
Advanced Authentication Procedures 

Once you have received your username and password, you will need to complete the enrollment 
process by clicking on the e-Statement Log-In  link on the homepage at www.firstcitizensbank.com. 

 

 

 

 

 

 

You will be directed to the following page: 

 

 

 

 

 

Click here 
to begin. 

Please, enter the 
username you 

received via e-mail 
and click the “Login” 

button. 

http://www.firstcitizensbank.com/


 

 

Once you have entered the user ID (username) you received via e-mail from 
estatement@firstcitizensbank.com, you will be directed to the following page: 

 

 

 

 

 

 

You will be directed to complete the following form: 

 

 

 

Click here to enroll in 
the authentication 

system. 

Enter the requested information and 
click the “Next >>” button. 

mailto:estatement@firstcitizensbank.com


Next, you will be directed to create your security phrase and select and answer three (3) security 
questions.  

 

 

 

 

 

 

 

You will need to verify that the information you entered in the previous screen is correct. If correct, 
please print this page and store in a safe place for future reference if needed. 

 Click the “Confirm” button if all 
the information is correct. 

Remember, your answers are case sensitive! 
Please note EXACTLY how you answer these 

questions before clicking the “Next >>” button. 

Your security 
phrase must 

be twenty 
(20) 

characters 
long and 
cannot 
contain 
special 

characters 
(*&_+=#@!). 

You may choose your own security questions by checking the box 
next to “I want to make up my own questions”. 



You will be directed to the following screen: 

 

 

 

 

 

 

You must verify the Security Phrase and Security Question Answer are correct before entering the 
password you received in the mail. 

 

 

 

 

 

 

Click the “Login” 
button. 

Click the 
“Submit” button 



At this point you will be asked to create your own password. Your password must be 8-12 characters 
long with at least one (1) number (0-9) and one (1) letter (a-z). Remember, your password is case 
sensitive!  

 

 

 

If statements are available, they will be listed. Please Log Out and close the browser window when 
you’ve finished viewing, printing, or downloading your statement(s). Please note, statements are 
available beginning with the first statement after completing your enrollment. 

 

  

Adobe Acrobat Reader© is required to view your statement. Download it free at: 
http://get.adobe.com/reader/. 

 

Enter the requested information and click on the “Submit” button. 

http://get.adobe.com/reader/

