To enroll in e-Statements, first go to our website www. firstcitizensbank.com and click on e-Statements under helpful

links.
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Put your home to work

Use our calculators to see what your
home can do for you!

Personal

Business & Agriculture
Investments and Trust
0il & Gas Management
Community

About Us

HELPFUL LINKS

Financial Calculators

Lost or Stolen Card

R Mortgages Made Simple 0il & Gas Management Meet Our Teams
Everything you need to know, Gas exploration has brought Meet the people behind First
¢ Statements from Education to Application change. See how we can help. Citizens Community Bank
Business Resource
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You will be taken to the e-Statement login page. Directly underneath the box to enter your user ID and login, you will
see “Not an E-Statement User? Click here to Enroll”. Click on this link to be taken to the enroliment page.
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To begin, click on the Terms and Conditions (PDF) link. At the bottom of the page, you will see a 6 digit confirmation
code. Copy and paste this code to the correct box on the enroliment page. Complete the remainder of the form.
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Home

Personal e-Statements

Business & Agriculture
Please fill out the fields in the form below. One of our representatives will comtact you

within one business day to complete the process
Investments and Trust

This form supports the maximum level of encryption technalogy your browser allows. up to
0il & Gas Management 256-bit SSL encryption to protect your personal information while it is in transit. Please
view our Privacy Policy for mare information

Community

E-Statement Terms and Conditions

Ficase read thfTerms and Conditions (PDF) [lefore continuing

Downlosd Adobe Acrobat Resder Here

About Us

Confirmation Code (Found in the Terms and Conditions)

1 1 agree to the terms and Conditions

Name
Last 4 Digits of SSN
Account Number

Entter the first account from your paper statement. All of your
accounts will be combined into one e-statement.

Email

Please Re-Emter Your Email Address
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Once you complete the enrollment form, click submit and you will see a thank you page similar to the one below.
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Community Bank
Serving the Twin Tiers of Pennsyivania and New York since 1032

Thank you for enroliing! You will receive details on how to refrieve your e-statements within 10 business
days.
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Within 10 business days, you will receive an e-mail with your username. Your password will be sent to you via the United
States Postal Service.



