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First Citizens Community Bank Presents Service Awards

MANSFIELD, PA (March 2014)...First Citizens Community Bank recently honored their employees at a recent in-
service day held at the Whitneyville Fairgrounds.

The bank currently employs individuals in 17 community offices, two loan production offices, and many support
areas such as Branch Administration, Compliance and Audit, Wealth Management, Finance, Data Processing,
Information Technology, Marketing, Training, Loan and Deposit Operations, and Human Resources. This year,
employees were honored for a combined 285 years of service at First Citizens and were awarded with a total of
195 shares of Citizens Financial Services, Inc. stock valued at approximately $9,750, and 67 additional vacation
days.

Employees recognized for five years of service were: Jennifer Steel, Gillett; Liz Smith, Sayre Elmira Street; Kim
Holdren, TeleServices; Mark Bowne, Collections; Aaron Marsh, Wellsville; Chris Lynch, Wealth Management; and
Heather Dietrick, Mansfield.

Employees recognized for ten years of employment were: Doug Smith, Risk/Compliance Officer; Cathy Ransom,
Genesee; Amanda Seeley, Mansfield; Michelle Hallett, Ulysses/Genesee; and Misti Machmer, Troy.

Lisa Williams, Wellsboro, and Rob DeWater, Data Processing Supervisor, were honored for fifteen years of
service.

Randy Black, CEO and President was recognized for twenty years of service, and Bonney Welch, Sayre Lockhart
Street was recognized for twenty five years of service.

Recognized for thirty years of employment were Cindy Estep, Deposit Operations; Cindy Pazzaglia, Human
Resources Manager; and Shirley Whipple, TeleServices.

Nancy Stanton, Assistant to the EVP, was honored for 35 years of service.

“Our employees are our most valuable asset, and as such, it's only fitting to recognize them for their
professionalism, expertise and loyalty,” stated Randall E. Black, CEO and President.

First Citizens Community Bank is headquartered in Mansfield, Pennsylvania and currently operates 17 offices in
Tioga, Bradford and Potter Counties in PA, and Alleghany County, NY, as well as loan processing offices in Lock

Haven and Dallas, PA. For more information on First Citizens Community Bank, visit www.firstcitizensbank.com
or find us on FaceBook.
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