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Official Opening of New Troy Office Building 
 
Troy, PA ― September was a time of celebration for First Citizens National Bank as their new Troy 
Community Office building located at 2 West Main Street was officially open for business. Events included a 
ceremonial ribbon cutting and a party to thank customers for their continued loyalty and their patience during 
the construction. 
 
First Citizens acquired The First National Bank of Troy in 1991. Suzanne Putnam, long-time employee of The 
First National Bank of Troy, who retired as manager of the First Citizens Troy office in 2009, cut the ribbon 
commemorating the official opening of the new building. Many of the individuals who played a significant role 
in bringing this project to fruition joined Suzanne. In addition to several of the bank's corporate and local board 
members, the board members of The First National Bank of Troy were also there to celebrate the event. 
 
"Our employees and customers were so patient during the construction of the new office that we just felt like we 
had to throw a party when it was done," stated Cassy Dygert, office manager. "The staff had great fun, and 
along with food, games and prizes, we gave over 100 customers and Troy residents a tour of the new building. 
 
The one-story 4,600 square foot building houses the branch bank, a training facility and offices for business 
development staff. Upon entering the lobby, customers are greeted by an employee at the Welcome Area who 
can provide immediate assistance and answer questions. Customers can grab a hot cup of coffee and catch the 
latest television news in the bank's lounge area. The building also provides customers the option of convenient 
drive-up banking and a 24-hour drive-up ATM. 
 
"The building was designed to provide a relaxed and comfortable atmosphere where our employees can provide 
customers with the one-on-one attention they deserve," stated Mark Griffis, Regional Manager. "We believe it 
not only provides us the opportunity to better serve our customers but also adds to the beauty of downtown 
Troy." 
 
First Citizens National Bank is headquartered in Mansfield, Pennsylvania, and currently operates 17 offices in 
Tioga, Bradford and Potter Counties in PA, and Alleghany County, NY. For more information on First Citizens 
National Bank, visit www.firstcitizensbank.com. 
 
 
 


