% 405 100.0%

By Loan Size and Revenue $1 Million or Less
$100,000 or less 3 75.0% 132 53.2% 3 75.0% 94 23.6%
$100,001 - $250,000 1 25.0% 116 46.8% 0 0.0% 0 0.0%
?éjg)'i%téftzgmc)’” 0 0.0% 0 0.0% 1 25.0% 305 76.4%
gs"géf(lgri:i;’” (Bus)- 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 4 100.0% 248 100.0% 4 100.0% 399 100.0%
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2020 SMALL BUSINESS LOAN DISTRIBUTION TABLE (DOVER, DE ASSESSMENT AREA)

SMALL BUSINESS SMALL FARM
Income Categories
# % $(000s) ‘ % # % | $(000s) | %
By Tract Income
Low 3 30.0% 280 22.4% 0 0.0% 0 0.0%
Moderate 1 10.0% 8 0.6% 0 0.0% 0 0.0%
Middle 4 40.0% 120 9.6% 0 0.0% 0 0.0%
Upper 2 20.0% 840 67.4% 0 0.0% 0 0.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 10 100.0% 1,248 100.0% 0 0.0% 0 0.0%
By Revenue
Ig;asl $1 Million or 1 10.0% 340 27.2% 0 0.0% 0 0.0%
Over $1 Million 1 10.0% 500 40.1% 0 0.0% 0 0.0%
Not Known 8 80.0% 408 32.7% 0 0.0% 0 0.0%
Total 10 100.0% 1,248 100.0% 0 0.0% 0 0.0%
By Loan Size
$100,000 or less 7 70.0% 238 19.1% 0 0.0% 0 0.0%
$100,001 - $250,000 1 10.0% 170 13.6% 0 0.0% 0 0.0%
f;ff;i%téf %F'\:l:'r']'f)’” 2 20.0% 840 67.3% 0 0.0% 0 0.0%
ggggf(lgr'm;’” (Bus)- 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 10 100.0% 1,248 100.0% 0 0.0% 0 0.0%
By Loan Size and Revenue $1 Million or Less
$100,000 or less 0 0.0% 0 0.0% 0 0.0% 0 0.0%
$100,001 - $250,000 0 0.0% 0 0.0% 0 0.0% 0 0.0%
f;fg_%%t&f#!::’:;“ 1 100.0% 340 100.0% 0 0.0% 0 0.0%
ggggf}g’:g‘;n (Bus)- 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 1 100.0% 340 100.0% 0 0.0% 0 0.0%
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CRA APPENDIX F: ASSESSMENT AREA MAPS

196



LARGE INSTITUTION PERFORMANCE EVALUATION
MARCH 2022

NORTHERN TIER, PA ASSESSMENT AREA (2015 ACS DATA)
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LEBANON, PA ASSESSMENT AREA (2015 ACS DATA)
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LARGE INSTITUTION PERFORMANCE EVALUATION
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STATE COLLEGE, PA ASSESSMENT AREA (2015 ACS DATA)
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CHESTER, PA/NEW CASTLE, DE ASSESSMENT AREA (2015 ACS DATA)
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ALLEGANY, NY ASSESSMENT AREA (2015 ACS DATA)
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DOVER, DE ASSESSMENT AREA (2015 ACS DATA)
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Office of the Secretary of Defense
EMPLOYER SUPPORT OF THE GUARD AND RESERVE

RECOGNIZES

Alecia Kelsey
First Citizens Community Bank 5 YEEARS
\ 1972-2022

=GR

EMPLOYER SUPPORT OF
THE GUARD AND RESERVE

PATRIOTIC EMPLOYER

FOR CONTRIBUTING TO NATIONAL SECURITY AND PROTECTING
LIBERTY AND FREEDOM BY SUPPORTING EMPLOYEE PARTICIPATION
IN AMERICA'S NATIONAL GUARD AND RESERVE FORCE

EXECUTIVE MRECTDR w

NATIONAL CHA
EMPLOYER SUPPORT OF THE GUARD AND RESERVE EMPLOYER SUPPORT OF THESSOARD AND RESERVE

o - —

ESGRAION2 2022



STATEMENT OF SUPPORT
FOR THE GUARD AND RESERVE

First Citizens Community Bank

We recognize the Guard and Reserve are essential to the strength of our Nation
and the well-being of our communities.

In the highest American tradition, the patriotic men and women of the Guard
and Reserve serve voluntarily in an honorable and vital profession. They train to

respond to their community and their country in time of need. They deserve the
support of every segment of our society.

If these volunteer forces are to continue to serve our Nation, increased public

understanding is required of the essential role of the Guard and Reserve in preserving
our national security.

Therefore, we join other employers in pledging that:
«  We fully recognize, honor and comply with the Uniformed Services Employment
and Reemployment Rights Act (USERRA).

« We will provide our managers and supervisors with the tools they need to
effectively manage those employees who serve in the Guard and Reserve.

»  We appreciate the values, leadership and unique skills Service members bring
to the workforce and will enmuraﬁ: opportunities to employ Guardsmen,
Reservists, transitioning Service members and Veterans.

»  We will continually recognize and support our country’s Service members

and their families in peace, in crisis, and in war.
Pogst=

Lt 1. fpeeieins 10~
Secrerarye] Defense

Nartomal Charlr, ESCG

EMPLOYER SUPPORT OF
THE GUARD AND RESERVE
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FIRST CITIZENS COMMUNITY BANK OFFICES

FIRST CITIZENS COMMUNITY BANK
FIRST CITIZENS SQUARE

15 SOUTH MAIN STREET
MANSFIELD, PA 16933

FIRST CITIZENS COMMUNITY BANK
300 MAIN STREET
BLOSSBURG, PA 16912

FIRST CITIZENS COMMUNITY BANK
502 MAIN STREET
ULYSSES, PA 16948

FIRST CITIZENS COMMUNITY BANK
391 MAIN STREET
GENESEE, PA 16923

FIRST CITIZENS COMMUNITY BANK
306 WEST LOCKHART STREET
SAYRE, PA 18840

FIRST CITIZENS COMMUNITY BANK
1 PEARL STREET
WELLSBORO, PA 16901

FIRST CITIZENS COMMUNITY BANK
1133 WEST MAIN STREET
TROY, PA 16947

03.31.2026

State Code - 42
County Code - 117
Census Tract - 9506.00
Middle Income Level

State Code - 42
County Code - 117
Census Tract - 9507.00
Middle Income Level

State Code - 42
County Code - 105
Census Tract - 9501.00
Middle Income Level

State Code - 42
County Code - 105
Census Tract - 9501.02
Middle Income Level

State Code - 42
County Code - 015
Census Tract - 9503.00
Middle Income Level

State Code - 42
County Code - 117
Census Tract - 9508.00
Middle Income Level

State Code - 42
County Code - 015
Census Tract - 9507.00
Middle Income Level



FIRST CITIZENS COMMUNITY BANK OFFICES

FIRST CITIZENS COMMUNITY BANK
53 WEST MAIN STREET
CANTON, PA 17724

FIRST CITIZENS COMMUNITY BANK
PO BOX 125

33178 ROUTE 14

GILLETT, PA 16925

FIRST CITIZENS COMMUNITY BANK
2 WAL*MART PLAZA
MANSFIELD, PA 16933

FIRST CITIZENS COMMUNITY BANK
7352 ROUTE 328
MILLERTON, PA 16936

FIRST CITIZENS COMMUNITY BANK
960 MAIN STREET
LERAYSVILLE, PA 18829

FIRST CITIZENS COMMUNITY BANK
111 MAIN STREET
TOWANDA, PA 18848

FIRST CITIZENS COMMUNITY BANK
1778 ELMIRA STREET
SAYRE, PA 18840

03.31.2026

State Code - 42

County Code - 015
Census Tract - 9514.00
Moderate Income Level

State Code - 42
County Code - 015
Census Tract - 9506.00
Middle Income Level

State Code - 42
County Code - 117
Census Tract - 9506.00
Middle Income Level

State Code - 42
County Code - 015
Census Tract - 9506.00
Middle Income Level

State Code - 42
County Code - 015
Census Tract - 9501.00
Middle Income Level

State Code - 42
County Code - 015
Census Tract - 9510.00
Middle Income Level

State Code - 42
County Code - 015
Census Tract - 9505.01
Middle Income Level



FIRST CITIZENS COMMUNITY BANK OFFICES

FIRST CITIZENS COMMUNITY BANK
PO BOX 207

847 MAIN STREET

ROME, PA 18837

FIRST CITIZENS COMMUNITY BANK
39 KING ARTHUR DRIVE
MILL HALL, PA 17751

FIRST CITIZENS COMMUNITY BANK
3016 SOUTH PINE GROVE STREET
PO BOX 40

FREDERICKSBURG, PA 17026

FIRST CITIZENS COMMUNITY BANK
1690 NORTH 7TH STREET
LEBANON, PA 17046

FIRST CITIZENS COMMUNITY BANK
7635 LANCASTER AVENUE
MT. AETNA, PA 19544

FIRST CITIZENS COMMUNITY BANK
1549 LONG RUN ROAD

PO BOX 33

FRIEDENSBURG, PA 17933

FIRST CITIZENS COMMUNITY BANK
1015 DRY TAVERN ROAD
DENVER, PA 17517

FIRST CITIZENS COMMUNITY BANK
450 ISABEL DRIVE
LEBANON, PA 17042

03.31.2026

State Code - 42
County Code - 015
Census Tract - 9502.00
Middle Income Level

State Code - 42
County Code - 035
Census Tract - 0302.00
Middle Income Level

State Code - 42
County Code - 075
Census Tract - 0021.00
Middle Income Level

State Code - 42
County Code - 075
Census Tract - 0027.02
Middle Income Level

State Code - 42
County Code - 011
Census Tract - 0104.01
Middle Income Level

State Code - 42
County Code - 107
Census Tract - 0035.00
Middle Income Level

State Code - 42
County Code - 071
Census Tract - 0126.01
Middle Income Level

State Code - 42
County Code - 075
Census Tract - 0035.00
Upper Income Level



FIRST CITIZENS COMMUNITY BANK OFFICES

FIRST CITIZENS COMMUNITY BANK
45 WEST MAIN STREET
SCHUYLKILL HAVEN, PA 17972

FIRST CITIZENS COMMUNITY BANK
720 EAST MAIN STREET
MOUNT JOY, PA 17552

FIRST CITIZENS COMMUNITY BANK
10 S. MAIN STREET
WELLSVILLE, NY 14895

FIRST CITIZENS COMMUNITY BANK
WINFIELD AG & MORTGAGE LENDING
WINFIELD BUSINESS CENTER

1157 WEST BRANCH PARKWAY, SUITE 2
WINFIELD, PA 17889

FIRST CITIZENS COMMUNITY BANK
141 WEST BEAVER AVENUE
STATE COLLEGE, PA 16801

FIRST CITIZENS COMMUNITY BANK
791 WEST CYPRESS STREET
KENNETT SQUARE, PA 19348

FIRST CITIZENS COMMUNITY BANK
3630 ROTHSVILLE ROAD
EPHRATA, PA 17522

03.31.2026

State Code - 42
County Code - 107
Census Tract - 0033.00
Middle Income Level

State Code - 42
County Code - 071
Census Tract - 0109.02
Middle Income Level

State Code - 36
County Code - 003
Census Tract - 9507.00
Middle Income Level

State Code - 42
County Code - 119
Census Tract - 0904.00
Middle Income Level

State Code - 42

County Code - 027
Census Tract - 0125.00
Unknown Income Level

State Code - 42
County Code - 029
Census Tract - 3065.03
Middle Income Level

State Code - 42
County Code - 071
Census Tract - 0124.04
Middle Income Level



FIRST CITIZENS COMMUNITY BANK OFFICES

FIRST CITIZENS COMMUNITY BANK
1820 EAST THIRD STREET
WILLIAMSPORT, PA 17701

FIRST CITIZENS COMMUNITY BANK
1011 CENTRE ROAD
WILMINGTON, DE 19805

FIRST CITIZENS COMMUNITY BANK
4900 KIRKWOOD HIGHWAY
WILMINGTON, DE 19808

FIRST CITIZENS COMMUNITY BANK
1009 N. DUPOINT HIGHWAY
DOVER, DE 19901

FIRST CITIZENS COMMUNITY BANK
3840 KENNETT PIKE DRIVE
GREENVILLE, DE 19807

FIRST CITIZENS COMMUNITY BANK
2901 CONCORD PIKE
WILMINGTON, DE 19803

FIRST CITIZENS COMMUNITY BANK
2005 SOUTH EASTON ROAD SUITE
304

DOYLESTOWN, PA 18901

FIRST CITIZENS COMMUNITY BANK
2617 HUNTINGDON PIKE
HUNTINGDON VALLEY, PA 19006

03.31.2026

State Code - 42
County Code - 081
Census Tract - 0111.00
Middle Income Level

State Code - 10
County Code - 003
Census Tract - 0121.00
Middle Income Level

State Code - 10

County Code - 003
Census Tract - 0136.14
Moderate Income Level

State Code - 10

County Code - 001
Census Tract - 0405.01
Moderate Income Level

State Code - 10
County Code - 003
Census Tract - 0118.00
Upper Income Level

State Code - 10
County Code - 003
Census Tract - 0115.00
Middle Income Level

State Code - 42
County Code - 017
Census Tract - 1046.01
Upper Income Level

State Code - 42
County Code - 091
Census Tract - 2001.05
Middle Income Level



FIRST CITIZENS COMMUNITY BANK OFFICES

FIRST CITIZENS COMMUNITY BANK
ROUTE 611 & STREET ROAD

610 EASTON ROAD

WARRINGTON, PA 18976

FIRST CITIZENS COMMUNITY BANK
1990 COUNTY LINE ROAD
HUNTINGDON VALLEY, PA 19006

FIRST CITIZENS COMMUNITY BANK
2444 SOUTH BROAD STREET
PHILADELPHIA, PA 19145

FIRST CITIZENS COMMUNITY BANK
PO BOX 159

5725 EASTON ROAD
PLUMSTEADVILLE, PA 18949

FIRST CITIZENS COMMUNITY BANK
1300 ROUTE 73, SUITE 105
MOUNT LAUREL, NJ 08054

FIRST CITIZENS COMMUNITY BANK
593 BETHLEHEM PIKE, SUITE 3
MONTGOMERYVILLE, PA 18936

FIRST CITIZENS COMMUNITY BANK
1800 BYBERRY ROAD, SUITE 900
HUNTINGDON VALLEY, PA 19006

03.31.2026

State Code - 42
County Code - 017
Census Tract - 1018.10
Middle Income Level

State Code - 42
County Code - 091
Census Tract - 2003.06
Middle Income Level

State Code - 42
County Code - 101
Census Tract - 0039.02
Middle Income Level

State Code - 42
County Code - 017
Census Tract - 1042.03
Upper Income Level

State Code - 34
County Code - 005
Census Tract - 7029.06
Upper Income Level

State Code - 42
County Code - 091
Census Tract - 2006.03
Middle Income Level

State Code - 42
County Code - 091
Census Tract - 2002.00
Middle Income Level



FIRST CITIZENS COMMUNITY BANK OFFICES

FIRST CITIZENS COMMUNITY BANK State Code - 42
990 SPRING GARDEN STREET, SUITE 702  County Code - 101
PHILADELPHIA, PA 19123 Census Tract - 0376.00

Upper Income Level

03.31.2026



03.31.2026

OFFICES OPENED

FIRST CITIZENS COMMUNITY BANK

3630 ROTHSVILLE ROAD
EPHRATA, PA 17522

FIRST CITIZENS COMMUNITY BANK

3840 KENNETT PIKE DRIVE
GREENVILLE, DE 19807

FIRST CITIZENS COMMUNITY BANK

1820 EAST THIRD STREET
WILLIAMSPORT, PA 17701

FIRST CITIZENS COMMUNITY BANK

1009 N. DUPONT HIGHWAY
DOVER, DE 19901

Opened November 1, 2022

State Code — 42

County Code — 071
Census Tract - 0124.04
Middle Income Level

Opened November 16, 2022

State Code — 10
County Code — 003
Census Tract — 0118.00
Upper Income Level

Opened December 4, 2023
County Code — 081
Census Tract—0111.00
Middle Income Level

Opened June 16th, 2025

State Code - 10
County Code - 001
Census Tract - 0405.01
Moderate Income Level



OFFICES PURCHASED FROM HUNTINGDON VALLEY BANK

ALL OFFICES PURCHASED JUNE 16, 2023

FIRST CITIZENS COMMUNITY BANK
2005 SOUTH EASTON ROAD

SUITE 304 & 102

DOYLESTOWN, PA 18901

FIRST CITIZENS COMMUNITY BANK
2617 HUNTINGDON PIKE
HUNTINGDON VALLEY, PA 19006

FIRST CITIZENS COMMUNITY BANK
ROUTE 611 & STREET ROAD

610 EASTON ROAD

WARRINGTON, PA 18976

FIRST CITIZENS COMMUNITY BANK
1990 COUNTY LINE ROAD
HUNTINGDON VALLEY, PA 19006

FIRST CITIZENS COMMUNITY BANK
2444 SOUTH BROAD STREET
PHILADELPHIA, PA 19145

FIRST CITIZENS COMMUNITY BANK
PO BOX 159

5725 EASTON ROAD
PLUMSTEADVILLE, PA 18949

FIRST CITIZENS COMMUNITY BANK
1300 RT 73, SUITE 105
MOUNT LAUREL, NJ 08054

03.31.2026

State Code - 42
County Code - 017
Census Tract - 1046.01
Upper Income Level

State Code - 42
County Code - 091
Census Tract - 2001.05
Middle Income Level

State Code - 42
County Code - 017
Census Tract - 1018.10
Middle Income Level

State Code - 42
County Code - 091
Census Tract - 2003.06
Middle Income Level

State Code - 42
County Code - 101
Census Tract - 0039.02
Middle Income Level

State Code - 42
County Code - 017
Census Tract - 1042.03
Upper Income Level

State Code - 34
County Code - 005
Census Tract - 7029.06
Upper Income Level



OFFICES PURCHASED FROM HUNTINGDON VALLEY BANK

FIRST CITIZENS COMMUNITY BANK
593 BETHLEHEM PIKE, SUITE 3
MONTGOMERYVILLE, PA 18936

FIRST CITIZENS COMMUNITY BANK
1800 BYBERRY ROAD, SUITE 900
HUNTINGDON VALLEY, PA 19006

FIRST CITIZENS COMMUNITY BANK
8580 VERREE ROAD
PHILADELPHIA, PA 19111

FIRST CITIZENS COMMUNITY BANK
990 SPRING GARDEN STREET, SUITE 702
PHILADELPHIA, PA 19123

03.31.2026

State Code - 42
County Code - 091
Census Tract - 2006.03
Middle Income Level

State Code - 42
County Code - 091
Census Tract - 2002.00
Middle Income Level

State Code - 42
County Code - 101
Census Tract - 0342.00
Middle Income Level

State Code - 42
County Code - 101
Census Tract - 0376.00
Upper Income Level



LIST OF OFFICES AND ATMS BY CENSUS TRACT

FIRST CITIZENS COMMUNITY BANK
FIRST CITIZENS SQUARE

15 SOUTH MAIN STREET
MANSFIELD, PA 16933

FIRST CTIZENS COMMUNITY BANK
300 MAIN STREET
BLOSSBURG, PA 16912

FIRST CITIZENS COMMUNITY BANK
502 MAIN STREET
ULYSSES, PA 16948

FIRST CITIZENS COMMUNITY BANK
391 MAIN STREET
GENESEE, PA 16923

FIRST CITIZENS COMMUNITY BANK
306 WEST LOCKHART STREET
SAYRE, PA 18840

FIRST CITIZENS COMMUNITY BANK
1 PEARL STREET
WELLSBORO, PA 16901

FIRST CITIZENS COMMUNITY BANK
1133 WEST MAIN STREET
TROY, PA 16947

03.31.2026

State Code - 42
County Code - 117
Census Tract - 9506.00
Middle Income Level

State Code - 42
County Code - 117
Census Tract - 9507.00
Middle Income Level

State Code - 42
County Code - 105
Census Tract - 9501.00
Middle Income Level

State Code - 42
County Code - 105
Census Tract - 9501.00
Middle Income Level

State Code - 42
County Code - 015
Census Tract - 9503.00
Middle Income Level

State Code - 42
County Code - 117
Census Tract - 9508.00
Middle Income Level

State Code - 42
County Code - 015
Census Tract - 9507.00
Middle Income Level



LIST OF OFFICES AND ATMS BY CENSUS TRACT

FIRST CITIZENS COMMUNITY BANK
53 WEST MAIN STREET
CANTON, PA 17724

FIRST CITIZENS COMMUNITY BANK
PO BOX 125

33178 ROUTE 14

GILLETT, PA 16925

FIRST CITIZENS COMMUNITY BANK
2 WAL*MART PLAZA
MANSFIELD, PA 16933

FIRST CITIZENS COMMUNITY BANK
7352 ROUTE 328
MILLERTON, PA 16936

FIRST CITIZENS COMMUNITY BANK
960 MAIN STREET
LERAYSVILLE, PA 18829

FIRST CITIZENS COMMUNITY BANK
111 MAIN STREET
TOWANDA, PA 18848

FIRST CITIZENS COMMUNITY BANK
1778 ELMIRA STREET
SAYRE, PA 18840

03.31.2026

State Code - 42

County Code - 015
Census Tract - 9514.00
Moderate Income Level

State Code - 42
County Code - 015
Census Tract - 9506.00
Middle Income Level

State Code - 42
County Code - 117
Census Tract - 9506.00
Middle Income Level

State Code - 42
County Code - 015
Census Tract - 9506.00
Middle Income Level

State Code - 42
County Code - 015
Census Tract - 9501.00
Middle Income Level

State Code - 42
County Code - 015
Census Tract - 9510.00
Middle Income Level

State Code - 42
County Code - 015
Census Tract - 9505.00
Middle Income Level



LIST OF OFFICES AND ATMS BY CENSUS TRACT

FIRST CITIZENS COMMUNITY BANK
PO BOX 207

847 MAIN STREET

ROME, PA 18837

FIRST CITIZENS COMMUNITY BANK
39 KING ARTHUR DRIVE
MILL HALL, PA 17751

FIRST CITIZENS COMMUNITY BANK
PO BOX 40

3016 SOUTH PINE GROVE STREET
FREDERICKSBURG, PA 17026

FIRST CITIZENS COMMUNITY BANK
1690 NORTH 7TH STREET
LEBANON, PA 17046

FIRST CITIZENS COMMUNITY BANK
7635 LANCASTER AVENUE
MT. AETNA, PA 19544

FIRST CITIZENS COMMUNITY BANK
PO BOX 33

1549 LONG RUN ROAD
FRIEDENSBURG, PA 17933

FIRST CITIZENS COMMUNITY BANK
1015 DRY TAVERN ROAD
DENVER, PA 17517

03.31.2026

State Code - 42
County Code - 015
Census Tract - 9502.00
Middle Income Level

State Code - 42
County Code - 035
Census Tract - 0302.00
Middle Income Level

State Code - 42
County Code - 075
Census Tract - 0021.00
Middle Income Level

State Code - 42
County Code - 075
Census Tract - 0027.02
Middle Income Level

State Code - 42
County Code - 011
Census Tract - 0104.00
Middle Income Level

State Code - 42
County Code - 107
Census Tract - 0035.00
Middle Income Level

State Code - 42
County Code - 071
Census Tract - 0126.01
Middle Income Level



LIST OF OFFICES AND ATMS BY CENSUS TRACT

FIRST CITIZENS COMMUNITY BANK
450 ISABEL DRIVE
LEBANON, PA 17042

FIRST CITIZENS COMMUNITY BANK
45 WEST MAIN STREET
SCHUYLKILL HAVEN, PA 17972

FIRST CITIZENS COMMUNITY BANK
10 SOUTH MAIN STREET
WELLSVILLE, NY 14895

FIRST CITIZENS COMMUNITY BANK
791 WEST CYPRESS STREET
KENNETT SQUARE, PA 19348

FIRST CITIZENS COMMUNITY BANK
3630 ROTHSVILLE ROAD
EPHRATA, PA 17522

FIRST CITIZENS COMMUNITY BANK
2617 HUNTINGDON PIKE
HUNTINGDON VALLEY, PA 19006

FIRST CITIZENS COMMUNITY BANK
ROUTE 611 & STREET ROAD

610 EASTON ROAD

WARRINGTON, PA 18976

03.31.2026

State Code - 42
County Code - 075
Census Tract - 0035.00
Upper Income Level

State Code - 42
County Code - 107
Census Tract - 0033.00
Middle Income Level

State Code - 36
County Code - 003
Census Tract - 9507.00
Middle Income Level

State Code - 42
County Code - 029
Census Tract - 3065.03
Middle Income Level

State Code - 42
County Code - 071
Census Tract - 0124.04
Middle Income Level

State Code - 42
County Code - 091
Census Tract - 2001.05
Middle Income Level

State Code - 42
County Code - 017
Census Tract - 1018.10
Middle Income Level



LIST OF OFFICES AND ATMS BY CENSUS TRACT

FIRST CITIZENS COMMUNITY BANK State Code - 42
1990 COUNTY LINE ROAD County Code - 091
HUNTINGDON VALLEY, PA 19006 Census Tract - 2003.06

Middle Income Level

FIRST CITIZENS COMMUNITY BANK State Code - 42
2444 SOUTH BROAD STREET County Code - 101
PHILADELPHIA, PA 19145 Census Tract - 0039.02

Middle Income Level

FIRST CITIZENS COMMUNITY BANK State Code - 42
PO BOX 159 County Code - 017
5725 EASTON ROAD Census Tract - 1042.03

PLUMSTEADVILLE, PA 18949 Upper Income Level

03.31.2026



Beginning October 2022, First Citizens Community Bank’s office
hours may be found on the First Citizens Community Bank
website at: www.firstcitizensbank.com / Locations & Hours.

03.31.2026



Checking Accounts

Type

Free Checking

Budget Checking

Vantage Checking

Platinum Checking

No Hassle Checking

Student Checking

Veterans Checking

Small Business Checking

Business Analysis Checking

Regular Organizational Checking

Non Profit Checking

Your Hometown Free Checking (only Southcentral Region)
Your Hometown Business Checking (only Southcentral Region)
Your Hometown Business Interest Checking (only Southcentral
Region)

Braavo Business Checking

Savings Accounts

Type

Money Market Investor

Money Market Investor — Business

Money Market Investor — State and Political
Growth Opportunity Money Market Account
Natural Energy Flex Money Market
Statement Savings

Freedom Club

Escrow Savings

Health Savings

03.31.20R6



Loans

Home Equity Line of Credit

YourChoice Home Equity Line of Credit

Home Equity Installment Loan — 5 Yr, 10 Yr, or 15 Yr

Medical Professional Mortgage

Non-Conforming Mortgage — 1 Yr Adj, 3 Yr Adj, 5 Yr Adj, 7 Yr Adj

Non-Conforming Mortgage — 15 Yr Fixed, 20 Yr Fixed, or 25 Yr Fixed

Special — Non-Conforming Mortgage — 15 Yr Fixed, 20 Yr Fixed, 15/1 (15 yr Fixed then adjusts yearly)
Conforming Mortgage — 15 Yr Fixed, 20 Yr Fixed, or 30 Yr Fixed

FHA Mortgage — 15 Yr Fixed or 30 Yr Fixed

VA Mortgage — 15 Yr Fixed or 30 Yr Fixed

USDA Mortgage — 30 Yr Fixed

New Car Loans

Used Car Loans

Personal Installment, Time and Demand Loans

Ready Money Line of Credit

FSA Loans

SBA Loans

Commercial Loans — Mortgages, Term, Lines of Credit, Equipment, Business Asset & Working Capital
Municipal Loans

Agricultural Loans — Mortgages, Term, Lines of Credit, Equipment, Business Asset & Working Capital
Business Manager — Accounts Receivable Financing

Letters of Credit

First Front Door

Campusdoor Student Loans

College Ave Student Loans

Commercial Services

On-line Cash Management
Merchant Card Services
Remote Deposit Capture
PowerPay Online Bill Pay
Fraud Protection Services — Check & ACH Positive Pay, Multifactor Authentication, ACH Block
Check Images on CD
Daily Statements via Fax
Sweep Services

Lock Box

Check Recovery Services
Online Banking & Bill Pay
Business Debit Card
Business Credit Cards
Bank-by-Phone

Mobile Banking

03.31.2026



CDs

Type

1 Year Easy-Access
30 month

30 month Breakable
42-month Breakable
1-5 month

6-11 month

12-23 month

24-35 month

36-47 month

48-59 month

60 month

66 month

72 month

IRAs

Type

Variable Rate — 12 month
Variable Rate — 36 month
Fixed Rate — 6 - 11 month
Fixed Rate — 12-23 month
Fixed Rate — 24-35 month
Fixed Rate — 30 month
Fixed Rate — 36-47 month
Fixed Rate — 48-59 month
Fixed Rate — 60 month
Fixed Rate — 66 month
Fixed Rate — 72 month
Education IRA — can be any of the above terms

03.31.20R6



PERSONAL CHECKING

VETERANS CHECKING

e Waive monthly fees by setting up a direct deposit of VA benefits or other income.
e Free nationwide ATM access

ESTATE CHECKING WITH INTEREST
¢ No monthly fee when a balance of $1,000 is maintained. ($10 fee will be assessed when Balance not maintained.)
REGULAR ORGANIZATIONAL CHECKING

e No monthly service fees
e Additional Regular Organizational Checking Accounts may be opened; however, normal terms apply.
e Minimum balance of $750 or $7.50 monthly charge. Relationship pricing applies.

NONPROFIT CHECKING

o A $10 monthly fee is assessed if your collected balance falls below $5,000 on any day during the month.
e  Proof of non-profit status must be provided at account opening.

BUDGET CHECKING
e No minimum balance requirement.

e This account incurs a $4.95 monthly service fee. Customers who prefer paper statements will be charged
an additional $2.00 monthly service fee for paper statements.

03.31.2026 Checking Fees 03/30/2026



BUSINESS CHECKING

SMALL BUSINESS CHECKING & HOMETOWN BUSINESS CHECKING

e No monthly fee when an $800 daily collected balance is maintained. (A fee of $8 will be assessed when the
balance falls below the required balance.)
e No charge for 400 total items/transactions. Each additional item/transaction will be charged $.25.

SMALL BUSINESS INTEREST CHECKING AND HOMETOWN SMALL BUSINESS
INTEREST CHECKING

e Our Small Business Interest Checking account earns interest that is compounded and credited to the
account on a monthly basis.

e No monthly fee when a $1,000 daily collected balance is maintained. (A fee of $10 will be assessed
if the balance falls below the required balance.)

e No charge for 400 total items/transactions. Each additional item/transaction will be charged $.25.

BUSINESS ANALYSIS ACCOUNT

¢ Monthly fees for banking services can be reduced or eliminated by maintaining compensating balances in this
account. Receive an earnings credit on the average balance.

e Feesinclude:
- Flat monthly fee of $7.00.
- Fee of .20 per check paid from the account.
- Fee of .10 per check deposited that is not drawn on First Citizens

BRAAVO BUSINESS CHECKING

e No monthly fee when you maintain a $500 average balance each month or keep $10,000 in combined
business checking, savings and Money Market accounts.

e During the statement cycle there is no fee for the first 400 items, which includes paid checks, deposited
checks, deposits, direct deposits and direct debits. Additional items are $0.25 each.

BUSINESS MONEY MARKET INVESTMENT ACCOUNT

e No monthly fee when you maintain a minimum balance of
$1,000

® Interest compounded monthly and credited monthly

e $2,500 minimum deposit to open

03.31.2026 Checking Fees 03/30/2026



SAVINGS

STATEMENT SAVINGS

A minimum balance of $200 is required for those over the age of 18. If the balance falls below $200 the fee will be $3.
The minimum balance is waived for customers under the age of 18.

HEALTH SAVINGS ACCOUNT

A $25 one-time set-up fee

MONEY MARKET INVESTOR

$1,000 minimum balance, or $10 per month. $2500 minimum deposit to open the account.
GROWTH OPPORTUNITY MONEY MARKET ACCOUNT

$1,000 minimum balance or $10 per month fee.

03.31.2025
Checking Fees 03/30/2026



CCB

We'll Make it Happen for Youl

ACCOUNT SERVICING
Account Reconcilement

Fee Schedule
Updated: 06/16/2025

$20/hr

Account Research

$20/hr plus $5 per Statement & .50/image

Check Images (for accounts that do not provide check images on a paper statement)

$3 per statement

CHECKING ACCOUNT SERVICE FEE

Close Account (within 6 months of opening) $15
Deposited Item Returned $15
Dormant Account Fee (charged after 24 months of inactivity) $10 per month
Escheat Fee (at escheatment) $75/account
Garnishment, IRS Levy, Interrogatory Fee $100 each
IRA Administration Fee for Premature Distributions $25 per distribution
IRA External Transfer Fee prior to maturity $25

Paid Item Fee* $35
Returned Item Fee* $35

Paid item fee created by ATM & Everyday Debit Card transactions** $35

Stop Payment $35 per request
Sweep & Overdraft Protection Transfers (Including transfers from HELOC) $10

DEBIT & ATM CARDS
Non-FCCB ATM (other bank surcharges may apply )

Budget Checking™** - waiver eligible $3
No Hassle Checking® $4.95
Platinum Checking”** - waiver eligible $5
Vantage Checking”™** - waiver eligible $5

$2 (free ATMs in select regions)

Replacement Debit card

LOAN SERVICING
Amortization Schedule (No fee for customer)

$10

$5 (non-customer)

Loan Conversion from Auto pay to Coupon Book $50
Loan Coupon Book Replacement $10
Loan Payoff Letter $25

Tax Bill Copy
MISCELLANEOUS

At cost as billed ($5 - $10)

Cashier’s Check fee (Customers only) $5
Check Collections $20 peritem
. No fee for customers

Coupon/Bond Redemption

($10 for non-customers)
Court Appearance (Plus additional costs incurred ) $25 per day
Draft Collections $30 per item
Duplicate 1098/1099 $2
Foreign Currency Exchange ($10 fee waived for Canadian Exchange ) $10 plus costs ($5 - $15)
New York Check Protests $25
Night Deposit Bags with key $25
Night Deposit Key to Outside Deposit Box (Refundable ) $5
Online Bill Pay Returned Item Fee $10
Photocopies .25 per copy
Returned statement for invalid address $5 perreturn
Signature Guarantee $10
Wire Transfer Incoming (customers only) $15




Wire Transfer Outgoing (customers only) $30
Wire Transfer Outgoing (International) (customers only) $75

SAFE DEPOSIT BOX RENTAL FEES

Northern, Williamsport & South Central Regions

2x5, 3x5, 5x5 $30/year
3x10, 3x11 $40/year
5x10, 5x11 $50/year
10x10 $100/year
Late Payment Fee (after 30 days) $10
Inventory $25/hour ($25 min)
Key Replacement Fee $10
Drilland Replace Locks Fee $100 (plus lock)

SAFE DEPOSIT BOX RENTAL FEES

Delaware & Southeast Regions

2x5 $60/year
3x5 $60/year
5x5 $60/year
3x10 $80/year
5x10 $100 (Available Only with Vantage Checking)

(
10x10 $200 (Available Only with Vantage Checking)
13x15 $300 (Available Only with Vantage Checking)
15x10 $300 (Available Only with Vantage Checking)
Late Payment Fee (after 30 days) $10
Inventory $25/hour ($25 min)
Key Replacement Fee $10
Drilland Replace Locks Free $100 (plus lock)

*Applies to charges created by check, in-person withdrawal or electronic means. A paid item fee of $35 may be assessed when an item is paid. A
return item fee of $35 may be assessed when an item is returned.

" Applies to eligible accounts that have opted in to enhanced overdraft freedom coverage.
* This is an updated or new fee.

