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First Citizens Community Bank Names Employees of the Year  
 

MANSFIELD, PA (March 2014)…At a recent in-service day held at the Whitneyville Fairgrounds, First 
Citizens Community Bank named Misti Machmer and Erin Cole as 2013 Employees of the Year. 
 
To be eligible for this honor, the recipients must show an outstanding level of dedication, professional 
attitude, and concern for the customer and fellow employees of First Citizens Community Bank. Both 
Misti and Erin consistently embody these attributes.   
 
Misti joined First Citizens in 2003 as a Sales Teller at the WalMart office. In September 2004, she was 
promoted to a Sales Representative II, and became Assistant Sales Manager in 2006. In 2009, she 
accepted a CSC II position in the Canton Community Office and in September 2013 was promoted to her 
current position of Troy Office Manager.   
 
Misti is a 2012 graduate of the PBA Advanced School of Banking, and the PBA School of Commercial 
Lending Banking. She is a graduate of First Citizens Honors Program, and First Citizens Leadership 
Program. Misti serves as a member of First Citizens Service Excellence Committee, Training Council, and 
is a S.A.F.E. mentor to Canton High School Students.   
 
Misti and her husband Ryan live in Canton with their two year old son, Camden.     
   
Erin joined First Citizens in 2010 on a part-time basis as a Business Development Officer for Bradford 
County, and became an officer in 2011. In 2012, she was promoted to Vice President.   
 
Erin earned a B.S. degree in Animal Science from Cornell University and is a graduate of SUNY Cobleskill 
where she received an Associate’s Degree in Applied Science in Agricultural Business. She serves as a 
member of First Citizens Ag Team and has led First Citizens in the number of loans generated over the 
last three years.  
 
Erin resides in Burlington Township with her husband Jake, and their three children, Levi, Logan and 
Landon. 
 
First Citizens Community Bank is headquartered in Mansfield, Pennsylvania and currently operates 17 
offices in Tioga, Bradford and Potter Counties in PA, and Alleghany County, NY, as well as loan 
processing offices in Lock Haven and Dallas. For more information on First Citizens Community Bank, 
visit www.firstcitizensbank.com or find them on Facebook. 
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