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First Citizens Makes Organizational Changes to Investment & Trust Services Division 
 

MANSFIELD, PA (March 2014)… Bob Mosso, SVP, Wealth Management Division Manager at First Citizens Community 
Bank, has announced the following organizational changes to the Bank’s Investment and Trust Services Division.  
 
Bob Williams, M.B.A., C.M.M., VP, has been promoted from Director of Oil and Gas Management to the position of 
Business Development Manager. In his new position, Bob will continue to oversee First Citizens’ Oil & Gas Management 
program and will assume responsibility for providing sales leadership for the division, including management of the 
bank’s Financial Consultants and supervision of its new Insurance Services initiative.   
 
Bob and Flori Simonis, J.D., LL.M., C.M.M., AVP, Trust & Estate Planning Officer, both recently earned the Certified 
Mineral Manager professional level designation. The C.M.M. designation identifies individuals who have completed a 
specialized educational program to prepare for resolving complex problems and responding to new developments 
related to mineral ownership. Jamie Crawford, C.M.M., AVP, Insurance Services Manager, had completed the C.M.M. 
certification process prior to joining First Citizens.            
 
Sylvia Thompson and Matt Lundgren have been named Wealth Management Relationship Managers and will be 
responsible for managing new and existing trust customer relationships. Sylvia has more than fourteen years of 
experience in the Trust Department, most recently in a Trust Administrator capacity. Matt worked in C&N Bank’s Trust 
Department and held Series 6/63 and 7 securities licenses before moving to First Citizens’ Finance Department in 2000.   
 
A Trust Support Specialist position has been created and filled by Amy Augustine. Amy will provide administrative 
support to the Investment & Trust Services Division. Amy earned a Bachelor’s degree from Lycoming College and 
previously worked as a Legal Assistant at the Law Office of David Bogaczyk and as an accounting clerk and laboratory 
technician at DFA (Dietrich’s). 
 
“These organizational changes will better position the Investment & Trust Services Division to meet all the financial 
needs of its customers while maintaining its focus on providing the exceptional service expected at First Citizens 
Community Bank,” stated Bob Mosso, SVP.  
 
First Citizens Community Bank is headquartered in Mansfield, Pennsylvania and currently operates 17 offices in Tioga, 
Bradford and Potter Counties in PA, and Alleghany County, NY, as well as loan processing offices in Lock Haven and 
Dallas. For more information on First Citizens Community Bank, visit www.firstcitizensbank.com or find them on 
Facebook. 
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