**The average daily balance is calculated by adding the principal in the account for each day of the statement period and dividing the sum by the
number of days in the period. To calculate the relationship waiver's total deposits balance, we add the current balances in all FCCB deposit
accounts as they stand at the close of your statement cycle for the checking account related to the fee. For the purpose of the relationship waiver,
we add the total amounts in all FCCB checking accounts, savings accounts, money market accounts, CDs, and IRAs, owned by the account
owner listed on this checking account. For total deposit account balance eligibility, we consider business and personal accounts that are solely
owned, jointly owned, or held by individuals designated as corporate officers, members, partners, business owners or trustees. The account
owner benefits from the relationship waiver’s total deposit balance when the owner is primary on the checking account to which the fee
assessment pertains. Holds placed on deposits according to our Funds Availability Policy Disclosure do not reduce your current balance for the
deposit relationship balance calculation. Any account used in the calculation of your deposit relationship balance may be subject to its own
service charge and must still meet the requirements disclosed for waiving the service charge specific to that account as applicable. Additional
Terms: Account approval, conditions, qualifications, limits, timeframes, enrollments, log-ons and other requirements apply. Minimum to open
$50. Rates and rewards are variable and may change at any time after an account is opened. Fees may reduce earnings.



011 - BERKS COUNTY
42 - PENNSYLVANIA
MSA/MD 39740

0101.00
0104.01

0104.02
0105.00

015 - BRADFORD COUNTY
42- PENNSYLVANIA

9501.00
9502.00
9503.00
9504.00
9505.01
9505.02
9506.00
9507.00
9508.00
9509.00
9510.00
9511.00
9512.00
9513.00
9514.00

03.31.2026

027 - CENTRE COUNTY
42-PENNSYLVANIA

MSA/MD 44300
0101.00 0114.01
0103.00 0115.01
0104.00 0115.03
0105.00 0115.04
0106.00 0116.00
0107.00 0117.02
0108.01 0118.00
0109.01 0119.03
0109.02 0119.04
0110.01  0119.05
0110.02  0120.00
0111.01 0121.00
0111.02 012200
0112.01  0123.00
0112.02 0124.00
0113.01

0125.00
0113.02
0113.03  0126.00
0127.00
0128.00

ASSESSMENT AREA BNA CODES

035 - CLINTON COUNTY
42 - PENNSYLVANIA

0301.00
0302.00
0303.00
0304.00
0305.00
0306.00
0307.01
0307.02
0308.00
0309.00

075 - LEBANON COUNTY
42 - PENNSYLVANIA
MSA/MD 30140

0001.00
0002.00
0003.00
0004.01
0004.02
0005.00
0020.00
0021.00
0022.00
0023.00
0024.00
0025.00
0026.00
0027.01
0027.02
0028.01
0028.02
0029.00
0030.00
0031.00
0032.00
0033.00
0034.00
0035.00
0036.00
0037.00
0038.01
0038.02
0039.01
0039.02
0040.00
0041.00
0042.00

105- POTTER COUNTY
42 - PENNSYLVANIA

9501.01
9501.02
9502.00
9503.00

9504.01
9504.02
9505.00
9999.99

107 - SCHUYLKILL COUNTY
42- PENNSYLVANIA

0032.00
0033.00
0034.00
0035.00
0036.00
0038.00
0039.00

117-TIOGA COUNTY
42- PENNSYLVANIA

9501.00
9502.00
9503.00
9504.00
9505.00
9506.00
9507.00
9508.00
9509.00
9510.00



017 - BUCKS COUNTY
42 - PENNSYLVANIA

MSA/MD 33874

1001.02
1001.03
1001.04
1001.05
1002.01
1002.06
1002.07
1002.08
1002.10
1002.11
1002.12
1002.13
1002.14
1003.02
1003.03
1003.04
1003.06
1003.07
1004.01
1004.02
1004.03
1004.04
1004.06
1004.07
1004.08
1005.00
1006.00
1007.00
1008.03
1008.04
1008.05
1008.07
1008.08

03.31.2026

1008.09
1008.11
1009.00
1011.00
1014.01
1014.03
1014.04
1014.05
1015.03
1015.04
1015.05
1015.06
1016.03
1016.05
1016.07
1016.09
1016.10
1016.11
1018.02
1018.05
1018.07
1018.08
1018.09
1018.10
1019.00
1020.02
1020.03
1020.04
1021.02
1021.04
1023.00
1024.01
1024.02

ASSESSMENT AREA BNA CODES

1025.00
1026.00
1027.00
1028.01
1031.01
1031.02
1031.03
1033.00
1034.00
1037.00
1038.00
1039.00
1040.00
1041.00
1042.01
1042.03
1042.04
1043.01
1043.03
1043.04
1044.00
1045.02
1045.03
1045.05
1045.06
1046.01
1046.03
1046.04
1047.01
1047.02
1047.03
1048.00
1049.01

1049.02
1050.03
1050.04
1050.06
1050.08
1050.09
1050.10
1050.11
1050.12
1050.13
1051.00
1052.02
1052.03
1052.06
1052.07
1052.08
1053.00
1054.01
1054.02
1055.05
1055.06
1055.07
1055.08
1055.09
1055.10
1055.11
1056.00
1057.02
1057.04
1058.01
1058.05
1058.07
1058.08

1058.09
1058.10
1058.11
1058.12
1059.00
1060.00
1061.00
1062.01
1062.02
1063.00
1064.01
1064.02
1065.00
1066.00
9800.00



ASSESSMENT AREA BNA CODES

029 - CHESTER COUNTY
42 - PENNSYLVANIA
MSA/MD 33874

3001.01 3039.02
3001.03 3021.04 3040.00
200104 3022.03 3041.01
3001.06 2855'82 3041.02 o100
3001.07 3022.06 3042.01 o
3001.08 3022.07 3043.00 207290
3001.09 3023.00 3044.03 Sors
3002.01 3024.00 3044.04 3074.00
3002.02 3025.00 3044.05 o
3003.01 3026.00 3044.06 3078.00
3003.02 3027.02 3045.02 3079.00
3003.03 3027.03 3045.03 3080.00
3004.00 3027.04 3045.04 sosL.0%
3005.01 3027.05 3046.00 S0
3005.02 3027.06 3049.00 208299
3006.00 3028.02 3050'00 311000
3007.00 3028.03 3051'01 3111.00
3008.00 3028.04 3051'02 3112.00
3009.00 3028.06 3053'00 3113.00
3010.01 3028.07 3054.00 8114.01
3010.02 3029.01 3055'00 3114.03
3011.00 3029.02 3056.00 11404
3013.00 3030.00 3057.00 311599
3014.01 3031.00 3060.00 S115.99
3014.02 3033.01 3063.00 o
3015.00 3033.02 3065.01 oo
3016.00 3034.01 3065.03 980000
3017.00 3034.02 3065.04 e
3018.00 3035.01 3066.00
3019.00 3035.02 3067.00
3020.00 3038.01 3068.00
3021.02

3038.03 3069.00
3021.03 3038.04

3039.01

03.31.2026



071 - LANCASTER COUNTY
42- PENNSYLVANIA
MSA/MD 29540

0001.00
0002.00
0003.00
0004.00
0005.00
0006.00
0007.00
0008.00
0009.00
0010.00
0011.00
0012.00
0014.00
0101.02
0101.03
0101.04
0102.01
0102.02
0103.01
0103.02
0104.00
0105.01
0105.02
0106.01
0106.02
0107.01
0107.02
0108.02
0108.03
0108.04
0109.01
0109.02
0110.00
0111.01
0813112026

0112.00
0113.00
0114.00
0115.02
0115.03
0115.04
0115.05
0116.00
0117.01
0117.04
0117.05
0117.06
0117.07
0118.01
0118.02
0118.03
0118.05
0118.06
0118.07
0119.01
0119.03
0119.04
0120.01
0120.02
0121.03
0121.05
0121.06
0121.07
0122.00
0123.01
0123.02
0124.02
0124.03
0124.04
0125.01
0125.02
0126.01
0126.02
0127.01
0127.02
0128.00
0129.00

0130.01
0130.02
0131.01
0131.02
0132.02
0132.03
0132.04
0133.01
0133.03
0133.05
0133.06
0134.00
0135.02
0135.03
0135.04
0135.05
0136.01
0136.02
0137.01
0137.03
0137.04
0138.00
0139.01
0139.02
0140.00
0141.01
0141.02
0142.01
0142.02
0143.01
0143.02
0144.01
0144.02
0145.01
0145.02
0146.01
0146.03
0146.04
0147.00

ASSESSMENT AREA BNA CODES

081 - LYCOMING COUNTY
42- PENNSYLVANIA
MSA/MD 48700

0001.00
0002.00
0003.00
0004.00
0005.00
0006.00
0008.00
0009.00
0010.00
0101.00
0102.00
0103.00
0104.00
0105.01
0105.02
0106.00
0107.00
0108.00
0109.00
0110.00
0111.00
0112.00
0113.01
0113.02
0114.00
011e6.01
0116.03
0116.04
0117.01
0117.02
0118.00
0119.00



091 - MONTGOMERY COUNTY
42 - PENNSYLVANIA

MSA/MD 33874

2001.03
2001.04
2001.05
2001.06
2002.00
2003.01
2003.05
2003.06
2003.07
2003.08
2003.09
2003.10
2004.01
2004.02
2005.01
2005.02
2005.05
2005.06
2005.07
2006.02
2006.03
2006.05
2006.06
2006.07
2007.03
2007.04
2007.07
2007.08
2008.00
2009.01
2009.02
2009.03
2009.06

03.31.2026

2009.07
2009.08
2010.03
2010.04
2010.05
2010.06
2011.00
2012.01
2012.03
2012.04
2013.01
2013.02
2014.04
2014.06
2014.07
2014.08
2014.09
2014.10
2014.11
2015.01
2015.02
2016.03
2016.04
2016.05
2016.06
2016.07
2016.08
2017.03
2017.04
2017.05
2017.06
2018.00
2019.01

ASSESSMENT AREA BNA CODES

2019.02
2020.00
2021.00
2022.01
2022.02
2023.01
2023.02
2024.01
2024.02
2025.00
2026.02
2026.03
2026.04
2030.00
2031.03
2031.04
2031.05
2031.06
2032.03
2032.04
2032.05
2032.07
2032.08
2033.02
2033.03
2033.04
2034.01
2034.02
2034.03
2035.00
2036.01
2036.02
2037.01

2038.01
2038.03
2038.04
2039.01
2039.02
2040.02
2040.07
2040.08
2040.09
2040.10
2041.01
2041.03
2041.04
2042.00
2043.00
2044.00
2045.00
2046.00
2047.01
2047.02
2048.00
2049.00
2050.00
2051.00
2052.00
2053.00
2054.01
2054.02
2055.01
2055.02
2055.03
2056.00
2057.00

2058.05
2058.06
2058.07
2058.08
2058.09
2058.10
2058.11
2059.03
2059.04
2059.05
2059.06
2060.04
2060.05
2060.06
2060.07
2061.04
2061.05
2061.06
2061.07
2061.08
2062.01
2062.02
2063.00
2064.00
2065.01
2065.02
2066.00
2067.03
2067.04
2068.01
2068.02
2069.01
2069.04



091 - MONTGOMERY COUNTY
42 - PENNSYLVANIA

MSA/MD 33874

2069.05
2069.06
2070.01
2070.03
2070.04
2071.01
2071.03
2071.04
2072.01
2072.02
2073.00
2074.00
2075.00
2076.00
2078.00
2079.00
2080.00
2081.00
2082.01
2082.03
2082.04
2083.01
2083.03
2083.04
2084.00
2085.00
2086.01
2086.03
2086.04
2087.02
2087.03
2087.04
2088.01

03.31.2026

2088.02
2089.01
2089.03
2089.04
2089.05
2089.06
2090.00
2091.00
2092.01
2092.02
2101.00
2102.00
2103.00
2104.00
2105.00
2106.00
2107.00
9800.00
9801.00
9802.00
9803.00

ASSESSMENT AREA BNA CODES

101 - PHILADELPHIA COUNTY
42 - PENNSYLVANIA

0001.01
0001.02
0002.00
0003.00
0004.01
0004.03
0004.04
0005.00
0006.00
0007.01
0007.02
0008.01
0008.03
0008.05
0008.06
0009.01
0009.02
0010.01
0010.02
0011.01
0011.02
0012.01
0012.03
0012.04
0013.01
0013.02
0014.00
0015.00
0016.00
0017.00
0018.00
0019.00
0020.00

0021.00
0022.00
0023.00
0024.00
0025.00
0027.01
0027.02
0028.01
0028.02
0029.00
0030.01
0030.02
0031.00
0032.00
0033.00
0036.00
0037.01
0037.02
0038.00
0039.01
0039.02
0040.01
0040.02
0041.01
0041.03
0041.04
0042.01
0042.02
0054.00
0055.00
0056.00
0060.00
0061.00

0062.00
0063.00
0064.00
0065.00
0066.00
0067.00
0070.00
0071.01
0071.02
0072.00
0073.00
0074.00
0077.00
0078.00
0079.00
0080.00
0081.01
0081.02
0082.00
0083.01
0083.02
0084.00
0085.00
0086.01
0086.02
0087.01
0087.02
0088.01
0088.02
0090.00
0091.00
0092.00
0093.00



101 - PHILADELPHIA COUNTY
42 - PENNSYLVANIA

0094.00
0095.00
0096.00
0098.01
0098.02
0100.00
0101.00
0102.00
0103.00
0104.00
0105.00
0106.00
0107.00
0108.00
0109.00
0110.00
0111.00
0112.00
0113.00
0114.00
0115.00
0117.00
0118.00
0119.00
0120.00
0121.00
0122.01
0122.03
0122.04
0125.01
0125.02
0131.00
0132.00

03.31.2026

0133.00
0134.01
0134.02
0135.00
0136.01
0136.02
0137.01
0137.02
0138.00
0139.00
0140.00
0141.00
0142.01
0142.02
0143.00
0144.00
0145.00
0146.00
0147.00
0148.00
0149.00
0151.01
0151.02
0152.00
0153.00
0156.00
0157.00
0158.00
0160.01
0160.02
0161.00
0162.00
0163.00

ASSESSMENT AREA BNA CODES

0164.00
0165.00
0166.00
0167.01
0167.02
0168.00
0169.01
0169.02
0170.00
0171.00
0172.01
0172.02
0173.00
0174.00
0175.00
0176.01
0176.02
0177.01
0177.02
0178.00
0179.00
0180.01
0180.02
0183.00
0184.00
0188.01
0188.02
0190.00
0191.00
0192.00
0195.01
0195.02
0197.00

0198.00
0199.00
0200.00
0201.01
0201.02
0202.00
0203.00
0204.00
0205.00
0206.00
0207.01
0207.02
0208.00
0209.00
0210.00
0211.00
0212.00
0213.00
0214.00
0215.00
0216.00
0217.00
0218.00
0219.00
0220.00
0231.00
0235.00
0236.00
0237.00
0238.00
0239.00
0240.00
0241.00

0242.00
0243.00
0244.00
0245.00
0246.00
0247.00
0248.00
0249.00
0252.00
0253.00
0254.00
0255.00
0256.00
0257.00
0258.00
0259.00
0260.00
0261.00
0262.00
0263.01
0263.02
0264.00
0265.00
0266.00
0267.00
0268.00
0269.00
0270.00
0271.00
0272.00
0273.00
0274.01
0274.02



101 - PHILADELPHIA COUNTY
42 - PENNSYLVANIA

0275.00
0276.00
0277.00
0278.00
0279.01
0279.02
0280.00
0281.00
0282.00
0283.00
0284.00
0285.00
0286.00
0287.00
0288.00
0289.01
0289.02
0290.00
0291.00
0292.00
0293.00
0294.00
0298.00
0299.00
0300.00
0301.00
0302.00
0305.01
0305.02
0306.00
0307.00
0308.00
0309.00

03.31.2026

0310.00
0311.01
0311.02
0312.00
0313.00
0314.01
0314.02
0315.01
0315.02
0316.00
0317.00
0318.00
0319.00
0320.00
0321.00
0323.00
0325.00
0326.00
0329.00
0330.00
0331.01
0331.02
0332.00
0333.00
0334.00
0335.00
0336.00
0337.01
0337.02
0338.00
0339.00
0340.00
0341.00

ASSESSMENT AREA BNA CODES

0342.00
0344.00
0345.01
0345.02
0346.00
0347.01
0347.02
0348.01
0348.02
0348.03
0349.00
0351.00
0352.00
0353.01
0353.02
0355.00
0356.01
0356.02
0357.01
0357.02
0358.00
0359.00
0360.00
0361.00
0362.01
0362.02
0362.03
0363.01
0363.02
0363.03
0364.00
0365.01
0365.02

0366.00
0367.00
0369.01
0369.02
0372.00
0373.00
0375.00
0376.00
0377.00
0378.00
0379.00
0380.00
0381.00
0382.00
0383.01
0384.00
0385.00
0386.00
0387.00
0388.00
0389.00
0390.01
0390.02
0391.00
9800.01
9800.02
9800.03
9801.00
9802.00
9803.00
9804.00
9805.00
9806.00

9807.01
9807.02
9808.00
9809.01
9809.02
9809.03
9809.04
9809.05
9809.06
9891.00
9892.00
9893.00



ASSESSMENT AREA BNA CODES

003 - ALLEGANY COUNTY
36 - NEW YORK

9402.00
9501.00
9503.00
9504.01
9504.02
9505.00
9506.00
9507.00
9508.00
9509.00
9510.00
9511.00

9512.01
9512.02

9513.01
9513.02

03.31.2026



003 - NEW CASTLE COUNTY

10 - DELAWARE
MSA/MD 48864

0002.00

0003.00
0004.00
0005.00
0006.01
0006.02
0009.00
0011.00
0012.00

0013.00
0014.00
0015.00
0016.00
0019.02

0021.00
0022.00
0023.00
0024.00
0025.00
0026.00
0027.00
0028.00
0029.00

0030.02

03.31.2026

0101.04
0101.05
0101.06
0102.00
0103.00
0104.00
0105.02
0107.03
0107.04
0108.00
0109.00
0110.00
0111.00
0112.01
0112.02
0112.03
0112.04
0112.05
0112.06
0113.00
0114.00
0115.00
0116.00
0117.00
0118.00
0119.00
0120.00
0121.00
0122.00
0123.00
0124.00
0125.00

0126.00

0127.00
0129.00
0130.00
0131.00
0132.00
0133.00
0134.00
0135.01
0135.05
0135.06
0135.07
0135.08
0136.04
0136.07
0136.08
0136.10
0136.11
0136.12
0136.13
0136.14
0136.15
0137.00
0138.00
0139.01
0139.03

0139.05
0139.06

0140.00
0141.00
0142.00

0143.01
0143.02

ASSESSMENT AREA BNA CODES

0144.02
0144.03
0144.04
0145.01
0145.02
0147.02
0147.03
0147.05
0147.06
0148.03
0148.07
0148.08
0148.09
0148.10

0148.11
0148.12
0148.13
0148.14
0149.03
0149.04
0149.06
0149.07
0149.08
0149.09

0150.00
0151.00
0152.00
0154.00
0155.02
0156.00
0158.02
0159.00

0160.00
0161.00
0162.00
0163.01

0163.06
0163.07
0163.08
0163.09

0164.01
0164.04

0166.08
0166.09
0166.10
0166.11
0166.12
0166.13
0166.14

0168.05
0168.06
0168.07
0168.08
0169.01

0169.04

9801.00
9901.00

001 - KENT COUNTY
10 - DELAWARE
MSA/MD 20100

0401.00
0402.01
0402.03
0402.04
0402.05
0402.06
0405.01
0405.02
0407.00
0409.00
0410.00
0411.01
0412.00
0413.00
0414.00
0415.00
0416.00
0417.01
0417.02
0418.02
0418.03
0418.04
0419.00
0420.00
0421.00
0422.03
0422.04
0422.05
0422.06

0422.07
0422.08

0425.00
0428.01
0428.02
0429.00
0430.00
0431.00
0432.02
0433.00
0434.00
9800.00
9900.00



Definition of Assessment Area

Pennsylvania

All of Bradford, Bucks, Centre, Chester, Clinton, Lancaster, Lebanon, Lycoming,
Montgomery, Philadelphia, Potter, and Tioga Counties along with the following
Municipalities in Berks County; Bethel Township, Upper Tulpehocken Twp.,
Tulpehocken Twp. Jefferson Twp. Marion Twp., North Heidelberg Twp., Heidelberg
Twp., Womelsdorf and Robesonia and along with the following Municipalities in
Schuylkill County: North Manheim Twp., Cressona, Schuylkill Haven, South Manheim
Twp., Wayne Twp., Washington Twp., Pine Grove, Ravine and Pine Grove Township.

New York
All of Allegany County
Delaware

All of New Castle and Kent Counties

03.31.2026



03.31.2026



03.31.2026



03.31.2026



03.31.2025



03.31.2026



03.31.2026
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03.31.2026



03.31.2026
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DELAWARE

All New Castle and Kent Counties

New Castle

03.31.2026



m CONMTRACGCTS

2024 |

Presentad to: First Citizens Community Bank
March 25, 2025

Fresented by: Mcontracts

Loans: 2024 CRA Transmmiital

Depasits; N/A

CRA LAR; N/A

HMDA: N/A

CRA Benchmark Data: 2023 Public CHA Data as of Dec 16, 2024
HMDA Benchymark Data: 2023 Public MMOA Data as of July 11, 2024
Cansus Data: 2024 Census Data released March 7, 2024

TRAES by hemvtnvde, Prietn e Corbbetind, 18 [Ty P,
214 Qvrken Trman, Bk BRd - Grortwaodd T FTRT 7 T 005 T30+ F T AT TR g ooy vt

£ Moty 1

03.31.2025



NJconrracTs

Intreduction

e Community Rafnvestyent Act [TRA) reauizes that the appropriete financial supenisery agency pericdically evaluate sach depository instuion's record of helping meet ihe
credit needs of its entire community. Mambaears of he public may sobmit comments on an Instiulans performanse.

The CRA iz intended to encourage depository institullores 0 halp masl the tradit noeds of e communiios in witich sy oparate, including kw- aad moderslo-income
msighbompads, consistent with safe snd sound operafions,

The CRA does nat lisl specific criteria for evoivaling he performance of financial ingtiubons, Rathar, it directs that the evaluation pocess should accommodaie the situabios and
contexd of each Indivdduat instltution, The faw, however, erophasizes thal an institulion’s CRA acfivities should be undertsien in 8 safe end sound manner, and does not reguire
institutionss do make high-risk loans that may bring psses to tha insgdtdan,

Aninstitution's CRA compliance record is taken info geiount by e Banking regulatory agencios whisn e sttlion seeks & expared throogh meaigor, scgquisition or branching,
CRA ragufations fcus on perfomnance-iased enters, nor procsss of decsenantation. Perormancs 5 moasursd based on resuils.

hatilultans are regquired @ idantify one or mor assessmenl amals) withic which e tnstitulion's performsnce will be evaluated, Ih most instances, an instilttion’s seseesmant At vk
b tha county o the netmpolitnn statistical area {MSA) in which s branchas and depositiaking ATMs s locied and whers o substandal portion of 3 Ioans ate made.

Thiz anslysiz |5 dezigned to assist tha institdlon's complianee depariment and atfer inderested paies I dsir evew of lending ot GRA compliance.,

CRA Summary Anafysis Scops

Ttis Neommunily Summary Analysis is mited inscope, bt seeks o provide & clear avondew of key cheenvations regarding 3 (twee) Peformance Criteria, 9 sot forth by the
Community Refnvestinent Act (CRA), a5 wel s prosenting the bank's facilily ocations and assessmunt aneals).

Ther aralysls resews overalf bank paroamance for small businass, small farm, residontial real estate, and consumer l2nding, For each loan type, the Inoul ratins, geographic
distibulion, and borawer profile are 2l presenled in relaton 1o B maket Denchsmarks

Tras Neommunity Summary Anabysis Report is not fntended to be an extiaustivie analysis of the instihtion's joan and deposit data for CRA, 1 s Intended to provide & summary of the
important focal points and key pedormance crilena for CRA, Focal points identtfed in this sumimary can e furthes investigated wsing Neamimunily,

For a comprehansive understanding of tha institution's londing for CRA, we recommens 4 caredisl rmiow 2t soctions of the Neommeiily software found inthe Moommunity softwars,
Repeter Rote:

T il ey diadgetonbl by, ToRsf ity el Qebrkeitsh P Sl 3G for Ik Demched thosnemed, Foumding collar srourts doos rot nodanoly aftor (s anofyss

W Moordnsle *

03.21.2025



[MlconTracTs
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[NlconTRAcTs

Lemnk

Defining asseesmenl areals) is an important par of CRA compfiance. hstilutions shoukd review the parcantage of ans beaied inslde and ouslds the insbution's defned
Assessment aroafs),

CRA Summary Analysis Scope

Thie fodiowirg ables grovide datall o tha irstitution's loreting setivity Both ingids abd auside i assessment 2rea(s). In most cases, mara than 50% of instiulion's lending activity will
ba within tha defined sserssment arer(s), In cazes whare the lending activity of the institifion is lazs than 50% within tha agsesstent aren(R), 115 [kely e sreas s oy
geficed and Moy mead fo expand of revsed,

Obsenmiion: Your fslittions Lending aclivity within sissessment areafs)

» By Voluma 70,81 %
s By Amount 7136 %

T Mosnmre

03.31.2025



Combined Assessiment Area Loan Distribution

Lerreling

I crtarinn of i pancImancs CateLony valLaiEs o0 INaltdien's Rending in e ol of I Basoaameant areals) (A4). 1 ians of number, 4 substantial mejoniyof e Bank's 1ans duing tho evalunlion poiod muel b it e

hANK'S ehidfined a8 sassment amsals).

Tables balow reprasenl tha Lending within based on Loan Types:
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[NlconTRACTS

Combined Assessment Area Loan Distribution

This gecgriphits disiritetition of s medsules an irsthaion's beading padotisance i ow, modermis, middka, ang upper-dnroma gengraphies witin e Ad I oider b engstusrle padatmines 1 IS catagony, o bank shadd soaiio

mectaor excessi Ho pedomianda of ather bt withtin v 5 e sdacssnen] gress).

Distrilaution af Lending by Tract kuome

Small Business Landing Activily: Mots Expectation
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2025 Performance Review

Presented to: First Citizens Community Bank
March 24, 2026

Presented by: Ncontracts

Loans: 2025 CRA Transmittal

Deposits: N/A

CRA LAR: NA

HMDA: N/A

CRA Benchmark Data: 2024 Public CRA Data as of Nov 13, 2025
HMDA Benchmark Data: 2024 Public HMDA Data as of June 26, 2025
Census Data: 2025 Census Data released July 10, 2025

©2026 by Ncontracts. Private and Confidential. All Rights Reserved.
214 Overlook Circle, Suite 152 « Brentwood, TN 37027 « T 704 401 1730 « - 704 401 1735«
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Introduction

The Community Reinvestment Act (CRA) requires that the appropriate financial supervisory agency periodically evaluate each depository institution's record of helping meet the
credit needs of its entire community. Members of the public may submit comments on an institution's performance.

The CRA is intended to encourage depository institutions to help meet the credit needs of the communities in which they operate, including low- and moderate-income
neighborhoods, consistent with safe and sound operations.

The CRA does not list specific criteria for evaluating the performance of financial institutions. Rather, it directs that the evaluation process should accommodate the situation and
context of each individual institution. The law, however, emphasizes that an institution's CRA activities should be undertaken in a safe and sound manner, and does not require
institutions to make high-risk loans that may bring losses to the institution.

Aninstitution's CRA compliance record is taken into account by the banking regulatory agencies when the institution seeks to expand through merger, acquisition or branching.

CRA regulations focus on performance-based criteria, not process or documentation. Performance is measured based on results.

Institutions are required to identify one or more assessment area(s) within which the institution's performance will be evaluated. In most instances, an institution's assessment area will
be the county or the metropolitan statistical area (MSA) in which its branches and deposit-taking ATMs are located and where a substantial portion of its loans are made.

This analysis is designed to assist the institution's compliance department and other interested parties in their review of lending for CRA compliance.

CRA Summary Analysis Scope

This Ncommunity Summary Analysis is limited in scope, but seeks to provide a clear overview of key observations regarding 3 (three) Performance Criteria, as set forth by the
Community Reinvestment Act (CRA), as well as presenting the bank's facility locations and assessment area(s).

The analysis reviews overall bank performance for small business, small farm, residential real estate, and consumer lending. For each loan type, the in-out ratios, geographic
distribution, and borrower profile are all presented in relation to the market benchmarks

This Ncommunity Summary Analysis Report is not intended to be an exhaustive analysis of the institution's loan and deposit data for CRA. Itis intended to provide a summary of the
important focal points and key performance criteria for CRA. Focal points identified in this summary can be further investigated using Ncommunity.

For a comprehensive understanding of the institution's lending for CRA, we recommend a careful review all sections of the Ncommunity software found in the Ncommunity software.
Reader Note:

To aid in readability, individual dollar amounts have been rounded to the nearest thousand. Rounding dollar anounts does not materially alter this analysis.

© Ncontracts 2
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Facilities

It is important to make sure your facilities are able to serve all designated areas of need within the assessment areas.

Facilities Low Moderate Middle Upper DU
Assessment Area
Alegany AA 1 0 0 1 0 1
Kent County AA 1 0 0 0 1 0
Lancaster AA 3 0 1 2 0 0
Lebanon AA 6 0 1 4 1 0
New Castle/Chester AA 5 0 2 1 2 0
Northern Tier 17 0 3 14 0 5
Philadelphia MSA 10 0 0 8 2 0
State College AA 1 0 0 0 0 0

Total

ES
o
~
8
o
o
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Facilities Placement List

Name Facility Type Assessment Area
990 Spring Garden
Other Philadelphia MSA
Blossburg Branch
Branch Northem Tier
Broad + Porter
Branch Philadelphia MSA
Canton Branch
Branch Northem Tier
Denver Branch
Branch Lancaster AA
Dover Branch
Branch Kent County AA
Doylestown Branch
Limited Service Branch Philadelphia MSA
Ephrata Branch
Branch Lancaster AA
Fredericksburg Branch
Branch Lebanon AA
Friedensburg Branch
Branch Lebanon AA
Genesee Branch
Branch Northem Tier
Gillett Branch
Branch Northem Tier
Greenville Branch
Branch New Castle/Chester AA
Justa Farm Branch
Branch Philadelphia MSA
Kennett Square Branch
Branch New Castle/Chester AA
Lafayette Holy Redeemer
Limited Service Branch Philadelphia MSA
Lebanon Branch
Branch Lebanon AA
Lebanon Branch (2)
Branch Lebanon AA
Leraysville Branch
Branch Northem Tier
Lower Moreland Branch
Branch Philadelphia MSA

MSA

Philadelphia, PA
N/A
Philadelphia, PA
N/A
Lancaster, PA

Dover, DE

Montgomery County-Bucks County-Chester County, PA

Lancaster, PA
Lebanon, PA
N/A
N/A

N/A

Wilmington, DE-MD-NJ

County LM

Philadelphia, PA Adjacent

Tioga, PA No
Philadelphia, PA No
Bradford, PA No
Lancaster, PA No
Kent, DE Adjacent
Bucks, PA No

Lancaster, PA Adjacent

Lebanon, PA Adjacent
Schuy kill, PA No

Potter, PA Adjacent
Bradford, PA No
New Castle, DE No

Montgomery County-Bucks County-Chester County, PA| Montgomery, PA Adjacent

Montgomery County-Bucks County-Chester County, PA  Chester, PA Yes
Philadelphia, PA Philadelphia, PA No

Lebanon, PA Lebanon, PA Adjacent

Lebanon, PA Lebanon, PA Adjacent

N/A

Bradford, PA No

Montgomery County-Bucks County-Chester County, PA| Montgomery, PA Adjacent

Majority
Minority

Yes
No
No
No
No

Adjacent
No
No
No
No
No
No
No
No

Yes

No
Adjacent
No
No

No

wCGNTR’AETS

e 2R a1y
No 990 Spring Garden Street, Suite 702 Philadelphia
Yes 300 Main Street Blossburg
No 2444 South Broad Street Philadelphia
Adjacent 53 West Main Street Canton
No 1015 Dry Tavem Road Denver
No 584 North Dupont Highway Dover
No 2005 South Easton Rd Suite 304 Doy lestown
No 3630 Rothsville Road Ephrata
No 3016 South Pine Grove Street Fredericksburg
No 1549 Long Run Road Friedensburg
Yes 391 Main Street Genesee
Adjacent PO Box 125 33178 Route 14 Gillett
No 3840 Kennett Pike Drive Greenville
No 1990 County Line Road Huntingdon Valley
No 741 West Cypress Street Kennett Square
No 8580 Verree Road Philadelphia
No 1690 North 7th Street Lebanon
No 450 Isabel Drive Lebanon
Adjacent 960 Main Street Leraysville
No 2617 Huntingdon Pike Huntingdon Valley

State

PA

PA

PA

PA

PA

DE

PA

PA

PA

PA

PA

PA

DE

PA

PA

PA

PA

PA

PA

PA

Zip Code

19123

16912

19145

17724

17517

19901

18901

17522

17026

17933

19006

19348

19111

17046

17042

18829

19006

Applied Filters

Facility Status: (Open)

CRA Loans: Loan File

Real Estate Loans Action Taken Date: (1/1/2025 - 12/31/2025)
Real Estate Loans: Loan File

You are included in the HVDA benchmark.

© Ncontracts
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wCGNTR’AETS

Facilities Placement List

Name Facility Type Pesessment Area MSA County LM m“;:g U?\I:;:ZZ?sgd Address City State Zip Code
Mansfield Branch
Main Office Northem Tier N/A Tioga, PA No No Yes 15 South Main Street Mensfield PA 16933

Masons Mill

Other Philadelphia MSA Montgomery County-Bucks County-Chester County, PA Montgomery, PA No No No 1800 Byberry Road, Suite 900 Huntingdon Valley PA 19006
Mill Hall Branch

Branch Northem Tier N/A Clinton, PA Adjacent No No 39 King Arthur Drive Mill Hall PA 17751
Millerton Branch

Branch Northem Tier N/A Bradford, PA No No Adjacent 7352 Route 328 Milerton PA 16936
Montgomeryville

Other Philadelphia MSA Montgomery County-Bucks County-Chester County, PA Montgomery, PA No No No 593 Bethlehem Pike, Suite 3 | Montgomeryville PA 18936
Mount Joy Branch

Branch Lancaster AA Lancaster, PA Lancaster, PA Yes No No 720 East Main Street Mount Joy PA 17552
Mt. Aetna Branch

Branch Lebanon AA Reading, PA Berks, PA Yes No No 7635 Lancaster Avenue MT. Aetna PA 19544
Plumsteadville Branch

Branch Philadelphia MSA Montgomery County-Bucks County-Chester County, PA Bucks, PA No No No 5725 Easton Road Plumsteadville PA 18949
Rome Branch

Branch Northem Tier N/A Bradford, PA No No No 847 Main Street Rome PA 18837
Sayre Branch

Branch Northem Tier N/A Bradford, PA Adjacent No No 306 West Lockhart Street Sayre PA 18840
Sayre Branch (2)

Branch Northemn Tier N/A Bradford, PA Yes No No 1778 Elmira Street Sayre PA 18840
Schuylkyll Haven Branch

Branch Lebanon AA N/A Schuy kill, PA No No No 45 West Main Street Schuy ky Il Haven PA 17972
State College Branch

Branch State College AA State College, PA Centre, PA Adjacent No No 141 West Beaver Avenue State College PA 16801
Towanda Branch

Branch Northem Tier N/A Bradford, PA Yes No No 111 Mein Street Towanda PA 18848
Troy Branch

Branch Northem Tier N/A Bradford, PA No No Adjacent 1133 West Main Street Troy PA 16947
Ulysses Branch

Branch Northem Tier N/A Potter, PA Yes No Adjacent 502 Main Street Ulysses PA 16948
Walmart Branch

Branch Northem Tier N/A Tioga, PA No No Yes 2 Walmart Plaza Mensfield PA 16933
Warrington Branch

Branch Philadelphia MSA Montgomery County-Bucks County-Chester County, PA Bucks, PA Adjacent No No 610 Easton Road Warrington PA 18976
Wellsboro Branch

Branch Northem Tier N/A Tioga, PA No No Yes 1 Pearl Street Wellsboro PA 16901
Wellsville Branch

Branch Allegany AA N/A Allegany, NY No No Yes 10 S. Main Street Wellsville NY 14895

Applied Filters

Facility Status: (Open)

CRA Loans: Loan File

Real Estate Loans Action Taken Date: (1/1/2025 - 12/31/2025)

Real Estate Loans: Loan File

You are included in the HVDA benchmark.

Area: (New Castle/Chester AA, Allegany AA, Lancaster AA, Northem Tier, Kent County AA, Lebanon AA, State College AA, Philadelphia MSA)
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GHCUNTR’AETE

Facilities Placement List

Name Facility Type Pssessment Area MSA County LM Majority Minority U'?"::r‘;zfs:d Address City State Zip Code

Williamsport

Branch Northem Tier Williamsport, PA Lycoming, PA No No No 1820 E 3rd Street Williamsport PA 17701
Wilmington Branch

Branch New Castle/Chester AA Wilmington, DE-MD-NJ  New Castle, DE Yes Adjacent No 1011 Centre Road Wilmington DE 19805
Wilmington Branch (2)

Branch New Castle/Chester AA Wilmington, DE-VD-NJ  New Castle, DE Adjacent No No 4900 Kirkwood Highway Wilmington DE 19808
Wilmington Branch (3)

Branch New Castle/Chester AA Wilmington, DE-VD-NJ  New Castle, DE No No No 2901 Concord Pike Wilmington DE 19803

Applied Filters

Facility Status: (Open)

CRA Loans: Loan File

Real Estate Loans Action Taken Date: (1/1/2025 - 12/31/2025)

Real Estate Loans: Loan File

You are included in the HVDA benchmark.

Area: (New Castle/Chester AA, Allegany AA, Lancaster AA, Northem Tier, Kent County AA, Lebanon AA, State College AA, Philadelphia MSA)
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wCUNTR’AETS

Services

Under the CRA community development includes community senices targeted to LM individuals. Community development senices are senices that have a primary purpose of community development, are related to the
provision of financial senices, and, for banks evaluated as large banks, have not been considered in the evaluation of the bank's retail banking senvices.

Services by Assesment Area:

# Organization % Organization # Employees % Employees # Service Hours % Service Hours Dist Organizations Dist Employees Dist Service Hours
Alegany AA
Affordable Housing 0 0.00 % 0 0.00 % 0 0.00 % — — —
Community Service 0 0.00 % 0 0.00 % 0 0.00 % — — —
Economic Development 0 0.00 % 0 0.00 % 0 0.00 % — — —
Revitalization or Stabilization 0 0.00 % 0 0.00 % 0 0.00 % — — —
Kent County AA
Affordable Housing 0 0.00 % 0 0.00 % 0 0.00 % — — —
Community Service 0 0.00 % 0 0.00 % 0 0.00 % — — —
Economic Development 0 0.00 % 0 0.00 % 0 0.00 % — — —
Revitalization or Stabilization 0 0.00 % 0 0.00 % 0 0.00 % — — —
Lancaster AA
Affordable Housing 0 0.00 % 0 0.00 % 0 0.00 % — — —
Community Service 0 0.00 % 0 0.00 % 0 0.00 % — — —
Economic Development 0 0.00 % 0 0.00 % 0 0.00 % — — —
Revitalization or Stabilization 0 0.00 % 0 0.00 % 0 0.00 % — — —
Lebanon AA
Affordable Housing 0 0.00 % 0 0.00 % 0 0.00 % — — —
Community Service 0 0.00 % 0 0.00 % 0 0.00 % — — —
Economic Development 0 0.00 % 0 0.00 % 0 0.00 % — — —
Revitalization or Stabilization 0 0.00 % 0 0.00 % 0 0.00 % — — —
New Castle/Chester AA
Affordable Housing 0 0.00 % 0 0.00 % 0 0.00 % — — —
Community Service 0 0.00 % 0 0.00 % 0 0.00 % — — —
Economic Development 0 0.00 % 0 0.00 % 0 0.00 % — — —
Revitalization or Stabilization 0 0.00 % 0 0.00 % 0 0.00 % — — —
Northern Tier
Affordable Housing 0 0.00 % 0 0.00 % 0 0.00 % — — —
Community Service 0 0.00 % 0 0.00 % 0 0.00 % — — —
Economic Development 0 0.00 % 0 0.00 % 0 0.00 % — — —
Revitalization or Stabilization 0 0.00 % 0 0.00 % 0 0.00 % — — —
Philadelphia MSA
Affordable Housing 0 0.00 % 0 0.00 % 0 0.00 % — — —
Community Service 0 0.00 % 0 0.00 % 0 0.00 % — — —
Economic Development 0 0.00 % 0 0.00 % 0 0.00 % — — —
Revitalization or Stabilization 0 0.00 % 0 0.00 % 0 0.00 % — — —
State College AA
Affordable Housing 0 0.00 % 0 0.00 % 0 0.00 % — — —
Community Service 0 0.00 % 0 0.00 % 0 0.00 % — — —
Economic Development 0 0.00 % 0 0.00 % 0 0.00 % — — —
Revitalization or Stabilization 0 0.00 % 0 0.00 % 0 0.00 % — — —
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EHCCINTR’ACTE

Services Total

# Organization % Organization # Employees % Employees # Service Hours % Service Hours Dist Organizations Dist Employees Dist Service Hours
Total
Affordable Housing 0 — 0 — 0 — — — —
Community Service 0 — 0 — 0 —_ — — —
Economic Development 0 — 0 — 0 — — — —
Revitalization or Stabilization 0 — 0 — 0 —_ — — —

Applied Filters

o Facility Status: (Open)

e CRA Loans: Loan File

o Real Estate Loans Action Taken Date: (1/1/2025 - 12/31/2025)

e Real Estate Loans: Loan File

e You are included in the HMDA benchmark.

o Area: (New Castle/Chester AA, Allegany AA, Lancaster AA, Northem Tier, Kent County AA, Lebanon AA, State College AA, Philadelphia MSA)
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wCGNTR’AETS

Assessment Area Description

The Community Reinvestment Act (CRA) requires an institution to identify one or more assessment areas that accurately define the area(s) it serves and in which it intends to help
meet the area's credit needs. First Citizens Community Bank has defined 8 Assessment Area(s) comprised of 3 states, 9 Metropolitan Statistical Areas (MSA), 17 counties (or
county equivalents) and 1376 census tracts.

Assessment Area Description Il

Assessment Areas with partial counties Assessment Areas with multiple MSAs
1 4

The assessment area(s) are defined as :

Allegany AA which consists of Allegany, NY county(ies).

Kent County AA which consists of Kent, DE county(ies).

Lancaster AA which consists of Lancaster, PA county(ies).

Lebanon AA which consists of 4 of 107 census tracts in Berks, PA, 7 of 42 census tracts in Schuylkill, PA, Lebanon, PA county(ies).
New Castle/Chester AA which consists of Chester, PA, New Castle, DE county(ies).

Northern Tier which consists of Bradford, PA, Clinton, PA, Lycoming, PA, Potter, PA, Tioga, PA county(ies).

Philadelphia MSA which consists of Bucks, PA, Montgomery, PA, Philadelphia, PA county(ies).

State College AA which consists of Centre, PA county(ies).
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EHCCINTR’ACTE

Assesment Area by Geography

States Counties Partial Counties MSAs Census Tracts LM Census Tracts

Inside Area(s)
Allegany AA 1 1 0 0 16 1
Kent County AA 1 1 0 1 42 9
Lancaster AA 1 1 0 1 116 20
Lebanon AA 1 3 2 2 4 8
New Castle/Chester AA 2 2 0 2 269 69
Northern Tier 1 5 0 1 74 8
Philadelphia MSA 1 3 0 2 774 266
State College AA 1 1 0 1 41 9
Total

3 17 2 9 1376 390
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Combined Assessment Areas

Demographic Information by Tract Income

Tract Income
LM

Middle

Upper

N/A

Distressed Underserved
Total

Census Tracts

390

87

303

52

1,376

%

2834 %
67.88 %
6.32 %
2.02 %
42.81%
25.07 %
3.78 %
211 %

100.00 %

Lending Volume by Tract Income

Tract Income
LM

Middle

Upper

N/A

Distressed Underserved

Lending Dollar Amount by Tract Income

Tract Income
LM

Middle

Upper

N/A

Distressed Underserved

© Ncontracts

Your Loans

10.53 %
87.45 %
1.21%
9.31 %
81.38 %
6.07 %
2.02%
23.89 %

Your Loans

1.82%
83.33 %
0.41 %
1.41%
70.18 %
13.15 %
4.85%
15.75 %

Population
# %

1,575,997 28.07 %
3,954,978 70.45 %
341,322 6.08 %
1,234,675 21.9 %
2,549,549 45.41 %
1,405,429 25.03 %

83,165 1.48 %

95,480 1.70 %
5,614,140 100.00 %

Your Small Business

Loans

9.59 %
86.99 %
2.05%
7.53 %
81.51 %
5.48 %
3.42%
2877 %

Your Small Business

Loans

12.82%
79.49 %
0.66 %
12.16 %
63.62 %
15.87 %
7.69 %
20.74 %

BM Small Business Loans Your Small Farm Loans

2319 %
74.40 %
3.62 %
19.57 %
42.09 %
3231 %
241 %
0.74 %

BM Small Business Loans Your Small Farm Loans

212%
74.56 %
3.47 %
18.65 %
42.87 %
31.69 %
3.32%
0.78 %

Housing Units
# %

658,903 28.67 %
1,614,659 70.26 %
142,085 6.18 %
516,818 2249 %
1,047,984 45.60 %
566,675 24.66 %

24,712 1.08 %

56,808 247 %
2,298,274 100.00 %

11.88 %
88.12 %
0.00 %
11.88 %
81.19 %
6.93 %
0.00 %
16.83 %

10.13 %
89.87 %
0.00 %
10.13 %
81.35 %
8.52%
0.00 %
7.26 %

1,346,990

BM Small Farm Loans

10.63 %
89.01 %
0.41 %
10.21%
76.31 %
1270 %
0.36 %
4.46 %

BM Small Farm Loans

11.02 %
88.73 %
0.19 %
10.83 %
78.75 %
9.99 %
0.25 %
3.33%

Families

%

26.48 %
72711 %
5.45 %
21.03 %
47.55 %
25.16 %
0.81 %
1.83 %

100.00 %

Your Real Estate Loans

0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %

Your Real Estate Loans

0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %

Households
# %

588,847 27.96 %
1,495,891 71.04 %
124,382 591 %
464,465 22.06 %
965,192 45.84 %
530,699 2520 %

21,011 1.00 %

37,763 1.79 %
2,105,749 100.00 %

BM Real Estate Loans

24.77 %
74.40 %
4.14 %
20.63 %
46.57 %
27.83 %
0.83 %
1.19%

BM Real Estate Loans

19.31 %
79.39 %
2.86 %
16.46 %
42.99 %
36.40 %
1.29%
0.54 %

mCUNTR’AETE

Own-Occupied
Units
%

2240 %
76.9 %
3.73%
18.67 %
49.56 %
27.40 %
0.64 %
2.08 %

100.00 %

Your Consumer Loans

0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %

Your Consumer Loans

0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %

1"



wCGNTR’AETS

Loans

Defining assessment area(s) is an important part of CRA compliance. Institutions should review the percentage of loans located inside and outside the institution's defined
assessment area(s).

CRA Summary Analysis Scope

The following tables provide detail on the institution's lending activity both inside and outside the assessment area(s). In most cases, more than 50% of institution's lending activity will
be within the defined assessment area(s). In cases where the lending activity of the institution is less than 50% within the assessment area(s), it is likely the areas are narrowly

defined and may need to expand or revised.
Observation: Your Institutions Lending activity within assessment area(s)

¢ By Volume 96.48 %
¢ By Amount 94.91 %
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Combined Assessment Area Loan Distribution

Lending

wCGNTR’AETS

The criterion of this performance category evaluates an institution's lending in and out of its assessment area(s) (AA). In terms of number, a substantial majority of the bank's loans during the evaluation period must be within the
bank's defined assessment area(s).

Tables below represent the Lending within based on Loan Types:

Small Business

In/Out

Inside Area(s)
Outside Area
Total

Small Farm

In/Out

Inside Area(s)
Outside Area
Total

Real Edate

In/Out

Inside Area(s)
Outside Area
Total

Consumer

In/Out

Inside Area(s)
Outside Area
Total

© Ncontracts

Small Business In Area Lending
Tracts

61
N/A

61

Small Farm In Area Lending Tracts

45
N/A

Real Estate In Area Lending Tracts

0
N/A

Consumer In Area Lending Tracts

0
N/A

Lending Census Tracts

86
N/A

Lending Census Tracts

86
N/A

Lending Census Tracts

86
N/A

Lending Census Tracts

86
N/A

# of SB Loans

146
3

149

# of SF Loans

101
6

107

# of Real Estate Loans

o

# of Consumer Loans

o

% Distribution of loans

97.9 %
2.01%

100.00 %

% Distribution of loans

94.39 %
5.61%

100.00 %

% Distribution of loans

% Distribution of loans

Loan amount

$28,972,022
$472,000

$29,444,022

Loan amount

$17,019,749
$1,996,000

$19,015,749

Loan amount

Loan amount

Distribution

98.40 %
1.60 %

100.00 %

Distribution

89.50 %
10.50 %

100.00 %

Distribution

Distribution
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Combined Assessment Area Loan Distribution

wCGNTR’AETS

The geographic distribution of loans measures an institution's lending performance in low, moderate, middle, and upper-income geographies within its AA In order to evaluate performance in this category, a bank should seek to
meet or exceed the performance of other institutions within the same assessment area(s).

Distribution of Lending by Tract Income

Small Business Lending Activity: Meets Expectation

Tract Income

LM

MUI

Low

Mod

Middle

Upper

N/A

Distressed Underserved
Total

Small Farm Lending Activity: Meets Expectation

Tract Income

LM

MUl

Low

Mod

Middle

Upper

N/A

Distressed Underserved
Total

Real Estate Lending Activity: Meets Expectation

Tract Income

LM

MUI

Low

Mod

Middle

Upper

N/A

Distressed Underserved
Total

© Ncontracts

#

390
934
87
303
589
345
52
29

1,376

BREEERE

1,376

934
87

52

1,376

Census Tracts

%

28.34 %
67.88 %
6.32 %
2.02%
42.81%
25.07 %
3.78 %
211 %

100.00 %

Census Tracts

%

28.34 %
67.88 %
6.32 %
22.02%
42.81%
25.07 %
3.78 %
211 %

100.00 %

Census Tracts

%

28.34 %
67.88 %
6.32 %
2.02%
42.81%
25.07 %
3.78 %
211 %

100.00 %

14
127

1"
119

[=NelelelNeNeNe N} I*

o

Small Business Loans

% $ (000)
9.59 % $3,713
86.99 % $23,030
2.05% $190
7.53% $3,523
81.51% $18,431
548 % $4,509
342% $2,229
28.77% $6,008
100.00 % $28,972

Small Farm Loans

% $ (000)
11.88 % $1,723
88.12% $15,296
0.00 % $0
11.88 % $1,723
81.19 % $13,846
6.93% $1,451
0.00 % $0
16.83 % $1,235
100.00 % $17,020

Residential Real Estate Loans
% $ (000)

0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %

8 BBBBBBLBY

0.00 %

% $

12.82%
79.49 %
0.66 %
12.16 %
63.62 %
15.87 %
7.69 %
20.74 %

100.00 %

% $

10.13 %
89.87 %
0.00 %
10.13 %
81.35 %
8.52%
0.00 %
7.26 %

100.00 %

% $

0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %

0.00 %

1,717

197
1,472
245

1,929

121,092

BM Small Business Loans

%

23.19%
74.40 %
3.62%
19.57 %
42.09 %
32.31%
241 %
0.74 %

100.00 %

$ (000)

$981,804
$3,310,058
$153,864
$827,940
$1,903,081
$1,406,977
$147,459
$34,707

$4,439,321

BM Small Farm Loans

%

10.63 %
89.01 %
0.41 %
10.21 %
76.31 %
12.70 %
0.36 %
4.46 %

100.00 %

$ (000)

$18,882
$152,043
$324
$18,558
$134,932
$17,111
$428
$5,700

$171,353

BM Residential Real Estate Loans

%

24.77 %
74.40 %
414 %
20.63 %
46.57 %
27.83 %
0.83 %
1.19%

100.00 %

$ (000)

$6,770,205
$27,828,475
$1,001,260
$5,768,945
$15,070,460
$12,758,015
$453,660
$188,110

$35,052,340

% $

212%
74.56 %
3.47 %
18.65 %
42.87 %
31.69 %
3.32%
0.78 %

100.00 %

% $

11.02 %
88.73 %
0.19 %
10.83 %
78.75 %
9.99 %
0.25%
3.33%

100.00 %

% $

19.31 %
79.39 %
2.86 %
16.46 %
42.9 %
36.40 %
1.29%
0.54 %

100.00 %
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NCGNTHAETS

Combined Assessment Area Loan Distribution

Distribution of Lending by Borrower Profile:

This assessment category examines a banks distribution of loans extended within its AAto borrowers of differing incomes and businesses of different sizes, with a focus on low- and moderate-income borrowers and small
businesses Ncommunity looks at the market benchmarks based on CRAand HMDA public data to determine performance.

Small Business Lending Activity: Meets Expectation

Note: Your peers made 143,604 small business loans and 51.67 %of those loans went to small businesses with revenue <= $1M. You lend 56.85 %of your loans to small businesses with revenue <= $1M and the p-Value of
that is 0.8945.

Less than $100k $100k to $250k Above $250K Total

# % # % # % # %
Revenue
<=$1M 56 70.89 % 12 40.00 % 15 40.54 % 83 56.85 %
>$1M 23 2911 % 18 60.00 % 2 59.46 % 63 43.15%
Not Provided 0 0.00 % 0 0.00 % 0 0.00 % 0 0.00 %
Total

79 100.00 % 30 100.00 % 37 100.00 % 146 100.00 %

Small Farm Lending Activity: Meets Expectation

Note: Your peers made 1,929 small farm loans and 69.57 %of those loans went to small businesses with revenue <= $1M. You lend 68.32 %of your loans to small farms with revenue <= $1M and the p-Value of that is
0.3949.

Less than $100k $100k to $250k Above $250K Total

# % # % # % # %
Revenue
<=$1M H# 79.07 % 19 61.29 % 16 59.26 % 69 68.32 %
> $1M 9 20.93 % 12 3B.71 % " 40.74 % 32 31.68 %
Not Provided 0 0.00 % 0 0.00 % 0 0.00 % 0 0.00 %
Total

43 100.00 % 31 100.00 % 27 100.00 % 101 100.00 %

Real Estate Lending Activity: Unable to perform statistical analysis as there is insufficient data

Note: Your peers made 121,092 real estate loans and 29.93 %of those loans went to LMI applicants. You lend 0.00 %of your real estate loans to LMI applicants and the p-Value of that is insufficient.

Your Loans Benchmark Loans

# % # %
Applicant Income
Low 0 — 11,296 9.33%
Mod 0 — 24,946 20.60 %
Middle 0 — 26,615 21.98 %
Upper 0 — 35,729 2951 %
N/A 0 — 22,506 18.59 %
Total

0 - 121,092 100.00 %
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Eﬂc ONTRACTS
Allegany AA

Demographic Information by Tract Income

Census Tracts Population Housing Units Families Households own'l?;ct:p'ed

# % # % # % # % # % %
Tract Income
LM 1 6.25 % 2,475 5.33% 1,448 5.49 % 755 6.54 % 1,036 575 % 577 %
MUl 14 87.50 % 43,974 94.66 % 24,925 .50 % 10,797 93.46 % 16,991 A.25 % A2 %
Low 0 0.00 % 0 0.00 % 0 0.00 % 0 0.00 % 0 0.00 % 0.00 %
Mod 1 6.25 % 2,475 5.33% 1,448 5.49 % 755 6.54 % 1,036 5.75% 577 %
Middle 14 87.50 % 43,974 94.66 % 24,925 A.50 % 10,797 93.46 % 16,991 A.25 % A2 %
Upper 0 0.00 % 0 0.00 % 0 0.00 % 0 0.00 % 0 0.00 % 0.00 %
N/A 1 6.25 % 7 0.02 % 3 0.01 % 1 0.01 % 1 0.01 % 0.01 %
Distressed Underserved 14 87.50 % 43,974 94.66 % 24,925 A.50 % 10,797 93.46 % 16,991 A.25 % A2 %
Total

16 100.00 % 46,456 100.00 % 26,376 100.00 % 11,553 100.00 % 18,028 100.00 % 100.00 %

Lending Volume by Tract Income

Your Loans jounSmalliBusiness BM Small Business Loans Your Small Farm Loans BM Small Farm Loans Your Real Estate Loans BM Real Estate Loans Your Consumer Loans

Loans

Tract Income

LM 0.00 % 0.00 % 557 % 0.00 % 2.50 % 0.00 % 3.80 % 0.00 %
MUl 100.00 % 100.00 % 92.98 % 100.00 % 97.50 % 0.00 % 96.20 % 0.00 %
Low 0.00 % 0.00 % 0.00 % 0.00 % 0.00 % 0.00 % 0.00 % 0.00 %
Mod 0.00 % 0.00 % 5.57 % 0.00 % 2.50 % 0.00 % 3.80 % 0.00 %
Middle 100.00 % 100.00 % 92.98 % 100.00 % 97.50 % 0.00 % 96.20 % 0.00 %
Upper 0.00 % 0.00 % 0.00 % 0.00 % 0.00 % 0.00 % 0.00 % 0.00 %
N/A 0.00 % 0.00 % 1.45 % 0.00 % 0.00 % 0.00 % 0.00 % 0.00 %
Distressed Underserved 100.00 % 100.00 % 92.98 % 100.00 % 97.50 % 0.00 % 96.20 % 0.00 %

Lending Dollar Amount by Tract Income

Your Loans Ve Sl e BM Small Business Loans Your Small Farm Loans BM Small Farm Loans Your Real Estate Loans BM Real Estate Loans Your Consumer Loans

Loans

Tract Income

LM 0.00 % 0.00 % 4.57 % 0.00 % 0.03 % 0.00 % 3.75% 0.00 %
MUI 100.00 % 100.00 % 95.11 % 100.00 % N.97 % 0.00 % 96.25 % 0.00 %
Low 0.00 % 0.00 % 0.00 % 0.00 % 0.00 % 0.00 % 0.00 % 0.00 %
Mod 0.00 % 0.00 % 4.57 % 0.00 % 0.03 % 0.00 % 3.75% 0.00 %
Middle 100.00 % 100.00 % 95.11 % 100.00 % N.97 % 0.00 % 96.25 % 0.00 %
Upper 0.00 % 0.00 % 0.00 % 0.00 % 0.00 % 0.00 % 0.00 % 0.00 %
N/A 0.00 % 0.00 % 0.32 % 0.00 % 0.00 % 0.00 % 0.00 % 0.00 %
Distressed Underserved 100.00 % 100.00 % 95.11 % 100.00 % N.97 % 0.00 % 96.25 % 0.00 %
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Allegany AA

wCGNTR’AETS

The geographic distribution of loans measures an institution's lending performance in low, moderate, middle, and upper-income geographies within its AA In order to evaluate performance in this category, a bank should seek to
meet or exceed the performance of other institutions within the same assessment area(s).

Distribution of Lending by Tract Income

Small Business Lending Activity: Meets Expectation

Census Tracts

# %
Tract Income
LM 1 6.25 %
MUl 14 87.50 %
Low 0 0.00 %
Mod 1 6.25 %
Middle 14 87.50 %
Upper 0 0.00 %
N/A 1 6.25 %
Distressed Underserved 14 87.50 %
Total

16 100.00 %

Small Farm Lending Activity: Meets Expectation

Census Tracts

# %
Tract Income
LM 1 6.25 %
MUl 14 87.50 %
Low 0 0.00 %
Mod 1 6.25 %
Middle 14 87.50 %
Upper 0 0.00 %
N/A 1 6.25 %
Distressed Underserved 14 87.50 %
Total

16 100.00 %

Real Estate Lending Activity: Meets Expectation

Census Tracts

# %
Tract Income
LM 1 6.25 %
MUl 14 87.50 %
Low 0 0.00 %
Mod 1 6.25 %
Middle 14 87.50 %
Upper 0 0.00 %
N/A 1 6.25 %
Distressed Underserved 14 87.50 %
Total

16 100.00 %

© Ncontracts
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Small Business Loans

% $ (000)
0.00 % $0
100.00 % $603
0.00 % $0
0.00 % $0
100.00 % $603
0.00 % $0
0.00 % $0
100.00 % $603
100.00 % $603

Small Farm Loans

% $ (000)
0.00 % $0
100.00 % $517
0.00 % $0
0.00 % $0
100.00 % $517
0.00 % $0
0.00 % $0
100.00 % $517
100.00 % $517

Residential Real Estate Loans
% $ (000)

0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %

8 BBBBBBLBY

0.00 %

% $

0.00 %
100.00 %
0.00 %
0.00 %
100.00 %
0.00 %
0.00 %
100.00 %

100.00 %

% $

0.00 %
100.00 %
0.00 %
0.00 %
100.00 %
0.00 %
0.00 %
100.00 %

100.00 %

% $

0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %

0.00 %

8 B8oocB-08-~
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BM Small Business Loans

% $ (000)
5.57 % $578
92.98 % $12,041
0.00 % $0
5.57 % $578
92.98 % $12,041
0.00 % $0
1.45 % $41
92.98 % $12,041
100.00 % $12,660

BM Small Farm Loans

% $ (000)
250 % $1
97.50 % $3,065
0.00 % $0
250 % $1
97.50 % $3,065
0.00 % $0
0.00 % $0
97.50 % $3,065
100.00 % $3,066

BM Residential Real Estate Loans

% $ (000)
3.80 % $2,270
9.20 % $58,240
0.00 % $0
3.80 % $2,270
9%.20 % $58,240
0.00 % $0
0.00 % $0
9.20 % $58,240
100.00 % $60,510

% $

4.57 %
95.11 %
0.00 %
4.57 %
95.11 %
0.00 %
0.32%
95.11 %

100.00 %

% $

0.03 %
99.97 %
0.00 %
0.03 %
99.97 %
0.00 %
0.00 %
99.97 %

100.00 %

% $

3.75%
96.25 %
0.00 %
3.75%
96.25 %
0.00 %
0.00 %
96.25 %

100.00 %
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Allegany AA

Distribution of Lending by Borrower Profile:

This assessment category examines a banks distribution of loans extended within its AAto borrowers of differing incomes and businesses of different sizes, with a focus on low- and moderate-income borrowers and small
businesses Ncommunity looks at the market benchmarks based on CRAand HVDA public data to determine performance.

Small Business Lending Activity: Meets Expectation

Note: Your peers made 413 small business loans and 51.33 %of those loans went to small businesses with revenue <= $1M. You lend 57.14 %of your loans to small businesses with revenue <= $1M and the p-Value of that
is 0.6198.

Less than $100k $100k to $250k Above $250K Total

# % # % # % # %
Revenue
<=$1M 4 80.00 % 0 0.00 % 0 - 4 57.14 %
>$1M 1 20.00 % 2 100.00 % 0 - 3 42.86 %
Not Provided 0 0.00 % 0 0.00 % 0 - 0 0.00 %
Total

5 100.00 % 2 100.00 % 0 — 7 100.00 %

Small Farm Lending Activity: Unable to perform statistical analysis as there is insufficient data

Note: Your peers made 40 small farm loans and 67.50 %of those loans went to small businesses with revenue <= $1M. You lend 50.00 %of your loans to small farms with revenue <= $1M and the p-Value of that is
insufficient.

Less than $100k $100k to $250k Above $250K Total

# % # % # % # %
Revenue
<=$1M 0 0.00 % 2 66.67 % 0 —_ 2 50.00 %
> $1M 1 100.00 % 1 33.33% 0 —_ 2 50.00 %
Not Provided 0 0.00 % 0 0.00 % 0 — 0 0.00 %
Total

1 100.00 % 3 100.00 % 0 — 4 100.00 %

Real Estate Lending Activity: Unable to perform statistical analysis as there is insufficient data

Note: Your peers made 526 real estate loans and 40.11 %of those loans went to LMI applicants. You lend 0.00 %of your real estate loans to LMI applicants and the p-Value of that is insufficient.

Your Loans Benchmark Loans

# % # %
Applicant Income
Low 0 — 68 12.93 %
Mod 0 — 143 27.19%
Middle 0 — 135 25.67 %
Upper 0 — 125 23.76 %
N/A 0 — 55 10.46 %
Total

0 - 526 100.00 %
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Kent County AA

Demographic Information by Tract Income

Tract Income
LM

Middle

Upper

N/A

Distressed Underserved
Total

Census Tracts

%

21.43 %
73.81 %
0.00 %
21.43 %
50.00 %
23.81 %
4.76 %
0.00 %

100.00 %

Lending Volume by Tract Income

Tract Income
LM

Middle

Upper

N/A

Distressed Underserved

Lending Dollar Amount by Tract Income

Tract Income
LM

Middle

Upper

N/A

Distressed Underserved

© Ncontracts

Your Loans

0.00 %
100.00 %
0.00 %
0.00 %
100.00 %
0.00 %
0.00 %
0.00 %

Your Loans

0.00 %
100.00 %
0.00 %
0.00 %
100.00 %
0.00 %
0.00 %
0.00 %

#

35,723
146,020
0
35,723
99,571
46,449
108
0

181,851

Your Small Business

Loans

0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %

Your Small Business

Loans

0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %

Population

19.64 %
80.30 %
0.00 %
19.64 %
54.75 %
25.54 %
0.06 %
0.00 %

100.00 %

49.24 %
50.68 %
0.00 %
49.24 %
34.85 %
15.84 %
0.08 %
0.00 %

43.82 %
56.14 %
0.00 %
43.82 %
38.66 %
17.48 %
0.04 %
0.00 %

Housing Units

# %
16,405 2245 %
56,668 77.55 %

0 0.00 %
16,405 2245 %
38,460 52.63 %
18,208 24.92 %

0 0.00 %

0 0.00 %
73,073 100.00 %

BM Small Business Loans Your Small Farm Loans

0.00 %
100.00 %
0.00 %
0.00 %
100.00 %
0.00 %
0.00 %
0.00 %

BM Small Business Loans Your Small Farm Loans

0.00 %
100.00 %
0.00 %
0.00 %
100.00 %
0.00 %
0.00 %
0.00 %

BM Small Farm Loans

8.77 %
91.23 %
0.00 %
8.77 %
73.68 %
17.54 %
0.00 %
0.00 %

BM Small Farm Loans

1341 %
86.59 %
0.00 %
1341 %
729 %
13.65 %
0.00 %
0.00 %

Families

%

21.47 %
78.53 %
0.00 %
21.47 %
53.25 %
25.28 %
0.00 %
0.00 %

100.00 %

Your Real Estate Loans

0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %

Your Real Estate Loans

0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %

14,954
52,345

14,954

35,460
16,885

67,299

Households

2.2 %
77.78 %
0.00 %
2.2 %
52.69 %
25.09 %
0.00 %
0.00 %

100.00 %

BM Real Estate Loans

18.48 %
81.43 %
0.00 %
18.48 %
54.84 %
26.60 %
0.08 %
0.00 %

BM Real Estate Loans

17.39 %
81.49 %
0.00 %
17.39 %
55.01 %
26.48 %
1.12%
0.00 %

mCUNTR’AETE

Own-Occupied
Units
%

17.24 %
82.76 %
0.00 %
17.24 %
56.58 %
26.18 %
0.00 %
0.00 %

100.00 %

Your Consumer Loans

0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %

Your Consumer Loans

0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
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Kent County AA

wCGNTR’AETS

The geographic distribution of loans measures an institution's lending performance in low, moderate, middle, and upper-income geographies within its AA In order to evaluate performance in this category, a bank should seek to

meet or exceed the performance of other institutions within the same assessment area(s).

Distribution of Lending by Tract Income

Small Business Lending Activity: Meets Expectation

Tract Income

LM

MUI

Low

Mod

Middle

Upper

N/A

Distressed Underserved
Total

Small Farm Lending Activity: Meets Expectation

Tract Income

LM

MUl

Low

Mod

Middle

Upper

N/A

Distressed Underserved
Total

Real Estate Lending Activity: Meets Expectation

Tract Income

LM

MUI

Low

Mod

Middle

Upper

N/A

Distressed Underserved
Total

© Ncontracts

42

)

Census Tracts

%

21.43 %
73.81 %
0.00 %
21.43 %
50.00 %
23.81%
4.76 %
0.00 %

100.00 %

Census Tracts

%

21.43 %
73.81 %
0.00 %
21.43 %
50.00 %
23.81%
4.76 %
0.00 %

100.00 %

Census Tracts

%

21.43 %
73.81 %
0.00 %
21.43 %
50.00 %
23.81%
4.76 %
0.00 %

100.00 %
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Small Business Loans

%

0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %

0.00 %

$ (000)

8 BBBBBBLBY

Small Farm Loans

%

0.00 %
100.00 %
0.00 %
0.00 %
100.00 %
0.00 %
0.00 %
0.00 %

100.00 %

Residential Real Estate Loans

%

0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %

0.00 %

$ (000)

8 sssfssgs

$ (000)

88

8 B88B8BBEY

% $

0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %

0.00 %

% $

0.00 %
100.00 %
0.00 %
0.00 %
100.00 %
0.00 %
0.00 %
0.00 %

100.00 %

% $

0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %

0.00 %

3,168
3,261

3,168
2,242
1,019

6,434

6,016

BM Small Business Loans

%

49.24 %
50.68 %
0.00 %
49.24 %
34.85 %
15.84 %
0.08 %
0.00 %

100.00 %

$ (000)

$77,604
$99,432
$0
$77,604
$68,471
$30,91
$65
$0

$177,101

BM Small Farm Loans

%

8.77 %
91.23 %
0.00 %
8.77 %
73.68 %
17.54 %
0.00 %
0.00 %

100.00 %

%

18.48 %
81.43 %
0.00 %
18.48 %
54.84 %
26.60 %
0.08 %
0.00 %

100.00 %

$ (000)

$218
$1,408
$0
$218
$1,186
$222
$0
$0

$1,626

BM Residential Real Estate Loans

$ (000)

$288,000
$1,349,375

$0

$288,000

$910,925

$438,450

$18,475
$0

$1,655,850

% $

43.82 %
56.14 %
0.00 %
43.82 %
38.66 %
17.48 %
0.04 %
0.00 %

100.00 %

% $

13.41 %
86.59 %
0.00 %
13.41 %
729 %
13.65 %
0.00 %
0.00 %

100.00 %

% $

17.39%
81.49 %
0.00 %
17.39%
56.01 %
26.48 %
1.12%
0.00 %

100.00 %
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Kent County AA

Distribution of Lending by Borrower Profile:

This assessment category examines a banks distribution of loans extended within its AAto borrowers of differing incomes and businesses of different sizes, with a focus on low- and moderate-income borrowers and small
businesses Ncommunity looks at the market benchmarks based on CRAand HMDA public data to determine performance.

Small Business Lending Activity: Unable to perform statistical analysis as there is insufficient data

Note: Your peers made 6,434 small business loans and 47.76 %of those loans went to small businesses with revenue <= $1M. You lend 0.00 %of your loans to small businesses with revenue <= $1M and the p-Value of that
is insufficient.

Less than $100k $100k to $250k Above $250K Total

# % # % # % # %
Revenue
<= $1M 0 - 0 - 0 - 0 0.00 %
> $1M 0 - 0 - 0 - 0 0.00 %
Not Provided 0 — 0 — 0 — 0 0.00 %
Total

0 — 0 — 0 — 0 0.00 %

Small Farm Lending Activity: Unable to perform statistical analysis as there is insufficient data

Note: Your peers made 57 small farm loans and 45.61 %of those loans went to small businesses with revenue <= $1M. You lend 50.00 %of your loans to small farms with revenue <= $1M and the p-Value of that is
insufficient.

Less than $100k $100k to $250k Above $250K Total

# % # % # % # %
Revenue
<=$1M 1 50.00 % 0 —_ 0 —_ 1 50.00 %
> $1M 1 50.00 % 0 —_ 0 —_ 1 50.00 %
Not Provided 0 0.00 % 0 — 0 — 0 0.00 %
Total

2 100.00 % 0 — 0 — 2 100.00 %

Real Estate Lending Activity: Unable to perform statistical analysis as there is insufficient data

Note: Your peers made 6,016 real estate loans and 27.21 %of those loans went to LMI applicants. You lend 0.00 %of your real estate loans to LMI applicants and the p-Value of that is insufficient.

Your Loans Benchmark Loans

# % # %
Applicant Income
Low 0 — 378 6.28 %
Mod 0 — 1,259 20.93 %
Middle 0 — 1,363 22.66 %
Upper 0 — 1,312 21.81%
N/A 0 — 1,704 28.32 %
Total

0 - 6,016 100.00 %

© Ncontracts 21



mCUNTR’AETE

Lancaster AA

Demographic Information by Tract Income

Census Tracts Population Housing Units Families Households own'l?;ct:p'ed

# % # % # % # % # % %
Tract Income
LM 20 17.24 % 86,690 15.68 % 35,556 16.76 % 21,828 15.25 % 33,765 16.55 % 12.76 %
MUl %6 82.76 % 466,294 84.32 % 176,604 83.24 % 121,273 84.75 % 170,238 83.45 % 87.24 %
Low 4 3.45% 15,766 2.85% 6,072 2.86 % 3,695 2.58 % 5,638 2.76 % 1.49 %
Mod 16 13.79 % 70,924 12.83 % 29,484 13.90 % 18,133 12.67 % 28,127 13.79 % 11.26 %
Middle 81 69.83 % 3%4,806 71.40 % 150,455 70.92 % 102,368 71.54 % 144,982 71.07 % 7253 %
Upper 15 1293 % 71,488 1293 % 26,149 1233 % 18,905 13.21 % 25,256 12.38 % 14.72 %
N/A 0 0.00 % 0 0.00 % 0 0.00 % 0 0.00 % 0 0.00 % 0.00 %
Distressed Underserved 0 0.00 % 0 0.00 % 0 0.00 % 0 0.00 % 0 0.00 % 0.00 %
Total

116 100.00 % 552,984 100.00 % 212,160 100.00 % 143,101 100.00 % 204,003 100.00 % 100.00 %

Lending Volume by Tract Income

Your Small Business

Your Loans LoD BM Small Business Loans Your Small Farm Loans BM Small Farm Loans Your Real Estate Loans BM Real Estate Loans Your Consumer Loans

Tract Income

LM 14.81 % 0.00 % 13.32 % 21.05% 8.08 % 0.00 % 14.57 % 0.00 %
MUl 85.19 % 100.00 % 86.39 % 78.95 % 91.81 % 0.00 % 85.42 % 0.00 %
Low 0.00 % 0.00 % 2.9 % 0.00 % 0.00 % 0.00 % 2.04 % 0.00 %
Mod 14.81 % 0.00 % 10.42 % 21.05% 8.08 % 0.00 % 1253 % 0.00 %
Middle 81.48 % 100.00 % 69.88 % 73.68 % 83.73 % 0.00 % 69.62 % 0.00 %
Upper 3.70 % 0.00 % 16.52 % 5.26 % 8.08 % 0.00 % 15.80 % 0.00 %
N/A 0.00 % 0.00 % 0.29 % 0.00 % 0.1 % 0.00 % 0.01 % 0.00 %
Distressed Underserved 0.00 % 0.00 % 0.00 % 0.00 % 0.00 % 0.00 % 0.00 % 0.00 %

Lending Dollar Amount by Tract Income

Your Loans jory Sn:zl;l?susiness BM Small Business Loans Your Small Farm Loans BM Small Farm Loans Your Real Estate Loans BM Real Estate Loans Your Consumer Loans

Tract Income

LM 10.70 % 0.00 % 12.37 % 14.60 % 8.64 % 0.00 % 13.2% 0.00 %
MUI 89.30 % 100.00 % 87.57 % 85.40 % 91.35% 0.00 % 86.77 % 0.00 %
Low 0.00 % 0.00 % 3.55% 0.00 % 0.00 % 0.00 % 1.47 % 0.00 %
Mod 10.70 % 0.00 % 8.82 % 14.60 % 8.64 % 0.00 % 11.75 % 0.00 %
Middle 89.07 % 100.00 % 70.26 % 85.09 % 82.70 % 0.00 % 68.30 % 0.00 %
Upper 0.23 % 0.00 % 17.31 % 0.32 % 8.64 % 0.00 % 18.47 % 0.00 %
N/A 0.00 % 0.00 % 0.06 % 0.00 % 0.01 % 0.00 % 0.01 % 0.00 %
Distressed Underserved 0.00 % 0.00 % 0.00 % 0.00 % 0.00 % 0.00 % 0.00 % 0.00 %
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Lancaster AA

wCUNTR’AETS

The geographic distribution of loans measures an institution's lending performance in low, moderate, middle, and upper-income geographies within its AA In order to evaluate performance in this category, a bank should seek to
meet or exceed the performance of other institutions within the same assessment area(s).

Distribution of Lending by Tract Income

Small Business Lending Activity: Meets Expectation

Tract Income

LM

MUI

Low

Mod

Middle

Upper

N/A

Distressed Underserved
Total

Small Farm Lending Activity: Meets Expectation

Tract Income

LM

MUl

Low

Mod

Middle

Upper

N/A

Distressed Underserved
Total

Real Estate Lending Activity: Meets Expectation

Tract Income

LM

MUI

Low

Mod

Middle

Upper

N/A

Distressed Underserved
Total

© Ncontracts

comm3+~88

116

116

comm3+~88

116

Census Tracts

%

17.24 %
82.76 %
3.45%
13.79 %
69.83 %
1293 %
0.00 %
0.00 %

100.00 %

Census Tracts

%

17.24 %
82.76 %
3.45%
13.79 %
69.83 %
12.93 %
0.00 %
0.00 %

100.00 %

Census Tracts

%

17.24 %
82.76 %
3.45%
13.79 %
69.83 %
1293 %
0.00 %
0.00 %

100.00 %
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Small Business Loans

% $ (000)
0.00 % $0
100.00 % $1,153
0.00 % $0
0.00 % $0
100.00 % $1,153
0.00 % $0
0.00 % $0
0.00 % $0
100.00 % $1,153

Small Farm Loans

% $ (000)
21.05% $462
78.95% $2,705
0.00 % $0
21.05% $462
73.68 % $2,695
5.26 % $10
0.00 % $0
0.00 % $0
100.00 % $3,168

Residential Real Estate Loans

% $ (000)

0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %

8 BBBBBBLBY

0.00 %

% $

0.00 %
100.00 %
0.00 %
0.00 %
100.00 %
0.00 %
0.00 %
0.00 %

100.00 %

% $

14.60 %
85.40 %
0.00 %
14.60 %
85.09 %
0.32%
0.00 %
0.00 %

100.00 %

% $

0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %

0.00 %

1,524
9,887

1,192

7,997
1,890

11,444

4l
807

4l

4l

N

879

#

1,649
9,665
231
1,418
7,877
1,788
1
0

11,315

BM Small Business Loans

%

13.32%
86.39 %
290 %
10.42 %
69.88 %
16.52 %
0.29 %
0.00 %

100.00 %

$ (000)

$52,109
$368,949
$14,967
$37,142
$296,014
$72,935
$262
$0

$421,320

BM Small Farm Loans

%

8.08 %
91.81 %
0.00 %
8.08 %
83.73 %
8.08 %
0.11%
0.00 %

100.00 %

%

14.57 %
85.42 %
2.04 %
1253 %
69.62 %
15.80 %
0.01 %
0.00 %

100.00 %

$ (000)

$8,538
$90,244
$0
$8,538
$81,704
$8,540
$9
$0

$98,791

BM Residential Real Estate Loans

$ (000)

$340,905
$2,238,065
$37,845
$303,060
$1,761,755
$476,310
$385
$0

$2,579,355

% $

12.37 %
87.57 %
3.55%
8.82 %
70.26 %
17.31%
0.06 %
0.00 %

100.00 %

% $

8.64 %
91.35 %
0.00 %
8.64 %
82.70 %
8.64 %
0.01 %
0.00 %

100.00 %

% $

183.2%
86.77 %
1.47 %
11.75%
68.30 %
18.47 %
0.01 %
0.00 %

100.00 %
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Lancaster AA

Distribution of Lending by Borrower Profile:

This assessment category examines a banks distribution of loans extended within its AAto borrowers of differing incomes and businesses of different sizes, with a focus on low- and moderate-income borrowers and small
businesses Ncommunity looks at the market benchmarks based on CRAand HMDA public data to determine performance.

Small Business Lending Activity: Meets Expectation

Note: Your peers made 11,444 small business loans and 55.54 %of those loans went to small businesses with revenue <= $1M. You lend 87.50 %of your loans to small businesses with revenue <= $1M and the p-Value of
that is 0.9655.

Less than $100k $100k to $250k Above $250K Total

# % # % # % # %
Revenue
<=$1M 3 100.00 % 3 75.00 % 1 100.00 % 7 87.50 %
>$1M 0 0.00 % 1 25.00 % 0 0.00 % 1 12.50 %
Not Provided 0 0.00 % 0 0.00 % 0 0.00 % 0 0.00 %
Total

3 100.00 % 4 100.00 % 1 100.00 % 8 100.00 %

Small Farm Lending Activity: Meets Expectation

Note: Your peers made 879 small farm loans and 79.52 %of those loans went to small businesses with revenue <= $1M. You lend 84.21 %of your loans to small farms with revenue <= $1M and the p-Value of that is 0.6921.

Less than $100k $100k to $250k Above $250K Total

# % # % # % # %
Revenue
<=$1M 8 100.00 % 3 75.00 % 5 71.43 % 16 84.21 %
>$1M 0 0.00 % 1 25.00 % 2 28.57 % 3 15.79 %
Not Provided 0 0.00 % 0 0.00 % 0 0.00 % 0 0.00 %
Total

8 100.00 % 4 100.00 % 7 100.00 % 19 100.00 %

Real Estate Lending Activity: Unable to perform statistical analysis as there is insufficient data

Note: Your peers made 11,315 real estate loans and 30.61 %of those loans went to LMI applicants. You lend 0.00 %of your real estate loans to LMI applicants and the p-Value of that is insufficient.

Your Loans Benchmark Loans

# % # %
Applicant Income
Low 0 - 858 7.58 %
Mod 0 - 2,605 23.02 %
Middle 0 - 2,687 23.75 %
Upper 0 — 3,770 33.32%
N/A 0 - 1,395 12.33 %
Total

0 — 11,315 100.00 %
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Lebanon AA

Demographic Information by Tract Income

Census Tracts Population Housing Units
# % # % # % #
Tract Income
LM 8 18.18 % 31,440 16.24 % 12,930 16.45 % 7,218
MUl 36 81.82 % 162,171 83.76 % 65,672 83.55 % 42,994
Low 2 4.55 % 9,552 4.93 % 4,002 5.09 % 2,218
Mod 6 13.64 % 21,888 11.31 % 8,928 11.36 % 5,000
Middle 29 65.91 % 132,422 68.40 % 53,377 67.91 % 34,540
Upper 7 15.91 % 29,749 15.37 % 12,295 15.64 % 8,454
N/A 0 0.00 % 0 0.00 % 0 0.00 % 0
Distressed Underserved 0 0.00 % 0 0.00 % 0 0.00 % 0
Total
44 100.00 % 193,611 100.00 % 78,602 100.00 % 50,212
Lending Volume by Tract Income
Your Loans jour SnI:aOILnBsusiness BM Small Business Loans Your Small Farm Loans =~ BM Small Farm Loans

Tract Income

LM 10.00 % 16.67 % 11.58 % 714 % 3.44 %

MUl 90.00 % 83.33 % 83.20 % 92.86 % 96.56 %
Low 0.00 % 0.00 % 3.64 % 0.00 % 0.00 %

Mod 10.00 % 16.67 % 7.% % 714 % 3.44 %
Middle 80.00 % 7222 % 74.23 % 83.33 % 83.85 %
Upper 10.00 % 1M1 % 13.97 % 9.52 % 1271 %

N/A 0.00 % 0.00 % 0.22 % 0.00 % 0.00 %
Distressed Underserved 0.00 % 0.00 % 0.00 % 0.00 % 0.00 %
Lending Dollar Amount by Tract Income

Your Loans jory Sn:zl;l?susiness BM Small Business Loans Your Small Farm Loans BM Small Farm Loans

Tract Income

LM 6.77 % 15.42 % 11.90 % 4.29 % 4.85%

MUl B.23 % 84.58 % 88.00 % 95.71 % 95.15 %
Low 0.00 % 0.00 % 4.78 % 0.00 % 0.00 %

Mod 6.77 % 15.42 % 712% 4.29 % 4.85%
Middle 80.21 % 69.58 % 76.25 % 83.26 % 79.28 %
Upper 13.02 % 14.9 % 11.75 % 12.45% 15.88 %

N/A 0.00 % 0.00 % 0.10 % 0.00 % 0.00 %
Distressed Underserved 0.00 % 0.00 % 0.00 % 0.00 % 0.00 %
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Families

%

14.38 %
85.62 %
4.42 %
9.96 %
68.79 %
16.84 %
0.00 %
0.00 %

100.00 %

Your Real Estate Loans

0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %

Your Real Estate Loans

0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %

11,742
61,005
3,733

49,615
11,390

72,747

Households

16.14 %
83.86 %
5.13 %
11.01%
68.20 %
15.66 %
0.00 %
0.00 %

100.00 %

BM Real Estate Loans

14.97 %
85.03 %
4.28 %
10.69 %
67.44 %
17.59 %
0.00 %
0.00 %

BM Real Estate Loans

11.76 %
88.24 %
321%
8.55 %
67.43 %
20.81 %
0.00 %
0.00 %

mCUNTR’AETE

Own-Occupied
Units
%

10.38 %
89.62 %
2.86 %
7.51%
71.64 %
17.98 %
0.00 %
0.00 %

100.00 %

Your Consumer Loans

0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %

Your Consumer Loans

0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
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Lebanon AA

wCUNTR’AETS

The geographic distribution of loans measures an institution's lending performance in low, moderate, middle, and upper-income geographies within its AA In order to evaluate performance in this category, a bank should seek to

meet or exceed the performance of other institutions within the same assessment area(s).

Distribution of Lending by Tract Income

Small Business Lending Activity: Meets Expectation

Census Tracts

# % #
Tract Income
LM 8 18.18 % 3
MUl 36 81.82 % 15
Low 2 4.55 % 0
Mod 6 13.64 % 3
Middle 29 65.91 % 13
Upper 7 15.91 % 2
N/A 0 0.00 % 0
Distressed Underserved 0 0.00 % 0
Total

44 100.00 % 18

Small Farm Lending Activity: Meets Expectation

Census Tracts

# % #
Tract Income
LM 8 18.18 % 3
MUl 36 81.82 % 39
Low 2 4.55 % 0
Mod 6 13.64 % 3
Middle 29 65.91 % 35
Upper 7 15.91 % 4
N/A 0 0.00 % 0
Distressed Underserved 0 0.00 % 0
Total

44 100.00 % 42
Real Estate Lending Activity: Meets Expectation

Census Tracts

# % #
Tract Income
LM 8 18.18 % 0
MUl 36 81.82 % 0
Low 2 4.55 % 0
Mod 6 13.64 % 0
Middle 29 65.91 % 0
Upper 7 15.91 % 0
N/A 0 0.00 % 0
Distressed Underserved 0 0.00 % 0
Total

44 100.00 % 0
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Small Business Loans

%

16.67 %
83.33 %
0.00 %
16.67 %
722 %
1.1 %
0.00 %
0.00 %

100.00 %

$ (000)

$360
$1,974
$0
$360
$1,624
$350

$0
$0

$2,334

Small Farm Loans

%

7.14 %
92.86 %
0.00 %
7.14 %
83.33 %
9.52 %
0.00 %
0.00 %

100.00 %

Residential Real Estate Loans

%

0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %

0.00 %

$ (000)

$350
$7,805
$0
$350
$6,7689
$1,016
$0
$0

$8,155

$ (000)

8 BBBBBBLBY

% $

15.42 %
84.58 %
0.00 %
15.42 %
69.58 %
14.99 %
0.00 %
0.00 %

100.00 %

% $

4.29%
95.71 %
0.00 %
4.29%
83.26 %
12.45%
0.00 %
0.00 %

100.00 %

% $

0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %

0.00 %

10
281

10
244
37

o

291

679
3,857
194

3,059
798

o

4,536

BM Small Business Loans

%

11.58 %
88.20 %
3.64 %
7.94 %
74.23 %
13.97 %
0.22%
0.00 %

100.00 %

$ (000)

$10,767
$79,644
$4,323
$6,444
$69,010
$10,634

BM Small Farm Loans

%

3.44 %
96.56 %
0.00 %
3.44 %
83.85 %
12711 %
0.00 %
0.00 %

100.00 %

BM Residential Real Estate Loans

%

14.97 %
85.03 %
4.28 %
10.69 %
67.44 %
17.59 %
0.00 %
0.00 %

100.00 %

$ (000)

$1,381
$27,107
$0
$1,381
$22,584
$4,523
$0
$0

$28,488

$ (000)

$104,545
$784,745
$28,540
$76,005
$590,665
$185,080

$0

$0

$889,290

% $

11.90 %
88.00 %
4.78 %
7.12%
76.25 %
11.75%
0.10 %
0.00 %

100.00 %

% $

4.85%
95.15 %
0.00 %
4.85%
79.28 %
15.88 %
0.00 %
0.00 %

100.00 %

% $

11.76 %
88.24 %
3.21%
8.55 %
67.43 %
20.81%
0.00 %
0.00 %

100.00 %
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Lebanon AA

Distribution of Lending by Borrower Profile:

This assessment category examines a banks distribution of loans extended within its AAto borrowers of differing incomes and businesses of different sizes, with a focus on low- and moderate-income borrowers and small
businesses Ncommunity looks at the market benchmarks based on CRAand HVDA public data to determine performance.

Small Business Lending Activity: Meets Expectation

Note: Your peers made 3,135 small business loans and 58.66 %of those loans went to small businesses with revenue <= $1M. You lend 66.67 %of your loans to small businesses with revenue <= $1M and the p-Value of
that is 0.7543.

Less than $100k $100k to $250k Above $250K Total

# % # % # % # %
Revenue
<=$1M 7 70.00 % 1 25.00 % 4 100.00 % 12 66.67 %
>$1M 3 30.00 % 3 75.00 % 0 0.00 % 6 33.33%
Not Provided 0 0.00 % 0 0.00 % 0 0.00 % 0 0.00 %
Total

10 100.00 % 4 100.00 % 4 100.00 % 18 100.00 %

Small Farm Lending Activity: Meets Expectation

Note: Your peers made 291 small farm loans and 63.23 %of those loans went to small businesses with revenue <= $1M. You lend 57.14 %of your loans to small farms with revenue <= $1M and the p-Value of that is 0.2231.

Less than $100k $100k to $250k Above $250K Total

# % # % # % # %
Revenue
<=$1M 10 66.67 % 7 53.85 % 7 50.00 % 24 57.14 %
>$1M 5 33.33% 6 46.15 % 7 50.00 % 18 42.86 %
Not Provided 0 0.00 % 0 0.00 % 0 0.00 % 0 0.00 %
Total

15 100.00 % 13 100.00 % 14 100.00 % 42 100.00 %

Real Estate Lending Activity: Unable to perform statistical analysis as there is insufficient data

Note: Your peers made 4,536 real estate loans and 29.39 %of those loans went to LMI applicants. You lend 0.00 %of your real estate loans to LMI applicants and the p-Value of that is insufficient.

Your Loans Benchmark Loans

# % # %
Applicant Income
Low 0 - 343 7.56 %
Mod 0 - 990 21.83%
Middle 0 - 1,085 23.92 %
Upper 0 — 1,449 31.94 %
N/A 0 - 669 14.75 %
Total

0 — 4,536 100.00 %
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New Castle/Chester AA

Demographic Information by Tract Income

Census Tracts Population Housing Units Families Households own'l?;ct:p'ed
# % # % # % # % # % %

Tract Income
LM 69 25.65 % 257,847 23.33 % 107,066 25.14 % 59,374 21.96 % 98,840 24.56 % 19.03 %
MUl 193 71.75% 836,044 75.65 % 314,849 73.92 % 209,691 77.57 % 300,242 74.62 % 80.64 %
Low 17 6.32 % 50,858 4.60 % 21,297 5.00 % 10,604 3.92% 18,693 4.65 % 2.27%
Mod 52 19.33 % 206,989 18.73 % 85,769 20.14 % 48,770 18.04 % 80,147 19.92 % 16.76 %
Middle 1M1 41.26 % 460,563 41.67 % 177,349 41.64 % 111,141 N1 % 168,435 41.86 % 42.03 %
Upper 82 30.48 % 375,481 33.98 % 137,500 32.28% 98,550 36.46 % 131,807 32.76 % 38.61%
N/A 7 2.60 % 11,241 1.02 % 4,042 0.95% 1,267 0.47 % 3,300 0.82 % 0.33%
Distressed Underserved 0 0.00 % 0 0.00 % 0 0.00 % 0 0.00 % 0 0.00 % 0.00 %
Total

269 100.00 % 1,105,132 100.00 % 425957 100.00 % 270,332 100.00 % 402,382 100.00 % 100.00 %
Lending Volume by Tract Income

Your Loans jour SnI:aOILnBsusiness BM Small Business Loans Your Small Farm Loans BM Small Farm Loans Your Real Estate Loans BM Real Estate Loans Your Consumer Loans
Tract Income
LM 15.79 % 17.65 % 21.78 % 0.00 % 28.08 % 0.00 % 2243 % 0.00 %
MUl 73.68 % 70.59 % 73.25% 100.00 % 69.62 % 0.00 % 76.86 % 0.00 %
Low 0.00 % 0.00 % 3.30 % 0.00 % 0.77 % 0.00 % 3.30 % 0.00 %
Mod 15.79 % 17.65 % 18.48 % 0.00 % 21.31 % 0.00 % 19.12 % 0.00 %
Middle 47.37 % 41.18 % 36.56 % 100.00 % 47.69 % 0.00 % 39.01 % 0.00 %
Upper 26.32 % 2041 % 36.69 % 0.00 % 21.92 % 0.00 % 37.85% 0.00 %
N/A 10.53 % 11.76 % 4.97 % 0.00 % 231% 0.00 % 0.72 % 0.00 %
Distressed Underserved 0.00 % 0.00 % 0.00 % 0.00 % 0.00 % 0.00 % 0.00 % 0.00 %

Lending Dollar Amount by Tract Income

Your Loans jory Sn:zl;l?susiness BM Small Business Loans Your Small Farm Loans BM Small Farm Loans Your Real Estate Loans BM Real Estate Loans Your Consumer Loans

Tract Income

LM 17.06 % 18.55 % 24.00 % 0.00 % 34.87 % 0.00 % 16.59 % 0.00 %
MUI 75.03 % 72.84 % 69.56 % 100.00 % 62.82 % 0.00 % 82.76 % 0.00 %
Low 0.00 % 0.00 % 3.07 % 0.00 % 0.03 % 0.00 % 21 % 0.00 %
Mod 17.06 % 18.55 % 20.93 % 0.00 % 34.84 % 0.00 % 14.48 % 0.00 %
Middle 41.45% 36.32 % 36.07 % 100.00 % 48.93 % 0.00 % 34.97 % 0.00 %
Upper 33.58 % 36.53 % 33.49 % 0.00 % 13.88 % 0.00 % 47.79 % 0.00 %
N/A 79N % 8.60 % 6.44 % 0.00 % 231% 0.00 % 0.64 % 0.00 %
Distressed Underserved 0.00 % 0.00 % 0.00 % 0.00 % 0.00 % 0.00 % 0.00 % 0.00 %
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New Castle/Chester AA

The geographic distribution of loans measures an institution's lending performance in low, moderate, middle, and upper-income geographies within its AA In order to evaluate performance in this category, a bank should seek to

meet or exceed the performance of other institutions within the same assessment area(s).

Distribution of Lending by Tract Income

Small Business Lending Activity: Meets Expectation

Tract Income

LM

MUI

Low

Mod

Middle

Upper

N/A

Distressed Underserved
Total

Small Farm Lending Activity: Meets Expectation

Tract Income

LM

MUl

Low

Mod

Middle

Upper

N/A

Distressed Underserved
Total

Real Estate Lending Activity: Meets Expectation

Tract Income

LM

MUI

Low

Mod

Middle

Upper

N/A

Distressed Underserved
Total
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#

69
193
17
52
M
82
7
0

269

Census Tracts

%

25.65 %
71.75%
6.32 %
19.33 %
41.26 %
30.48 %
260 %
0.00 %

100.00 %

Census Tracts

%

25.65 %
71.75%
6.32 %
19.33 %
41.26 %
30.48 %
2.60 %
0.00 %

100.00 %

Census Tracts

%

25.65 %
71.75%
6.32 %
19.33 %
41.26 %
30.48 %
2.60 %
0.00 %

100.00 %

3+
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Small Business Loans

%

17.65 %
70.59 %
0.00 %
17.65 %
41.18 %
204 %
11.76 %
0.00 %

100.00 %

$ (000)

$1,904
$7,476
$0
$1,904
$3,727
$3,749
$883
$0

$10,264

Small Farm Loans

%

0.00 %
100.00 %
0.00 %
0.00 %
100.00 %
0.00 %
0.00 %
0.00 %

100.00 %

Residential Real Estate Loans

%

0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %

0.00 %

$ (000)

g€ sesfagls

$ (000)

8 BBBBBBLBY

% $

18.55 %
72.84 %
0.00 %
18.55 %
36.32 %
36.53 %
8.60 %
0.00 %

100.00 %

% $

0.00 %
100.00 %
0.00 %
0.00 %
100.00 %
0.00 %
0.00 %
0.00 %

100.00 %

% $

0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %

0.00 %

7,360
24,754
1,116

73
181

4l
124
57

(o2}

6,270
21,488
924
5,346
10,906
10,582
201

27,959

BM Small Business Loans

%

21.78 %
73.25 %
3.30 %
18.48 %
36.56 %
36.69 %
4.97 %
0.00 %

100.00 %

$ (000)

$246,814
$715,373
$31,560
$215,254
$370,939
$344,434
$66,250
$0

$1,028,437

BM Small Farm Loans

%

28.08 %
69.62 %
0.77 %
271.31%
47.69 %
21.92%
231%
0.00 %

100.00 %

%

2243 %
76.86 %
3.30 %
19.12%
39.01 %
37.85 %
0.72%
0.00 %

100.00 %

$ (000)

$6,314
$11,375
$5
$6,309
$8,861
$2,514
$419
$0

$18,108

BM Residential Real Estate Loans

$ (000)

$1,525,200

$7,606,830
$194,320

$1,330,880

$3,214,240

$4,392,590
$59,015

$0

$9,191,045

% $

24.00 %
69.56 %
3.07 %
20.93 %
36.07 %
33.49 %
6.44 %
0.00 %

100.00 %

% $

34.87 %
62.82 %
0.03 %
34.84 %
48.93 %
13.88 %
231%
0.00 %

100.00 %

% $

16.59 %
82.76 %
21 %
14.48 %
34.97 %
47.79 %
0.64 %
0.00 %

100.00 %
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New Castle/Chester AA

Distribution of Lending by Borrower Profile:

This assessment category examines a banks distribution of loans extended within its AAto borrowers of differing incomes and businesses of different sizes, with a focus on low- and moderate-income borrowers and small
businesses Ncommunity looks at the market benchmarks based on CRAand HMDA public data to determine performance.

Small Business Lending Activity: Meets Expectation

Note: Your peers made 33,793 small business loans and 48.96 %of those loans went to small businesses with revenue <= $1M. You lend 35.29 %of your loans to small businesses with revenue <= $1M and the p-Value of
that is 0.1298.

Less than $100k $100k to $250k Above $250K Total

# % # % # % # %
Revenue
<=$1M 0 0.00 % 3 100.00 % 3 23.08 % 6 35.29%
>$1M 1 100.00 % 0 0.00 % 10 76.92 % 1" 64.71 %
Not Provided 0 0.00 % 0 0.00 % 0 0.00 % 0 0.00 %
Total

1 100.00 % 3 100.00 % 13 100.00 % 17 100.00 %

Small Farm Lending Activity: Unable to perform statistical analysis as there is insufficient data

Note: Your peers made 260 small farm loans and 66.92 %of those loans went to small businesses with revenue <= $1M. You lend 50.00 %of your loans to small farms with revenue <= $1M and the p-Value of that is
insufficient.

Less than $100k $100k to $250k Above $250K Total

# % # % # % # %
Revenue
<=$1M 0 — 0 — 1 50.00 % 1 50.00 %
> $1M 0 — 0 — 1 50.00 % 1 50.00 %
Not Provided 0 — 0 — 0 0.00 % 0 0.00 %
Total

0 — 0 — 2 100.00 % 2 100.00 %

Real Estate Lending Activity: Unable to perform statistical analysis as there is insufficient data

Note: Your peers made 27,959 real estate loans and 28.93 %of those loans went to LMI applicants. You lend 0.00 %of your real estate loans to LMI applicants and the p-Value of that is insufficient.

Your Loans Benchmark Loans

# % # %
Applicant Income
Low 0 — 2,632 941 %
Mod 0 — 5,456 19.51 %
Middle 0 — 5,962 21.32%
Upper 0 — 8,216 29.39%
N/A 0 — 5,693 20.36 %
Total

0 - 27,959 100.00 %
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Northern Tier

Demographic Information by Tract Income

Census Tracts

# % #
Tract Income
LM 8 10.81 % 26,037
MUl 64 86.49 % 239,868
Low 2 2.70 % 5,731
Mod 6 811 % 20,306
Middle 56 75.68 % 212,207
Upper 8 10.81 % 27,661
N/A 2 2.70 % 3,141
Distressed Underserved 15 20.27 % 51,506
Total

74 100.00 % 269,046

Lending Volume by Tract Income

Your Small Business

Your Loans
Loans

Tract Income

LM 7.63% 6.74 %
MUl 89.83 % 89.89 %
Low 2.54 % 3.37%
Mod 5.08 % 3.37%
Middle 83.14 % 89.89 %
Upper 1.69 % 0.00 %
N/A 2.54 % 3.37%
Distressed Underserved 40.68 % 39.33%

Lending Dollar Amount by Tract Income

Your Loans Your Small Business

Loans

Tract Income

LM 6.21% 4.09 %
MUl 85.52 % 85.10 %
Low 117 % 1.53 %
Mod 5.04 % 2.56 %
Middle 82.90 % 85.10 %
Upper 2.61% 0.00 %
N/A 8.27 % 10.81 %
Distressed Underserved 37.65 % 43.43 %
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Population

%

9.68 %
89.16 %
213 %
7.55 %
78.87 %
10.28 %
117 %
19.14 %

100.00 %

BM Small Business Loans Your Small Farm Loans

7.79%
90.86 %
2.16 %
5.64 %
78.51 %
12.35%
1.35%
18.18 %

BM Small Business Loans Your Small Farm Loans

6.54 %
92.07 %
1.39 %
5.15%
80.33 %
1.75%
1.39 %
20.76 %

Housing Units
# %

15,460 11.17 %
122,446 83.50 %
3,391 245%
12,069 8.72%
110,122 79.59 %
12,324 891 %

455 0.33%
31,883 23.04 %
138,361 100.00 %

10.34 %
89.66 %
0.00 %
10.34 %
82.76 %
6.90 %
0.00 %
44.83 %

13.11%
86.89 %
0.00 %
13.11%
75.76 %
11.13%
0.00 %
18.81 %

6,534
64,963
1,383
5,151
57,632
7,331
137

13,887

71,634

BM Small Farm Loans

4.57 %
95.43 %
0.00 %
4.57 %
92.57 %
2.86 %
0.00 %
26.86 %

BM Small Farm Loans

8.12%
91.88 %
0.00 %
8.12%
91.68 %
0.20 %
0.00 %
19.2 %

Families

Your Real Estate Loans

Your Real Estate Loans

%

9.12%
90.69 %
1.93 %
7.19%
80.45 %
10.23%
0.19 %
19.39 %

100.00 %

0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %

0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %

Households

# %
11,424 10.44 %
97,641 89.27 %
3,037 278 %
8,387 7.67 %
86,679 79.25%
10,962 10.02 %

309 0.28 %
20,772 18.9 %
109,374 100.00 %

BM Real Estate Loans

7.79%
RAT %
1.33%
6.47 %
79.74 %
1243 %
0.04 %
16.66 %

BM Real Estate Loans

8.04 %
91.94 %
2.66 %
5.39%
71.75 %
14.19 %
0.01 %
15.75 %

Own-Occupied
Units
%

7.12%
92.78 %
0.54 %
6.59 %
8217 %
10.61 %
0.10 %
20.13 %

100.00 %

Your Consumer Loans

0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %

Your Consumer Loans

0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
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Northern Tier

The geographic distribution of loans measures an institution's lending performance in low, moderate, middle, and upper-income geographies within its AA In order to evaluate performance in this category, a bank should seek to

meet or exceed the performance of other institutions within the same assessment area(s).

Distribution of Lending by Tract Income

Small Business Lending Activity: Meets Expectation

Tract Income

LM

MUI

Low

Mod

Middle

Upper

N/A

Distressed Underserved
Total

Small Farm Lending Activity: Meets Expectation

Tract Income

LM

MUl

Low

Mod

Middle

Upper

N/A

Distressed Underserved
Total

Real Estate Lending Activity: Meets Expectation

Tract Income

LM

MUI

Low

Mod

Middle

Upper

N/A

Distressed Underserved
Total
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Census Tracts

%

10.81 %
86.49 %
270 %
8.11%
75.68 %
10.81 %
270 %
20.27 %

100.00 %

Census Tracts

%

10.81 %
86.49 %
270 %
8.11%
75.68 %
10.81 %
270 %
20.27 %

100.00 %

Census Tracts

%

10.81 %
86.49 %
270 %
8.11%
75.68 %
10.81 %
270 %
20.27 %

100.00 %
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Small Business Loans

% $ (000)
6.74 % $509
89.89 % $10,591
337% $190
337 % $319
89.89 % $10,591
0.00 % $0
337% $1,346
39.33% $5,406
100.00 % $12,446

Small Farm Loans

% $ (000)
10.34 % $501
89.66 % $3,319
0.00 % $0
10.34 % $501
82.76 % $2,8%4
6.90 % $425
0.00 % $0
44.83 % $718
100.00 % $3,820

Residential Real Estate Loans
% $ (000)

0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %

8 BBBBBBLBY

0.00 %

% $

4.09 %
85.10 %
1.53 %
2.56 %
85.10 %
0.00 %
10.81 %
43.43 %

100.00 %

% $

13.11%
86.89 %
0.00 %
13.11%
75.76 %
11.13%
0.00 %
18.81 %

100.00 %

% $

0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %

0.00 %

5,146

5,583

BM Small Business Loans

% $ (000)
7.79% $7,141
90.86 % $100,544
216% $1,513
564 % $5,628
7851 % $87,718
12.35% $12,826
1.35% $1,513
18.18 % $22,666
100.00 % $109,198

BM Small Farm Loans

% $ (000)
4.57 % $1,113
95.43 % $12,504
0.00 %O $0
4.57 % $1,113
92.57 % $12,567
2.86 % $27
0.00 % $0
26.86 % $2,635
100.00 % $13,707

BM Residential Real Estate Loans

% $ (000)
7.79% $66,335
RA7 % $758,240
1.33% $21,910
6.47 % $44,425
7974 % $641,210
1243 % $117,030
0.04 % $110
16.66 % $129,870
100.00 % $824,685

% $

6.54 %
92.07 %
1.39 %
5.15%
80.33 %
11.75%
1.39 %
20.76 %

100.00 %

% $

8.12%
91.88 %
0.00 %
8.12%
91.68 %
0.20 %
0.00 %
19.2 %

100.00 %

% $

8.04 %
91.94 %
2.66 %
5.39%
77.75 %
14.19 %
0.01 %
15.75 %

100.00 %
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wCGNTR’AETS

Northern Tier

Distribution of Lending by Borrower Profile:

This assessment category examines a banks distribution of loans extended within its AAto borrowers of differing incomes and businesses of different sizes, with a focus on low- and moderate-income borrowers and small
businesses Ncommunity looks at the market benchmarks based on CRAand HMDA public data to determine performance.

Small Business Lending Activity: Meets Expectation

Note: Your peers made 3,708 small business loans and 52.78 %of those loans went to small businesses with revenue <= $1M. You lend 58.43 %of your loans to small businesses with revenue <= $1M and the p-Value of
that is 0.8543.

Less than $100k $100k to $250k Above $250K Total

# % # % # % # %
Revenue
<=$1M M 70.69 % 5 2041 % 6 42.86 % 52 58.43 %
>$1M 17 2031 % 12 70.59 % 8 57.14 % 37 41.57 %
Not Provided 0 0.00 % 0 0.00 % 0 0.00 % 0 0.00 %
Total

58 100.00 % 17 100.00 % 14 100.00 % 89 100.00 %

Small Farm Lending Activity: Meets Expectation

Note: Your peers made 175 small farm loans and 49.71 %of those loans went to small businesses with revenue <= $1M. You lend 79.31 %of your loans to small farms with revenue <= $1M and the p-Value of that is 0.9985.

Less than $100k $100k to $250k Above $250K Total

# % # % # % # %
Revenue
<=$1M 15 9RB.75 % 5 55.56 % 3 75.00 % 23 79.31 %
>$1M 1 6.25 % 4 44.44 % 1 25.00 % 6 20.69 %
Not Provided 0 0.00 % 0 0.00 % 0 0.00 % 0 0.00 %
Total

16 100.00 % 9 100.00 % 4 100.00 % 29 100.00 %

Real Estate Lending Activity: Unable to perform statistical analysis as there is insufficient data

Note: Your peers made 5,583 real estate loans and 29.39 %of those loans went to LMI applicants. You lend 0.00 %of your real estate loans to LMI applicants and the p-Value of that is insufficient.

Your Loans Benchmark Loans

# % # %
Applicant Income
Low 0 - 445 7.97 %
Mod 0 - 1,19% 21.42%
Middle 0 - 1,388 24.86 %
Upper 0 — 1,756 31.45%
N/A 0 - 798 14.29 %
Total

0 — 5,583 100.00 %
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mCUNTR’AETE

Philadelphia MSA

Demographic Information by Tract Income

Census Tracts Population Housing Units Families Households own'l?;ct:p'ed
# % # % # % # % # % %

Tract Income
LM 266 34.37 % 1,106,707 35.62 % 458,126 35.88 % 245,504 34.03 % 406,894 34.70 % 28.93 %
MUl 472 60.98 % 1,949,900 62.76 % 801,268 62.76 % 466,445 64.66 % 750,701 64.02 % 70.01 %
Low 61 7.88% 253,662 8.16 % 107,168 8.39 % 55,474 7.69 % 93,169 7.95% 5.60 %
Mod 205 26.49 % 853,045 27.46 % 350,958 27.49 % 190,030 26.34 % 313,725 26.76 % 23.33 %
Middle 258 33.33% 1,128,141 36.31 % 455,599 35.69 % 280,544 38.89 % 420,35 36.62 % 41.27 %
Upper 214 27.65 % 821,759 26.45 % 345,669 27.08 % 185,901 2577 % 321,345 27.41 % 28.74 %
N/A 36 4.65 % 50,281 1.62 % 17,289 1.35% 9,386 1.30 % 14,941 1.27 % 1.06 %
Distressed Underserved 0 0.00 % 0 0.00 % 0 0.00 % 0 0.00 % 0 0.00 % 0.00 %
Total

774 100.00 % 3,106,888 100.00 % 1,276,683 100.00 % 721,335 100.00 % 1,172,536 100.00 % 100.00 %

Lending Volume by Tract Income

Your Small Business

Your Loans LoD BM Small Business Loans Your Small Farm Loans BM Small Farm Loans Your Real Estate Loans BM Real Estate Loans Your Consumer Loans

Tract Income

LM 33.33% 33.33% 24.48 % 0.00 % 11.95 % 0.00 % 30.99 % 0.00 %
MUl 66.67 % 66.67 % 73.63 % 0.00 % 88.05 % 0.00 % 67.76 % 0.00 %
Low 0.00 % 0.00 % 4.31% 0.00 % 377 % 0.00 % 572 % 0.00 %
Mod 33.33% 33.33% 2017 % 0.00 % 8.18 % 0.00 % 2527 % 0.00 %
Middle 50.00 % 50.00 % 37.72% 0.00 % 51.57 % 0.00 % 39.55 % 0.00 %
Upper 16.67 % 16.67 % 35.91 % 0.00 % 36.48 % 0.00 % 2821 % 0.00 %
N/A 0.00 % 0.00 % 1.90 % 0.00 % 0.00 % 0.00 % 1.25% 0.00 %
Distressed Underserved 0.00 % 0.00 % 0.00 % 0.00 % 0.00 % 0.00 % 0.00 % 0.00 %

Lending Dollar Amount by Tract Income

Your Small Business

Your Loans BM Small Business Loans Your Small Farm Loans BM Small Farm Loans Your Real Estate Loans BM Real Estate Loans Your Consumer Loans

Loans

Tract Income

LM 44.28 % 44.28 % 22.68 % 0.00 % 9.80 % 0.00 % 2.72% 0.00 %
MUl 55.72 % 55.72 % 74.30 % 0.00 % 90.20 % 0.00 % 75.35% 0.00 %
Low 0.00 % 0.00 % 4.00 % 0.00 % 6.08 % 0.00 % 3.73% 0.00 %
Mod 44.28 % 44.28 % 18.67 % 0.00 % 3.72% 0.00 % 18.99 % 0.00 %
Middle 32.16 % 32.16 % 38.01 % 0.00 % 69.30 % 0.00 % 39.11 % 0.00 %
Upper 23.55 % 23.55% 36.29 % 0.00 % 20.90 % 0.00 % 36.24 % 0.00 %
N/A 0.00 % 0.00 % 3.02% 0.00 % 0.00 % 0.00 % 1.94 % 0.00 %
Distressed Underserved 0.00 % 0.00 % 0.00 % 0.00 % 0.00 % 0.00 % 0.00 % 0.00 %
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Philadelphia MSA

wCUNTR’AETS

The geographic distribution of loans measures an institution's lending performance in low, moderate, middle, and upper-income geographies within its AA In order to evaluate performance in this category, a bank should seek to

meet or exceed the performance of other institutions within the same assessment area(s).

Distribution of Lending by Tract Income

Small Business Lending Activity: Meets Expectation

Tract Income

LM

MUI

Low

Mod

Middle

Upper

N/A

Distressed Underserved
Total

Small Farm Lending Activity: Meets Expectation

Tract Income

LM

MUl

Low

Mod

Middle

Upper

N/A

Distressed Underserved
Total

Real Estate Lending Activity: Meets Expectation

Tract Income

LM

MUI

Low

Mod

Middle

Upper

N/A

Distressed Underserved
Total
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#
266
472

61
205
258

214
36
0

774

#
266
472

61
205
258

214
36
0

774

472
61

258

o&%%

774

Census Tracts

%

34.37 %
60.98 %
7.88 %
26.49 %
33.33 %
27.65 %
4.65%
0.00 %

100.00 %

Census Tracts

%

34.37 %
60.98 %
7.88 %
26.49 %
33.33 %
27.65 %
4.65 %
0.00 %

100.00 %

Census Tracts

%

34.37 %
60.98 %
7.88 %
26.49 %
33.33 %
27.65 %
4.65 %
0.00 %

100.00 %
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Small Business Loans

%

33.33 %
66.67 %
0.00 %
33.33 %
50.00 %
16.67 %
0.00 %
0.00 %

100.00 %

$ (000)

$940
$1,183

Small Farm Loans

%

0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %

0.00 %

Residential Real Estate Loans

%

0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %

0.00 %

$ (000)

8 B88BBBBBBYG

$ (000)

8 BBBBBBLBY

% $

44.28 %
55.72 %
0.00 %
44.28 %
32.16 %
23.55%
0.00 %
0.00 %

100.00 %

% $

0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %

0.00 %

% $

0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %

0.00 %

20,173
60,673

16,618
31,082
29,591

82,408

19,454
42,535
3,591
15,863
24,829
17,706
784

62,773

BM Small Business Loans

%

24.48 %
73.63 %
4.31%
2017 %
37.72%
35.91 %
1.90 %
0.00 %

100.00 %

$ (000)

$574,505
$1,882,404
$101,454
$473,051
$963,012
$919,392
$76,446
$0

$2,533,355

BM Small Farm Loans

%

11.95 %
88.05 %
3.77%
8.18 %
51.57 %
36.48 %
0.00 %
0.00 %

100.00 %

$ (000)

$514
$4,730
$319
$195
$3,634
$1,006
$0
$0

$5,244

BM Residential Real Estate Loans

%

30.99 %
67.76 %
5.72%
25.27 %
39.55 %
2821 %
1.25%
0.00 %

100.00 %

$ (000)

$4,380,050

$14,528,745
$718,645

$3,661,405

$7,540,515

$6,988,230
$373,110

$0

$19,281,905

% $

22.68 %
74.30 %
4.00 %
18.67 %
38.01 %
36.29 %
3.02%
0.00 %

100.00 %

% $

9.80 %
90.20 %
6.08 %
3.72%
69.30 %
20.90 %
0.00 %
0.00 %

100.00 %

% $

272%
75.35 %
3.73%
18.99 %
39.11%
36.24 %
1.94 %
0.00 %

100.00 %



NCGNTHAETS

Philadelphia MSA

Distribution of Lending by Borrower Profile:

This assessment category examines a banks distribution of loans extended within its AAto borrowers of differing incomes and businesses of different sizes, with a focus on low- and moderate-income borrowers and small
businesses Ncommunity looks at the market benchmarks based on CRAand HMDA public data to determine performance.

Small Business Lending Activity: Meets Expectation

Note: Your peers made 82,408 small business loans and 52.16 %of those loans went to small businesses with revenue <= $1M. You lend 33.33 %of your loans to small businesses with revenue <= $1M and the p-Value of
that is 0.1780.

Less than $100k $100k to $250k Above $250K Total

# % # % # % # %
Revenue
<=$1M 1 100.00 % 0 - 1 20.00 % 2 33.33%
>$1M 0 0.00 % 0 - 4 80.00 % 4 66.67 %
Not Provided 0 0.00 % 0 - 0 0.00 % 0 0.00 %
Total

1 100.00 % 0 — 5 100.00 % 6 100.00 %

Small Farm Lending Activity: Unable to perform statistical analysis as there is insufficient data

Note: Your peers made 159 small farm loans and 70.44 %of those loans went to small businesses with revenue <= $1M. You lend 0.00 %of your loans to small farms with revenue <= $1M and the p-Value of that is
insufficient.

Less than $100k $100k to $250k Above $250K Total

# % # % # % # %
Revenue
<=$1M 0 — 0 — 0 — 0 0.00 %
> $1M 0 — 0 — 0 — 0 0.00 %
Not Provided 0 — 0 — 0 — 0 0.00 %
Total

0 — 0 — 0 — 0 0.00 %

Real Estate Lending Activity: Unable to perform statistical analysis as there is insufficient data

Note: Your peers made 62,773 real estate loans and 30.49 %of those loans went to LMI applicants. You lend 0.00 %of your real estate loans to LMI applicants and the p-Value of that is insufficient.

Your Loans Benchmark Loans

# % # %
Applicant Income
Low 0 — 6,332 10.09 %
Mod 0 — 12,809 20.41 %
Middle 0 — 13,454 2143 %
Upper 0 — 18,228 29.04 %
N/A 0 — 11,950 19.04 %
Total

0 - 62,773 100.00 %
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State College AA

Demographic Information by Tract Income

Tract Income
LM

Middle

Upper

N/A

Distressed Underserved
Total

Lending Volume by Tract Income

Tract Income
LM

Middle

Upper

N/A

Distressed Underserved

Lending Dollar Amount by Tract Income

Tract Income
LM

Middle

Upper

N/A

Distressed Underserved

© Ncontracts

Census Tracts

28

N
©

o~ ©

Your Loans

50.00 %
50.00 %
0.00 %
50.00 %
50.00 %
0.00 %
0.00 %
0.00 %

Your Loans

83.67 %
16.33 %
0.00 %
83.67 %
16.33 %
0.00 %
0.00 %
0.00 %

%

21.95%
68.29 %
2.44 %
19.51 %
46.34 %
21.95%
9.76 %
0.00 %

100.00 %

29,078
110,707
5,753
23,325
77,865
32,842
18,387

158,172

Your Small Business

Loans

0.00 %
100.00 %
0.00 %
0.00 %
100.00 %
0.00 %
0.00 %
0.00 %

Your Small Business

Loans

0.00 %
100.00 %
0.00 %
0.00 %
100.00 %
0.00 %
0.00 %
0.00 %

Population

18.38 %
69.99 %
3.64 %
14.75 %
49.23 %
20.76 %
11.62 %
0.00 %

100.00 %

17.58 %
7721 %
0.09 %
17.50 %
50.73 %
26.49 %
5.20 %
0.00 %

18.41 %
7.4 %
0.07 %
18.34 %
53.75 %
23.66 %
4.18 %
0.00 %

Housing Units
# %

11,912 17.76 %
52,227 77.88 %
155 0.23%
11,757 17.53 %
37,697 56.21 %
14,530 21.67 %
2,923 4.36 %
0 0.00 %
67,062 100.00 %

BM Small Business Loans Your Small Farm Loans

66.67 %
33.33 %
0.00 %
66.67 %
33.33 %
0.00 %
0.00 %
0.00 %

BM Small Business Loans Your Small Farm Loans

93.18 %
6.82 %
0.00 %
93.18 %
6.82 %
0.00 %
0.00 %
0.00 %

5718
27,523
37
5,681
19,209
8,314
76

33,317

BM Small Farm Loans

26.47 %
73.53 %
0.00 %
26.47 %
63.24 %
10.29%
0.00 %
0.00 %

BM Small Farm Loans

34.57 %
65.43 %
0.00 %
34.57 %
57.30 %
8.14 %
0.00 %
0.00 %

Families

%

17.16 %
82.61 %
0.1 %
17.05 %
57.66 %
24.95 %
0.23 %
0.00 %

100.00 %

Your Real Estate Loans

0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %

Your Real Estate Loans

0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %

10,192
46,728
112
10,080
33,674
13,054

Households

17.16 %
78.69 %
0.19 %
16.98 %
56.71 %
21.98 %
414 %
0.00 %

100.00 %

BM Real Estate Loans

15.94 %
83.68 %
0.00 %
15.94 %
61.24 %
2244 %
0.38 %
0.00 %

BM Real Estate Loans

1.4 %
88.51 %
0.00 %
1.4 %
60.37 %
2814 %
0.45 %
0.00 %

mCUNTR’AETE

Own-Occupied
Units
%

16.75 %
83.11 %
0.00 %
16.75 %
59.90 %
2821 %
0.14 %
0.00 %

100.00 %

Your Consumer Loans

0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %

Your Consumer Loans

0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %

37



State College AA

wCGNTR’AETS

The geographic distribution of loans measures an institution's lending performance in low, moderate, middle, and upper-income geographies within its AA In order to evaluate performance in this category, a bank should seek to

meet or exceed the performance of other institutions within the same assessment area(s).

Distribution of Lending by Tract Income

Small Business Lending Activity: Meets Expectation

Census Tracts
# % #
Tract Income
LM 9 21.95% 0
MUl 28 68.29 % 1
Low 1 2.44 % 0
Mod 8 19.51 % 0
Middle 19 46.34 % 1
Upper 9 21.95% 0
N/A 4 9.76 % 0
Distressed Underserved 0 0.00 % 0
Total
4 100.00 % 1
Small Farm Lending Activity: Meets Expectation
Census Tracts
# % #
Tract Income
LM 9 21.95% 2
MUl 28 68.29 % 1
Low 1 244 % 0
Mod 8 19.51 % 2
Middle 19 46.34 % 1
Upper 9 21.95% 0
N/A 4 9.76 % 0
Distressed Underserved 0 0.00 % 0
Total
4 100.00 % 3
Real Estate Lending Activity: Meets Expectation
Census Tracts
# % #
Tract Income
LM 9 21.95% 0
MUl 28 68.29 % 0
Low 1 2.44 % 0
Mod 8 19.51 % 0
Middle 19 46.34 % 0
Upper 9 21.95% 0
N/A 4 9.76 % 0
Distressed Underserved 0 0.00 % 0
Total
4 100.00 % 0

© Ncontracts

Small Business Loans

%

0.00 %
100.00 %
0.00 %
0.00 %
100.00 %
0.00 %
0.00 %
0.00 %

100.00 %

$ (000)

8 sssgssis

Small Farm Loans

%

66.67 %
33.33 %
0.00 %
66.67 %
33.33 %
0.00 %
0.00 %
0.00 %

100.00 %

Residential Real Estate Loans

%

0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %

0.00 %

$ (000)
$410
$30

$0
$410

£ sgsg

$ (000)

8 BBBBBBLBY

% $

0.00 %
100.00 %
0.00 %
0.00 %
100.00 %
0.00 %
0.00 %
0.00 %

100.00 %

% $

93.18 %
6.82 %
0.00 %
93.18 %
6.82 %
0.00 %
0.00 %
0.00 %

100.00 %

% $

0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %
0.00 %

0.00 %

1,752

397
1,151

118

2,269

co~wdmzolm =
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N
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%

BM Small Business Loans

%

17.58 %
721 %
0.09 %
17.50 %
50.73 %
26.49 %
5.20 %
0.00 %

100.00 %

$ (000)

$12,286
$51,671
$47
$12,239
$35,876
$15,795
$2,793
$0

$66,750

BM Small Farm Loans

%

26.47 %
73.53 %
0.00 %
26.47 %
63.24 %
10.29 %
0.00 %
0.00 %

100.00 %

BM Residential Real Estate Loans

%

15.94 %
83.68 %
0.00 %
15.94 %
61.24 %
2244 %
0.38 %
0.00 %

100.00 %

$ (000)

$303
$1,520
$0
$303
$1,331
$189
$0
$0

$2,323

$ (000)

$62,900

$504,235
$0

$62,900

$343,910

$160,325

$2,565

$0

$569,700

% $

18.41 %
741 %
0.07 %
18.34 %
53.75 %
23.66 %
4.18 %
0.00 %

100.00 %

% $

34.57 %
65.43 %
0.00 %
34.57 %
57.30 %
8.14 %
0.00 %
0.00 %

100.00 %

% $

11.04 %
88.51 %
0.00 %
11.04 %
60.37 %
28.14 %
0.45 %
0.00 %

100.00 %



NCGNTHAETS

State College AA

Distribution of Lending by Borrower Profile:

This assessment category examines a banks distribution of loans extended within its AAto borrowers of differing incomes and businesses of different sizes, with a focus on low- and moderate-income borrowers and small
businesses Ncommunity looks at the market benchmarks based on CRAand HMDA public data to determine performance.

Small Business Lending Activity: Unable to perform statistical analysis as there is insufficient data

Note: Your peers made 2,269 small business loans and 54.78 %of those loans went to small businesses with revenue <= $1M. You lend 0.00 %of your loans to small businesses with revenue <= $1M and the p-Value of that
is insufficient.

Less than $100k $100k to $250k Above $250K Total

# % # % # % # %
Revenue
<=$1M 0 0.00 % 0 - 0 - 0 0.00 %
>$1M 1 100.00 % 0 - 0 - 1 100.00 %
Not Provided 0 0.00 % 0 — 0 — 0 0.00 %
Total

1 100.00 % 0 — 0 — 1 100.00 %

Small Farm Lending Activity: Unable to perform statistical analysis as there is insufficient data

Note: Your peers made 68 small farm loans and 48.53 %of those loans went to small businesses with revenue <= $1M. You lend 66.67 %of your loans to small farms with revenue <= $1M and the p-Value of that is
insufficient.

Less than $100k $100k to $250k Above $250K Total

# % # % # % # %
Revenue
<=$1M 0 0.00 % 2 100.00 % 0 —_ 2 66.67 %
> $1M 1 100.00 % 0 0.00 % 0 —_ 1 33.33%
Not Provided 0 0.00 % 0 0.00 % 0 — 0 0.00 %
Total

1 100.00 % 2 100.00 % 0 — 3 100.00 %

Real Estate Lending Activity: Unable to perform statistical analysis as there is insufficient data

Note: Your peers made 2,384 real estate loans and 30.54 %of those loans went to LMI applicants. You lend 0.00 %of your real estate loans to LMI applicants and the p-Value of that is insufficient.

Your Loans Benchmark Loans

# % # %
Applicant Income
Low 0 — 240 10.07 %
Mod 0 — 488 20.47 %
Middle 0 — 541 22.69 %
Upper 0 — 873 36.62 %
N/A 0 — 242 10.15 %
Total

0 - 2,384 100.00 %
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HOME MORTGAGE DISCLOSURE ACT NOTICE

The HMDA data about our residential mortgage lending are available
online for review. The data show geographic distribution of loans and
applications; ethnicity, race, sex, age, and income of applicants and
borrowers; and information about loan approvals and denials. HMDA
data for many other financial institutions are also available online. For
more information, visit the Consumer Financial Protection Bureau's
Web site (www.consumerfinance.gov/hmda).
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HMDA Disclosure Statements

Beginning with the 2017 reporting year, First Citizens Community
Bank's HMDA Disclosure Statement may be obtained on the
Consumer Financial Protection Bureau's website at
www.consumerfinance.gov/hmda.
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LOANS

Month Mansfield (1) @ Ulysses (3) Genesee (4) Sayre - L (5) Wellsboro (6) Troy (7) Canton (8) Gillett (9) Wal-Mare (11) Stateline (12) Leraysville (13) Towanda (14) Sayre - E (15) Rome (17) Mill Hall (18) i @1 Sunset (22) M. Aetna (23) Fri @4 ivepointville (25) LV Mall (26)
1222 50,998,849 21,300,367 25,729,002 11,546,792 22,063,695 68,729,496 34,665,908 29,585,515 3,880,498 1,884,809 6,836,456 16,295,082 47,222,473 12,350,655 6,527,776 23,540,206 78,587,469 10,308,139 34,555,051 6,789,904 41,789,990 -
1-23 58,008,842 21,089,734 25,289,275 9,431,337 21,876,086 68,771,102 34,468,405 20,428,034 3,854,264 1,872,774 6,733,733 16,683,091 47,411,688 12,798,685 6,493,954 23,749,029 77,794,953 10,138,426 35,498,824 6,705,052 41,380,217 -
2-23 58,083,871 21,463,158 25,387,151 9,584,042 22,590,204 67,828,346 35,309,664 28,968,785 3,822,925 1,781,800 6,699,754 16,470,875 49,098,683 12,680,482 6,406,992 23,958,200 78,599,744 10,141,190 35,649,983 6,683,760 41,212,356 -
3-23 57,419,384 21,843,606 25,368,686 9,571,657 22,655,804 66,773,070 35,375,613 29,093,280 4,861,208 1,828,091 6,654,106 16,492,333 46,990,619 12,435 6,300,927 23,960,964 77,431,427 10,034,164 36,485,649 6,581,951 40,873,554 -
4-23 57,466,720 22,177,340 24,872,891 9,549,420 22,502,455 66,875,901 35,611,514 29,002,657 5,007,082 1,814,932 6,681,867 16,629,271 46,434,907 12,881,205 6,356,267 23,638,303 77,850,512 9,983,144 57,854,516 6,696,250 40,926,375 -
523 57,050,700 23,554,103 24,689,352 9,944,431 22,415,586 65,885,629 35,740,914 28,743,465 5,009,454 1,800,018 6,787,151 16,316,822 48,046,510 12,698,842 6,360,307 23,480,741 77,829,432 9,863,234 37,941,716 6,675,464 40,254,979 -
6-23 57,984,765 25,174,263 25,746,407 10,644,951 22,453,956 65,807,211 35,665,168 28,519,983 4,960,444 1,766,419 6,720,660 16,308,210 47,420,034 12,829,263 6,351,256 23,052,907 78,441,752 10,178,212 38,207,509 6,322,978 40,136,489 -
7-23 56,563,390 26,992,931 24,256,099 9,353,446 22,246,325 63,813,743 35,595,647 28,638,034 4,751,259 1,756,870 6,821,695 16,167,786 7,368,319 12,689,182 6,410,490 23,319,904 78,328,733 9,877,620 38,024,742 6,680,225 39,301,717 -
823 55,023,043 20,131,805 24,093,430 9,249,533 21,969,651 63,815,552 36,517,285 28,513,328 4,573,581 1,741,302 6,794,622 16,122,130 46,961,979 12,318,187 6,393,744 23,363,178 78,609,331 9,771,133 39,088,896 6,848,128 38,923,260 -
9-23 55,003,610 20,301,127 24,672,057 9,208,235 22,033,852 63909913 40,879,639 28,827,365 4,618,563 1,728,985 6,858,586 16,063,989 46,834,027 12,288,498 6,643,841 22,995,068 79,162,388 9,662,932 38,642,541 6,964,427 38,709,797 -
10-23 54,805,689 20,240,513 24,310,696 9,634,108 22,296,368 64,349,902 41,174,327 29,030,642 4,609,089 1,684,675 6,846,717 16,051,010 46,797,236 11,887,994 6,666,476 23,433,324 78,971,350 9,857,934 38,518,217 7,010,802 38,988,027 -
11-23 54,436,885 20,567,598 24,019,828 9,913,636 22,130,100 64,591,033 40,814,310 29,514,951 4,570,782 1,661,414 6,873,829 15,954,478 47,789,423 11,979,104 6,722,103 23,379,612 80,046,068 9,695,908 38,598,304 6,964,093 39,055,266 -
1223 57,620,070 20,348,469 24,891,443 9,979,013 22,784,442 72,266,031 40,677,568 30,123,785 4,641,751 1,624,960 6,639,227 15,917,364 48,082,309 11,461,911 6,602,007 23,153,331 80,542,120 9,720,842 38,548,467 7,586,532 37,966,898 -
% Change-1 year 5.96% -4.47% -3.26% 13.58% 5.01% 5.15% 17.34% 1.82% 19.62% -13.79% -2.88% -2.32% 1.82% 7.20% 1.14% 1.64% 249% 5.70% 11.56% 11.73% -9.15% #DIV/0!
% Chg-YTD 2022 (annualized) .96% -4.47% .26% -13.58% 3.27% 5.15% 17.34% 1.82% 19.62% -13.79% -2.88% -2.32% 1.82% -7.20% 1.14% -1.64% 2.49% -5.70% 11.56% 11.73% 9.15% #DIV/0!
PRELIMINARY 20 Growth % Budget 1.64% 1.91% 1.86% 2.44% 2.18% 1.64% 220% 2.63% 3.14% 295% 5.90% 223% 1.99% 1.73% 475% 10.90% 4.02% 5.09% 1247% 1273% 50.15% 34.94%
Loan Variance* (3,003,779) (1,151,898) (1,162,650) (1,717,779) 420,747 2,936,535 5,661,661 188270 711,253 (259.849) (297,229) (532.718) 384,836 (963,744) (25,769) 3,586,875) (3,795,349) (1,637,297) 393,416 (153,372) (8,323,092) -
MEMO: Mortgages Sold 2023 603,210 - - 85,595 715,061 887,500 870,025 988,750 225,250 - - - 1,068,097 99,000 121,500 - 535,380 - - - - -
DEPOSITS**
Month Ulysses Genesee Sayre (L) Wellsboro Troy Canton Gillett Wal-Mart Stateline Leraysville Towanda Sayre (E) Rome Mill Hall i Sunset Mt. Aetna Friedensbury Fivepointville LV Mall
1222 170,359,970 70,134,357 54,362,543 42,862,303 76,374,220 147,403,240 75,370,792 145,096,035 14,485,158 9,193,917 22,152,692 52,714,319 74,486,146 24,353,152 13,516,078 26,275,256 90,815,159 75,614,625 82,444,394 44,982,749 14,058,969 -
1-23 169,825,856 68,456,207 51,595,724 42,550,503 74,101,373 143,005,003 73,897,488 144,499,790 14,527,716 8,845,518 22,382,402 51,215,614 25,362,171 13,301,611 25,087,107 87,616,791 73,060,988 81,796,032 43,562,957 14,249,908 -
2-23 171,994,835 73,692,171 52,478,163 45,403,925 75,805,957 139,605,398 74,105,543 147,588,255 15,661,840 8,881,055 22,545,433 51,910,378 25,476,441 12,806,534 25,104,417 86,909,275 71,037,630 84,025,188 43,397,780 13,166,084 -
3-23 168,519,256 73,589,871 52,049,190 47,055,794 73,874,546 140,149,817 72,406,828 145,174,849 16,278,696 9,297,792 23,144,596 50,359,488 24,848,236 13,753,623 24,585,696 92,141,697 77,955,122 81,216,418 44,407,801 16,818,460 -
4-23 166,707,797 84,829,441 52,598,124 45,775,187 74,421,438 142,699,982 72,302,138 143,282,062 16,842,939 9,165,582 22,599,252 50,187,166 25,832,652 13,432,471 25,760,203 91,838,344 88,516,701 79,690,002 42,986,820 14,401,941 -
523 168,276,761 82,676,459 49,854,204 45,144,246 72,306,994 147,582,287 71,857,766 141,516,154 15,995,861 8,841,279 22,320,219 49,517,851 25,073,781 13413812 25,630,331 87,423,059 90,884,283 72,890,444 41,779,167 14,215,888 -
623 165,818,371 83,908,368 51,936,437 45,369,557 75,775,595 147,137,170 72,651,127 136,918,391 15,645,534 8,328,263 22,976,697 49,916,773 25,618,093 13,419,041 25,152,503 86,711,253 84,931,788 72,513,062 41,518,008 14,337,696 -
7-23 161,976,713 82,899,159 49,217,276 45,189,079 74,537,519 146,863,066 72,035,746 134,355,020 15,487,988 7,824,812 23,028,471 49,433,091 25,192,112 13,711,694 25,492,175 86,386,560 80,403,730 74,207,165 41,018,839 15,550,137 -
8-23 165,756,213 81,559,215 49,831,608 44,791,947 76,594,533 147,815,526 73,353,863 137,526,653 13,767,809 7,679,460 22,168,492 51,600,253 25,405,871 13,618,673 26,389,308 91,589,352 81,538,421 72,588,189 40,476,801 13,113,122 -
9-23 163,022,495 78,007,102 49,887,406 44,550,161 77,817,169 143,237,568 73,215,353 136,488,665 13,370,101 7,700,745 22,243,530 49,606,893 66,578,007 25,569,955 13,872,791 27,179,741 92,074,027 81,361,576 77,639,162 42,173,591 15,525,428 -
10-23 158,862,759 78,392,620 50,091,814 43,327,966 71,190,511 139,851,141 75,598,712 134,940,690 13,462,428 7,743,277 22,038,924 49,393,426 68,629,198 25,904,900 13,740,600 26,358,244 91,968,569 73,628,393 80,201,529 41,894,579 13,798,784 -
11-23 159,745,728 76,834,346 50,549,577 42,808,434 71,062,036 138478,411 76,266,205 133,863,789 13,496,315 7,432,602 22,372,266 47,870,486 68,370,796 25,519,399 13,377,463 27,544,827 84,166,342 69,611,692 81,929,485 42,316,174 14,448,683 -
1223 155,383,35. 75,144,155 50,699,610 42,464,080 72,064,346 136,769,534 75415473 133,895,589 13,446,024 7,386,067 22,618,467 48,337,533 67,904,761 25,797,742 13,188,130 26,067,063 85,622,436 66,450,031 78,881,405 42,052,544 13,969,001 -
% Change-1year 8.79% 7.14% 6.74% 0.93% -5.64% 721% 0.06% 1.72% 747% -19.66% 210% -8.30% -8.84% 5.93% 243% 0.79% 572% -12.12% 4.32% 6.51% 0.64% #DIV/0!
% Chg-YTD 2022 ized) 8.79% 7.14% 6.74% 0.93% -5.64% 721% 0.06% 7.72% 717% -19.66% 210% -8.30% -8.84% 5.93% 243% 0.79% 572% -12.12% 4.32% 6.51% 0.64% #DIV/0!
MEMO: oil/gas CDs & BLAST 2,205,958 1,328,522 89,177 - 230,273 348,246 3,223,761 31,513,271 326,520 60,837 50,333 3,567,763 1,881,784 113,695 41,347 - - - - - -
*#Includes Corporate TT&L Deposit & Settlement, and Series F Bonds
PRELIMINARY 20 Growth % Budget 2.58% 2.60% 1.64% 1.59% 261% 3.01% 3.32% 1.88% 1.95% 2.59% 275% 2.65% 5.54% 4.97% 5.16% 35.23% 6.62% 6.35% 7.74% 5.55% 4905.91% 30.16%
Deposit Variance* (18,976,617) 2,834,799 (4,887,933) (1,923,223) (7,809,874) (15,233,706) (3,455,319) (13,650,446) (1,939,135) (2,007,850) (434,225) (5,376,786) (9,981,384) (405,409) (1,277,948) (1,858,193) (8,992,724) (12,014,594) (5,612,988) (4,880,205) (3,089,967) -

=+ Total variance for branches does not include corporate deposits
**Branch deposits do not include repurchase agreements, and they do not include internal operating accounts

LOAN TO DEPOSIT RATIO
EXCLUDII PARTICIPATIONS)

Month Mansfield Blossburg Ulysses Genesce Sayre (L) Wellsboro Troy Canton Gillett Wal-Mart Stateline LeRaysville Towanda Sayre (E) Rome Mill Hall i Sunset Mt. Actna Friedensbur, ivepointvi LV Mall
12-22 35.22% 30.37% 47.33% 26.94% 28.89% 46.63% 45.99% 20.39% 26.79% 20.50% 30.86% 30.91% 63.40% 50.71% 48.30% 89.59% 86.54% 13.63% 41.91% 15.09% 297.25% #DIV/0!
123 34.33% 30.81% 49.01% 2217% 29.52% 48.09% 46.64% 20.37% 26.53% 21.17% 30.08% 32.57% 65.72% 50.46% 48.82% 94.67% 88.79% 13.88% 43.40% 15.39% 290.39% #DIV/0!
2-23 33.77% 29.13% 48.38% 21.11% 29.80% 48.59% 7.65% 19.63% 24.41% 20.06% 29.72% 31.73% 7.43% 49.77% 50.03% 95.43% 90.44% 14.28% 42.43% 15.40% 313.02% #DIV/0!
3.23 34.07% 29.68% 48.74% 20.34% 30.67% 47.64% 48.86% 20.04% 29.86% 19.66% 28.75% 32.75% 61.57% 50.05% 45.81% 97.46% 84.04% 12.87% 44.92% 14.82% 243.03% #DIV/0!
4-23 34.47% 26.14% 47.29% 20.86% 30.24% 46.86% 49.25% 20.24% 29.73% 19.80% 29.57% 33.13% 62.77% 49.86% 47.32% 91.76% 84.77% 11.28% 47.50% 15.58% 284.17% #DIV/0!
5-23 33.90% 28.49% 49.52% 22.03% 31.00% 44.64% 49.74% 20.31% 31.88% 20.36% 30.41% 32.95% 68.09% 50.65% 47.42% 91.61% 89.03% 10.85% 52.05% 15.98% 283.17% #DIV/0!
6-23 34.97% 30.00% 49.57% 23.46% 29.63% 44.73% 49.09% 20.83% 31.71% 21.21% 29.25% 32.67% 68.14% 50.08% 47.33% 91.65% 90.46% 11.98% 52.69% 15.23% 279.94% #DIV/0!
7-23 34.92% 32.56% 49.28% 20.70% 29.85% 43.45% 49.41% 21.32% 30.68% 22.45% 29.62% 32.71% 68.79% 50.37% 46.75% 91.48% 90.67% 1229% 5245% 16.29% 252.74% #DIV/0!
8-23 33.20% 24.68% 48.35% 20.65% 28.68% 43.17% 49.78% 20.73% 33.22% 22.67% 30.65% 31.24% 7.52% 48.49% 46.95% 88.53% 85.83% 11.98% 53.85% 16.92% 296.83% #DIV/0!
9-23 33.74% 26.02% 49.46% 20.67% 28.31% 44.62% 55.83% 21.12% 34.54% 22.45% 30.83% 32.38% 70.34% 48.06% 47.89% 84.60% 85.98% 11.88% 49.77% 16.51% 249.33% #DIV/0!
10-23 34.50% 25.82% 48.53% 22.24% 31.32% 46.01% 54.46% 21.51% 34.24% 21.76% 31.07% 32.50% 68.19% 45.89% 48.52% 88.90% 85.87% 13.39% 48.03% 16.73% 282.55% #DIV/0!
1-23 34.08% 26.77% 47.52% 23.16% 31.14% 46.64% 53.52% 22.05% 33.87% 22.35% 30.72% 33.33% 69.90% 46.94% 50.25% 84.88% 95.10% 13.93% 47.11% 16.46% 70.30% #DIV/0!
12-23 37.08% 27.08% 49.10% 23.50% 31.62% 52.84% 53.94% 22.50% 34.52% 22.00% 29.35% 32.93% 70.81% 44.43% 50.06% 88.82% 94.07% 14.63% 48.87% 18.04% 271.79% #DIV/0!
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LOANS

HVB
Month Isabel (27) Sch. Haven (28) Mount Joy (29) Wellsville (30) Winfield (31) State College (32) Kennet Square (33) Ephrata (34) Williamsport (35) Kirkwood (41) Dover (42) ille (43) Concord (44) _ Executive Office (60) _Lower Moreland (61) ington Plaza (62) Justa Farm (63)  Broad & Porter (64) (65)
1222 52,800,419 10,962,807 160,418,738 13,907,826 142,371,613 99,920,926 74,157,171 - - 161,186,369 64,304,341 359,892 117,659,145
1-23 52,449,707 10,953,559 159,940,402 13,990,893 145,872,323 98,895,297 74,060,482 - - 163,872,104 64,645,400 359,541 115,778,327
2-23 51,316,636 11,163,508 160,928,767 13,599,512 144,296,352 98,400,667 75,518,928 - - 164,796,617 65,385,716 358945 113,840,311
3-23 49,396,491 11,648,591 157,812,960 13,601,000 145,355,246 99,769,365 76,980,342 22,021 - 162,592,895 63,915,850 358,469 115,232,352
4-23 49,669,411 11,661,761 159,288,070 13,605,559 144,255,248 99,067,416 77,245,422 21,715 - 161,069,796 66,840,781 3,809,743 115,580,637
523 48,641,183 11,795,145 157,653,796 13,188,160 144,236,341 97,878,052 77,328,675 36,642 - 165,287,984 67,557,530 4,082,909 116,311,455
623 48,593,353 12,116,678 157,589,662 13,248430 142,975,816 99,680,198 78,536,658 35,340 - 164,026,942 69,868,774 4,355,178 116,443,031 475,596,190 1,730,541 629,276 1,201,339 2,669 114,959
7-23 47,085,712 12,217,886 159,091,181 13,329,030 141,550,268 100,192,696 79,230,444 34,027 - 165,094,958 71,924,466 5,059,185 116,597,378 462,048,687 1,664,128 616,434 233,538 - 100,163
823 47,750,725 12,364,533 158,201,990 13,349,698 139,291,270 102,138,148 79,264,557 32,717 - 165,014,445 72,356,109 6,197,470 116,899,810 451,471,778 1,628,815 597,023 224,080 2,945 95,987
9-23 48,284,575 12,723,006 156,346,189 13,333,961 139,047,395 104,435,578 80,405,645 32,109 - 168,196,841 73,384,690 8,656,008 117,492,796 452,643,027 1,645,569 594,453 207,330 4855 94,232
10-23 47,789,680 12,919,275 154,766,855 12,986,481 138,852,631 104,468,833 81,846,634 439,024 - 170,463,890 79,729,548 9,577,369 117,977,616 447,960,027 1,692,196 641,908 206,769 1,202 92,470
11-23 48,397,950 13,372,509 157,598,850 12,951,026 139,960,395 105,655,162 82,510,032 436,771 - 172,186,398 82,549,054 11,570,822 118,736,962 441,541,311 1,636,360 671,082 213441 23 468,630
1223 50,317,460 13,186,284 158,815,707 12,799,932 143,059,155 106,305,971 84,460,400 434,053 50 173,825,904 84,163,672 13,497,462 118,987,015 438,800,015 1,640,904 663,553 208,374 693 465,872
% Change-1 year -4.86% 20.28% -1.00% -7.97% 0.48% 639% 13.92% #DIV/0! #DIV/0! 7.84% 30.88% 3650.42% 1.13% #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0!
% Chg-YTD 2022 (annualized) -4.86% 20.28% -1.00% -1.97% 0.48% 6.39% 13.92% #DIV/0! #DIV/0! 7.84% 30.88% 3650.42% 1.13% #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0!
PRELIMINARY 20 Growth % Budget 11.59% 12.59% 11.75% 3.04% 8.70% 4032%
Loan Variance* (11,822,959 1,203,476 (11,003,031) (1,382,893) (2,062.458) 985,046 (2,676,771) 434,053 50 2,639,535 6,859,330 13,137,570 (11,672,130) 425,800,015 (11,359,096) (12,336,447) (12,791,626) (12,999,307) (12,534,128)
MEMO: Mortgages Sold 2023 - 2,003,910 - 222,960 - - - - - - - - - 170,000 - - - - -
DEPOSITS**
HVB
Month Tsabel Sch. Haven Mount Joy (29) Wellsville Winfield State College Kennett Square (33) Ephrata (34) Kirkwood (41) Dover (42) (43) Concord (44) _ Executive Office (60) _ Lower Moreland (61) Warrington Plaza (62) Justa Farm (63)  Broad & Porter (64) (65)
1222 72,681,270 27,710,591 40,262,830 41,365,224 2,025,734 65,215,506 25,314,136 586,980 - 127,260,337 27,299,770 571,606 34,915,029
1-23 69,208,837 25,933,282 35,135,534 41,687,003 3,211,334 57,887,099 25,717,382 651,657 - 119,756,147 25,401,534 3,207,646 31,699,556
223 72,149,610 26,128,955 40,345,158 42,484,952 3,097,178 56,145,109 27,278,236 957,457 - 115,424,340 26,507,579 4,391,223 37,285,391
3-23 69,324,425 26,248,963 45,562,114 41,259,285 3,137,033 55,643,108 26,396,680 978,968 - 107,918,966 23,994,274 6,348,993 28,649,321
4-23 64,352,496 26,632,526 25,308,924 41,201,504 4,095,204 51,282,469 23,494,180 1,533,824 - 95,623,425 24,375,902 6,867,104 30,149,212
523 68,082,584 36,947,498 40,471,905 3,934,985 47,800,579 25,817,481 2,858,400 - 90,509,102 27,240,559 5,180,800 31,646,969
623 66,210,822 37,040,965 41,705,101 4,477,260 49,177,455 27,107,816 2,266,105 - 86,961,713 26,694,424 5,276,242 30,559,259 35,646,695 134,336,480 87,198,476 180,008,664 32,819,617 56,390,989
7-23 63,311,074 40,859,127 42,157,341 4,855,493 48,726,968 27,648,304 1,783,281 - 86,595,166 26,481,007 5,674,188 29,939,683 5,249,978 134,469,022 88,536,181 174,259,170 30,811,390 54,706,304
8-23 30,193,484 41,968,854 5,720,431 48,807,117 28,930,202 2,984,103 - 79,768,775 23,597,167 9,286,163 32,289,108 (477,586) 138,105,258 85,532,164 211,494,779 30,406,204 52,920,649
9-23 24,180,200 33,951,222 43,724,203 5,947,954 45,958,056 28,395,840 3,720,424 - 82,505,884 24,110,629 5,317,173 34,532,712 (432,851) 154,608,618 83,977,157 219,802,069 28,799,151 52,352,270
10-23 68,732,678 24,447,407 34,785,444 42,826,981 6,299,112 44,449,379 27,312,018 4,433,583 - 82,638,031 23,196,585 5,204,103 36,123,161 (397.,891) 050,912 81,437,769 221,815,932 29,767,588 49,894,022
11-23 70,056,569 24,161,131 33,010,023 42,692,569 5,355,395 44,367,765 31,500,419 4,573,943 - 86,249,729 23,025,109 6,123,865 36,265,043 (366,532) 153,160,370 81,071,733 217,500,357 28,592,567 51,812,197
1223 67,819,421 25,294,886 38,334,706 42,429951 4,412,876 44,334,328 27,792,017 4,620,652 137,567 84,363,471 22,784,074 7,561,229 39,314,833 (310,230) 148,669,281 93,091,186 202,194,544 29,152,560 49,449,646
% Change-1year 6.69% -872% 479% 257% 117.84% -32.02% 9.79% 687.19% #DIV/0! -33.71% -16.54% 1222.80% 12.60% #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0!
% Chg-YTD 2022 lized) 6.69% -872% 479% 257% 117.84% -32.02% 9.79% 687.19% #DIV/0! -33.71% -16.54% 1222.80% 12.60% #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0!
MEMO: oil/gas CDs & BLAST - - - - - - - - - 440,594
PRELIMINARY 20 Growth % Budget 1530% 13.21% 95.60% 250% 35.14% 2293%
Deposit Variance* (7,911,849) (4,090,705) (2,728,124) (935,274) 2,387,142 (24,881,178) (3,522,119) 4,033,672 137,567 (47,896,866) (9,515,697 6,989,623 (600,196) (5,310,230) 143,669,281 88,091,186 197,194,544 24,152,560 44,449,646
**Branch deposits do not include repurc
LOAN TO DEPOSIT RATIO
EXCLUDII PARTICIPATIONS)
HVB
Month Tsabel Sch. Haven Mount Joy Wellsville Winfield State College Kennett Square (33) Ephrata (34) Kirkwood (41) Dover (42) ille (43) Concord (44) _ Executive Office (60) _ Lower Moreland (61) Warrington Plaza (62) Justa Farm (63) _ Broad & Porter (64) (65)
1222 72.77% 39.56% 398.43% 33.62% 7028.15% 153.22% 292.87% 0.00% #DIV/0! 126.66% 235.55% 62.96% 336.99% #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0!
1-23 75.78% 4224% 455.21% 33.56% 4542.42% 170.84% 287.98% 0.00% #DIV/0! 136.84% 254.49% 11.21% 365.24% #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0!
223 71.13% 42.72% 398.88% 3201% 4658.96% 175.26% 276.85% 0.00% #DIV/0! 142.77% 246.67% 8.17% 305.32% #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0!
3-23 71.25% 44.38% 346.37% 32.96% 4633.53% 179.30% 291.63% 225% #DIV/0! 150.66% 266.38% 5.65% 402.22% #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0!
4-23 77.18% 43.79% 629.38% 33.02% 3522.54% 193.18% 328.79% 142% #DIV/0! 168.44% 274.21% 55.48% 383.36% #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0!
523 71.44% 44.84% 426.70% 32.59% 3665.49% 204.76% 299.52% 1.28% #DIV/0! 182.62% 248.00% 78.81% 367.53% #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0!
623 73.39% 46.41% 425.45% 31.77% 3193.38% 202.69% 289.72% 1.56% #DIV/0! 188.62% 261.74% 82.54% 381.04% 1334.19% 1.29% 0.72% 0.66% 0.01% 0.20%
7-23 74.37% 48.80% 389.37% 31.63% 2915.26% 205.62% 286.57% 1.91% #DIV/0! 190.65% 271.61% 89.16% 389.44% 8800.96% 1.24% 0.70% 0.13% 0.00% 0.18%
8-23 72.27% 50.03% 523.96% 31.81% 2434.98% 209.27% 273.99% 1.10% #DIV/0! 206.87% 306.63% 66.74% 362.04% -94531.96% 1.18% 0.70% 0.11% 0.01% 0.18%
9-23 73.46% 52.62% 460.50% 30.50% 2337.74% 227.24% 283.16% 0.86% #DIV/0! 203.86% 304.57% 162.81% 340.24% -104572.60% 1.06% 0.71% 0.09% 0.02% 0.18%
10-23 69.53% 52.85% 444.92% 30.32% 2004.32% 235.03% 299.67% 9.90% #DIV/0! 206.28% 343.71% 184.03% 326.60% -112583.60% 1.11% 0.79% 0.09% 0.00% 0.19%
11-23 69.08% 55.35% 477.43% 30.34% 2613.45% 238.13% 261.93% 9.55% #DIV/0! 199.64% 358.52% 188.95% 327.41% -120464.75% 1.08% 0.83% 0.10% 0.00% 0.90%
1223 74.19% 52.13% 414.29% 30.17% 3241.86% 239.78% 303.90% 9.39% 0.04% 206.04% 369.40% 17851% 302.65% -141443.29% 1.10% 0.71% 0.10% 0.00% 0.94%

03.31.2025



LOANS

South Central Delaware North Southeast Region Delaware Region South Region North Central Grand
Month Mount Laurel (66) ille (67)  Masons Mill (68) Lafayette Redeemer (69) _ Business Banking (71) Braavo (72) Corp (20) Corp (40) Corporate (50) Total Total Total Region Total Total Total*
1222 (101,935) 220,829,222 41,810,747 638,476,141 396,200,582 648,358,033 1,724,845,502 1,724,998,540
1-23 (100,733) 221,522,419 45,450,801 640,238,274 394,760,407 647,008,544 1,727,458,026 1,727,387,682 | NOTES: §
223 (99,536) 221,209,508 45,464,895 641,110,025 395,596,408 646,432,370 1,728,603,698 1,728,584,949 | South Corp- C’ezﬁrﬁ’“aggfifiz'tf:e’:t's"a”5' &
3.23 (98,343) 208,412,726 50,410,306 627,492,633 390,188,464 646,350,713 1,723,442,116 1,723,475,330 | North Corp- Corp Loans
4-23 (97,156) 204,369,131 59,610,321 628,915,509 393,854,598 644,430,954 1,726,811,382 1,726,881,981 | South Region- South Central branches plus South
523 (95,973) 0,200 53,916,941 588,288,753 390,595,617 643,916,576 1,676,717,887 1,676,932,870 )
? . > .- _ | central, East & west Regions- Includes the branches in
623 - - - - - (94,491) 158,412,528 54,528,257 479,274,974 591,643,109 391,527,481 647,310,341 2,164,284,163 2,162,842,305 their respective regions, no corp
7-23 - 382,500 - - 4,069,949 14,814,026 93,216) 161,969,311 49,420,687 483,929,426 599,875,741 391,448,628 641,817,115 2,166,491,596 2,166,310,876 included
823 - 578,675 310,000 - 13,236,580 15,908,863 (91,946) 249,50 55,122,133 483,854,745 689,237,811 391,498,767 632,361,465 2,252,074,921 2252580343 [ Total-Allbranches pluscorps
9-23 - 377,405 313,265 - 14,469,348 16,034,334 (90,688) 231,956, 49,034,863 486,383,818 680,093,325 390,437,274 639,684,288 2,245,633,569 2,246,395,386 dnposted)settement accts
10-23 - 1,421,746 299,616 - 16,703,590 16,173,391 (89,426) 245,922,938 52,413,519 485,193,006 705,517,994 389,171,938 640,126,709 2,272,423,166 2,273,185478 (Sigl/g/clfl;‘)evgg;sslg;ﬂ{‘g‘a‘mgﬁ‘ﬂﬂce on the date of coversion
11-23 79,748 1,472,794 1,003,638 - 20,458,561 16,086,563 (88,177) 255,805,343 72,336,241 483,652,151 723,358,610 394,077,541 643,485,668 2,316,910,212 2,317,024,029
1223 80,268 1,472,842 1,183,888 - 21,760,629 15,445,800 (86,936) 183,832,560 52,392,597 481,722,838 658,767,013 397,031,426 658,978,740 2,248,892,664 2,248,835.430
% Change-1 year #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! -14.71% -16.75% 2531% 5.18% 0.21% 1.64% 3038%  *Incl. FASB adj.
% Chg-YTD 2022 (annualized) #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! -14.71% -16.75% 25.31% #DIV/0! 3.18% 021% 1.64% 30.38%
PRELIMINARY 20 Growth % Budget 12.90% 8.76%
Loan Variance* (12919,732) (11,527,158) (11,816,112 (13,000,000) 8,760,629 2,445,800 14,999 (36,996,662) 10,581,850 481,722,838 (28,709,128) (34,689,156) (4,859,293) 268,047,162
MEMO: Mortgages Sold 2023 - - 1,108,573 - - - - - - - 9,704,900
DEPOSITS**
South Central Delaware North Southeast Region Delaware Region South Region North Central Grand
Month Mount Laurel (66) M ille (67) Masons Mill (68) Lafayette Redeemer (69)  Business Banking (71) Braavo (72) Corp (20) Corp (40) Corporate (50) Total Total Total Region Total Total Total***
2 276,574 7,664 40,198,671 215,368,543 449,434,140 1,127,746,641 1,832,747,995 1858979508 | NOTES: nternal checking accts &
1-23 391,110 6,496 33,068,570 205,788,760 431,607,094 1,103,581,820 1,774,046,244 1,798,235,573 | 20 O o et atjastments e et
223 497,409 5,364 32,827,987 210,892,132 438,614,547 1,117,598,059 1,799,932,726 1,821,321,071 | North Corp- Corp CDs & north regfons nternal checking accts
323 377,165 4,255 33,776,359 193,312,488 455,031,132 1,111,443,501 1,793,563,481 1,814,568,460 | South Region- Sgg‘,p Central branches plus Sout
4-23 331,028 3,661 29,394,064 180,513,483 435,592,605 1,116,989,641 1,762,489,793 1,807,950,396 | Central, East & West Regions- Includes the branches in their
523 380,208 3,118 29,133,801 180,398,029 441,766,483 1,102,780,418 754,078,730 LTSS L pespective regions,no corp ncluded
- - . . ‘otal- All branches plus corps
623 - - - - - 303,286 2,774 27,830,489 527,323,897 176,602,228 431,939,535 1,105,525,622 2,269,221,769 2276451478 | Grand total- Al branches, corps.&
7-23 - - 1 187,051 2,604 19,915,688 488,055,326 176,340,952 428,744,710 1,091,821,226 2,204,877,903 2,199,148,552 unposted/settlement accts
8-23 - - 59,661 - - 177,973 2433 95,196,982 518,067,085 173,873,847 423,453,865 1,103,909,278 2,314,501,056 2,320,603,435 | State College’s total deposit balance on the date of coversion
9.23 25956 . 63,401 - - 305,073 2,330 92,179,112 539,195,772 174,864,568 436,658,486 1,087,977,804 2,330,875,832 2,338,445,026 | (12/8/17) was $37.8 million.
10-23 27,870 - - 63,102 - - 71,028 2216 92,478,473 535,659,304 174,476,113 434,161,993 1,073,102,682 2,309,878,566 2,308,069,215
11-23 25,849 - 88,728 - - 224,108 2,184 120,186,135 531,885,270 183,166,348 424,498,151 1,068,008,410 2,327,744,314 2,334,040,601
1223 28,050 - - 88,079 - - 258,536 2,151 121,244,959 522,363,116 181,817,775 423,303,619 1,057,759,082 2,306,626,118 2,324,844,116
% Change-1year #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 6.52% N/A 201.61% N/A 5.81% 621% 25.86%
% Chg-YTD 2022 lized) #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 6.52% -71.93% 201.61% #DIV/0! -15.58% 5.81% 621% 25.86%
MEMO: oil/gas CDs & BLAST - - 45,442,082
PRELIMINARY 20 Growth % Budget e e 17.14% 7.20%
Deposit Variance* (4,971,950) (5,000,000) (5,000,000) (4,911,921) (5,000,000) (5,000,000) (18,037) (5,513) 81,046,288 522,363,116 (54,550,768) (45,305,521) (109,812,559) 333,878,123  *we
**Branch deposits do not include repurc
LOAN TO DEPOSIT RATIO
EXCLUDII PARTICIPATIONS)
South Central Delaware North Delaware Region South Region North Central Branch
Month Mount Laurel (66) M ille (67) Masons Mill (68) Lafayette Redeemer (69)  Business Banking (71) Braavo (72) Corp (20) Corp (40) Corporate (50) Total Total Region Total Total Grand Total***
1222 #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 296.46% 88.16% 57.49% 94.11% 92.79%
1-23 #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 311.11% 91.46% 58.63% 97.37% 96.06%
223 #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 304.00% 90.19% 57.84% 96.04% 94.91%
3-23 #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 324.60% 85.75% 58.15% 96.09% 94.98%
4-23 #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 348.40% 90.42% 57.69% 97.98% 95.52%
523 #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 326.11% 88.42% 58.39% 95.59% 95.52%
623 0.00% #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 335.01% 90.64% 58.55% 95.38% 95.01%
7-23 0.00% #DIV/0! #DIV/0! #DIV/0! #DIV/0! 1481402636.00% 340.18% 91.30% 58.78% 98.26% 9851%
8-23 0.00% #DIV/0! #DIV/0! 0.00% #DIV/0! #DIV/0! 396.40% 9245% 57.28% 97.30% 97.07%
9-23 0.00% #DIV/0! #DIV/0! 0.00% #DIV/0! #DIV/0! 388.93% 89.41% 58.80% 96.34% 96.06%
10-23 0.00% #DIV/0! #DIV/0! 0.00% #DIV/0! #DIV/0! 404.36% 89.64% 59.65% 98.38% 98.49%
11-23 308.51% #DIV/0! #DIV/0! 0.00% #DIV/0! #DIV/0! 394.92% 92.83% 60.25% 99.53% 99.27%
1223 286.16% #DIV/0! #DIV/0! 0.00% #DIV/0! #DIV/0! 362.32% 93.79% 62.30% 97.50% 96.73%

03.31.2025

*#Includes adjustments listed in previous footnotes




LOANS

Month Mansfield (1) Blossburg (2)  Ulysses (3) Genesee (4) Sayre-L (5) Wellsboro (6) Troy (7) Canton (8) Gillett (9) Weis (10) Wal-Mart (11) Stateline (12) Leraysville (13) Towanda (14) Sayre - E (15)
12-23 57,620,070 20,348,469 24,891,443 9,979,013 22784,442 72,266,031 40,677,568 30,123,785 4,641,751 - 1,624,960 6,639,227 15,917,364 48,082,309 11,461,911
1-24 57,756,808 20,554,995 24,788,603 8,511,298 22,810,669 72,133,954 40,015,868 29,605,568 4,540,020 - 1,634,408 6,438,802 15,912,328 47,646,914 11,137,136
2-24 56,955,904 20,163,341 24,752,041 8,738,279 23,254,632 71,591,873 40,035,075 29,241,553 4,518,316 - 1,615,751 6,399,910 15,972,338 47,046,121 11,211,804
3-24 56,644,862 20,024,584 24,717,007 8,043,785 23,005,579 71,300,197 40,035,636 29,099,389 4,660,306 - 1,544,421 6,503,288 16,034,242 46,242,277 11,273,516
4-24 57,064,021 20,504,139 33,459,452 8,630,449 23,438,577 71,283,820 39,800,874 29,213,304 4,321,023 - 1,452,481 6,630,287 16,000,771 45,890,233 11,260,858
5-24 57,222,101 20,653,271 33,283,401 8,532,979 23,402,861 71,945,215 40,368,945 29,360,457 4,288,234 - 1,405,856 6,268,520 16,227,020 45,271,754 10,907,372
6-24 57,324,403 20,223,315 33,880,589 8,693,862 23,437,457 71,576,819 40,902,576 29,167,003 4,222,571 - 1,382,783 6,174,339 16,433,043 45,493,725 10,624,267
7-24 57,843,604 20,565,924 33,600,073 9,091,838 23,498,473 71,615,481 41,320,484 28,970,057 4,129,706 - 1,402,382 6,080,592 16,239,603 45,864,115 10,446,771
8-24 55,654,583 20,235,552 33,346,104 8,393,174 23,152,853 72,213,359 40,907,401 28,592,465 4,110,120 - 1,411,683 7,003,251 15,598,420 46,222,432 10,320,668
9-24 55,671,411 20,118,488 32,636,766 8,431,823 23,048,330 72,472,986 41,236,006 28,337,401 4,130,354 - 1,438,765 7,014,623 15,506,956 406,172,095 10,140,510
10-24 56,639,655 20,015,164 32,178,208 8,311,668 22713,922 72,673,914 40,856,583 28,217,017 4,096,532 - 1,442,048 6,806,824 15,764,216 45,332,127 9,994,979
11-24 55,416,700 19,970,673 31,975,976 8,735,791 22,670,701 72,428,587 42,936,236 27,795,315 4,051,811 - 1,427,733 7,110,632 15,486,148 45,286,974 10,507,280
12-24 55,352,419 19,870,749 31,939,767 8,672,237 22,569,861 72,435,270 41,547,260 27,712,953 4,033,963 - 1,369,289 7,066,017 15,388,483 45,143,525 9,647,192
% Change-1 year -3.94% -2.35% 28.32% -13.10% -0.94% 0.23% 2.14% -8.00% -13.09% #DIV/0! -15.73% 6.43% -3.32% -6.11% -15.83%
% Chg-YTD 2024 (annualized) -3.94% -2.35% 28.32% -13.10% -0.94% 0.23% 2.14% -8.00% -13.09% #DIV/0! -15.73% 6.43% -3.32% -6.11% -15.83%
PRELIMINARY 20 Growth % Budget 1.64% 1.91% 1.86% 2.44% 2.18% 1.64% 2.20% 2.63% 3.14% 0.00% 2.95% 5.90% 2.23% 1.99% 1.73%
Loan Variance* (3,017,652) (727,720) 0,798,324 (1,556,776) (964,581) (830,761) (130,309) (2,600,832) (857,787) - (255,671) 176,789 (778,881) (3,188,783) (2,064,719)
MEMO: Mortgages Sold 2023 453,150 457,600 112,000 - 394,737 2,396,604 407,600 1,045,680 - - - - 621,500 107,670 -
DEPOSITS**
Month Mansfield Blossburg Ulysses Genesee Sayre (L) Wellsboro Troy Canton Gillett Weis Wal-Mart Stateline Leraysville Towanda Sayre (E)
12-23 155,383,353 75,144,155 50,699,610 42,464,080 72,064,346 136,769,534 75,415,473 133,895,589 13,446,024 - 7,386,067 22,618,467 48,337,533 67,904,761 25,797,742
1-24 157,977,685 72,704,193 53,813,882 40,484,983 71,570,986 134,976,430 74,022,029 134,995,192 12,971,522 - 7,344,711 22,517,537 46,860,573 65,625,792 25,401,218
2-24 154,826,759 72,606,016 53,277,049 41,296,825 73,594,356 137,725,924 73,035,029 134,859,279 13,637,851 - 7,327,305 23,631,356 48,180,615 09,467,973 25,720,943
3-24 156,566,672 71,091,311 53,631,966 41,044,120 73,554,487 140,054,289 71,078,425 137,473,645 14,057,178 - 7,862,714 23,375,004 47,702,886 73,742,806 25,742.920
4-24 152,503,071 70,367,366 52,591,296 41,228,696 75,377,884 138,662,131 71,176,690 135,480,072 14,067,603 - 7,645,774 23,415,387 47,896,520 74,135,031 25,838,740
5-24 154,796,726 73,069,693 53,791,749 42,344,788 73,000,664 142,914,517 72,363,260 139,229,861 14,145,319 - 7,911,291 24,244 652 49,128,069 75,121,092 25,975,724
6-24 155,106,832 72,851,079 51,292,376 42,973,733 73,185,191 139,439,484 70,784,405 136,004,535 14,678,942 - 7,720,201 26,185,890 47,899,111 73,675,314 25,262,091
7-24 158,004,443 71,422,131 49,440,085 42,427,711 70,290,983 135,890,330 69,200,252 134,241,543 14,172,819 - 7,544,961 26,518,561 48,833,845 78,089,744 24.274,096
8-24 158,125,312 74,279,720 51,381,536 44,676,919 73,804,461 138,031,680 72,064,480 139,008,560 14,098,049 - 8,259,990 20,252,866 49,974,498 76,882,647 25,557,684
9-24 156,363,654 70,681,177 51,055,764 43,658,680 74,363,023 134,728,715 71,828,112 136,605,955 13,373,743 - 7,836,948 26,040,782 49,460,090 75,527,395 25,137,543
10-24 155,004,768 67,888,721 52,967,283 42,982,862 72,477,007 133,205,230 70,904,015 133,800,886 13,609,901 - 7,493,072 26,498,800 49,296,031 77,137,783 25,927,640
11-24 157,517,629 68,998,932 53,553,524 43,976,497 72,203,278 135,695,120 71,975,735 136,980,910 13,514,623 - 7,559,389 26,909,091 48,410,834 79,327,643 26,084,647
12-24 158,549,007 68,903,841 53,756,056 42,398,427 67,597,287 130,988,324 70,268,640 133,553,445 13,100,345 - 7,481,836 20,386,170 48,054,045 80,772,551 25,196,264
% Change-1 year 2.04% -8.30% 6.03% -0.15% -6.20% -4.23% -0.82% -0.26% -2.57% #DIV/0! 1.30% 16.66% -0.59% 18.95% -2.33%
% Chg-YTD 2024 (annualized) 2.04% -8.30% 0.03% -0.15% -6.20% -4.23% -6.82% -0.26% -2.57% #DIV/0! 1.30% 16.66% -0.59% 18.95% -2.33%
MEMO: oil/gas CDs & BLAST 2,772,766 1,217,369 64,056 - 234,145 414,415 3,219,443 28,184,460 476,667 - 37,971 52,436 3,680,843 1,863,803 182,233
***Includes Corp
PRELIMINARY 20 Growth % Budget 2.58% 2.60% 1.64% 1.59% 2.61% 3.01% 3.32% 1.88% 1.95% 0.00% 2.59% 2.75% 2.65% 3.54% 4.97%
Deposit Variance* (1,777,346) (9,244,314) 1,048,446 (1,763,654) (9,728,059) (12,612,210)  (10,425,833) (4,330,144) (1,023,679) - (642,231) 2,632,703 (2,252,488) 8,149,790 (2,407,479)
¥ Total variance
**Branch deposits do not include repurchase agreements, and they do not include internal operating accounts
LOAN TO DEPOSIT RATIO
(EXCLUDING PARTICIPATIONS)
Month Mansfield Blossburg Ulysses Genesee Sayre (L) Wellsboro Troy Canton Gillett Weis Wal-Mart Stateline LeRaysville Towanda Sayre (E)
12-23 37.08% 27.08% 49.10% 23.50% 31.62% 52.84% 53.94% 22.50% 34.52% #DIV/0! 22.00% 29.35% 32.93% 70.81% 44.43%
1-24 36.56% 28.27% 46.06% 21.02% 31.87% 53.44% 54.06% 21.93% 35.00% #DIV/0! 22.25% 28.59% 33.96% 72.60% 43.84%
2-24 36.79% 27.77% 46.46% 21.16% 31.60% 51.98% 54.82% 21.68% 33.13% #DIV/0! 22.05% 27.08% 33.15% 67.72% 43.59%
3-24 36.18% 28.17% 46.09% 21.06% 31.28% 50.91% 56.33% 21.17% 33.15% #DIV/0! 19.64% 27.82% 33.61% 62.71% 43.79%
4-24 37.42% 29.14% 63.62% 20.93% 31.09% 51.41% 55.93% 21.56% 30.72% #DIV/0! 19.00% 28.32% 33.41% 61.90% 43.58%
5-24 36.97% 28.27% 61.87% 20.15% 32.06% 50.34% 55.79% 21.09% 30.32% #DIV/0! 17.77% 25.86% 33.03% 60.27% 41.99%
6-24 36.96% 27.76% 66.07% 20.23% 32.02% 51.33% 57.78% 21.45% 28.77% #DIV/0! 17.91% 23.58% 34.31% 61.75% 42.06%
7-24 36.61% 28.79% 67.96% 21.43% 33.43% 52.70% 59.71% 21.58% 29.14% #DIV/0! 18.59% 22.93% 33.25% 58.73% 43.04%
8-24 35.20% 27.24% 64.90% 18.79% 31.37% 52.32% 56.76% 20.57% 29.15% #DIV/0! 17.09% 26.68% 31.21% 60.12% 40.38%
9-24 35.60% 28.46% 63.92% 19.31% 30.99% 53.79% 57.41% 20.74% 30.88% #DIV/0! 18.36% 26.93% 31.35% 61.13% 40.34%
10-24 36.54% 29.48% 60.75% 19.34% 31.34% 54.56% 57.62% 21.09% 30.10% #DIV/0! 19.25% 25.69% 31.98% 58.77% 38.55%
11-24 35.18% 28.94% 59.71% 19.86% 31.40% 53.38% 59.65% 20.29% 29.98% #DIV/0! 18.89% 26.42% 31.99% 57.09% 40.28%
12-24 34.91% 28.84% 59.42% 20.45% 33.39% 55.30% 59.13% 20.75% 30.79% #DIV/0! 18.30% 26.78% 32.02% 55.89% 38.29%

03.31.2025



03.31.2025

Rome (17)  Mill Hall (18) Fredericksburg (21) Sunset (22)  Mt. Aetna (23) Friedensburg (24)  Fivepointville (25) LV Mall (26)  Isabel (27) Sch. Haven (28) Mount Joy (29) Wellsville (30) Winfield (31)  State College (32)  Kennet Square (33)
6,602,007 23,153,331 80,542,120 9,720,842 38,548,467 7,586,532 37,966,898 - 50,317,460 13,186,284 158,815,707 12,799,932 143,059,155 106,305,971 84,460,400
6,572,150 22,923,940 80,398,965 9,520,588 38,036,126 7,422,407 37,898,061 - 50,230,164 13,226,751 156,713,918 12,684,223 143,510,045 106,818,362 85,475,949
6,315,122 22,587,899 79,388,065 9,481,755 37,905,983 8,312,321 37,554,871 - 48,425,231 12,941,174 157,552,009 12,544,393 142,120,994 110,562,062 81,818,020
5,997,284 23,116,384 79,303,028 9,416,610 37,744,670 8,490,504 37,497,377 - 48,724,397 13,649,235 152,941,831 12,603,610 144,914,314 111,347,473 81,714,491
6,077,405 22,574,061 79,320,503 9,359,504 37,827,808 8,462,432 37,468,774 - 49,681,589 13,268,992 153,770,728 12,575,359 145,646,182 109,748,551 82,052,756
5,977,366 21,893,821 79,837,391 9,177,317 37,744,303 8,068,106 37,405,416 - 49,262,423 14,117,078 153,639,870 12,493,633 145,716,272 110,144,690 82,873,536
5,916,099 21,265,853 78,991,961 9,642,543 38,042,565 7,945,659 37,156,517 - 50,659,085 14,408,188 153,565,584 12,398,801 149,706,939 110,599,878 84,199,338
5,787,110 21,562,604 80,444,642 9,076,204 37,884,955 7,619,943 36,489,037 - 51,735,972 14,901,317 156,707,734 12,307,630 151,813,857 110,817,307 84,536,020
5,828,029 20,880,294 80,256,188 8,771,830 38,459,190 7,700,941 36,143,074 - 50,734,334 15,197,860 156,942,422 12,135,571 152,420,896 108,070,038 84,135,105
6,040,275 20,810,924 82,152,037 8,791,263 38,263,534 7,614,837 36,125,963 - 50,394,425 14,817,484 156,699,917 12,165,871 150,344,866 109,594,332 84,273,659
6,037,928 20,880,664 81,830,696 8,741,961 38,285,675 7,822,235 35,653,699 - 50,615,595 15,147,318 156,490,706 12,205,013 152,480,197 108,945,168 83,201,267
5,714,301 20,485,279 79,520,429 8,781,613 37,957,171 7,774,522 35,339,405 - 50,389,370 15,327,739 157,229,199 12,083,104 153,764,355 104,421,086 81,848,919
5,694,686 20,581,226 79,378,712 8,498,363 37,500,774 7,658,930 35,223,540 - 49,215,238 15,597,729 156,790,677 12,454,762 155,969,448 101,444,684 81,386,620

-13.74% -11.11% -1.44% -12.58% -2.70% 0.95% -7.23%  #DIV/0! -2.19% 18.29% -1.28% -2.70% 9.02% -4.57% -3.64%
-13.74% -11.11% -1.44% -12.58% -2.70% 0.95% -7.23%  #DIV/0! -2.19% 18.29% -1.28% -2.70% 9.02% -4.57% -3.64%
4.75% 10.90% 4.02% 5.09% 12.47% 12.73% 50.15% 34.94% 11.59% 12.59% 11.75% 3.04% 8.70% 40.32%
(1,157,321) (3,572,105) (4,413,407) (1,472,479) (2,041,693) (177,602) (2,743,358) - (2,102,222) 1,661,446 (8,775,030) (595,170) 10,410,293 (6,861,288) (10,423,780)
- - 534,000 - 157,500 - - - - 2,466,475 100,000 - - 205,000 -
Rome Mill Hall Fredericksburg Sunset Mt. Aetna Friedensburg Fivepointville LV Mall Isabel Sch. Haven Mount Joy (29) Wellsville Winfield State College Kennett Square (33)
13,188,130 26,067,063 85,622,436 66,450,031 78,881,405 42,052,544 13,969,001 - 67,819,421 25,294,886 38,334,706 42,429,951 4,412,876 44,334,328 27,792,017
12,881,838 26,158,367 83,679,600 65,556,305 77,950,309 41,591,253 14,821,640 - 71,786,881 25,359,925 39,838,649 44,159,905 3,207,120 43,112,397 26,606,250
13,336,757 24,731,672 86,167,785 66,936,693 79,761,255 41,575,210 15,933,923 - 71,228,780 25,726,626 35,286,500 43,881,636 3,156,285 43,667,519 24,397,095
13,879,965 24,872,776 87,001,304 73,339,572 80,026,307 427716,777 14,125,076 - 68,706,762 206,759,739 39,090,334 41,739,388 2,637,798 54,469,613 24,386,085
14,172,859 25,235,860 86,950,450 95,828,344 82,556,319 43,479,734 14,653,027 - 09,233,391 26,376,553 41,604,674 41,089,207 2,624,608 50,588,979 26,415,144
14,413,316 25,611,011 86,772,831 81,496,104 79,420,449 42,931,240 17,758,645 - 68,832,003 20,953,131 31,680,611 42,353,853 4,212,020 46,878,538 20,258,698
15,110,258 25,102,429 88,224,589 77,884,608 81,393,537 42,562,541 14,964,269 - 068,713,737 26,232,035 36,678,154 41,364,295 3,369,914 45,639,580 26,427,781
14,151,136 25,736,047 94,446,251 75,882,088 77,606,156 41,632,393 16,616,069 - 71,961,947 26,538,086 37,514,674 41,555,018 2,480,664 42.947,442 24,331,651
14,323,697 25,185,644 114,351,644 78,094,956 84,263,878 41,975,536 17,338,875 - 08,236,946 26,880,337 32,553,524 41,165,577 2,922,371 45,322,211 27,545,763
13,733,486 25,507,790 119,198,837 74,326,369 93,294,692 41,853,300 16,431,895 - 67,967,316 27,216,140 38,037,530 41,918,626 3,689,149 43,573,101 20,283,992
13,988,478 26,484,477 110,731,099 73,678,384 95,886,473 41,707,082 18,711,832 - 70,999,377 27,814,748 32,828,067 40,465,644 4,370,819 41,384,791 31,801,553
13,590,381 25,017,302 107,961,548 70,855,404 94,584,038 43,868,542 17,915,052 - 74,909,430 27,294,165 33,589,319 40,718,632 3,884,653 41,748,563 28,960,667
13,917,598 23,994,219 104,053,774 09,404,474 94,916,798 44,335,060 18,234,510 - 74,266,439 26,739,738 39,739,262 39,322,344 7,042,305 42,058,874 27,501,345
5.53% -7.95% 21.53% 4.45% 20.33% 5.43% 30.54%  #DIV/0! 9.51% 5.71% 3.66% -7.32% 59.59% -5.13% -1.05%
5.53% -7.95% 21.53% 4.45% 20.33% 5.43% 30.54%  #DIV/0! 9.51% 5.71% 3.66% -7.32% 59.59% -5.13% -1.05%
42,994 - - - - - - - - - - - - -
orate TT&L Deposit & Settlement, and Series E Bonds
5.16% 35.23% 0.62% 6.35% 7.74% 5.55% 4905.91% 30.16% 15.30% 13.21% 95.60% 2.50% 35.14% 22.93%
(192,532) (6,021,844) 9,573,338 (3,690,557) 7,528,393 (1,922,484) 2,868,509 - (1,543,982) (1,084,149) (3,683,444) (6,077,6006) 1,967,430 (8,819,453) (5,346,672)
for branches does not include corporate deposits
Rome Mill Hall Fredericksburg Sunset Mt. Aetna Friedensburg Fivepointville LV Mall Isabel Sch. Haven Mount Joy Wellsville Winfield State College Kennett Square (33)
50.06% 88.82% 94.07% 14.63% 48.87% 18.04% 271.79% #DIV/0! 74.19% 52.13% 414.29% 30.17% 3241.86% 239.78% 303.90%
51.02% 87.64% 96.08% 14.52% 48.80% 17.85% 255.69% #DIV/0! 69.97% 52.16% 393.37% 28.72% 4474.773% 247.77% 321.26%
47.35% 91.33% 92.13% 14.17% 47.52% 19.99% 235.69% #DIV/0! 67.99% 50.30% 446.49% 28.59% 4502.79% 253.19% 335.36%
43.21% 92.94% 91.15% 12.84% 47.17% 19.88% 265.47% #DIV/0! 70.92% 51.01% 391.25% 30.20% 5493.76% 204.42% 335.09%
42.88% 89.45% 91.22% 9.77% 45.82% 19.46% 255.71% #DIV/0! 71.76% 50.31% 369.60% 30.61% 5549.25% 216.94% 310.63%
41.47% 85.49% 92.01% 11.26% 47.52% 18.79% 210.63% #DIV/0! 71.57% 52.38% 484.96% 29.50% 3459.53% 234.96% 315.60%
39.15% 84.72% 89.54% 12.38% 46.74% 18.67% 248.30% #DIV/0! 73.72% 54.93% 418.68% 29.97% 4442.46% 242.33% 318.60%
40.90% 83.78% 85.18% 11.96% 48.82% 18.30% 219.60% #DIV/0! 71.89% 56.15% 417.72% 29.62% 6119.89% 258.03% 347.43%
40.69% 82.91% 70.18% 11.23% 45.64% 18.35% 208.45% #DIV/0! 74.35% 56.54% 482.11% 29.48% 5215.66% 238.45% 305.44%
43.98% 81.59% 68.92% 11.83% 41.01% 18.19% 219.85% #DIV/0! 74.15% 54.44% 411.96% 29.02% 4075.33% 251.52% 320.63%
43.16% 78.84% 73.90% 11.87% 39.93% 18.76% 190.54% #DIV/0! 71.29% 54.46% 476.70% 30.16% 3488.60% 263.25% 261.63%
42.05% 81.88% 73.66% 12.39% 40.13% 17.72% 197.26% #DIV/0! 67.27% 56.16% 468.09% 29.67% 3958.25% 250.12% 282.62%
40.92% 85.78% 76.29% 12.24% 39.52% 17.28% 193.17% #DIV/0! 66.27% 58.33% 394.55% 31.67% 2214.75% 241.20% 295.94%



HVB

Ephrata (34) Williamsport (35) Kirkwood (41) Dover (42) Greenville (43) Concord (44) Executive Office (60) Lower Moreland (61) ’arrington Plaza (6  Justa Farm (63) Broad & Porter (64) Plumsteadville (65) Mount Laurel (66)
434,053 50 173,825,904 84,163,672 13,497,462 118,987,015 438,800,015 1,640,904 663,553 208,374 693 465,872 80,268
440,538 - 176,742,044 84,967,105 14,510,254 119,274,906 440,185,685 1,584,647 616,681 208,976 236 461,988 79,822
438,571 - 180,117,017 86,725,175 14,857,132 119,347,366 436,313,643 1,738,048 558,420 248,422 53 3,591,526 79,618

2,109,993 - 181,706,415 88,447,065 15,086,939 119,112,777 429,219,407 1,824,207 538,305 267,347 372 4,801,479 79,400
2,328,220 - 184,269,241 83,695,948 15,067,636 119,082,077 428,441,137 1,776,165 484,425 204,272 187 4,802,553 79,217
2,356,887 328,050 185,097,562 88,042,139 14,493,240 117,935,451 417,169,216 1,729,728 479,378 201,168 394 4,831,651 103,654
2,599,128 2,902,011 186,242,045 77,210,243 14,733,447 117,854,511 408,700,396 1,699,030 481,143 200,577 4,540 4,794,590 133,683
4,262,415 3,169,264 187,915,193 76,082,624 14,869,642 118,581,103 395,937,014 1,727,425 498,170 197,312 2,636 4,794,881 192,005
4,295,368 4,069,652 189,100,628 77,710,547 12,634,793 118,335,051 391,651,306 1,676,248 483,685 200,532 1,420 4,780,631 298,275
4,410,702 4,067,118 192,482,777 75,641,135 15,409,654 120,850,246 306,160,617 1,725,306 463,494 222,622 3,130 4,791,891 918,851
4,469,193 4,062,700 193,484,584 75,970,699 16,196,795 120,881,546 395,655,480 1,594,283 438,392 229,933 449 4,781,711 1,475,378
4,423,578 4,105,658 193,521,241 76,318,038 18,183,914 121,078,146 398,649,406 1,595,023 475,181 284,379 343 4,786,831 1,476,984
4,439,719 4,000,782 191,973,236 79,274,506 20,900,312 128,573,580 387,089,536 1,554,141 462,789 274,158 2,073 4,822,433 1,496,693
922.85% 8001463.98% 10.44% -5.81% 54.85% 8.06%0 -11.78% -5.29% -30.26% 31.57% 198.91% 935.14% 17.64614679
922.85% 8001463.98% 10.44% -5.81% 54.85% 8.06% -11.78% -5.29% -30.26% 31.57% 198.91% 935.14% 1764.61%
3,005,666 (999,268) 10,797,331 (12,239,166) 52,850 2,236,565 (51,710,479) (1,086,762) (1,200,764) (934,217) (998,621) 3,356,562 1,416,424
- - - - - - 50,941,979 - - - - - 20,397,504
HVB
Ephrata (34) Kirkwood (41) Dover (42) Greenville (43) Concord (44) Executive Office (60) Lower Moreland (61) ’arrington Plaza (6 Justa Farm (63) Broad & Porter (64) Plumsteadville (65) Mount Laurel (66)
4,620,652 137,567 84,363,471 22,784,074 7,561,229 39,314,833 (310,230) 148,669,281 93,091,186 202,194,544 29,152,560 49,449,646 28,050
7,957,019 1,118,358 85,737,301 23,450,740 20,153,836 24,834,882 (282,522) 150,517,016 93,830,230 185,021,260 30,914,569 49,270,413 28,051
7,924,166 4,231,912 82,114,660 24,644,653 20,612,568 28,251,439 (256,694) 139,083,919 105,292,304 173,760,820 24,948,418 49,442,326 26,150
7,626,290 5,401,810 81,397,352 23,678,943 23,381,378 25,457,453 (232,114) 134,767,460 103,802,939 161,620,325 24,412,989 50,005,582 25,023
8,434,085 8,743,862 81,728,897 23,861,710 18,743,233 27,979,445 (210,440) 122,833,609 109,524,476 156,637,165 22,960,167 47,705,519 23,122
7,682,506 9,591,565 81,397,715 21,914,557 17,979,404 28,910,532 1,430,733 122,832,724 111,159,676 139,128,269 24937975 50,329,082 23,123
8,763,114 9,646,957 82,697,595 29,480,226 22,044,101 26,694,020 107,534 117,875,596 108,993,888 128,307,207 24,659,918 49,535,897 21,816
9,240,663 9,451,552 79,937,521 21,417,578 25,259,489 26,035,288 1,987,895 119,493,294 106,396,142 125,218,403 23,742,505 50,828,169 19,911
8,387,655 10,799,561 80,743,176 22,633,999 27,185,996 27,142,809 493,932 121,420,832 106,213,445 159,705,105 23,643,470 50,214,009 20,860
8,287,612 10,742,484 80,976,242 22,590,920 23,031,403 25,654,294 83,050,416 124,515,809 103,284,950 176,153,916 22,184,286 48,615,728 20,339
8,739,653 10,130,860 79,471,996 21,732,520 23,207,484 28,287,693 82,804,468 113,984,754 99,209,161 173,060,197 22.917,225 48,787,952 20,875
8,647,520 10,672,545 78,799,162 19,920,689 21,382,270 31,408,328 83,146,202 110,786,023 95,089,451 172,310,248 22,880,911 46,697,202 19,663
8,038,487 11,860,531 78,001,843 21,342,493 22,752,349 30,093,278 78,841,243 113,665,183 90,969,463 178,847,041 37,810,620 47,474,160 20,654
86.95% 8521.65% -0.76% -6.33% 200.91% -23.46% -23.54% -2.28% -11.55% 29.70% -3.99% -26.37%
86.95% 8521.65% -6.76% -0.33% 200.91% -23.46% -25513.77% -23.54% -2.28% -11.55% 29.70% -3.99% -26.37%
- - 462,607 415,747 274,878
(5,986,165) (275,036) (10,643,628) (4,643,581) 7,085,120 (14,381,554) 79,151,473 (51,344,098) (12,373,723) (45,412,504) 5,451,060 (7,404,486) (7,396)
HVB
Ephrata (34) Williamsport (35) Kirkwood (41) Dover (42) Greenville (43) Concord (44) Executive Office (60) Lower Moreland (61) ’arrington Plaza (6  Justa Farm (63) Broad & Porter (64) Plumsteadville (65) Mount Laurel (66)
9.39% 0.04% 206.04% 369.40% 178.51% 302.65% -141443.29% 1.10% 0.71% 0.10% 0.00% 0.94% 286.16%
5.54% 0.00% 206.14% 362.32% 72.00% 480.27% -155805.74% 1.05% 0.66% 0.11% 0.00% 0.94% 284.56%
5.53% 0.00% 219.35% 351.90% 72.08% 422.45% -169973.98% 1.25% 0.53% 0.14% 0.00% 7.26% 304.46%
27.67% 0.00% 223.23% 373.53% 64.53% 467.89% -184917.77% 1.35% 0.52% 0.17% 0.00% 9.60% 317.30%
27.60% 0.00% 225.46% 350.75% 80.39% 425.61% -203587.11% 1.45% 0.44% 0.13% 0.00% 10.07% 342.60%
30.68% 3.42% 227.40% 401.75% 80.61% 407.93% 29157.72% 1.41% 0.43% 0.14% 0.00% 9.60% 448.27%
29.66% 30.08% 225.21% 261.91% 66.84% 441.50% 380067.27% 1.44% 0.44% 0.16% 0.02% 9.68% 612.78%
46.13% 33.53% 235.08% 355.23% 58.87% 455.46% 19917.40% 1.45% 0.47% 0.16% 0.01% 9.43% 964.30%
51.21% 37.68% 234.20% 343.34% 46.48% 435.97% 79292.55% 1.38% 0.46% 0.13% 0.01% 9.52% 1429.90%
53.22% 37.86% 237.70% 334.83% 66.91% 471.07% 368.64% 1.39% 0.45% 0.13% 0.01% 9.86% 4517.76%
51.14% 40.10% 243.46% 349.57% 69.79% 427.33% 477.82% 1.40% 0.44% 0.13% 0.00% 9.80% 7067.71%
51.15% 38.47% 245.59% 383.11% 85.04% 385.50% 479.46% 1.44% 0.50% 0.17% 0.00% 10.25% 7511.55%
51.39% 33.73% 244.05% 371.44% 91.86% 427.25% 490.97% 1.37% 0.51% 0.15% 0.01% 10.16% 7246.45%

03.31.2025



03.31.2025

**Includes adjustments listed in previous footnotes

South Central Delaware North Southeast Region Delaware Region Central Region South Region  East Region West Region
Mongomeryville (67 Masons Mill (68) Lafayette Redeemer (69) Business Banking (71 Braavo (72) Corp (20) Corp (40) Corporate (50) Total Total Total Total Total Total
1,472,842 1,183,888 - 21,760,629 15,445,800 (86,930) 183,832,560 52,392,597 481,722,838 658,767,013 272,518,458 397,031,426 186,930,365 199,529,918
1,676,780 1,317,815 - 22,807,452 13,380,765 (85,688) 196,794,274 68,286,037 482,320,847 677,764,532 273,252,347 393,801,831 184,679,456 198,064,289
3,270,835 1,382,582 - 24,315,567 13,253,100 (84,459) 210,154,229 69,901,874 484,751,814 693,018,939 275,270,955 391,915,521 183,994,871 196,361,580
3,404,584 1,830,155 - 30,886,964 8,223,853 (83,230) 156,521,167 68,411,073 481,076,073 642,588,855 279,378,172 389,794,409 182,851,517 195,478,466
3,507,378 1,828,461 - 31,355,704 8,105,618 (82,010) 163,241,863 69,080,505 480,585,116 647,409,520 277,968,794 391,406,540 182,639,333 204,969,722
4,158,866 1,826,663 - 37,943,166 7,999,864 (80,793) 175,383,746 69,444,185 476,443,747 603,825,675 277,754,783 391,527,999 182,072,528 205,536,455
4,197,146 2,360,073 - 40,462,190 7,322,477 (79,592) 169,050,218 71,056,402 470,355,844 649,289,802 281,572,669 392,931,638 182,371,079 205,486,631
4,218,478 2,358,454 - 45,532,614 7,213,728 (78,382) 167,431,292 68,988,998 462,672,716 649,415,874 284,193,768 399,043,839 182,336,909 206,426,933
4,232 032 2,530,676 - 49,516,167 6,493,015 (77,188) 251,101,876 60,948,626 461,863,987 733,018,001 281,371,228 398,424,019 181,735,638 203,390,026
2,751,541 2,585,397 - 49,966,785 6,307,662 (75,997) 334,289,792 63,617,986 375,897,297 822,947,263 280,750,122 399,194,165 181,626,549 202,936,112
3,012,313 2,582,439 - 53,984,090 6,236,854 (74,813) 254,290,264 66,116,256 469,991,321 744,025,154 282,306,030 398,982,265 179,820,127 203,465,670
3,009,751 2,578,733 - 57,188,160 6,246,227 (73,643) 200,766,931 65,350,929 476,291,017 691,717,188 278,670,719 396,669,382 181,559,399 202,038,563
3,009,353 2,575,207 - 65,096,304 6,194,843 (72,470) 216,479,430 64,880,738 472,577,530 718,587,683 277,995,358 394,237,212 178,803,940 202,094,492
1.043229212 1.175211304 #DIV/0! 199.15% -59.89% -16.64% 17.76% 23.84% 9.08% 2.01% -0.70% -4.35% 1.29%
104.32% 117.52% #DIV/0! 199.15% -59.89% -16.64% 17.76% 23.84% -1.90% 9.08% 2.01% -0.70% -4.35% 1.29%
18.65% 12.90% 2.40% 1.92%
1,536,512 1,391,319 - 43,335,675 (9,250,957) 14,466 32,646,870 12,488,141 (9,145,308) 23,070,670 (23,100) (17,044,213) (11,626,425) (185,4206)
16,427,649 57,549,503 - - - - - - - - -
South Central Delaware North Southeast Region Delaware Region Central Region South Region  East Region West Region
Mongomeryville (67 Masons Mill (68) Lafayette Redeemer (69) Business Banking (71 Braavo (72) Corp (20) Corp (40) Corporate (50) Total Total Total Total Total Total
- - 88,079 - - 258,536 2,151 121,244,959 522,363,116 181,817,775 74,814,266 423,303,619 472,668,066 510,276,750
- - 127,993 - - 250,426 2,125 119,041,835 509,427,010 180,785,134 72,477,884 428,792,007 466,846,688 511,461,789
- - 178,163 - - 266,019 2,098 98,099,749 492,475,406 180,022,514 71,555,477 430,806,957 475,464,159 510,941,514
- - 177,210 - - 235,809 2,072 126,617,895 474,579,414 178,303,282 81,980,187 439,627,970 480,607,317 511,990,461
- - 177,626 - - 251,285 2,045 129,571,812 459,651,239 178,730,474 78,449,448 469,367,863 481,560,786 504,087,540
- - 137,750 - - 266,322 2,020 130,199,160 449,979,332 176,462,926 76,701,569 443.793,840 487,627,956 517,182,616
- - 137,040 - - 265,740 1,996 128,995,252 429,638,896 187,345,720 74,111,924 445,682,322 482,785,735 510,748,000
- - 132,020 - - 240,876 1,994 129,804,640 427,818,341 176,983,521 71,164,153 451,679,202 479,772,980 506,284,679
- - 235,805 - - 277,410 1,991 168,186,874 461,947,458 185,253,734 73,430,225 472,360,763 491,966,944 515,920,735
- - 235,707 - - 170,761 1,999 154,702,749 558,061,151 178,538,850 72,770,040 486,784,451 486,076,128 506,243,563
- - 195,842 - - 215,513 1,996 144,687,285 541,040,474 184,503,243 72,240,087 481,312,227 483,640,541 500,007,581
- - 145,497 - - 200,490 1,984 113,567,450 531,075,196 180,473,101 70,650,518 479,825,507 488,997,141 508,019,725
- - 145,593 - - 251,703 1,982 106,531,347 547,773,957 180,353,291 73,095,398 480,580,244 478,846,346 501,399,835
#DIV/0! #DIV/0! 65.30% #DIV/0! #DIV/0! -2.64% N/A -12.14% N/A -2.30% 13.53% 1.31% -1.74%
#DIV/0! #DIV/0! 65.30% #DIV/0! #DIV/0! -2.64% -7.85% -12.14% 4.86% -0.81% -2.30% 13.53% 1.31% -1.74%
—————————— 25.25% 17.14% 2.84% 2.52%
- - 57,513 - - (6,833) (169) (14,713,613) 25,410,841 (27,930,484) (12,873,868) 2,052,625 (19,577,721) (31,068,914)
South Central Delaware North Delaware Region Central Region South Region  East Region West Region
Mongomeryville (67 Masons Mill (68) Lafayette Redeemer (69) Business Banking (71 Braavo (72) Corp (20) Corp (40) Corporate (50) Total Total Total Total Total
#DIV/0! #DIV/0! 0.00% #DIV/0! #DIV/0! 362.32% 364.26% 93.79% 39.55% 39.10%
#DIV/0! #DIV/0! 0.00% #DIV/0! #DIV/0! 374.90% 377.01% 91.84% 39.56% 38.73%
#DIV/0! #DIV/0! 0.00% #DIV/0! #DIV/0! 384.96% 384.70% 90.97% 38.70% 38.43%
#DIV/0! #DIV/0! 0.00% #DIV/0! #DIV/0! 360.39% 340.79% 88.66% 38.05% 38.18%
#DIV/0! #DIV/0! 0.00% #DIV/0! #DIV/0! 362.23% 354.33% 83.39% 37.93% 40.66%
#DIV/0! #DIV/0! 0.00% #DIV/0! #DIV/0! 376.18% 362.12% 88.22% 37.34% 39.74%
#DIV/0! #DIV/0! 0.00% #DIV/0! #DIV/0! 346.57% 379.93% 88.16% 37.77% 40.23%
#DIV/0! #DIV/0! 0.00% #DIV/0! #DIV/0! 366.94% 399.35% 88.35% 38.00% 40.77%
#DIV/0! #DIV/0! 0.00% #DIV/0! #DIV/0! 395.68% 383.18% 84.35% 36.94% 39.42%
#DIV/0! #DIV/0! 0.00% #DIV/0! #DIV/0! 460.93% 385.80% 82.01% 37.37% 40.09%
#DIV/0! #DIV/0! 0.00% #DIV/0! #DIV/0! 403.26% 390.79% 82.89% 37.18% 40.69%
#DIV/0! #DIV/0! 0.00% #DIV/0! #DIV/0! 383.28% 394.44% 82.67% 37.13% 39.77%
#DIV/0! #DIV/0! 0.00% #DIV/0! #DIV/0! 398.43% 380.32% 82.03% 37.34% 40.31%



Corporate

03.31.2025

North Central Grand FASB Adj
Region Total Total Total* Loan Settlement Participations SLMA Loans Grand Totals
658,978,740 2248892,664  2,248.835.430 (57,234) _ 2248.835,430
655,996,092 2278169339  2,278,329,012 | NOTES: 159,673 - 2278329012
655,627,406 2,295215,553 2,295.705,027 | South Corp- Credit Cird program, corp loans, & 489.474 : 2,295,705,027
657,708,155 2,239,578,565  2,239,658,741 | North Corp- Corp Loane 80,176 - 2,239,658,741
665,577,849 2,254,059,531 2,254,304,934 | South Region- South Central branches plus South 245,403 - 2,254,304,934
665,363,766 2266933422  2.267,272,442 Corp 339,020 - 2.267,272,442
669,430,380 2.255966,078 2255715763 | central, East & West Regions- Includes the branches in (250,314) _ 2255715763
their respective regions, no corp
672,957,610 2,256,248,301 2,256,846,472 i cluded 598,171 - 2.256,846,472
666,496,892 2,330,821,177 2,330,670,611 Total- All branches plus corps (150,5606) - 2,330,670,611
665,312,784 2,331,036,612  2331,002,041 | Grand total-All branches, corps, FASB & (34,572) - 2,331,002,041
unposted/settlement accts
665,591,826 2,348,769,523 2,347,720,978 | State College's total loan balance on the date of coversion (1,048,545) - 2,347,720,978
662,268,682 2,296,402,856  2,296,375044 | (12/8/17)was 541.1 million. (26,912) - 2296,375,944
658,893,790 2313177736 2,313,251,034 73,298 - 2313251,034
-0.01% 2.86% *Incl. FASB adj.
-0.01% 2.86%
8.76%
(11,834,950) (8,464,928)
- 154,776,150
Corporate
North Central Grand TT&L Deposit
Region Total Total Total*** & Settlement Series E Bonds Grand Totals
1,057,759,082 2306,626,118  2,324,844.116 | NOTES: - | 18,217,998 2,324,844.116
1,050,786,360 2280050704 2,283,049,647 | U OB COp Ca S o ey Checking accts (6,901,057) 2,83,049,647
1,057,961,150 2,263,597,689 2,266,505,666 | North Corp- Corp CDs & north regions internal checking 2,907,977 2,266,505,666
1,074,577,965 2,299,108336  2,307,307,470 | accte Region- South Central branches plus South 8,199,134 2,307,307,470
1,064,097,774 2310,163,023  2,302,632,304 Corp (7,530,719) 2,302,632,304
1,081,512,141 2291538064  2,298.438,906 | Central, East & West Regions- Includes the branches in 6,899,942 2,298,438,906
1,067,645,659 2,268,954,806 2,277,784,358 | their respective regions, no corp included 8,829,552 2,277,784,358
Total- All branches plus corps
1,057,221,813 2,252,959,068  2,243,769,912 | Grand total- All branches, corps, & 9,189,156) 2,243,769,912
1,081,317,903 2,379,866,293  2,388,623,518 unpostedy/settlement accts 8,757,226 2,388,623,518
1,065,089,730 2453919415 2455125110 | State College’s total deposit balance on the date of 1,205,695 2,455.125110
1,055,888,209 2417562207 2417350311 | Coversion (12/8/17) was 537.8 million. (211,987) 2,417,350,311
1,067,667,385 2383281184  2387,231,787 3,950,603 2,387,231,787
1,053,341,580 2380440049 2386228617 5,787,668 2,386,228,617
-0.42% 3.20%
~0.42% 3.20%
43,596,833
7.20%
(63,520,503) (136,269,169) ****
North Central Branch
Region Total Total Grand Total***
62.30% 97.50% 96.73%
62.43% 99.49% 99.79%
61.97% 101.40% 101.29%
61.21% 97.41% 97.07%
62.55% 97.57% 97.90%
61.52% 98.93% 98.64%
62.70% 99.43% 99.03%
63.65% 100.15% 100.58%
61.64% 97.94% 97.57%
62.47% 94.99% 94.94%
63.04% 97.15% 97.12%
62.03% 96.35% 96.19%
62.55% 97.17% 96.94%

2248835430
2278329012
2295705027
2239658741
2254304934
2267272442
2255715763
2256846472
2330670611
2331002041
2347720978
2296375944
2313251034

0

2324844116
2283049647
2266505666
2307307470
2302632304
2298438906
2277784358
2243769912
2388623518
2455125110
2417350311
2387231787
2386228617

0

-68188598.4
29493581.14
17376015.19
-56046286.11
14646193.31
12967508.13
-11556679.05
1130708.92
73824139.28
331429.36
16718937.55
-51345034.34
16875090.2



LOANS

Month Mansfield (1) Blossburg (2) Ulysses (3) Genesee (4) Sayre - L (5) Wellsboro (6) Troy (7) Canton (8) Gillett (9) Wal-Mart (11) Stateline (12) Leraysville (13) Towanda (14) Sayre - E (15) Rome (17) Mill Hall (18) Fredericksburg (21)
12-24 55,352,419 19,870,749 31,939,767 8,672,237 22,569,861 72,435,270 41,547,260 27,712,953 4,033,963 1,369,289 7,066,017 15,388,483 45,143,150 9,647,192 5,694,686 20,581,226 79,378,712
1-25 55,678,067 19,652,602 31,485,476 7,632,255 22,618,289 72,023,750 41,491,890 27,304,097 4,016,753 1,366,760 6,810,239 15,302,143 45,436,112 9,504,643 5,459,160 20,227,661 78,839,762
2-25 54,591,958 19,473,779 30,986,141 7,248,836 22,535,693 72,153,167 41,393,051 27,305,383 4,001,014 1,356,352 6,385,409 15,321,603 45,246,049 9,429,064 5,444,517 21,249,407 78,637,901
3-25 54,954,939 19,039,676 31,169,332 7,455,702 22,146,914 72,524,390 41,170,330 27,191,550 4,055,403 1,353,443 6,353,913 15,699,290 44,594,565 9,151,488 5,514,487 21,394,738 80,349,220
4-25 55,689,157 19,186,008 30,667,213 7,474,090 22,188,747 73,556,335 41,098,521 27,116,333 4,142,359 1,346,956 6,332,959 15,953,763 44,227,632 9,186,873 5,493,116 22,496,684 79,731,641
5-25 55,525,338 18,801,543 30,440,836 7,502,036 21,691,290 75,894,948 41,507,937 27,370,286 4,129,212 1,337,053 6,230,453 16,065,553 44,168,998 9,101,891 5,365,680 22,320,213 82,673,295
6-25 56,382,521 18,550,263 30,631,551 7,487,004 21,647,444 75,051,915 41,302,222 27,354,136 4,203,583 1,316,851 6,017,291 16,118,021 44,054,086 8,980,245 5,359,085 21,420,449 83,944,972
7-25 56,764,022 18,449,112 30,237,146 7,419,019 21,399,573 78,326,010 41,550,648 26,989,905 4,194,396 1,321,079 5,959,304 16,136,915 44,045,137 8,951,255 5,379,705 20,411,863 85,117,771
8-25 56,091,756 18,169,238 29,715,602 7,369,025 21,168,056 79,887,266 41,420,174 26,695,112 4,242,463 1,256,664 5,889,815 16,116,039 44,652,965 9,005,491 5,421,966 20,179,523 90,137,627
9-25 55,535,220 18,164,554 29,914,906 6,980,317 21,377,534 82,092,844 41,440,386 26,787,646 4,259,666 1,241,449 5,801,520 16,077,109 44,734,898 9,213,636 5,424,709 19,425,766 91,018,317
10-25 53,535,987 17,905,897 29,859,129 6,901,701 21,754,116 82,320,239 41,488,088 26,829,317 4,113,274 1,230,903 5,732,193 15,991,853 43,482,837 9,232,985 5,406,702 19,251,743 91,961,697
11-25 53,721,568 18,582,425 29,897,024 6,980,749 21,615,958 82,828,023 41,619,975 27,052,917 4,124,493 1,221,707 5,686,004 16,048,305 42,913,002 9,320,569 5,267,200 19,810,054 91,912,758
12-25 56,258,583 19,010,698 29,940,540 6,804,658 21,858,556 81,081,107 41,290,601 27,271,902 4,048,495 1,214,444 5,642,104 16,052,599 42,437,902 9,148,884 5,544,851 20,155,358 92,845,164
% Change-1 year 1.64% -4.33% -6.26% -20.84% -3.15% 12.76% -0.62% -1.59% 0.36% -11.31% -20.15% 4.32% -5.99% -5.17% -2.63% -2.07% 16.96%
% Chg-YTD 2025 ( lized) 1.04% -3.27% -4.91% -10.06% -3.36% 13.41% -0.49% -0.12% 0.79% -11.14% -17.15% 4.90% -6.60% -3.74% 1.57% -0.36% 17.76%
PRELIMINARY 20 Growth % Budget 1.64% 1.91% 1.86% 2.44% 2.18% 1.64% 2.20% 2.63% 3.14% 2.95% 5.90% 2.23% 1.99% 1.73% 4.75% 10.90% 4.02%
Loan Variance* #REF! #REF! #REF! H#REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! H#REF! #REF! #REF!
MEMO: Mortgages Sold 2025 845,718 117,880 123,665 297,689 989,649 1,551,730 454,150 1,060,583 - - - 361,500 812,673 412,698 80,000 205,640 552,500
DEPOSITS**
Month Mansfield Blossburg Ulysses Genesee Sayre (L) Wellsboro Troy Canton Gillett Wal-Mart Stateline Leraysville Towanda Sayre (E) Rome Mill Hall Fredericksburg
12-24 158,549,007 68,903,841 53,756,056 42,398,427 67,597,287 130,988,324 70,268,640 133,553,445 13,100,345 7,481,836 26,386,170 48,054,045 80,772,551 25,196,264 13,917,598 23,994,219 104,053,774
125 157,637,961 69,189,110 53,945,188 43,555,066 68,175,825 131,934,104 72,240,004 132,036,957 13,334,766 8,199,173 26,830,520 47,198,583 79,360,977 25,387,556 13,410,588 23,930,796 99,200,012
2-25 160,688,047 72,625,883 55,766,692 43,547,301 68,481,871 132,635,564 70,064,059 133,467,463 13,866,440 8,552,308 26,806,291 47,600,376 81,146,169 26,177,861 12,971,751 24,213,077 108,234,930
3-25 162,092,660 73,071,760 54,157,221 44,901,524 67,640,238 134,420,815 68,430,869 135,047,385 14,282,791 7,814,103 26,253,618 47,957,132 82,198,806 26,276,478 13,097,668 23,938,326 103,314,189
4-25 159,541,319 73,209,093 52,906,108 45,426,291 67,697,292 135,366,581 69,364,227 134,607,138 14,373,944 7,727,033 26,147,245 48,717,994 77,887,318 26,633,526 13,939,878 24,179,575 100,066,678
5-25 161,950,982 75,247,386 54,398,178 45,339,523 67,683,106 144,972,099 72,138,211 137,337,486 15,090,967 7,850,266 26,551,573 50,392,523 80,822,474 27,143,764 14,033,968 25,116,988 101,296,409
6-25 163,641,818 77,112,591 54,106,206 44,565,040 65,575,607 143,497,848 71,337,369 134,589,074 14,842,184 7,705,918 26,748,398 49,308,778 79,998,885 27,252,563 13,955,980 25,691,185 96,929,430
7-25 170,256,269 76,565,878 54,137,403 44,788,843 65,058,983 141,249,221 70,693,011 129,202,999 14,654,954 8,115,784 27,030,841 49,562,944 80,474,562 27,171,267 14,220,127 26,725,126 97,512,864
8-25 168,113,545 78,477,986 55,781,570 45,514,060 66,205,696 139,742,599 70,626,621 130,759,706 15,252,429 7,979,704 26,651,105 50,192,522 79,102,363 28,752,282 14,265,180 26,834,396 103,331,600
9-25 167,913,256 76,716,231 53,829,343 44,833,068 64,822,264 134,023,773 70,515,127 131,402,458 13,925,972 7,725,157 26,459,643 50,114,079 77,903,371 28,489,662 14,240,194 27,879,793 107,480,540
10-25 164,399,108 77,612,654 54,322,650 44,398,605 65,122,272 134,038,712 72,323,803 128,910,838 14,522,105 7,860,647 26,496,485 49,585,043 70,911,361 26,869,925 14,116,361 30,852,054 109,154,254
11-25 162,407,309 79,090,854 55,333,557 43,933,899 64,171,833 139,743,195 76,370,209 135,747,348 14,321,031 7,607,999 26,360,010 51,404,599 71,867,935 26,193,815 13,769,526 34,675,690 107,230,075
12-25 162,543,870 79,141,547 55,732,299 43,792,749 61,047,098 140,519,747 75,118,819 135,335,746 14,142,665 7,669,253 26,017,033 51,058,845 73,010,559 26,498,392 14,163,532 35,468,288 107,738,636
% Change-1 year 2.52% 14.86% 3.68% 3.29% -9.69% 7.28% 6.90% 1.33% 7.96% 2.50% -1.40% 7.50% -9.61% 5.17% 1.77% 47.82% 3.54%
% Chg-YTD 2025 ( lized) 3.11% 14.38% 3.31% 0.55% -10.46% 6.51% 3.99% 2.50% 6.06% -6.46% -3.03% 9.45% -8.00% 4.38% 5.61% 48.21% 8.61%
MEMO: oil/gas CDs & BLAST 3,155,047 1,192,046 22,933 - 394,174 383,588 3,646,390 29,705,790 426,347 34,591 204,738 3,654,738 1,963,798 58,162 44,500 - -
*##*Includes Corporate TT&L Deposit & Settlement, and Seties E Bonds
PRELIMINARY 20 Growth % Budget 2.58% 2.60% 1.64% 1.59% 2.61% 3.01% 3.32% 1.88% 1.95% 2.59% 2.75% 2.65% 3.54% 4.97% 5.16% 35.23% 6.62%
Deposit Variance* #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF!
****Total variance for branches does not include corporate deposits
**Branch deposits do not include repurchase agreements, and they do not include internal operating accounts
LOAN TO DEPOSIT RATIO
(EXCLUDING PARTICIPATIONS)
Month Mansfield Blossburg Ulysses Genesee Sayre (L) Wellsboro Troy Canton Gillett Wal-Mart Stateline LeRaysville Towanda Sayre (E) Rome Mill Hall Fredericksburg
12-24 34.91% 28.84% 59.42% 20.45% 33.39% 55.30% 59.13% 20.75% 30.79% 18.30% 26.78% 32.02% 55.89% 38.29% 40.92% 85.78% 76.29%
1-25 35.32% 28.40% 58.37% 17.52% 33.18% 54.59% 57.44% 20.68% 30.12% 16.67% 25.38% 32.42% 57.25% 37.44% 40.71% 84.53% 79.48%
2-25 33.97% 26.81% 55.56% 16.65% 32.91% 54.40% 59.08% 20.46% 28.85% 15.86% 23.82% 32.19% 55.76% 36.02% 41.97% 87.76% 72.65%
3-25 33.90% 26.06% 57.55% 16.60% 32.74% 53.95% 60.16% 20.13% 28.39% 17.32% 24.20% 32.74% 54.25% 34.83% 42.10% 89.37% 77.77%
4-25 34.91% 26.21% 57.97% 16.45% 32.78% 54.34% 59.25% 20.14% 28.82% 17.43% 24.22% 32.75% 56.78% 34.49% 39.41% 93.04% 79.68%
5-25 34.29% 24.99% 55.96% 16.55% 32.05% 52.35% 57.54% 19.93% 27.36% 17.03% 23.47% 31.88% 54.65% 33.53% 38.23% 88.87% 81.62%
6-25 34.45% 24.06% 56.61% 16.80% 33.01% 52.30% 57.90% 20.32% 28.32% 17.09% 22.50% 32.69% 55.07% 32.95% 38.40% 83.38% 86.60%
7-25 33.34% 24.10% 55.85% 16.56% 32.89% 55.45% 58.78% 20.89% 28.62% 16.28% 22.05% 32.56% 54.73% 32.94% 37.83% 76.38% 87.29%
8-25 33.37% 23.15% 53.27% 16.19% 31.97% 57.17% 58.65% 20.42% 27.82% 15.75% 22.10% 32.11% 56.45% 31.32% 38.01% 75.20% 87.23%
9-25 33.07% 23.68% 55.57% 15.57% 32.98% 61.25% 58.77% 20.39% 30.59% 16.07% 21.93% 32.08% 57.42% 32.34% 38.09% 69.68% 84.68%
10-25 32.56% 23.07% 54.97% 15.54% 33.41% 61.42% 57.36% 20.81% 28.32% 15.66% 21.63% 32.25% 61.32% 34.36% 38.30% 62.40% 84.25%
11-25 33.08% 23.50% 54.03% 15.89% 33.68% 59.27% 54.50% 19.93% 28.80% 16.06% 21.57% 31.22% 59.71% 35.58% 38.25% 57.13% 85.72%
12-25 34.61% 24.02% 53.72% 15.68% 35.81% 58.13% 54.97% 20.15% 28.63% 15.84% 21.69% 31.07% 58.13% 34.53% 39.15% 56.83% 86.18%




LOANS

Month Sunset (22) Mt. Aetna (23) Friedensburg (24) Fivepointville (25) LV Mall (26) Isabel (27) Sch. Haven (28) Mount Joy (29) Wellsville (30) Winfield (31) State College (32) Kennet Square (33) Ephrata (34) Williamsport (35)
12-24 8,498,363 37,506,774 7,658,930 35,223,540 - 49,215,238 15,597,729 156,790,677 12,454,762 155,969,448 101,444,684 81,386,620 4,439,719 4,000,782
1-25 8,347,382 37,626,417 7,482,929 35,098,294 - 50,095,439 15,675,036 155,412,016 12,347,749 154,980,110 101,049,234 77,204,797 4,336,730 3,966,446
2-25 8,339,478 38,249,540 7,546,968 34,179,501 - 47,479,523 15,883,464 155,479,877 12,297,348 156,633,869 101,319,452 76,812,338 4,400,398 4,706,163
3-25 7,979,256 38,134,207 8,178,299 33,439,531 - 46,472,968 15,942,698 154,882,248 12,513,020 157,317,040 102,923,495 76,878,311 4,590,367 4,677,453
4-25 8,490,668 37,868,051 8,227,161 33,003,372 - 47,137,397 16,140,141 156,643,157 12,522,800 155,566,428 101,155,907 76,789,353 4,803,354 4,549,773
5-25 8,876,827 37,924,735 8,045,749 32,355,032 - 46,114,656 15,665,118 156,493,837 12,566,455 158,303,134 100,145,404 75,670,062 4,515,400 4,689,903
6-25 8,592,522 37,876,791 8,038,154 31,335,305 - 48,121,831 15,893,035 156,863,086 12,635,032 157,586,223 100,993,916 66,258,144 4,361,910 4,647,649
7-25 8,595,993 37,634,682 7,748,794 30,729,164 - 46,931,117 16,035,810 158,848,715 12,946,139 158,111,892 99,625,789 66,986,373 4,307,541 4,586,973
8-25 8,639,987 37,982,514 8,146,349 30,261,367 - 47,109,468 16,260,673 157,756,443 13,068,939 157,365,493 98,783,880 66,346,467 13,730,015 6,679,091
9-25 8,681,790 39,565,309 8,482,298 29,942,421 - 47,382,200 16,634,492 158,493,806 13,318,535 156,276,311 99,904,510 66,661,343 15,478,765 6,316,643
10-25 8,796,771 39,572,888 8,530,480 29,935,761 - 47,186,042 17,176,529 157,807,386 13,024,371 156,426,945 86,130,371 66,755,375 15,744,268 6,349,453
11-25 8,630,882 40,735,663 8,499,098 28,926,679 - 47,692,123 17,193,623 161,692,407 12,930,873 159,482,834 85,984,403 66,638,373 15,746,037 6,537,522
12-25 8,604,943 40,501,653 8,234,485 28,007,580 - 47,516,121 17,397,009 170,493,022 12,618,811 159,855,752 96,409,126 66,769,304 15,642,275 6,803,975
% Change-1 year 1.96% 7.98% 7.51% -20.49% #DIV/0! -3.45% 11.54% 8.74% 1.32% 2.49% -4.96% -17.96% 252.33% 70.07%
% Chg-YTD 2025 ( lized) 3.80% 7.64% 10.04% -20.20% #DIV/0! -5.15% 10.99% 9.70% 2.20% 3.15% -4.59% -13.52% 260.69% 71.54%
PRELIMINARY 20 Growth % Budget 5.09% 12.47% 12.73% 50.15% 34.94% 11.59% 12.59% 11.75% 3.04% 8.70% 40.32%
Loan Variance* #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF!
MEMO: Mortgages Sold 2025 252,500 229,500 - 206,250 - - 1,119,280 232,000 - - - - - 147,920
DEPOSITS**
Month Sunset Mt. Aetna Friedensburg Fivepointville LV Mall Isabel Sch. Haven Mount Joy (29) Wellsville Winfield State College Kennett Square (33) Ephrata (34) Williamsport (35)
12-24 69,404,474 94,916,798 44,335,060 18,234,510 - 74,266,439 26,739,738 39,739,262 39,322,344 7,042,305 42,058,874 27,501,345 8,638,487 11,860,531
1-25 71,032,793 94,638,012 43,296,312 18,486,794 - 75,425,797 26,552,131 36,686,616 44,087,504 6,411,461 42,698,647 25,949,986 7,537,882 11,489,213
2-25 69,803,553 92,532,519 43,765,086 19,498,747 - 73,089,554 26,907,178 35,614,182 42,858,823 6,226,675 43,534,122 27,017,974 8,296,918 11,602,914
3-25 80,830,957 90,578,515 45,827,292 17,426,746 - 113,136,891 27,879,380 39,408,686 42,748,628 7,171,993 47,990,412 27,074,182 7,379,154 11,719,983
4-25 97,594,540 88,167,020 44,794,786 24,175,064 - 112,434,978 27,092,967 40,912,854 41,202,800 6,077,046 43,438,669 28,821,073 6,021,882 11,618,672
5-25 90,236,968 88,770,802 45,044,272 19,907,500 - 107,328,394 26,739,291 34,915,879 42,631,453 6,837,560 42,195,810 32,109,084 5,707,975 11,325,062
6-25 82,168,552 87,721,638 45,852,148 22,980,631 - 105,130,077 26,539,444 35,317,448 41,463,887 6,915,924 42,997,605 31,219,511 7,825,654 11,757,856
7-25 81,856,435 84,416,130 46,990,823 18,744,794 - 104,048,232 27,408,997 33,049,903 42,528,799 7,011,520 43,493,636 33,395,417 7,243,959 14,565,331
8-25 79,802,461 87,607,956 48,541,374 18,806,110 - 114,368,257 27,821,876 32,516,037 43,146,285 7,517,216 42,319,203 31,795,513 7,470,689 13,995,740
9-25 77,760,789 97,617,940 46,296,098 26,948,318 - 133,868,491 26,892,709 36,554,376 44,140,300 6,630,054 43,005,134 27,442,194 8,442,466 12,844,295
10-25 73,472,362 97,199,245 46,594,158 26,003,896 - 128,508,108 27,046,590 37,377,115 41,833,580 6,097,429 43,945,079 27,355,205 8,482,270 12,793,118
11-25 72,471,667 98,118,046 46,644,252 26,816,445 - 134,581,752 26,384,178 33,965,047 43,480,004 5,082,600 43,125,670 26,081,137 7,836,991 12,132,183
12-25 73,584,863 93,077,269 46,251,669 20,880,541 - 132,118,510 26,549,767 37,844,770 41,015,028 5,422,733 44,162,340 24,901,885 7,039,019 12,821,561
% Change-1 year 6.02% -1.94% 4.32% 14.51% #DIV/0! 77.90% -0.71% -4.77% 4.30% -23.00% 5.00% -9.45% -18.52% 8.10%
% Chg-YTD 2025 ( lized) 3.59% -1.65% 6.83% 12.95% #DIV/0! 75.16% -0.01% 3.16% -6.97% -15.42% 3.43% -4.04% -6.62% 11.60%
MEMO: oil/gas CDs & BLAST - - - - - - - - - - -
PRELIMINARY 20 Growth % Budget 6.35% 7.74% 5.55% 4905.91% 30.16% 15.30% 13.21% 95.60% 2.50% 35.14% 22.93%
Deposit Variance* #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF!
**Branch deposits do not include repurch
LOAN TO DEPOSIT RATIO
(EXCLUDING PARTICIPATIONS)
Month Sunset Mt. Aetna Friedensburg Fivepointville LV Mall Isabel Sch. Haven Mount Joy Wellsville Winfield State College Kennett Square (33) Ephrata (34) Williamsport (35)
12-24 12.24% 39.52% 17.28% 193.17% #DIV/0! 66.27% 58.33% 394.55% 31.67% 2214.75% 241.20% 295.94% 51.39% 33.73%
1-25 11.75% 39.76% 17.28% 189.86% #DIV/0! 66.42% 59.03% 423.62% 28.01% 2417.24% 236.66% 297.51% 57.53% 34.52%
2-25 11.95% 41.34% 17.24% 175.29% #DIV/0! 64.96% 59.03% 436.57% 28.69% 2515.53% 232.74% 284.30% 53.04% 40.56%
3-25 9.87% 42.10% 17.85% 191.89% #DIV/0! 41.08% 57.18% 393.02% 29.27% 2193.49% 214.47% 283.95% 62.21% 39.91%
4-25 8.70% 42.95% 18.37% 136.52% #DIV/0! 41.92% 59.57% 382.87% 30.39% 2559.90% 232.87% 266.43% 79.77% 39.16%
5-25 9.84% 42.72% 17.86% 162.53% #DIV/0! 42.97% 58.58% 448.20% 29.48% 2315.20% 237.33% 235.67% 79.11% 41.41%
6-25 10.46% 43.18% 17.53% 136.36% #DIV/0! 45.77% 59.88% 444.15% 30.47% 2278.60% 234.88% 212.23% 55.74% 39.53%
7-25 10.50% 44.58% 16.49% 163.93% #DIV/0! 44.85% 58.51% 480.63% 30.44% 2255.03% 229.06% 200.59% 59.46% 31.49%
8-25 10.83% 43.36% 16.78% 160.91% #DIV/0! 41.19% 58.45% 485.17% 30.29% 2093.40% 233.43% 208.67% 183.79% 47.72%
9-25 11.16% 40.53% 18.32% 111.11% #DIV/0! 35.39% 61.86% 433.58% 30.17% 2357.09% 232.31% 242.92% 183.34% 49.18%
10-25 11.97% 40.71% 18.31% 115.12% #DIV/0! 36.72% 63.51% 422.20% 31.13% 2565.46% 196.00% 244.03% 185.61% 49.63%
11-25 11.91% 41.52% 18.22% 107.87% #DIV/0! 35.44% 65.17% 476.06% 29.74% 3137.82% 199.38% 255.50% 200.92% 53.89%
12-25 11.78% 43.51% 17.80% 134.13% #DIV/0! 35.96% 65.53% 450.51% 30.77% 2947.88% 218.31% 268.13% 222.22% 53.07%




LOANS

HVB
Month Kirkwood (41) Dover (42) Greenville (43) Concord (44) North Dover (46)  Executive Office (60) Lower Moreland (61) Warrington Plaza (62) Justa Farm (63) Broad & Porter (64) Plumsteadyville (65) Mount Laurel (66) Mongomeryville (67) Masons Mill (68) Lafayette Redeemer (69)
12-24 191,973,236 79,274,506 20,900,312 128,573,580 - 387,091,755 1,554,141 462,789 274,158 2,073 4,822,433 1,496,693 3,009,353 2,575,207 -
1-25 193,304,390 81,190,198 20,045,072 129,177,930 - 387,373,422 1,630,531 463,174 276,739 3,611 4,818,680 1,504,768 3,010,309 2,569,387 -
2-25 198,061,530 81,555,857 18,786,684 118,918,852 - 385,492,272 1,636,738 471,206 275,429 5,097 4,820,793 2,057,622 3,014,077 2,973,993 -
3-25 197,863,442 82,534,558 19,960,949 121,275,668 - 385,200,616 4,397,319 516,129 1,211,674 8,755,805 5,136,234 2,060,919 3,010,520 2,972,097 -
4-25 196,523,336 83,161,885 20,991,238 129,271,220 - 378,420,201 4,934,380 889,539 2,072,801 8,823,389 4,926,945 2,227,978 3,007,030 2,969,286 -
5-25 194,944,760 85,515,786 20,879,945 128,222,616 - 373,394,604 4,886,217 975911 2,070,663 13,719,292 8,296,701 2,259,716 2,913,574 2,966,396 -
6-25 196,185,701 84,625,200 25,518,498 128,264,105 1,704,078 368,804,835 4,957,409 1,153,322 2,115,632 14,024,632 8,977,571 2,090,246 2,910,770 2,963,613 -
7-25 197,184,327 84,630,015 24,926,760 127,397,776 2,515,093 362,044,097 4,979,503 1,200,104 2,444,277 14,226,821 8,956,529 2,090,434 2,907,354 3,316,988 -
8-25 199,478,834 - 20,504,768 128,044,620 86,261,615 360,707,605 4,877,103 2,007,847 2,611,505 14,438,294 8,935,849 2,128,471 - 3,310,915 -
9-25 200,156,588 - 21,161,381 129,721,073 89,681,370 359,224,293 4,878,052 2,064,581 3,944,526 14,455,237 8,717,417 2,126,830 - 3,306,993 -
10-25 205,984,587 - 22,280,501 145,150,946 89,656,987 356,041,063 4,830,627 2,069,788 3,946,851 15,202,973 8,782,952 2,180,910 - 3,155,849 5
11-25 209,474,559 - 22,414,044 145,144,318 93,730,065 351,588,552 4,740,289 2,091,704 15,019,393 15,509,628 8,730,922 2,182,813 - 3,418,024 -
12-25 205,298,947 - 23,529,144 145,634,208 94,903,852 349,326,627 4,695,804 2,183,813 15,069,077 15,703,702 8,939,471 1,991,209 - 3,886,319 -
% Change-1 year 6.94% -100.00% 12.58% 13.27% #DIV/0! -9.76% 202.15% 371.88% 5396.50% 757552.01% 85.37% 0.330406055 -1 0.509128485 #DIV/0!
% Chg-YTD 2025 (; lized) 6.21% -100.00% 17.38% 12.74% #DIV/0! -9.82% 187.99% 371.49% 5345.23% 434748.99% 85.52% 32.33% -100.00% 51.25% #DIV/0!
PRELIMINARY 20 Growth % Budget
Loan Variance* #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF!
MEMO: Mortgages Sold 2025 - - - - - 71,356,317 - - - - - 14,097,810 - 58,232,607
DEPOSITS**
HVB
Month Kirkwood (41) Dover (42) Greenville (43) Concord (44) North Dover (46)  Executive Office (60) Lower Moreland (61) Watrington Plaza (62) Justa Farm (63) Broad & Porter (64) Plumsteadyville (65) Mount Laurel (66) Mongomeryville (67) Masons Mill (68) Lafayette Redeemer (69)
12-24 78,661,843 21,342,493 22,752,349 30,093,278 - 78,841,243 113,665,183 90,969,463 178,847,041 37,810,620 47,474,160 20,654 - - 145,593
1-25 78,072,380 20,987,472 21,558,602 27,914,417 - 63,389,146 111,382,752 88,635,823 177,656,542 34,099,933 46,373,867 20,655 - - 44,026
2-25 79,670,985 21,385,141 19,095,188 27,585,176 - 53,266,245 110,011,317 92,019,995 172,474,635 33,757,239 49,451,519 39,083 - - 34,554
3-25 81,062,063 21,775,528 20,053,094 27,666,754 - 36,064,400 111,840,704 94,178,649 158,708,082 35,433,210 45,881,530 19,440 - - 35,546
4-25 75,488,955 18,886,627 23,716,074 27,468,333 - 20,925,503 110,319,989 97,013,230 151,288,903 41,317,540 46,077,648 21,705 - - 35,394
5-25 72,507,172 17,671,075 22,040,407 29,960,412 - 10,380,901 104,006,250 99,341,281 140,866,713 40,743,445 46,522,095 19,529 - - 5915
6-25 71,461,795 21,163,765 26,579,120 29,263,265 127,099 195,625 103,617,572 98,699,211 137,245,867 43,886,205 47,844,418 21,455 - - 6,234
7-25 72,307,478 18,988,169 22,110,221 28,895,803 420,134 265,616 103,154,343 97,023,909 131,533,438 42,996,422 48,240,000 27,906 - - 8,061
8-25 73,763,049 1,404,874 24,447,381 27,276,149 22,665,432 220,572 99,594,268 96,265,699 130,177,499 49,555,897 45,953,388 26,287 - - 8,838
9-25 73,037,952 920,791 19,703,435 25,878,809 17,610,876 696,889 114,962,270 93,119,808 205,774,341 56,239,999 46,541,711 22,952 - - 5,440
10-25 73,379,033 918,747 25,097,641 29,101,259 19,266,778 1,128,127 111,102,144 87,888,201 189,072,129 52,529,401 46,269,868 32,209 - - 4,704
11-25 69,939,156 - 23,427,982 29,967,858 20,272,350 456,730 111,157,042 86,673,289 191,157,739 50,012,761 47,312,625 31,624 - - -
12-25 73,387,779 2,088 25,277,627 29,839,178 20,207,488 788,951 104,137,874 94,545,632 186,485,756 49,995,735 45,922,418 32,991 - - -
% Change-1 year -6.70% -99.99% 11.10% -0.84% #DIV/0! -8.38% 3.93% 4.27% 32.23% -3.27% 59.73% #DIV/0! #DIV/0! -100.00%
% Chg-YTD 2025 ( lized) -6.00% -99.99% 17.25% 6.90% #DIV/0! -98.76% -6.50% 6.67% 4.97% 46.62% -0.97% 59.72% #DIV/0! #DIV/0! -100.00%
MEMO: oil/gas CDs & BLAST - - 483,103 427,566 261,528
PRELIMINARY 20 Growth % Budget
Deposit Variance* #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF!
**Branch deposits do not include repurch
LOAN TO DEPOSIT RATIO
(EXCLUDING PARTICIPATIONS)
HVB
Month Kirkwood (41) Dover (42) Greenville (43) Concord (44) Executive Office (60) Lower Moreland (61) Warrington Plaza (62) Justa Farm (63) Broad & Porter (64) Plumsteadyville (65) Mount Laurel (66) M yville (67) Masons Mill (68) Lafayette Red. (69)
12-24 244.05% 371.44% 91.86% 427.25% 490.98% 1.37% 0.51% 0.15% 0.01% 10.16% 7246.45% #DIV/0! #DIV/0! 0.00%
1-25 247.60% 386.85% 92.98% 462.76% 611.10% 1.46% 0.52% 0.16% 0.01% 10.39% 7285.22% #DIV/0! #DIV/0! 0.00%
2-25 248.60% 381.37% 98.38% 431.10% 723.71% 1.49% 0.51% 0.16% 0.02% 9.75% 5264.71% #DIV/0! #DIV/0! 0.00%
3-25 244.09% 379.02% 99.54% 438.34% 1068.09% 3.93% 0.55% 0.76% 24.71% 11.19% 10601.43% #DIV/0! #DIV/0! 0.00%
4-25 260.33% 440.32% 88.51% 470.62% 1808.42% 4.47% 0.92% 1.37% 21.36% 10.69% 10264.86% #DIV/0! #DIV/0! 0.00%
5-25 268.86% 483.93% 94.73% 427.97% 3596.94% 4.70% 0.98% 1.47% 33.67% 17.83% 11571.20% #DIV/0! #DIV/0! 0.00%
6-25 274.53% 399.86% 96.01% 438.31% 188526.21% 4.78% 1.17% 1.54% 31.96% 18.76% 9742.64% #DIV/0! #DIV/0! 0.00%
7-25 272.70% 445.70% 112.74% 440.89% 136303.51% 4.83% 1.24% 1.86% 33.09% 18.57% 7490.92% #DIV/0! #DIV/0! 0.00%
8-25 270.43% 0.00% 83.87% 469.44% 163533.19% 4.90% 2.09% 2.01% 29.14% 19.45% 8097.07% #DIV/0! #DIV/0! 0.00%
9-25 274.04% 0.00% 107.40% 501.26% 51546.88% 4.24% 2.22% 1.92% 25.70% 18.73% 9266.48% #DIV/0! #DIV/0! 0.00%
10-25 280.71% 0.00% 88.78% 498.78% 31560.37% 4.35% 2.36% 2.09% 28.94% 18.98% 6771.10% #DIV/0! #DIV/0! 0.11%
11-25 299.51% #DIV/0! 95.67% 484.33% 76979.52% 4.26% 2.41% 7.86% 31.01% 18.45% 6902.29% #DIV/0! #DIV/0! #DIV/0!
12-25 279.75% 0.00% 93.08% 488.06% 44277.35% 4.51% 2.31% 8.08% 31.41% 19.47% 6035.59% #DIV/0! #DIV/0! #DIV/0!




LOANS

South Central Delaware North Southeast Region Delaware Region South Region North Central Grand
Month Business Banking (71) Braavo (72) Corp (20) Corp (40) Corporate (50) Total Total Total Region Total Total Total*
12-24 65,096,304 6,194,843 (72,470) 216,479,430 64,870,430 472,579,749 718,587,683 394,237,212 662,894,197 2,313,169,271 2,313,242,570
1-25 66,458,745 6,159,317 (71,308) 266,688,784 63,498,538 474,268,684 767,611,170 392,842,698 658,353,438 2,356,574,527 2,357,038,944 | NOTES:
2-25 78,139,442 6,108,012 (70,162) 234,244,398 63,840,200 484,994,681 728,379,658 390,126,489 659,078,256 2,326,419,283 2,325,397,359 South Corp- C'Edi:rii"‘azc'fgf_ums'fm"e’gt's"a"5' &
3-25 68,688,974 5,956,004 (69,015) 214,527,117 63,550,291 487,906,289 713,040,044 389,899,779 661,201,168 2,315,597,572 2,315,662,712 | North Corp- Cors Loans !
4-25 70,269,423 5,922,384 (67,878) 172,049,902 62,310,231 484,463,356 678,786,934 391,977,064 659,951,655 2,277,489,239 2,277,536,190 South Region- Sg::z Central branches plus South
5-25 67,933,200 5,879,058 (66,749) 183,711,831 65,855,200 485,295,330 688,945,000 392,597,901 663,158,164 2,295,851,593 2,295702,805 | Central, East & West Regions- Includes the branches in
6-25 63,556,620 5,780,507 (65,624) 125,434,346 79,189,742 477,335,156 626,285,994 394,961,981 661,739,486 2,241,216,437 2,241,754,662 their respective regions, no corp
7-25 54,091,289 5,744,645 (64,507) 131,200,579 78,499,285 462,002,042 632,325,830 395,885,079 662,805,882 2,234,033,210 2,234,067,980 Total- All branc:"‘ecs";f:sdwms
8-25 56,756,922 5,715,024 (63,405) 190,392,905 78,034,974 461,489,535 604,767,595 409,961,039 663,178,559 2,303,693,317 2,303,644,152 | Grand total- All branches, corps, FASB &
9-25 58,131,735 5,702,411 (62,302) 208,740,708 75,889,897 462,552,075 626,441,093 415,617,095 664,288,158 2,334,469,689 2335.387.869 | gote college's tgpaq‘l’;;endégﬁﬂgem;:'g;g;;te of coversion
10-25 66,199,857 5,687,101 (61,210) 217,967,842 71,978,799 468,097,976 658,139,250 416,650,615 646,968,104 2,351,491,731 2351,724,512 | (12/8/17) was $41.1 million.
11-25 56,414,094 5,667,538 (60,136) 178,684,897 72,648,776 465,362,957 622,356,191 420,969,133 651,625,603 2,326,692,725 2,327,856,835
12-25 55,615,394 5,600,530 (59,054) 184,360,517 74,504,924 463,011,947 625,592,120 429,243,197 664,108,946 2,351,364,986 2,351,854,901
% Change-1 year -14.56% -9.59% -18.51% -14.84% 14.85% -12.94% 8.88% 0.18% 1.65%  *Incl. FASB adj.
% Chg-YTD 2025 ( i -16.32% 29.07% -17.18% -30.87% 17.33% 2.37% -18.50% 9.27% 0.87% -0.22%
PRELIMINARY 20 Growth % Budget 12.90% 8.76%
Loan Variance* #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF!
MEMO: Mortgages Sold 2025 153,740,259
DEPOSITS**
South Central Delaware North Southeast Region Delaware Region South Region North Central Grand
Month Business Banking (71) Braavo (72) Corp (20) Corp (40) Corporate (50) Total Total Total Region Total Total Total***
12-24 - - 251,703 1,982 106,531,347 547,773,957 180,353,291 480,580,244 1,065,202,110 2,380,440,949 2,386,228,617 | NOTES:
1-25 - - 290,359 1,980 105,070.412 521,602,743 174484837 473,146,710 1,071,053,999 2,345,358,700 2,346,421,080 [ SOt COP Corp e "ocking accts &
2-25 - - 256,548 1,983 115,211,621 511,054,587 174,756,448 477,999,215 1,082,833,685 2,362,440,220 ;4:‘::: ;g;: iosrguctascgnnt?arltgrr;sicmss Z'Ituesrgzlutﬁhecking accts
3-25 - - 228,466 1,998 92,191,160 482,161,560 177,633,618 526,010,277 1,091,212,410 2,369,209,024 2,369,389,649 Corp
425 - - 212,118 2,000 72,904,519 466,999,913 174,383,062 541,472,887 1,080,061,749 2,335,822,130 2,329,207,243 | Central, East & West Regions- Includes the branches in their
5-25 - - 341,947 2,000 53,549,795 441,886,130 174,290,150 520,289,436 1,109,059,382 2,299,074,894 2,305,292,760 | 1ot A brand:e:j;ffs“’; :;fi""sr no corp included
6-25 - - 237,688 2,010 72,154,574 431,516,586 179,689,467 510,702,709 1,103,064,718 2,297,255,154 2,296,821,425 | Grand total- All branches, corps,&
7-25 - - 127,233 2,011 70,564,552 423,249,695 175,699,097 501,999,368 1,107,507,499 2,279,440,346 2,279,441,410  unposted/settlement accts )
State College's total deposit balance on the date of coversion
8-25 - - 136,345 2,011 73,165,227 421,802,446 158,688,977 520,402,706 1,111,230,206 2,307,954,995 2,327,878,061 | (12/8/17) was $37.8 million.
9-25 - - 206,596 2,009 75,415,524 517,363,410 146,985,191 562,068,323 1,097,413,172 2,416,856,496 2,416,206,721
10-25 - - 190,557 2,019 51,322,032 488,026,783 155,853,904 554,028,555 1,087,011,827 2,355,509,879 2,354,931,750
11-25 - - 193,771 2,020 53,094,844 486,801,811 149,418,152 554,242,223 1,106,819,266 2,370,648,646 2,369,611,054
12-25 - - 247,237 2,020 74,438,862 481,909,358 153,410,576 545,332,283 1,105,282,104 2,380,580,672 2,381,705,168
% Change-1 year #DIV/0! #DIV/0! -1.77% N/A -30.12% N/A 13.47% 3.76% 0.01%
% Chg-YTD 2025 ( lized) #DIV/0! #DIV/0! -14.85% 1.98% 29.15% 7.61% -12.08% 15.26% 3.20% 1.50%
MEMO: oil/gas CDs & BLAST - - - 46,059,039
PRELIMINARY 20 Growth % Budget e 17.14% 7.20%
Deposit Variance* #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! pokkx
**Branch deposits do not include repurch
LOAN TO DEPOSIT RATIO
(EXCLUDING PARTICIPATIONS)
South Central Delaware North Delaware Region South Region North Central Branch
Month Business Banking (71) Braavo (72) Corp (20) Corp (40) Corporate (50) Total Total Region Total Total Grand Total***
12-24 #DIV/0! #DIV/0! 398.43% 82.03% 62.23% 97.17% 96.94%
1-25 #DIV/0! #DIV/0! 439.93% 83.03% 61.47% 100.48% 100.45%
2-25 #DIV/0! #DIV/0! 416.80% 81.62% 60.87% 98.50% 98.43%
3-25 #DIV/0! #DIV/0! 401.41% 74.12% 60.59% 97.74% 97.73%
4-25 #DIV/0! #DIV/0! 389.25% 72.39% 61.10% 97.50% 97.78%
5-25 #DIV/0! #DIV/0! 395.29% 75.46% 59.79% 99.86% 99.58%
6-25 #DIV/0! #DIV/0! 348.54% 77.34% 59.99% 97.56% 97.60%
7-25 #DIV/0! #DIV/0! 359.89% 78.86% 59.85% 98.01% 98.01%
8-25 #DIV/0! #DIV/0! 381.10% 78.78% 59.68% 99.82% 98.96%
9-25 #DIV/0! #DIV/0! 426.19% 73.94% 60.53% 96.59% 96.66%
10-25 #DIV/0! #DIV/0! 422.28% 75.20% 59.52% 99.83% 99.86%
11-25 #DIV/0! #DIV/0! 416.52% 75.95% 58.87% 98.15% 98.24%
12-25 #DIV/0! #DIV/0! 407.79% 78.71% 60.09% 98.77% 98.75%
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